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1. SUMMARY 
 

1.1. This report details the results of the stage one and two consultations carried 

out on the Benthal Court Estate, Dublin Avenue and Hawksley Court Estate.  

The three estates were consulted individually with the consultations running 

concurrently. 

1.2. This is not a key decision report as the recommendations made within it will 

have no effect on other addresses within the Hackney South and Shoreditch 

ward and the Hackney North and Stoke Newington ward.  

1.3. Parking Services received authorisation to consult all uncontrolled estates, as 

set out within the approved Parking and Enforcement Plan 2022-2027 (PEP) 

and confirmed by the Cabinet paper proposed Parking and Enforcement Plan 

2022-27. The PEP was approved by the Cabinet in October 2022. 

1.4. The three estates, which are the subject of this report, were identified for 

consultation on the introduction of a permit parking scheme by Hackney 

Housing, as they were experiencing issues with inconsiderate parking and 

parking on the estates being abused by non-residents. 

1.5. The recommendations set out in this report are based on several factors 

including consultation feedback, the Council’s parking policies (PEP 2022-

2027), and the requirement to balance the needs of the local community and 

improve road safety.  

1.6. This report also recommends that the appropriate authority be delegated to 

the Interim Head of Parking Services to implement the order to restrict parking 

in these areas after full consideration of any objections received following 

publication of the proposals, and conducted in compliance with statutory 

regulations. 

1.7. An indicative timetable for the implementation of controls has been provided 

below. These dates are subject to consideration of any objections received:   



 
2 

 

Task Date 

The outcome of consultation communicated to residents  June 2026 

Statutory consultation on proposed traffic orders August 2026 

Implementation of parking restrictions  October 2026 

Enforcement of parking restrictions November 2026 

 

2. RECOMMENDATION(S)  

 

It is recommended that the Director of Environment & Climate Change  approve 

the traffic management order proposals for statutory consultation as follows: 

 

2.1. Approve the recommendation to implement parking controls on Benthal 

Court, Dublin Avenue and Hawksley Court estate to apply 24 hours, 7 days a 

week as per the parking design illustrated by the final design map in Appendix 

3. 

2.2. Authorise the Interim Head of Parking Services to consult on, and take the 

final decision on, the making of necessary amendments to the Traffic 

Management Orders for Parking, to give effect to the recommended changes 

in 2.1 above, subject to the requirements of the Local Authorities’ Traffic 

Orders (Procedure) (England and Wales) Regulations 1996 (the “Procedure 

Regulations”) being complied with and the responses received during the 

consultation period being considered before reaching a decision. Such a 

decision is to be recorded in writing and signed by the Interim Head of Parking 

Services. 

 

 

 

 

3. REASONS FOR DECISION 
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3.1. Parking Services completed a stage 1 & 2 combined consultation of all three 

housing estates  between January 2026 and March 2026.  

3.2. The consultations were conducted following approval from Cabinet to consult 

on all uncontrolled estates roads as part of the Parking and Enforcement Plan 

2022-27 (PEP). 

3.3. The recommendations above are based on several factors including effective 

traffic management objectives, the consultation feedback received from the 

area and the Council’s parking policies detailed within the PEP. 

3.4. The PEP sets out commitments made by the Council to review all 

uncontrolled parking on roads within Hackney Housing Estates by 2027 in 

order to alleviate parking stress, improve traffic flow and uphold road safety 

through effective enforcement. 

Other Considerations 

3.5. The Council carries out its responsibilities for parking management as set-out 

in the Road Traffic Regulation Act 1984 (the “1984 Act”), and in accordance 

with its PEP. In summary, the key objectives of the Council are to: 

● Prioritise parking according to need. 

● Facilitate smooth traffic flow, emergency vehicle access. 

● Uphold road safety. 

● Reduce vehicle exhaust & particulate matter emissions from motor 

vehicles to help fight against climate change and Improve the local 

environment. 

3.6. These objectives are to be achieved by encouraging the use of sustainable 

transport and discouraging unnecessary car trips. The Council takes these, 

along with other relevant factors into account, when making changes to 

parking restrictions. 

3.7. Parking consultations are undertaken to help the Council understand the 

views of local people so that parking controls can be designed to meet their 

needs as well as local businesses and their visitors where practicable. 

Feedback from the Public Consultation 

3.8. A consultation pack containing a questionnaire and booklet was sent to all 

residents, providing them with the opportunity to have their say on whether 
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they supported the introduction of parking controls and the proposed design 

changes for the estate. 

3.9. In line with the Council’s Public Consultation Charter, a six week public 

consultation was undertaken in each estate between 19 January 2026 and 02 

March 2026. A consultation pack was delivered to every household within the 

consultation area, including a freepost envelope to make it easy for residents 

to give their feedback. 

3.10. In addition to the packs, drop in sessions were also held for Dublin Avenue 

and Hawksley Court Estate estate. Information about the drop in sessions 

was communicated to residents within the consultation document giving 

details about how to attend and take part.  

3.11. This approach provided all residents with an equal opportunity to engage in 

the consultation and provide their feedback.  

3.12. In line with information provided in the consultation documents (see pages 8-

9 of the consultation leaflet), only completed questionnaires received during 

the stated consultation period were accepted and included in the consultation 

feedback for the area. Any feedback received after the closing date, duplicate 

responses and feedback with incomplete addresses or addresses not in the 

consultation area were not included in the consultation analysis. 

3.13. In addition to the freepost envelope, residents were given the opportunity to 

complete the questionnaire online by using a Unique Reference Number. 

3.14. The Unique Reference Number was printed on the font of the questionnaire 

and was available to residents who requested it, providing proof of address. 

3.15. A detailed breakdown of the feedback received from the area has been 

provided in Appendix 1 of this document. 

Response rate from Benthal Court Estate 

3.16. Consultation packs were delivered to 30 households in the area. A total of 2 

responses were received from the consultation area which equates to a 

response rate of 7%.  

3.17. From the consultation feedback that was included in the analysis, all (100%) 

were received via post whilst none (0%) were received via the online 

consultation portal. See appendix 1, table 2 for more information. 
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Response rate from Dublin Avenue 

3.18. Consultation packs were delivered to 42 households on Dublin Avenue. A 

total of 16 responses were received from the consultation area which equates 

to a response rate of 38%.  

3.19. 56% of the feedback was received via post whilst the remaining 44% were 

received via the online consultation portal. See appendix 1, table 2 for more 

information. 

Response rate from Hawksley Court Estate 

3.20. Consultation packs were delivered to 215 households on the estate. A total 

of 38 responses were received from the consultation area which equates to a 

response rate of 18%.  

3.21. 68% were received via post whilst the remaining 32% were received via the 

online consultation portal. See appendix 1, table 2 for more information. 

Support for controls from Benthal Court Estate 

3.22. Of the 2 responses received, both answered this question. Overall, the 

majority of feedback received from Benthal Court Estate was not in favour of 

parking controls 100% (2). 

3.23. A breakdown of responses can be found in appendix 1, table 3. 

 

Support for controls from Dublin Avenue 

3.24. From the 16 responses received, every resident answered this question. 

Overall, the majority of feedback received from Dublin Avenue 56% (9) were 

in favour of parking controls while the remaining 44% (7) were not in support 

of  the introduction of controls.  

3.25. A breakdown of responses can be found in appendix 1, table 3. 

Support for controls from Hawksley Court Estate 

3.26. From the 38 responses received, every resident answered this question. 

Overall, the majority of feedback received from Hawksley Court Estate 61% 

(23) were not in favour of parking controls while the remaining 39% (15) were 

in support of  the introduction of controls.  
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3.27. A breakdown of responses can be found in appendix 1, table 3 . 

Support for proposed parking design from Benthal Court Estate 

3.28. Benthal Court Estate is a small gated estate that is not subject to any formal 

parking controls. The gate is continually being left open or vandalised and 

cannot be locked. 

3.29. Overall, both respondents provided feedback to the question regarding the 

proposed parking design.  

3.30. One of the respondents (50%) was in support of the proposed parking design, 

whilst the other (50%) was not in favour of the design  for  the area as 

indicated in Appendix 1 table 4.  

3.31. The proposed parking controls for Benthal Court Estate are specifically 

tailored to the requirements of the estate's residents. The design incorporates 

permit bays primarily in locations that best serve the needs of those living on 

the estate, aiming to ensure organised and orderly parking. The layout of the 

new parking design has been significantly influenced by the existing, informal 

parking practices on the estate. 

3.32. Parking Services have sought to maximise parking in the estate whilst also 

taking into consideration the safety of all road users. Parking bays have been 

implemented in locations where it is safe to park, and double yellow lines 

where it is unsafe to park, so that both the safety of motorists and pedestrians 

are protected. Double yellow lines also aid unobstructed access for 

emergency vehicles.  

3.33. For more information regarding the feedback received on the proposed 

parking design see Appendix 1 table 4.  

Support for proposed parking design from Dublin Avenue 

3.34. Dublin Avenue is located within Parking Zone J. Despite there being parking 

controls within the wider Zone J road network, the estate itself is not subject 

to any formal parking controls. 

3.35. All 16 respondents provided feedback to the question regarding the proposed 

parking design.  
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3.36. The majority of respondents 9 (56%) were not in support of the proposed 

parking design and 44% (7) were in favour of the design for  the area as 

indicated in Appendix 1 table 4.  

