Alexandra National House Survey -
Tell us about the quality

of repairs in your home

April 2017

have @ say & Hackney



Dear Resident,

We want to ask your views on the repair work that has been
carried out at Alexandra National House over the last year. We
are interested in understanding your views to help us to assess the
quality of repairs carried out by contractors in your home. This is
to ensure that residents receive repairs that are satisfactory and
of a good quality.

We would particularly like to hear your views on the balcony
drainage work and the servicing of your heating system.

As you may be aware, we are in discussions with developers Lovell
LLP, about carrying out further repairs to the windows and doors

and would like to gather your views to help inform our next steps.

How to have your say

To complete this questionnaire online, visit:
consultation.hackney.gov.uk

Alternatively, complete the enclosed questionnaire and return
in the FREEPOST envelope provided by 19 May 2017.

For more information about this survey, email:
Hannah.Dalgleish@Hackney.gov.uk




About you:

Name:

House/flat number:

Postcode (required):

Email address (optional):

Balcony Drainage Work
Have you had your balcony drainage work undertaken? |:| Yes |:| No

How satisfied where you with the quality of repairs, please circle your answer:

[l Very satisfied [l Dissatisfied
|:| Satisfied |:| Very dissatisfied
D Neither satisfied nor dissatisfied

Please provide comments on the quality of the work and whether or not the balcony drainage has
now improved:

NIBE Servicing

Have you had your NIBE heating system serviced? D Yes D No

How satisfied where you with the quality of the NIBE service carried out, please circle your answer

D Very satisfied D Dissatisfied
D Satisfied D Very dissatisfied

D Neither satisfied nor dissatisfied




Please provide any comments on the quality of the work and whether or not the unit is now
functioning more efficiently?

Please let us know if you feel more informed about how to operate the unit and if not, what additional
information would be useful?

Windows and Doors

Please let us have your views on the windows and doors in your flat and the communal areas of
your block? If you have had any issues, please list them in as much detail as you can provide.




Any further comments

If you have any additional comments on any of the work undertaken or any outstanding issues
please outline them below:




If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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Somali O
Haddii aad jeclaan lahayd in aad ogaato
waxa dokumeentigani sheegayo fadlan
calaamadi godka ku haboon, ku qor
magacaaga, cinwaanka iyo telefoon

Si vous désirez connaitre le contenu de ce
document, veuillez cocher la case appropriée
et indiquer votre nom, adresse et numéro de
téléphone au bas de cette page et la
renvoyer a 'adresse indiquée ci-dessous.

forge @ @%WW FTS I lambarkaaga boggan dhankiisa hoose ka
dibna ku celi cinwaanka hoose.
French O Spanish O

Si desea saber de lo que trata este
documento, marque la casilla
correspondiente, escriba su nombre,
direccion y numero de teléfono al final de
esta pagina y enviela a la siguiente direccion.

Kurdish O
Ger hun dixwazin bizanibin ku ev dokument
ci dibéje, ji kerema xwe qutika minasib
isaret bikin, nav, navnisan 0 hejmara
telefona xwe li jéré rapel binivisin 0 wé ji
navnisana jérin re biginin.

Turkish O
Bu dékimanda ne anlatildigini 6grenmek
istiyorsaniz, lutfen uygun kutuyu
isaretleyerek, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip,
asagidaki adrese gonderin.

Polish O
Jesli chcesz dowiedziec¢ sie, jaka jest tresc
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesci niniejszej strony

| przeslij na ponizszy adres.

Vietnamese O
Né&u ban mudn biét tai liéu nay ndi gi hdy
danh dau vao hop thich hgp, dién tén, dia
chi va s& dién thoai ctia ban vao cudi trang
nay va gti lai theo dia chi dudi day.
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If you would like this document in any of the following formats or in another language not
listed above, please complete and send the form to the address below.

In large print O
On Disk O

In another language, please state:

In Braille
On audio tape

O ad

Name:

Address:

Tel:

Return to:

Hannah Dalgleish, Regeneration, Hackney Council, Christopher Addison House, 72 Wilton Way, E8 1B)
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