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Have your say on the proposed introduction 
of a charge for the Telecare service

Questionnaire 

  Please return this questionnaire by 26 February 2017 using the envelope provided. Alternatively, 
you can complete the questionnaire online by visiting www.hackney.gov.uk/telecare.

About you:
This information is optional, but will help us to better understand the views of Hackney residents.     

Address (optional):  

Postcode (optional):  

1. Which of the following best describes you? (Please tick all that apply)

  Someone who uses Telecare services

  A carer of someone who uses Telecare services

  Family or friend of someone who uses Telecare services

  A local resident

  Employed in the health or social care sector

  Employed or a volunteer in a community/voluntary organisation or group

  Other, please specify:  

2. Do you, or the people you support, receive any of the following benefits? (Please tick all 
that apply)

  Pension Credit          Employment and Support Allowance      Income Support

  Housing Benefit       Council Tax Reduction       None of these       Other, please specify: 



Questions 3 – 6 will ask you how you feel about aspects of the Council’s proposals for the 
Telecare service. 

3. We are proposing to introduce a weekly charge of £5.50 for Telecare services, with a 
reduced weekly rate of £2 for residents who receive Pension Credit.  
 
To what extent do you agree or disagree with this proposal? 

  Strongly Agree             Agree        Neither Agree nor Disagree        Disagree

  Strongly Disagree       Don’t Know

Please provide any comments or suggestions you have for this part of the proposal:

4. To what extent do you agree or disagree that a reduced charge of £2 per week for Telecare 
services should also apply for people who receive Employment and Support Allowance, 
Income Support, Housing Benefit and Council Tax Reduction? 

  Strongly Agree             Agree        Neither Agree nor Disagree        Disagree

  Strongly Disagree       Don’t Know

Please provide any comments or suggestions you have for this part of the proposal:
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5. To help with the start-up costs of the Telecare service, we are considering introducing a 
one-off charge for new users only of £25. To what extent do you agree or disagree with 
this part of the proposal? 

  Strongly Agree             Agree        Neither Agree nor Disagree        Disagree

  Strongly Disagree       Don’t Know

Please provide any comments or suggestions you have for this part of the proposal:

6. We are also considering providing a free six week Telecare trial for new users who are 
being discharged home from hospital. To what extent do you agree or disagree with this 
part of the proposal? 

  Strongly Agree             Agree        Neither Agree nor Disagree        Disagree

  Strongly Disagree       Don’t Know

Please provide any comments or suggestions you have for this part of the proposal:

7. If the proposed charge is introduced, would it be more convenient to charge: 

  Monthly?       Quarterly (every three months)?       Yearly?       Don’t know

Please provide any comments or suggestions you have for this part of the proposal:
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8. If the proposed charge is introduced, would it be more convenient to pay: 

  By Direct Debit       By bill with phone or postal options       Online       Other, please specify

Please provide any comments or suggestions you have for this part of the proposal:

9. The proposed charges for Telecare have been developed after looking at how this works 
in other London areas. The proposed Hackney model considers needs (i.e excluding people 
with a social care package) and ability to pay (i.e a reduced charge for people who receive 
Pension Credit).   
 
To what extent do you agree or disagree that the proposals are fair?

  Strongly Agree             Agree        Neither Agree nor Disagree        Disagree

  Strongly Disagree       Don’t Know

 
 If you have any further comments about this question, please outline them here:

10. Please tell us what you think of the Telecare service and if you think the service could be 
improved:
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About you
So we can best understand our service users and residents please complete this optional information 
about you. All information is used under the strict controls of the 1998 Data Protection Act.

Gender:    Male     Female

If you prefer to use your own term please provide this here: 

Is your gender identity different to the sex you were assumed to be at birth?

   Yes it’s different    No it’s the same

Age: What is your age group?

  Under 16    16-17   18-24   25-34   35-44

  45-54    55-64    65-74    75-84   85+

Disability:   Under the Equality Act you are disabled if you have a physical or mental impairment  
that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal  
daily activities. 

Do you consider yourself to be disabled?   Yes     No

Caring responsibilities:  A carer is someone who spends a significant proportion of their time 
providing unpaid support to a family member, partner or friend who is ill, frail disabled or has mental 
health or substance misuse problems.

Do you regularly provide unpaid support caring for someone?     Yes     No

Ethnicity:   Are you…

  Asian or Asian British   Black or Black British   Mixed background

  White or White British   Other ethnic group

Other (please state if you wish):  
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Religion or belief:   Are you or do you have…

  Atheist/no religious belief   Buddhist   Charedi   Christian   Hindu

  Jewish   Muslim   Secular beliefs   Sikh

Other (please state if you wish):  

Sexual orientation:   Are you…

  Bisexual   Gay man   Lesbian or Gay woman   Heterosexual

Other (please state if you wish):  

Thank you for taking part in this questionnaire. Please return your completed 
questionnaire using the envelope provided.

If you require this document to be translated please return this form using the envelope provided.