3.37. The proposed parking controls for Dublin Avenue are designed primarily to 

meet the needs of the estate's residents. Permit bays have been strategically 

located to allow residents to park conveniently close to their homes. The 

design of these new parking arrangements was informed by the existing 

unofficial parking practices on the estate. 

3.38. Parking Services have sought to maximise parking in the estate whilst also 

taking into consideration the safety of all road users. Parking bays have been 

implemented in locations where it is safe to park, and double yellow lines 

where it is unsafe to park, so that both the safety of motorists and pedestrians 

are protected. Double yellow lines have also been proposed to aid in 

improving traffic flow and access for emergency vehicles and waste 

collection. 

3.39. For more information regarding the feedback received on the proposed 

parking design see Appendix 1 table 4.  

 

 

Support for proposed parking design from Hawksley Court Estate 

3.40. Hawksley Court Estate is a gated estate that is not subject to any formal 

parking controls. The gate is continually being left open or vandalised and 

cannot be locked.  

3.41. All respondents provided feedback to the question regarding the proposed 

parking design for  the area as indicated in Appendix 1 table 4.   

3.42. The majority of respondents 20 (53%) were in support of the proposed parking 

design and 18 (47%) were not in favour of the design for  the area as indicated 

in Appendix 1 table 4.  

3.43. The proposed parking controls for Hawksley Estate are designed primarily to 

meet the needs of the estate's residents. Permit bays have been strategically 

located to allow residents to park conveniently close to their homes. The 
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design of these new parking arrangements was informed by the existing 

unofficial parking practices on the estate. 

3.44. Parking Services have sought to maximise parking in the estate whilst also 

taking into consideration the safety of all road users. Parking bays have been 

implemented in locations where it is safe to park, and double yellow lines 

where it is unsafe to park, so that both the safety of motorists and pedestrians 

are protected. Double yellow lines have also been proposed to aid in 

improving traffic flow and access for emergency vehicles and waste 

collection. 

3.45. For more information regarding the feedback received on the proposed 

parking design see Appendix 1 table 4.  

 

Sustainable Transport   

3.46. As part of this consultation, respondents were also asked to give feedback on 

whether they would support sustainable transport initiatives such as car clubs 

and cycle hangar schemes on their road. 

 

Benthal Court 

3.47. Both of the respondents answered the question. One (50%) was in favour of 

secure bicycle parking facilities whilst the other was not in favour of any of the 

sustainable transport schemes to be implemented on their estate. See 

Appendix 1 table 5 for responses received. 

3.48. The sustainable transportation team has received and collated the requests 

from the respondents and will be contacting them in due course to discuss 

their specific requirements. 

Dublin Avenue 

3.49. The majority of people who answered this question (75%) were not in favour 

of any sustainable transport initiatives. From the remaining responses, there 

was support from 2 respondents for parklets, whilst support of electric vehicle 

charging points, car club, micro mobility hubs and secure bicycle parking 
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facilities were all supported by one of the respondents.  See Appendix 1 table 

6 for responses received. 

3.50. The sustainable transportation team has received and collated the requests 

from the respondents and will be contacting them in due course to discuss 

their specific requirements. 

Hawksley Court Estate 

3.51. Overall, the majority (63%) of respondents were not in favour of sustainable 

transport schemes to be implemented on the estate whilst 37% were in 

favour.  See Appendix 1 table 7 for responses received. 

3.52. The sustainable transportation team has received and collated the requests 

from the respondents and will be contacting them in due course to discuss 

their specific requirements. 

Additional Comments (All estates) 

3.53. In total, 79% of respondents provided additional comments to the consultation 

questionnaires. 

Of the comments received: 

● Support for preventing non-residents parking and residents from multi-

parking was received by 27% of respondents. 

● 14% of responses opposed parking controls because of additional 

costs or a lack of requirement. 

● 11% of residents commented on the gate, ranging from insurance 

costs to maintenance. They also spoke of gates being welded open 

(Benthal Court and Hawksley Court Estate). 

● 7% of residents stated they were concerned about speeding and 

safety. 

● 9% commented on the yellow lines. Of those, half were in favour of the 

yellow lines and the remaining half commented that these were being 

used as parking spaces and not being enforced. 

3.54. All additional comments provided by respondents have been individually 

assessed and have been shared with housing. See appendix 1 Table 8 for a 

breakdown of comments. 
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Other Considerations 

3.55. Key factors considered in making the decision to introduce controls also 

include but are not limited to the following: 

Road Safety And Parking Demand 

3.56. Safety: this plays a key feature in the introduction and review of all estates 

parking and the recommendations thereof. The key recommendations for 

estates are made to ensure that the parking restrictions put in place make the 

roads safer for both motorists and pedestrians. Parking bays are only 

proposed where it is considered safe to do so with the remaining kerb space 

marked with yellow lines to maintain access, visibility and traffic flow. Impaired 

visibility due to parked/stationary vehicles has been identified as a 

contributory factor in approximately 6% of all accidents in the UK (based on 

2024 data) and therefore improving sight lines may help reduce the number 

of these types of accidents. 

3.57. Improved parking provision - as with all controlled parking areas, parking 

demand needs to be managed effectively to ensure that sufficient parking 

space is available to meet the needs of residents, visitors and business. The 

allocation of parking spaces is based on demand for parking in the general 

area and is in line with the Council’s PEP hierarchy of needs. 

3.58. Balance - some recommendations have been made to ensure there is overall 

balance to meet the needs of the various stakeholders within the area being 

consulted.   

Air Quality 

3.59. In accordance with the Council’s PEP, ‘Environmental factors are also 

considered a significant influence in addition to the demands caused by 

parking stress when expanding current, or introducing new Parking Zones 

(PZ). This reason alone can be a determining factor when considering the 

Council’s responsibility to promote a cleaner environment for the health of the 

borough’s residents and visitors.’ 

3.60. ‘One of the main purposes of a PZ is to effectively manage the supply and 

demand for on-street and estate parking in an area, and this can in part, be 

achieved by discouraging car use in favour of more sustainable forms of 
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transport. In taking this approach, the Council helps to improve road safety, 

reduce congestion, improve the local environment, reduce vehicle exhaust & 

particulate matter emissions and improve local air quality.’ 

3.61. London local authorities have a key role to play in reducing emissions locally. 

They have responsibility for a number of key levers such as parking, planning 

and local traffic management. Travel awareness, ‘walk to school’ and cycling 

promotion are all widely supported throughout the borough in conjunction with 

wider public awareness campaigns linking transport, air quality and health. 

The Council is also expanding its electric vehicle charging infrastructure and 

car clubs to promote a healthier environment for its residents. 

3.62. A key scheme the Council has introduced to improve air quality is School 

Streets, a scheme that closes roads that access school entrances in a number 

of locations to address air quality, congestion and safety issues associated 

with the school-run. The first school street was introduced in April 2017.  

3.63. The Council has also expanded their diffusion tube monitoring network used 

to monitor local air quality, to be able to monitor air quality across the borough. 

Traffic Management:  

3.64. The Road Traffic Regulation Act 1984 section 45 authorises the Council to 

implement Parking Zones. In exercising this power, Section 122 of the Act 

imposes a duty on the Council to have regard (so far as practicable) to secure 

the “expeditious, convenient and safe movement of vehicular and other traffic 

(including pedestrians) and the provision of suitable and adequate parking 

facilities on and off the highway’”. 

3.65. The Council must also have regard to such matters as the desirability of 

securing and maintaining reasonable access to the premises and the effect 

on the amenities of any locality affected. 

3.66. The design of parking controls will provide safe and efficient on-street 

conditions, catering for servicing & loading, and utilising the available public 

space to maximum benefit. Parking provision can encourage less car use in 

order to improve traffic and environmental conditions in an area and to 

contribute to broader transport and sustainable development objectives. 

Applying parking controls through the restriction of parking spaces available 
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and setting appropriately levelled parking fees can complement a variety of 

measures designed to promote the use of non-car alternatives. 

Conclusion 

3.67. Feedback from the Benthal Court consultation indicated total opposition 

(100%) to the introduction of parking restrictions. Residents primarily 

expressed a desire for the estate gate to be repaired and favoured 

maintaining an environment without parking controls to facilitate easy access 

for guests and visitors. These findings were based on a response rate of two 

residents from the 30 households surveyed. 

3.68. Feedback from the Dublin Avenue consultation indicated that 56% of 

respondents supported the introduction of parking controls, while 44% were 

opposed to their implementation. 

3.69. Consultation feedback from Hawksley Court Estate showed that the overall 

majority did not support parking controls (61%) whilst the remaining 39%  of 

responses were in favour of parking controls. The general feedback from 

Hawksley Estate indicated that residents saw insufficient justification for 

Council intervention, apart from repairing the security gates which had 

suffered repeated damage. Furthermore, residents expressed concerns 

regarding the financial pressure on those with low incomes. While the issue 

of inadequate council enforcement was highlighted, this would be resolved 

through the introduction of parking controls, as noted in additional feedback 

received. 

3.70. Despite the outcome of the public consultation indicating limited support for 

parking controls on Hawksley Court and Benthal Court, there remains a clear 

and evidenced need to introduce parking restrictions on safety grounds. 

