
How can I have my say?
The easiest way to have your say is by visiting the website hackney.gov.uk/parking-zone-consultations 
and submitting an online questionnaire. Alternatively, you can complete the attached questionnaire and 
return it using the Freepost envelope enclosed by Monday 12 December 2022.

Please note that our policy on consultation feedback acceptance has changed. We have 
reviewed our processes to ensure all residents and businesses within a consultation area can 
express their views on parking related matters that may impact them. The changes will ensure 
consultation feedback is reflective of the parking needs of the zone and allow the Council to make 
recommendations based on genuine feedback.

The changes in our policy are as follows:
•	 One questionnaire per household may be submitted, either by returning the paper form, or by submitting 

an online response. If more than one response is received from the same household, only the first response 
will be considered.

•	 Properties registered as a House of Multiple Occupation (HMO) will receive one consultation per household, 
as defined by the unique property reference number.

•	 Photocopies or bulk/multiple submissions will not be accepted.
•	 Submissions without a full name, full address and signed declaration will not be accepted. 
•	 Email addresses are compulsory for online submissions.
•	 Submissions received after the closing date will not be considered.
•	 You will need your unique reference from your consultation pack to submit your online questionnaire. 

Without this, you will not be able to submit an online response. 

If you have not received a questionnaire with a unique reference number, please contact us on 020 
8356 8877 and a consultation pack will be sent out to you. Consultation packs will only be provided 
upon provision of proof of residency. The Council will only accept the following proofs: 

•	 Driving licence
•	 Council tax statement
•	 Utility bill dated in last three months
•	 Signed tenancy agreement
•	 Bank statement (current or savings account) dated in last 3 months
•	 Solicitor's letter confirming completion (new residents only)
•	 Rent book from Council or housing trust.

The deadline for this consultation is Monday 12 December 2022. All consultation responses, both online 
and via post, must be received by the Council by Monday 12 December 2022. Anything received after this 
date will not be considered. 

If you have any comments on the proposed changes, please let us know what these are in the comments 
section online or in the enclosed questionnaire.

For further information on the consultation please contact Parking Services on 020 8356 8877 or at 
consultparking@hackney.gov.uk. Alternatively you can visit hackney.gov.uk/parking
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