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Questionnaire 
Please return the completed questionnaire by 16 November 2021, 
to your local children’s centre or post it to:   
Early Years Service, Hackney Education, 2nd Floor,
Learning & Technology Centre, 1 Reading Lane, E8 1GQ

About you
This information will help us to understand our service users and residents.  All information is used under the 
strict controls of the 1998 Data Protection Act and the 2018 General Data Protection Regulations (GDPR).  This 
information is optional and will not be used in a way that identifies you. 

Which of the following best describes the ownership of your home?

  Being bought on a mortgage

   Owned outright

  Rented (from a private landlord)

   Rented (from a Local Authority/Council)

  Rented (from a Housing Association/Trust) 

  Shared ownership (part rent/part buy)

What is your age group?

  Under 16

   16-17

  18-24

   25-34

  35-44

  45-54

  55-64

  65-74

  75-84

  85 or over

  Prefer not to say

Gender:   Male    Female

If you prefer to use your own term please provide this here: ___________________________________________

Ethnicity: Are you
  Asian or Asian British

  Black or Black British

  White or White British

  Mixed background

  Other ethnic group 

   Other, please tell us if you wish: 

What are your religious beliefs?

 

   Atheist/no religious belief

  Buddhist

  Charedi

  Christian

  Hindu

  Jewish

  Muslim

  Secular beliefs

  Sikh 

   Other, please tell us  
if you wish: 

Disability: Do you consider yourself to be disabled?
Under the Equality Act you are disabled if you have a physical or mental impairment that has a ‘substantial’ and 
‘long-term’ negative effect on your ability to do normal daily activities.

   Yes    No

Pregnancy or maternity: Have you been pregnant and / or on maternity leave during the past 2 years?

   Yes    No

Sexual orientation: Are you
  Bisexual

  Gay man

  Lesbian or Gay woman   

  Heterosexual

  Other please state if you wish: 

Thank you for completing this questionnaire.H
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  Strongly agree   Agree    Neither agree 
nor disagree

   Disagree   Strongly disagree

  Strongly agree   Agree    Neither agree 
nor disagree

   Disagree   Strongly disagree

9.  Proposed closure of two children centres:

We are also proposing to close two children’s centres:  Hillside and Fernbank next year. These centres are in 
the north of the borough, where we have five centres within walking distance of each other. This will allow us 
to focus our resources to ensure they have the biggest impact for those who need it most. Parents and carers 
of children using these two centres will be offered individual support to find alternative local childcare that 
meets their needs, including at other children’s centres.

In making the decision to propose these centres for closure, we’ve considered the following:

• There are five children centres within walking distance of each other, which would allow children to 
conveniently attend the remaining 3 centres.

• The lease of one of the children’s centre buildings is unaffordable, therefore the closure will mean we can 
focus our limited resource more sustainably.

• The closures will allow us to develop an early years hub in the north and south of the borough for children with 
complex needs to access provision, whilst they undergo assessment for an education, health and care plan.

• The centres are situated in an area where increasing numbers of children are attending independent 
settings, up from 1,345 in 2020 to 1,446, with fewer children in the community attending mainstream 
provision.

To what extent do you agree or disagree with the principle of closing the two centres based on the 
rationale as outlined above?6.  How would the ‘children and family’ hubs proposal (outlined in the consultation document) affect the 

way you currently access our services?

  Positively    Somewhat 
positively

   Neither positively 
or negatively

   Somewhat 
negatively

  Negatively

   I am a current parent/carer/guardian of a 
child(ren) under 6, who uses children’s centres

   I am a parent or carer of a child under 6 who 
does not use children’s centres.

   I am a current parent/carer/guardian of a 
child(ren) 6-12 years of age

   I am a current parent/carer/guardian of a 
child(ren) aged 13-19 years of age

   I am a parent/carer/guardian and I have  
used children’s centres when my children  
were younger

   I am a prospective parent/carer/guardian of 
child(ren) who will use these services in future 

   I am a young person aged 13-19 years of age

   A professional working in an early years setting 

   A professional working in a children’s centre

   A professional working in a school   
(e.g. headteacher, teacher, SENCO)

   A health professional    
(e.g. health visitor, GP, CAMHS professional)

   Someone who works with children and young 
people in another professional or voluntary 
capacity (please specify your role)

   I have a role which involves representing the 
views of a particular group

   I am an interested member of the public

  Other, please tell us: 

1. Which of the following best describes your interest in this consultation? 

2. Where do you live? (this information will help us to better understand the views of Hackney residents)

  E1 

   E2

  E5

   E8

  E9

  E10

  E15

  EC1

  EC2

  N1

  N4

  N16

If other, please tell us: 

3. Which children’s centre do you usually use? (please select up to 3 options)

   Ann Tayler Children’s Centre

   Brook@Pembury Children’s Centre

  Children’s Centre at Gainsborough

  Clapton Park Children’s Centre

  Comberton Children’s Centre

  Comet Nursery School and Children’s Centre

  Comet at Thomas Fairchild Children’s Centre

   Daubeney Children’s Centre

  Fernbank Children’s Centre

  Hillside Children’s Centre

  Ihsan Children’s Centre

  Linden Children’s Centre

  Lubavitch Children’s Centre

  Mapledene & Queensbridge Children’s Centre

  Millfields Children’s Centre

  Minik Kardes Children’s Centre

  Morningside Children’s Centre

  Oldhill Children’s Centre (Tyssen) 

  Sebright Children’s Centre

  Wentworth Children’s Centre

  Woodberry Down Children’s Centre

  Strongly agree   Agree    Neither agree 
nor disagree

   Disagree   Strongly disagree

  Strongly agree   Agree    Neither agree 
nor disagree

   Disagree   Strongly disagree

5.  To what extent do you agree or disagree with the proposal to broaden the role of six of our 
children’s centres into multi agency ‘children and family’ hubs, offering support for families with 
children and young people aged up to 19 years old, rather than just for families with children aged 
up to five years old?

The six children’s centres are Ann Tayler, Linden, Woodberry Down, Sebright, Daubeney and Oldhill.

7.  If the ‘children and family’ hub proposal was to go ahead, please indicate which services you 
would like to see continued in the hub? (please tick all that apply).

Please explain your response above:

   Midwifery antenatal and postnatal services

  Stay and play and music activities

   Health visiting baby clinics and breastfeeding 
support

   English for speakers of other languages and 
training

   Parenting and family support for children up to 5 
years of age

   Parenting and family support for older children 
between the ages of 6-12 years of age

   Parenting and family support for teenagers from 
13-19 years of age

  Employment support and benefits advice

  Housing advice and support

   Specialist support for parents and carers i.e. 
domestic violence, drug and alcohol, mental 
health support

   Early education and childcare with free places for 
eligible 2, 3 and 4 year olds

   Child and family health services i.e. speech and 
language therapy, healthy eating and nutrition

   Support for children and young people with 
Special Educational Needs and Disabilities

   Online services i.e. child and parent activities, 
parenting programmes

   All of the above plus services for teenagers

4. How often do you visit the children’s centre(s)? (please select one option) 8.   To what extent do you agree or disagree with the idea that youth hubs work alongside the 
proposed ‘children and family hubs’ to provide joined-up support for families with children 
0-19 years?

10.  To what extent do you agree or disagree with the proposal to develop two ‘early years hubs’, 
one in the north and one in the south of the borough for children with complex needs to access 
provision, whilst they undergo assessment for an education, health and care plan?

  Daily    A few times   
a week

   A few times   
a month

   A few times   
a year

  Never