Uncontrolled parking, particularly on double yellow lines, obstructs critical 

sitelines narrowing the estate road, and impeding access for not only waste 

vehicles but emergency vehicles. This creates an unacceptable risk for 

pedestrians, cyclists and motorists especially within the constrained sections 

of the estate roads.  

3.71. Detailed evidence provided by Housing Services confirms that the Benthal 

Court parking area is frequently exploited for various unauthorised activities. 

These activities include extensive car and bike repairs as well as illegal fly-



 
13 

tipping, which degrade the local environment. It has further been confirmed 

through housing reports that non-residents continually bypass existing access 

measures to use the site for free parking. Previous attempts by the Council to 

mitigate these persistent issues using physical barriers, such as the 

installation of bollards and large planters, have proved entirely unsuccessful. 

In one documented instance, a newly installed bollard was removed just one 

day after installation, and a planter was stolen shortly thereafter. These acts 

of vandalism and theft have placed a significant financial burden on the 

Council, which is already operating within strictly limited budgets. The failure 

of these physical measures necessitates the introduction of formal parking 

controls to ensure the safety and security of the estate. 

3.72. The Tenant & Residents Association has reported a significant increase in 

vehicles on the Hawksley estate, partly due to residents allowing non-

residents to park for extended periods and, in one instance, a resident 

subletting a parking space. These issues are leading to hazardous 

obstructions, specifically refuse collection where vehicles are unable to safely 

navigate the corner of Carlyle House due to cars parked on double yellow 

lines. Furthermore, access for emergency services, including ambulances 

and fire engines, is frequently blocked at the corner outside 8 and 11 Barrie 

House, where unauthorised parking on double yellow lines prevents 

necessary manoeuvres. 

3.73. In addition to the above, these two estates experience significant parking 

stress, with demand exceeding capacity leading to inappropriate and 

hazardous parking behaviour. Within Hawksley Court estate, the issues are 

also compounded by repeated incidents of damage to the estate gate which 

the Council is unable to continually fund repairs for, thereby further 

compromising safe and secure access.   

3.74. The Council has a duty to prioritise road safety, maintaining access for 

emergency and waste vehicles as well as to maintain traffic flow and reduce 

risk of obstruction. For this reason it is recommended that controls are 

introduced in both Hawksley Close and Benthal Court.  

3.75. As a result of the above, it is recommended that parking controls are 

introduced in all three estates.  
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Details Of Alternative Options Considered And Rejected 

3.76. The alternative option would be to not introduce parking controls in the areas 

consulted. 

3.77. Not introducing controls on the estate would be contrary to the objectives of 

the Parking Enforcement Plan (PEP), which requires the Council to introduce 

parking controls based on the needs and requirements of the residents 

alongside other factors that the Council must take into account when 

exercising its duty under the relevant legislation. 

3.78. In addition, consulting the residents on the proposed parking restrictions and 

design of the estates ensures that their needs are taken into consideration 

and the parking zone suits the needs of the community. 

Background 

3.79. Parking Services carried out a Stage 1 & 2 consultation in Benthal Court, 

Dublin Avenue and Hawksley Court Estate in January 2026 on the 

introduction of parking controls. 

 

Approval to consult the area was granted by Cabinet in October 2022.  

3.80. The stage 1 & 2 consultation for these estates closed on 2nd March 2026. 

The consultation process consisted of:- 

● Consultation packs posted to every resident within each estate; 

● A freepost response envelope; 

● Consultation documentations were also available on the Council’s 

website; 

● Online questionnaire response; 

● Drop in sessions were held for Dublin Avenue and Hawksley Court 

estates. 

3.81. The consultation exercise requested feedback on whether controls were 

supported as well as the design of controls. Respondents were also given the 

opportunity to provide general comments using the ‘free-text’ comments 

section. 
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3.82. The overall consultation response rate was 7% from Benthal Court, 38% for 

Dublin Avenue and 18% for Hawksley Court Estate. In total, this is higher than 

previous consultations that Parking Services have carried out on estates; the 

average response rate for estate consultations is 8%. 

3.83. Recommendations for the implementation of parking controls on all three 

estates have been put forward in light of all data collected. 

Policy Context 

3.84. The policies and recommendations contained within the Parking and 

Enforcement Plan (PEP) 2022 - 2027 in relation estate parking zones 

consultation and implementation have been applied in this instance. 

3.85. The decision to implement a Parking Zone can be made according to the 

following factors: 

● support from the public responding to a consultation (petitions are not 

factored into the percentage support). 

● Road safety. 

● Traffic flow. 

● Supply and demand for parking, and 

● The environmental and air quality impacts of parking and traffic. 

 

3.86. Parking zones are designed and implemented to assist areas suffering from 

‘parking stress’, where demand for parking is close to or exceeds the supply 

of safe kerbside space. 

Equality Impact Assessment 

3.87. The Council has a legal obligation under section 149 of the Equality Act 2010 

to give due regard to the need to eliminate unlawful discrimination and to 

promote equality of opportunity and good relations between persons of 

different groups.   

3.88. This will ensure a consistent approach is adopted. Under the terms of the 

PEP, every permit application will be considered on its own merits in 

accordance with the relevant policy that has been adopted. 

3.89. The Council has carried out an Equality Impact Assessment to identify if any 

of the recommendations made have an adverse effect on the parking needs 
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of specific groups including disabled drivers. Please see Appendix 4 for 

further information.   

 

4. Sustainability 

4.1. The current parking controls in the area provide safe and efficient on-street 

conditions, catering for servicing, loading and utilising the available public 

space to maximum benefit.  

4.2. They also encourage less car use in order to improve traffic and environmental 

conditions in the area and contribute to broader transport and sustainable 

development objectives. 

 

5. Maintenance and Administrative Costs 

 

5.1. The breakdown of costs involved in the consultation and implementation of 

the recommendations is as follows: 

 

One off costs  £ 

Consultation costs (Summary 
Booklets)  

£805 

Implementation of signs and lines £6,000 

Traffic Order changes £700 

 

Total Expenditure £7,505 

 

5.2. The consultation cost of £805 and the implementation cost (including traffic 

order costs) of £6,700 will be met from existing revenue expenditure budgets. 

5.3. Enforcement costs for all enforcement will be met from existing budgets.  

 

Consultation 

5.4. Residents were consulted about the introduction of controls as well as the 

parking design over a six week period between January 2026 and March 

2026. 
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5.5. Consultation packs were sent via second class post to all addresses in each 

estate and were also made available online. In addition, drop in sessions were 

held on each estate to provide residents with the opportunity to have their say. 

5.6. Residents of Hawksley Court Estate raised concerns with regards to the gates 

not being repaired after it was reported on several occasions. They also 

raised concerns about the deposit of the key being returned should the gates 

be removed.  

5.7. Residents of Dublin Avenue expressed their views around the school streets 

and LTNs that were in place as it has increased journey times.  

 

6. COMMENTS OF THE GROUP DIRECTOR OF FINANCE AND 

CORPORATE RESOURCES 

 

6.1. This report seeks approval to consult on the introduction of car parking 

controls within Bethnal Court, Dublin Avenue and Hawksley Estate as per the 

parking design illustrated by the final design map in Appendix 3. 

6.2. Parking Services have ensured that all aspects of its consultation strategy 

have been undertaken in accordance with the Parking Enforcement Plan 

(PEP) 2022-2027 and the Council’s Consultation Strategy. 

6.3. Section 5.1 of this report details an estimated one-off revenue cost relating to 

the recommendations, a total of £7,505 to introduce these controls which will 

be met from 26/27 revenue budgets.  

6.4. The service has the capacity to contain the staffing element needed to enforce 

these controls within existing enforcement staffing budgets. 

6.5. All parking revenue income and surplus are utilised within conditions specified 

in Section 55 of the Road Traffic Regulation Act (1984). 

6.6. Financial Impact on Residents: 14% of the general comments received during 

the consultation opposed parking controls specifically due to "additional costs 

or a lack of requirement". 

6.7. The report also highlights an existing financial issue for the Council overall 

(not Parking Services), which the proposed controls may help address:  

6.8. Gate Repairs: On Hawksley Court Estate, repeated incidents of damage to 

the estate gate are a compounding issue, and the Council is noted as being 

"unable to continually fund repairs for," thereby compromising safe and 
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secure access. The recommendation to introduce formal parking controls 

(and potentially remove the gates) addresses this ongoing unfunded 

maintenance liability. 

  

 

 

 

7. COMMENTS OF THE CORPORATE DIRECTOR OF LEGAL AND 
GOVERNANCE SERVICES 

 

7.1. Before a traffic order designating a parking place is made or varied, the 

Council must consult and publish notification of the proposed Traffic 

Management Orders in accordance with the Local Authorities’ Traffic Orders 

(Procedure) (England and Wales) Regulations 1996 (the “Procedure 

Regulations”). 

7.2. The Secretary of State's Statutory Guidance to Local Authorities on the Civil 

Enforcement of Parking Contraventions recommends that enforcement 

authorities consult locally on their parking policies when they appraise them. 

They should seek the views of people and businesses with a range of different 

parking needs as well as taking into account the views of the police. 

7.3. Following the consultation coming to an end the Local Authority should 

conscientiously consider the consultation responses, or a summary of them, 

before determining what, if any, action to take. 

7.4. Three separate consultations have been carried out in regards to three 

uncontrolled estates in order to determine whether parking controls should be 

introduced.  

7.5. Following the outcome of that consultation, it is recommended that the 

Director, Environment and Climate Change : Approve the implementation of 

parking controls in Benthal Court, Hawksley Estate and Dublin Avenue with 

the Operational Hours of 24 hrs and 7 days a week.Approve the 

implementation of parking controls on each estate as per the parking design 

illustrated by the final design map in Appendix 3.Authorise the Interim Head 

of Parking Services to consult on, and take the final decision on, making the 

necessary amendments to the Traffic Management Orders for Parking, to give 
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effect to the recommended changes in section 2.1 above, subject to the 

requirements of the Local Authorities’ Traffic Orders (Procedure) (England 

and Wales) Regulations 1996 (the “Procedure Regulations”) being complied 

with and the responses received during the consultation period being 

considered before reaching a decision. Such a decision is to be recorded in 

writing and signed by the Head of Parking Services. 

7.6. The Council's Constitution provides that, in all cases where the exercise of an 

executive function is not specifically reserved to the Mayor, the wider 

Executive or a Committee of the Executive, these functions are deemed to be 

delegated to and exercisable it is the responsibility of the Chief Executive or 

appropriate Director. The Director Environment & Climate Change  is 

therefore authorised to approve the recommendations in part 2 of this report. 

7.7. In order for the Interim Head of Parking Services to be able to take the final 

decision as to whether to make the necessary amendments to the Traffic 

Management Orders for Parking, in order to give effect to the recommended 

changes in paragraph 2.1 of this report, the recommendation in paragraph 2.2 

requires approval.  

 

APPENDICES 

Appendix 1 –  Stage 1 & 2 combined Estate Feedback  

Appendix 2 –  Stage 1 & 2 combined consultation documents (Public) 
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APPENDIX 1: Estate Consultation  

Feedback Analysis 

1. Response 

The consultation included 287 households across the three estates, resulting in 56 

valid responses and an overall response rate of 18%. Dublin Avenue's response rate 

was higher than the average Stage 1 & 2 consultation rate of 12%. Hawksley 

Estate's response rate aligned with the 12% average, while Benthal Court's was 

slightly below average. 

 

Table 1: Response rate 
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Response Rate 

Estate Sent Received % 

Benthal Court 30 2 7% 

Dublin Avenue 42 16 38% 

Hawksley Estate 215 38 18% 

Total 287 56 18% 

 

A breakdown of responses on an estate by estate basis can be found in [Table 1]. 

The majority (56%) of the responses were received via post whilst the remainder 

(44%) were received online. [Table 2]. 
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Table 2: Methods of response 

 

 Feedback Method Percentage 

Estate Paper Q Online Q Paper Q Online Q 

Benthal Court 2 0 100% 0% 

Dublin Avenue 9 7 56% 44% 

Hawksley Estate 26 12 65% 32% 

 
 

2. Support for Controls 

Only residents of Dublin Avenue and the Hawksley Court Estate supported the 

proposal to remove the existing gates and implement permit parking. Residents of 

Benthal Court, however, did not support this proposal.  

A breakdown of the level of support can be found in Table 3 below. 

Table 3: Support for Controls 

 Support for controls Percentage 

Estate Yes No Yes No 

Benthal Court 0 2 0% 100% 

Dublin Avenue 9 7 56% 44% 

Hawksley 
Estate 15 23 39% 61% 

 

3. Parking Design  

As part of the consultation, Parking Services consulted residents on the proposed 

design for their estate.  

A breakdown of the responses can be found in Table 4 below. 

 

 

 

Table 4: Parking Design 



 
23 

 

Are you happy with the 

proposed parking design Percentage 

Estate Yes No Yes No 

Benthal Court 1 1 50% 50% 

Dublin Avenue 7 9 44% 56% 

Hawksley Court 
Estate 20 18 53% 47% 

 

4. General Comments and Suggestions 

Residents were also asked to provide any general comments or suggestions about 

the introduction of parking controls and the parking design within their estate.  

Several respondents provided more than one type of comment in their feedback. 

Comments were received from 32 respondents, with 2 originating from Benthal Court 

and 7 from the Hawksley Court Estate; no responses were received from Dublin 

Avenue. A detailed breakdown of these responses is provided in Table 8 below. 

5. Support for Sustainable transport initiatives 

As part of this consultation, we also asked respondents for feedback on whether 

they would support sustainable transport initiatives such as car clubs and cycle 

hangar schemes on their estate.  

 

5.1. Benthal Court 

One respondent was in favour of one sustainable transport scheme to be 

implemented within their estate. See table 5 below for a breakdown of responses 

received that supported sustainable transport. 

 

 

 

Table 5: Support for sustainable transport initiative (Benthal Court) 

 

  Total Responses 

  Yes % 
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Parklets 0  

Electric vehicle charging points 0  

Car clubs 0  

Micro mobility hubs (electric 

scooters, shared use bikes) 0  

Secure bicycle parking 

facilities 1 50% 

Grand Total 1  

 

5.2. Dublin Avenue 

Of the 16 respondents, 4 (25%) were in favour of one or more sustainable transport 

schemes to be implemented on their estate. See table 6 below for a breakdown of 

responses received that supported sustainable transport. 

Table 6: Support for sustainable transport initiative (Dublin Avenue) 

 

  Total Responses 

  Yes % 

Parklets 2 50% 

Electric vehicle charging points 1 25% 

Car clubs 1 25% 

Micro mobility hubs (electric 

scooters, shared use bikes) 1 25% 

Secure bicycle parking 

facilities 1 25% 

Grand Total 6  

 

5.3. Hawksley Estate 

Of the 38 respondents, 14 (37%) were in favour of one or more sustainable transport 

schemes to be implemented on their estate. See table 7 below for a breakdown of 

responses received that supported sustainable transport. 

Table 7: Support for sustainable transport initiative (Hawksley Court Estate) 

 

  Total Responses 

  Yes % 
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Parklets 3 8% 

Electric vehicle charging points 10 25% 

Car clubs 4 11% 

Micro mobility hubs (electric 

scooters, shared use bikes) 3 8% 

Secure bicycle parking 

facilities 12 32% 

Grand Total            32  

 

Table 8: Breakdown of general comments. 

The estate residents were asked to provide any general comments or 

suggestions about the parking layout and proposals. These include comments 

received via email, letter, telephone call and completed questionnaires. Many 

respondents provided comments on more than one topic in their feedback. 

We received comments from 27 respondents with 27% of the comments saying 

that controls would prevent non-resident or multiple vehicles. 14% of the 

feedback opposed parking controls. 11% of respondents raised queries and 

concerns regarding the current gates. A breakdown of the top 5 general 

comments received is provided in Table 8. 

 

Additional comments TotalTotal Percentage 

Prevent non-residents & multi parking 11 27% 

Opposed parking controls 6 14% 

Comments on gates (insurance, maintenance, welded 

open) 4 11% 

Speeding and safety concerns 3 7% 

Yellow lines (enforcement issues) 4 9% 
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APPENDIX 2:  Stage 1 & 2 Combined Consultation  

Consultation Documents/ Leaflets 

Benthal Court - Leaflet, Questionnaire, Map 
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Dublin Avenue Consultation - Leaflet, Questionnaire, Map 
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Hawksley Court Estate - Leaflet, Questionnaire, Map 
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Appendix 4: Equalities Impact Assessment (pre 
consultation) 
 

4.1 Equality Impact Assessment 
1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Benthal Court Review - Pre-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

Director Signature and Date  

Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Post consultation and any subsequent reviews of the estate 

1.1: Proposal 

 

Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Benthal Court. 
The stage 1 part of the consultation is to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation is looking for feedback on the design of parking controls.   
 

● The estate does not currently have any formal parking controls, with 
gates being in place to restrict access to the available parking spaces 
to those residents with the relevant key. However, due to gate failures 
and/or non-residents obtaining gate keys, estate residents have 
experienced issues with parking pressure due to non-residential 
vehicles gaining access to the estate and parking free of charge. As 
a result of this Parking Services have been asked to consult the 
residents on this estate to ascertain whether controls are supported. 

 

https://docs.google.com/document/d/1YXmBqqr0_GqRrLqddfyQ0WQrrE14DMd0L-bDy1p2GhA/edit?tab=t.0#heading=h.95xghch4t4mj
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Question Response 

● Parking Services intend on starting the review consultation in January 
2026 for a period of 6 weeks.  
   

● The key objective of the parking consultation is to identify whether 
parking controls are supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, will 
be informed of the stage 1 & 2 combined consultation in Benthal 
Court. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance will also be 
informed. All external & internal stakeholders have the opportunity to 
provide their feedback, which will allow the Council to take their views 
into account when finalising a design for the estate. As part of the 
public consultation all residents in Benthal Court will be sent a 
consultation leaflet, a questionnaire and a user-friendly map of the 
consultation zone. The consultation leaflet and map will also be 
available online (dedicated council webpage for parking 
consultations), questionnaire responses can also be submitted 
online.  

 
● The Council will proactively engage directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries. A drop-in session will be 
planned, details of which will be outlined on the consultation leaflet, 
council website and on street posters. Hackney housing officers will 
also communicate details of the drop-in session with estate residents.  
 

● The contact details for the Council’s parking services are available on 
all literature such as consultation leaflets, website content, and estate 
posters in an attempt to ensure direct communication is available at 
all times. Due to the diverse demographic of Hackney, all consultation 
documents can be made available in different languages on request, 
to ensure residents are not disadvantaged due to language barriers.  

 
● The Council is proposing to implement 24-hour parking controls. This 

will provide a formal parking structure, where non-estate residents do 
not park on the estate in an attempt to avoid parking controls on-
street. 
  

● Residents are welcome to submit comments on the consultation and 
general matters relating to parking in the comments section of the 
questionnaire. These comments will help parking services to 
understand the needs of the community.  
 

● The Council will review all consultation feedback. Any decisions 
recommended will also be guided by parking policy and other key 
considerations such as road safety, traffic flow and air quality.   

1.2 Stakeholders  
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Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 
● What previous engagement has been carried out 

with stakeholder groups which might have 
relevant learning?  

Hackney Housing - These proposals have been made at 
the request of the Housing team in response to non-
residents parking on the estate and reports of anti-social 
behaviour. 
 
Estate residents - The introduction of parking controls will 
impact residents in a number of ways. Firstly there would 
be a financial impact on residents as they would need to 
buy a permit. Secondly,  the sale of permits will be strictly 
limited to the number of available spaces, this could mean 
that some residents that are currently parking on the estate 
may no longer be able to.  Thirdly, there may be some 
households with more than one vehicle which would be 
required to buy an on-street permit for additional vehicles.  
The advantage to the estate permit holders is that there 
should always be a parking space available to them. 

 

2: Impact Analysis  

 

Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

All Consultation documents will be sent to every eligible household within the 
estate. Each resident is entitled to submit a consultation response as long 
as their full names are provided.  
 
All respondents have an equal  opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback will be reviewed and if necessary will be 
addressed after the consultation has closed.  
 
Should parking services have overlooked an issue relating to this protected 
characteristic, there are opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email, any drop-in session or face-to-face meeting requests. 

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents.  
 
The Stage 1&2 review consultation will allow all disabled motorists in the 
consultation zones to provide their feedback and express their views on the 
parking design of the zone. Feedback from this group will allow the Council 
to understand the group’s needs and accommodate them where necessary.  
 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
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2.1: Protected Characteristics 

 

As there are currently no disabled bays within the estates, information 
relating to disabled parking provisions will be available to residents in 
consultation literature. This may result in residents having to go through an 
assessment process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision will allow the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
(only applies in respect of the 
requirement to have due regard to the 
need to eliminate discrimination) 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian, Muslim and those with no religion.  
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics will be assessed, any changes 
made will need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays were considered to ensure the consultation response is not 
impacted and all residents in the area have adequate time to provide their 
response.  
 
Prior to the consultation, documents will be sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected  

Sexual Orientation  The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected  

https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-pregnancy
https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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2.2: Socio-economic Inequalities, Care Experience & other groups 

 

 

3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) are the main people affected 
and consulted as part of operational reviews. 
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design will be communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 
 

Action Plan Should parking design engineers propose specific design changes in 
Benthal Court, residents will have the opportunity to provide feedback 
on these design proposals during the consultation.  
 

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  
● include prompt 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation may have an impact on this protected characteristic.  
 
The average age of Hackney is 32, with the majority of residents in 
the Hackney Downs ward being between 25 and 64.  
 
The addition of controlled parking will affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking will maintain strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  
 
Parking Services are to communicate the permit pricing system via 
consultation documents and the council permit webpage. This 
transparent and open approach will allow permit holders to view 
correct information.  
 
The overall feedback will be taken into consideration at the 
recommendation stage. Residents also have the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there is a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking will ensure the consultation leaflet clearly states any proposal, 
and allow residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 

 

 

 

 

 

 

4.2 Equality Impact Assessment. 

1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Dublin Avenue Review - Pre-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

https://docs.google.com/document/d/1ISHSkUHcdGpCaQ8T_eszJIK-goXvV-mNfsNt0twhYYo/edit?tab=t.0#heading=h.95xghch4t4mj
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Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

Director Signature and date 

 
Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Post consultation and any subsequent reviews of the 
estate 

1: Proposal 

 

Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Dublin Avenue. 
The stage 1 part of the consultation is to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation is looking for feedback on the design of parking controls.   
 

● The estate parking was previously controlled and managed by 
Clarion Housing. However, there are currently no controls in place 
and residents have experienced issues with parking pressure due to 
vehicles being able to park on the estate free of charge. The London 
Borough of Hackney is the land owner of the carriageway on Dublin 
Avenue and the housing teams have asked parking to consult the 
residents on this estate to ascertain whether controls are supported.  
 

● Parking Services intend on starting the review consultation in January 
2026 for a period of 6 weeks.  
   

● The key objective of the parking consultation is to identify whether 
parking controls are supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, will 
be informed of the stage 1 & 2 combined consultation in Dublin 
Avenue. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance will also be 
informed. All external and internal stakeholders have the opportunity 
to provide their feedback which will allow the Council to take their 
views into account when finalising a design for the estate. As part of 
the public consultation all residents in Dublin Avenue will be sent a 
consultation leaflet, a questionnaire and a user friendly map of the 
consultation zone. The consultation leaflet and map will also be 
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Question Response 

available online (dedicated council webpage for parking 
consultations), questionnaire responses can also be submitted 
online.  

 
● The Council will proactively engage directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries. A drop in session will be carried 
out, details of which will be outlined on the consultation leaflet, council 
website and on street posters. Hackney housing officers will also 
communicate details of the drop in session with estate residents.  
 

● The contact details for the Council’s parking services are available on 
all literature such as consultation leaflets, website content, and estate 
posters in an attempt to ensure direct communication is available at 
all times. Due to the diverse demographic of Hackney, all consultation 
documents can be made available in different languages on request, 
to ensure residents are not disadvantaged due to language barriers.  

 
● The Council is keen to implement 24-hour parking controls. This will 

provide a formal parking structure, where non-estate residents do not 
park on the estate in an attempt to avoid parking controls on-street.  
 

● Residents are welcome to submit comments on the consultation and 
general matters relating to parking in the comments section of the 
questionnaire. These comments will help parking services to 
understand the needs of the community.  

 
● The Council will review all consultation feedback. Any decisions 

recommended will also be guided by parking policy and other key 
considerations such as road safety, traffic flow and air quality.  

 

1.2 Stakeholders  

 

Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 
● What previous engagement has been carried out 

with stakeholder groups which might have 
relevant learning?  

Hackney Housing - These proposals have been made at 
the request of the Housing team in response to non-
residents parking on the estate and reports of anti-social 
behaviour. 
 
Estate residents - The introduction of parking controls will 
impact residents in a number of ways. Firstly there would 
be a financial impact on residents as they would need to 
buy a permit. Secondly,  the sale of permits will be strictly 
limited to the number of available spaces, this could mean 
that some residents that are currently parking on the estate 
may no longer be able to.  Thirdly, there may be some 
households with more than one vehicle which would be 
required to buy an on-street permit for additional vehicles.  
The advantage to the estate permit holders is that there 
should always be a parking space available to them. 
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2: Impact Analysis  

2.1: Protected Characteristics 
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Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

All Consultation documents will be sent to every household within the estate. 
Each resident is entitled to submit a consultation response as long as their 
full names are provided.  
 
All respondents have an equal opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback will be reviewed and if necessary will be 
addressed after the consultation has closed.  
 
Should parking services have overlooked an issue relating to this protected 
characteristic, there are opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email, any drop-in session or face-to-face meeting requests.  

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic.  

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents.  
 
The Stage 1&2 review consultation will allow all disabled motorists in the 
consultation area to provide their feedback and express their views on the 
parking design of the estate. Feedback from this group will allow the Council 
to understand the group’s needs and accommodate them where necessary.  
 
As there are currently disabled bays within the estates, a disabled parking 
bay audit will take place. For this reason information relating to disabled 
parking provisions available to residents will be included in consultation 
literature. This may result in residents having to go through an assessment 
process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision will allow the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-pregnancy
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2.2: Socio-economic Inequalities, Care Experience & other groups 

 

characteristic.  

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 
 
The consultation packs sent to residents in the estate have been printed in 
English, however, should any resident require a copy in a different language, 
they are welcome to submit a request.  
 
The parking consultation team will ensure copies are translated and sent 
back to the resident within sufficient time in order for their feedback to be 
included. Instructions to request a consultation pack in a different language 
is included at the end of every leaflet sent out.  
 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian, Muslim and those with no religion. 
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics will be assessed, any changes 
made will need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays will be considered to ensure the consultation response is not 
impacted and all residents in the area have adequate time to provide their 
response.  
 
Prior to the consultation, documents will be sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected  

Sexual Orientation  The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected  

https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) are the main people affected 
and consulted as part of the consultation process.  
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design will be communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 

Action Plan Should parking design engineers propose specific design changes in 
Dublin Avenue, residents will have the opportunity to provide 
feedback on these design proposals during the consultation.  
Parking will maintain strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  
 

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  

The stage 1 & 2 consultation from consultation stage to any possible 
implementation may have an impact on this protected characteristic.  
 
The average age of Hackney is 32, with the majority of residents in 
the London Fields ward being between 25 and 64.  
 
The addition of controlled parking will affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking is to communicate the permit pricing system via consultation 
documents and the council permit webpage. This transparent and 
open approach will allow permit holders to view correct information.  
 
The overall feedback will be taken into consideration at the 
recommendation stage. Residents also have the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there is a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking will ensure the consultation leaflet clearly states any proposal, 
and allow residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 
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4.3 Equality Impact Assessment. 

 

Equality Impact Assessment  
1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Hawksley Court Estate Review - Pre-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

Director Signature and Date 

 
Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Post consultation and any subsequent reviews of the estate 

1: Proposal 
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Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Hawksley 
Estate. The stage 1 part of the consultation is to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation is looking for feedback on the design of parking controls.   
 

● Apart from the Lilian Close section of the estate where parking 
controls were added in July 2021, the wider estate does not currently 
have any formal parking controls, with gates being in place to restrict 
access to the available parking spaces to those residents with the 
relevant key. However, due to gate failures and/or non-residents 
obtaining gate keys, estate residents have experienced issues with 
parking pressure due to non-residential vehicles gaining access to 
the estate and parking free of charge. As a result of this Parking 
Services have been asked to consult the residents on this estate to 
ascertain whether controls are supported.  
 

● Parking Services intend on starting the review consultation in January 
2026 for a period of 6 weeks.  
   

● The key objective of the parking consultation is to identify whether 
parking controls are supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, will 
be informed of the stage 1 & 2 combined consultation in Hawksley 
Estate. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance will also be 
informed. All external & internal stakeholders have the opportunity to 
provide their feedback, this will allow the Council to take their views 
into account when finalising a design for the estate. As part of the 
public consultation all residents in Hawksley Estate will be sent a 
consultation leaflet, a questionnaire and a user-friendly map of the 
consultation zone. The consultation leaflet and map will also be 
available online (dedicated council webpage for parking 
consultations), questionnaire responses can also be submitted 
online.  

 
● The Council will proactively engage directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries. A drop in session will be 
planned, details of which will be outlined on the consultation leaflet, 
council website and on street posters. Hackney housing officers will 
also communicate details of the drop in session with estate residents.  
 

● The contact details for the Council’s parking services are available on 
all literature such as consultation leaflets, website content, and estate 
posters in an attempt to ensure direct communication is available at 
all times. Due to the diverse demographic of Hackney, all consultation 
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Question Response 

documents can be made available in different languages on request, 
to ensure residents are not disadvantaged due to language barriers.  

 
● The Council is keen to implement 24-hour parking controls. This will 

provide a formal parking structure, where non-estate residents do not 
park on the estate in an attempt to avoid parking controls on-street.  
 

● Residents are welcome to submit comments on the consultation and 
general matters relating to parking in the comments section of the 
questionnaire. These comments will help parking services to 
understand the needs of the community.  
 

● The Council will review all consultation feedback. Any decisions 
recommended will also be guided by parking policy and other key 
considerations such as road safety, traffic flow and air quality.   

1.2 Stakeholders  

 

Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 
● What previous engagement has been carried out 

with stakeholder groups which might have 
relevant learning?  

Hackney Housing - These proposals have been made at 
the request of the Housing team in response to non-
residents parking on the estate and reports of anti-social 
behaviour. 
 
Estate residents - The introduction of parking controls will 
impact residents in a number of ways. Firstly there would 
be a financial impact on residents as they would need to 
buy a permit. Secondly,  the sale of permits will be strictly 
limited to the number of available spaces, this could mean 
that some residents that are currently parking on the estate 
may no longer be able to.  Thirdly, there may be some 
households with more than one vehicle which would be 
required to buy an on-street permit for additional vehicles.  
The advantage to the estate permit holders is that there 
should always be a parking space available to them. 

 

2: Impact Analysis  
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Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

 Consultation documents will be sent to every household within the estate. 
Each resident is entitled to submit a consultation response as long as their 
full names are provided.  
 
All respondents have an equal  opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback will be reviewed and if necessary will be 
addressed after the consultation has closed.  
 
Should parking services have overlooked an issue relating to this protected 
characteristic, there are opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email, any drop-in session or face-to-face meeting requests.  

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents.  
 
The Stage 1&2 review consultation will allow all disabled motorists in the 
consultation zones to provide their feedback and express their views on the 
parking design of the zone. Feedback from this group will allow the Council 
to understand the group’s needs and accommodate them where necessary.  
 
As there are currently disabled bays within the estates, a disabled parking 
bay audit has taken place. For this reason information relating to disabled 
parking provisions available to residents will be included in consultation 
literature. This may result in residents having to go through an assessment 
process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision will allow the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
(only applies in respect of the 
requirement to have due regard to the 
need to eliminate discrimination) 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-pregnancy
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2.1: Additional Groups 

 

implementation will not have any particular impact on this protected 
characteristic. 

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 
 
The consultation packs sent to residents in the estate have been printed in 
English, however, should any resident require a copy in a different language, 
they are welcome to submit a request.  
 
The parking consultation team will ensure copies are translated and sent 
back to the resident within sufficient time in order for their feedback to be 
included. Instructions to request a consultation pack in a different language 
is included at the end of every leaflet sent out.  
 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian and those with no religious beliefs.  
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics will be assessed, any changes 
made will need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays were considered to ensure the consultation response is not 
impacted and all residents in the area have adequate time to provide their 
response.  
 
Prior to the consultation, documents will be sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The review of the zone, from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Sexual Orientation  The review of the zone, from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) are the main people affected 
and consulted as part of operational reviews. 
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design will be communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 
 

Action Plan Should parking design engineers propose specific design changes in 
Hawksley Estate, residents will have the opportunity to provide 
feedback on these design proposals during the consultation.  
 
Parking will maintain strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  
 

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  
● include prompt 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation may have an impact on this protected characteristic.  
 
The average age of Hackney is 32, with the majority of residents in 
the Clissold ward being between 25 and 64.  
 
The addition of controlled parking will affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking is to communicate the permit pricing system via consultation 
documents and the council permit webpage. This transparent and 
open approach will allow permit holders to view correct information.  
 
The overall feedback will be taken into consideration at the 
recommendation stage. Residents also have the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there is a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking will ensure the consultation leaflet clearly states any proposal, 
and allow residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

APPENDIX 5:  Equalities Impact Assessment (post 
consultation) 

 

5.1 Equality Impact Assessment 
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1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Benthal Court Review - Post-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

Director Signature and Date 

23/06/2026 

Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Any subsequent reviews of the estate 

1.1: Proposal 

 

Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Benthal Court. 
The stage 1 part of the consultation was to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation was looking for feedback on the design of parking 
controls.   
 

● The estate does not currently have any formal parking controls, with 
gates being in place to restrict access to the available parking spaces 
to those residents with the relevant key. However, due to gate failures 
and/or non-residents obtaining gate keys, estate residents have 
experienced issues with parking pressure due to non-residential 
vehicles gaining access to the estate and parking free of charge. As 
a result of this Parking Services were asked to consult the residents 
on this estate to ascertain whether controls are supported. 

 
● Parking Services started the review consultation in January 2026 for 

a period of 6 weeks.  
   

https://docs.google.com/document/d/1V60RedFyhsaXHbvs_eHsdl65czIzAjWUziyhzytHZ-M/edit?tab=t.0#heading=h.95xghch4t4mj
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Question Response 

● The key objective of the parking consultation was to identify whether 
parking controls were supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, 
were informed of the stage 1 & 2 combined consultation in Benthal 
Court. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance were also 
informed. All external & internal stakeholders had the opportunity to 
provide their feedback, which allowed the Council to take their views 
into account when finalising a design for the estate. As part of the 
public consultation all residents in Benthal Court were sent a 
consultation leaflet, a questionnaire and a user-friendly map of the 
consultation zone. The consultation leaflet and map was also 
available online (dedicated council webpage for parking 
consultations), questionnaire responses could also be submitted 
online.  

 
● The Council proactively engaged directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries where required.  
 

● The contact details for the Council’s parking services were available 
on all literature such as consultation leaflets, website content, and 
estate posters in an attempt to ensure direct communication was 
available at all times. Due to the diverse demographic of Hackney, all 
consultation documents were made available in different languages 
on request, to ensure residents were not disadvantaged due to 
language barriers.  

 
● The Council is proposing to implement 24-hour parking controls. This 

will provide a formal parking structure, where non-estate residents do 
not park on the estate in an attempt to avoid parking controls on-
street. 
  

● Residents were welcomed to submit comments on the consultation 
and general matters relating to parking in the comments section of 
the questionnaire. These comments helped parking services to 
understand the needs of the community.  
 

● The Council reviewed all consultation feedback. Any decisions 
recommended were also being guided by parking policy and other 
key considerations such as road safety, traffic flow and air quality.   

1.2 Stakeholders  

 

Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 

Hackney Housing - These proposals were made at the 
request of the Housing team in response to non-residents 
parking on the estate and reports of anti-social behaviour. 
 



 
65 

● What previous engagement has been carried out 
with stakeholder groups which might have 
relevant learning?  

Estate residents - The introduction of parking controls 
would impact residents in a number of ways. Firstly there 
would be a financial impact on residents as they would 
need to buy a permit. Secondly,  the sale of permits will be 
strictly limited to the number of available spaces, this could 
mean that some residents that are currently parking on the 
estate may no longer be able to.  Thirdly, there may be 
some households with more than one vehicle which would 
be required to buy an on-street permit for additional 
vehicles.  The advantage to the estate permit holders is 
that there should always be a parking space available to 
them. 

 

2: Impact Analysis  

2.1: Protected Characteristics 
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Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

All Consultation documents were sent to every eligible household within the 
estate. Each resident was entitled to submit a consultation response as 
long as their full names were provided.  
 
All respondents had an equal  opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback was reviewed and if necessary was 
addressed after the consultation had closed.  
 
Should parking services have overlooked an issue relating to any protected 
characteristic, there were opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email or face-to-face meeting requests. 

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents. This is dependent on the number of applications that 
would be received once the implementations are live. 
 
The Stage 1&2 review consultation allowed all disabled motorists in the 
consultation zones to provide their feedback and express their views on the 
parking design of the zone. Feedback from this group allowed the Council to 
understand the group’s needs and accommodate them where necessary.  
 
As there are currently no disabled bays within the estates, information 
relating to disabled parking provisions was available to residents in 
consultation literature. This may have resulted in residents having to go 
through an assessment process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision allowed the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
(only applies in respect of the 
requirement to have due regard to the 
need to eliminate discrimination) 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-pregnancy
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2.2: Socio-economic Inequalities, Care Experience & other groups 

 

implementation has not had any particular impact on this protected 
characteristic. 

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian, Muslim and those with no religion.  
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics was assessed, any changes 
made would need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays were considered to ensure the consultation response was not 
impacted and all residents in the area had adequate time to provide their 
response.  
 
Prior to the consultation, documents were sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Sexual Orientation  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) were the main people affected 
and consulted as part of operational reviews. 
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design was communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 
 

Action Plan Should parking design engineers have proposed specific design 
changes in Benthal Court, residents had the opportunity to provide 
feedback on these design proposals during the consultation.  
 
Parking maintained strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  
● include prompt 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 
 
The average age of Hackney is 32, with the majority of residents in 
the Hackney Downs ward being between 25 and 64.  
 
The addition of controlled parking would affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking Services communicated the permit pricing system via 
consultation documents and the council permit webpage. This 
transparent and open approach allowed permit holders to view 
correct information.  
 
The overall feedback was taken into consideration at the 
recommendation stage. Residents also had the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there was a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking ensured the consultation leaflet clearly stated any proposal, 
and allowed residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 

 

 
 
 
 
 
 
 
 
 
 
 

5.2 Equality Impact Assessment 
1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Dublin Avenue Review - Post-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

https://docs.google.com/document/d/1ddJR2rO7MaND5y1o1B4Qy8zNld_ji5Nt75-tq_xeXAQ/edit?tab=t.0#heading=h.95xghch4t4mj
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Director Signature and Date  

Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Any subsequent reviews of the estate 

1.1: Proposal 

 

Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Dublin Court. 
The stage 1 part of the consultation was to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation was looking for feedback on the design of parking 
controls.   
 

● The estate does not currently have any formal parking controls, and 
estate residents have experienced issues with parking pressure due 
to non-residential vehicles accessing the estate and parking free of 
charge. As a result of this Parking Services were asked to consult the 
residents on this estate to ascertain whether controls are supported. 

 
● Parking Services started the review consultation in January 2026 for 

a period of 6 weeks.  
   

● The key objective of the parking consultation was to identify whether 
parking controls were supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, 
were informed of the stage 1 & 2 combined consultation in Dublin 
Court. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance were also 
informed. All external & internal stakeholders had the opportunity to 
provide their feedback, which allowed the Council to take their views 
into account when finalising a design for the estate. As part of the 
public consultation all residents in Dublin Court were sent a 
consultation leaflet, a questionnaire and a user-friendly map of the 
consultation zone. The consultation leaflet and map was also 
available online (dedicated council webpage for parking 
consultations), questionnaire responses could also be submitted 
online.  

 
● The Council proactively engaged directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries where required. A drop in 
session was carried out, details of which were outlined on the 
consultation leaflet, council website and on street posters. Hackney 
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Question Response 

housing officers also communicated details of the drop in session with 
estate residents.  
 

● The contact details for the Council’s parking services was available 
on all literature such as consultation leaflets, website content, and 
estate posters in an attempt to ensure direct communication was 
available at all times. Due to the diverse demographic of Hackney, all 
consultation documents were made available in different languages 
on request, to ensure residents were not disadvantaged due to 
language barriers.  

 
● The Council is proposing to implement 24-hour parking controls. This 

will provide a formal parking structure, where non-estate residents do 
not park on the estate in an attempt to avoid parking controls on-
street. 
  

● Residents were welcomed to submit comments on the consultation 
and general matters relating to parking in the comments section of 
the questionnaire. These comments helped parking services to 
understand the needs of the community.  
 

● The Council reviewed all consultation feedback. Any decisions 
recommended were also being guided by parking policy and other 
key considerations such as road safety, traffic flow and air quality.   

1.2 Stakeholders  

 

Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 
● What previous engagement has been carried out 

with stakeholder groups which might have 
relevant learning?  

Hackney Housing - These proposals were made at the 
request of the Housing team in response to non-residents 
parking on the estate and reports of anti-social behaviour. 
 
Estate residents - The introduction of parking controls 
would impact residents in a number of ways. Firstly there 
would be a financial impact on residents as they would 
need to buy a permit. Secondly,  the sale of permits will be 
strictly limited to the number of available spaces, this could 
mean that some residents that are currently parking on the 
estate may no longer be able to.  Thirdly, there may be 
some households with more than one vehicle which would 
be required to buy an on-street permit for additional 
vehicles.  The advantage to the estate permit holders is 
that there should always be a parking space available to 
them. 

 

2: Impact Analysis  

2.1: Protected Characteristics 
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Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

All Consultation documents were sent to every eligible household within the 
estate. Each resident was entitled to submit a consultation response as 
long as their full names were provided.  
 
All respondents had an equal  opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback was reviewed and if necessary was 
addressed after the consultation had closed.  
 
Should parking services have overlooked an issue relating to any protected 
characteristic, there were opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email, drop-in session or face-to-face meeting requests. or 
face-to-face meeting requests. 

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents. This is dependent on the number of applications that 
would be received once the implementations are live. 
 
The Stage 1&2 review consultation allowed all disabled motorists in the 
consultation zones to provide their feedback and express their views on the 
parking design of the zone. Feedback from this group allowed the Council to 
understand the group’s needs and accommodate them where necessary.  
 
As there are currently no disabled bays within the estates, information 
relating to disabled parking provisions was available to residents in 
consultation literature. This may have resulted in residents having to go 
through an assessment process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision allowed the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
(only applies in respect of the 
requirement to have due regard to the 
need to eliminate discrimination) 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
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2.2: Socio-economic Inequalities, Care Experience & other groups 

 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian, Muslim and those with no religion.  
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics was assessed, any changes 
made would need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays were considered to ensure the consultation response was not 
impacted and all residents in the area had adequate time to provide their 
response.  
 
Prior to the consultation, documents were sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Sexual Orientation  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/eqal-pregnancy
https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) were the main people affected 
and consulted as part of operational reviews. 
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design was communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 
 

Action Plan Should parking design engineers have proposed specific design 
changes in Dublin Court, residents had the opportunity to provide 
feedback on these design proposals during the consultation.  
 
Parking maintained strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  
● include prompt 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 
 
The average age of Hackney is 32, with the majority of residents in 
the Hackney Downs ward being between 25 and 64.  
 
The addition of controlled parking would affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking Services communicated the permit pricing system via 
consultation documents and the council permit webpage. This 
transparent and open approach allowed permit holders to view 
correct information.  
 
The overall feedback was taken into consideration at the 
recommendation stage. Residents also had the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there was a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking ensured the consultation leaflet clearly stated any proposal, 
and allowed residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 

 

 
 
 
 
 
 
 
 
 

 

5.3 Equality Impact Assessment 
1: Proposal 

2: Impact Analysis 

2.1: Additional Groups 

3: Action Plan, Evaluation and Monitoring Impact 
 

Title of Equality Impact Assessment Hawksley Court Estate Review - Post-consultation 

Name of lead report author Paul Dribbell 

Job Title Project Officer 

Service Area Parking, Markets and Shopfronts 

Name of Director Geeta Subramaniam-Mooney 

https://docs.google.com/document/d/1Fkd_za7Yj5vKBfx6aVFODC-1UKBAYVOSd4M7g7rREXY/edit?tab=t.0#heading=h.95xghch4t4mj
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Director Signature and Date 

 23/06/2026 

Date of initial assessment  November 2025 

Dates of assessment reviews 
How often will this assessment be updated and reviewed? 

Any subsequent reviews of the estate 

1.1: Proposal 

 

Question Response 

Describe the proposal ● The purpose of this exercise is to assess the potential impacts of the 
Stage 1 & 2 combined consultation exercise in terms of scope on 
residents and visitors with protected characteristics in Dublin Court. 
The stage 1 part of the consultation was to gauge feedback from 
residents within the estate as to whether or not they would support 
the introduction of parking controls. The stage 2 section of the 
consultation was looking for feedback on the design of parking 
controls.   
 

● The estate does not currently have any formal parking controls, with 
gates being in place to restrict access to the available parking spaces 
to those residents with the relevant key. However, due to gate failures 
and/or non-residents obtaining gate keys, estate residents have 
experienced issues with parking pressure due to non-residential 
vehicles gaining access to the estate and parking free of charge. As 
a result of this Parking Services were asked to consult the residents 
on this estate to ascertain whether controls are supported. 

 
● Parking Services started the review consultation in January 2026 for 

a period of 6 weeks.  
   

● The key objective of the parking consultation was to identify whether 
parking controls were supported by residents.  
 

● Internal teams such as streetscene, waste services and planning, 
were informed of the stage 1 & 2 combined consultation in Dublin 
Court. External stakeholders such as the emergency services, 
including fire brigade, police and London ambulance were also 
informed. All external & internal stakeholders had the opportunity to 
provide their feedback, which allowed the Council to take their views 
into account when finalising a design for the estate. As part of the 
public consultation all residents in Dublin Court were sent a 
consultation leaflet, a questionnaire and a user-friendly map of the 
consultation zone. The consultation leaflet and map was also 
available online (dedicated council webpage for parking 
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Question Response 

consultations), questionnaire responses could also be submitted 
online.  

 
● The Council proactively engaged directly with estate residents, 

stakeholders and representatives of protected groups to help 
facilitate awareness and engagement with the consultation process 
and discuss any consultation queries where required. A drop in 
session was carried out, details of which were outlined on the 
consultation leaflet, council website and on street posters. Hackney 
housing officers also communicated details of the drop in session with 
estate residents.  
 

● The contact details for the Council’s parking services were available 
on all literature such as consultation leaflets, website content, and 
estate posters in an attempt to ensure direct communication was 
available at all times. Due to the diverse demographic of Hackney, all 
consultation documents were made available in different languages 
on request, to ensure residents were not disadvantaged due to 
language barriers.  

 
● The Council is proposing to implement 24-hour parking controls. This 

will provide a formal parking structure, where non-estate residents do 
not park on the estate in an attempt to avoid parking controls on-
street. 
  

● Residents were welcomed to submit comments on the consultation 
and general matters relating to parking in the comments section of 
the questionnaire. These comments helped parking services to 
understand the needs of the community.  
 

● The Council reviewed all consultation feedback. Any decisions 
recommended were also being guided by parking policy and other 
key considerations such as road safety, traffic flow and air quality.   

1.2 Stakeholders  

 

Outline Stakeholder engagement  
● Who are the key stakeholders whom this decision 

will impact 
● What previous engagement has been carried out 

with stakeholder groups which might have 
relevant learning?  

Hackney Housing - These proposals were made at the 
request of the Housing team in response to non-residents 
parking on the estate and reports of anti-social behaviour. 
 
Estate residents - The introduction of parking controls 
would impact residents in a number of ways. Firstly there 
would be a financial impact on residents as they would 
need to buy a permit. Secondly,  the sale of permits will be 
strictly limited to the number of available spaces, this could 
mean that some residents that are currently parking on the 
estate may no longer be able to.  Thirdly, there may be 
some households with more than one vehicle which would 
be required to buy an on-street permit for additional 
vehicles.  The advantage to the estate permit holders is 
that there should always be a parking space available to 
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them. 

 

2: Impact Analysis  

2.1: Protected Characteristics 
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Protected 
Characteristics 

Explain impacts and provide evidence.  
 
Consider potential evidence gaps and how these could be filled. 

All Consultation documents were sent to every eligible household within the 
estate. Each resident was entitled to submit a consultation response as 
long as their full names were provided.  
 
All respondents had an equal  opportunity to provide their feedback on the 
operational hours and the parking design as part of their questionnaire 
response. All individual feedback was reviewed and if necessary was 
addressed after the consultation had closed.  
 
Should parking services have overlooked an issue relating to any protected 
characteristic, there were opportunities during the consultation process to 
bring these issues to the attention of parking services - through the 
questionnaire, email, drop-in session or face-to-face meeting requests. or 
face-to-face meeting requests. 

Age The stage 1 & 2 consultation from consultation stage to any possible 
implementation will not have any particular impact on this protected 
characteristic. 

Disability Disabled motorists may be impacted by the amount of parking spaces 
available for their use. The Council tries to balance the needs of all users in 
a parking zone by providing both resident, permit, disabled bays and visitor 
parking where a need is identified. This also assists with meeting the parking 
needs of residents. This is dependent on the number of applications that 
would be received once the implementations are live. 
 
The Stage 1&2 review consultation allowed all disabled motorists in the 
consultation zones to provide their feedback and express their views on the 
parking design of the zone. Feedback from this group allowed the Council to 
understand the group’s needs and accommodate them where necessary.  
 
As there are currently no disabled bays within the estates, information 
relating to disabled parking provisions was available to residents in 
consultation literature. This may have resulted in residents having to go 
through an assessment process. 
 
Blue badge holders are entitled to park for free and can obtain an estate 
parking permit.  
 
All feedback received regarding disabled parking provision allowed the 
Council to understand the needs of this group and make changes to the 
design of controls where necessary.   

Gender Reassignment  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Marriage or Civil 
Partnership 
(only applies in respect of the 
requirement to have due regard to the 
need to eliminate discrimination) 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/knowing-our-communities
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-disability
https://hackney.gov.uk/equal-gender-reassignment
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
https://hackney.gov.uk/eqal-marriage-and-civil-partnership
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2.2: Socio-economic Inequalities, Care Experience & other groups 

 

Pregnancy & Maternity The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Race / Ethnicity The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Religion and Belief-any 
religious or 
philosophical 
belief including no 
religion/belief 

The demographics of this area include a mixed community from various 
backgrounds, including Christian, Muslim and those with no religion.  
 
Although the needs of these communities and the potential impacts on 
persons with these protected characteristics was assessed, any changes 
made would need to balance the needs of the whole community within the 
estate.  
 
Prior to starting the consultation, all major public holidays and religious 
holidays were considered to ensure the consultation response was not 
impacted and all residents in the area had adequate time to provide their 
response.  
 
Prior to the consultation, documents were sent to ward members who may 
raise any specific concerns regarding the content of the consultation or the 
consultation itself.  

Sex The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Sexual Orientation  The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://hackney.gov.uk/eqal-pregnancy
https://hackney.gov.uk/eqal-race
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/eqal-religion
https://hackney.gov.uk/equal-age-sex
https://hackney.gov.uk/eqal-sexual-orientation
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3: Action Plan, Evaluation and Monitoring Impact 

How will you bring together the actions needed in the identified timeframe, working with stakeholders 

identified from the learning above, and how will the plan embed the Council's Equality Objectives. 

 

Evaluation  Local residents, disabled motorists, Waste Services and Emergency 
Services (Ambulance, Fire and Police) were the main people affected 
and consulted as part of operational reviews. 
 
Emergency Services are impacted due to the requirement that 
sufficient road width clearance is provided for emergency vehicles in 
case of emergencies. The parking design was communicated to the 
emergency services to ensure that they are happy with any proposed 
design changes. 
 

Action Plan Should parking design engineers have proposed specific design 
changes in Dublin Court, residents had the opportunity to provide 
feedback on these design proposals during the consultation.  
 
Parking maintained strong communication with Hackney housing 
and estate residents at all times, throughout the consultation 
process.  

Group or characteristic(s)  Is there a potential positive and/or negative impact? 
 

Socio-economic 
Inequalities  
● include prompt 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 
 
The average age of Hackney is 32, with the majority of residents in 
the Hackney Downs ward being between 25 and 64.  
 
The addition of controlled parking would affect disposable income of 
those in certain income brackets. 
 
There are no concessions to permit prices to assist with this, but visitor 
vouchers purchased by residents aged 60 and over are subject to a 
discount. 

Care Experienced people, 
looked after children and 
care leavers 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

Consider other groups as 
outlined in the Equality 
Plan: 
 

The stage 1 & 2 consultation from consultation stage to any possible 
implementation has not had any particular impact on this protected 
characteristic. 

https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
https://docs.google.com/document/d/1ocV3KxmrZIljMKa3OKsH8vqXoVOA1wOQu7wFiWmQ7UA/edit?tab=t.0
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Parking Services communicated the permit pricing system via 
consultation documents and the council permit webpage. This 
transparent and open approach allowed permit holders to view 
correct information.  
 
The overall feedback was taken into consideration at the 
recommendation stage. Residents also had the opportunity to raise 
any comments or concerns on the existing design as part of the 
consultation, so there was a possibility for amendments to be made 
based on requests from the consultation.  
 
Parking ensured the consultation leaflet clearly stated any proposal, 
and allowed residents to communicate any concerns directly with the 
consultation team. 
 
If design changes are made, In order to mitigate a negative impact on 
the local community, Council officers will need to ensure that they only 
implement proposed design changes which are feasible and which do 
not impact different service users in the area. 
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