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Questionnaire

The Council is reviewing its five-year proposed Parking 
and Enforcement Plan (PEP) 2015-20 which guides the 
Council’s parking related decisions and we want to hear 
your views.

The PEP has contributed to better and safer conditions 
in the borough and will continue to meet the needs of all 
motorists on a fair and consistent basis. Hackney Council is 

also developing a parking charter to demonstrate how we 
deliver parking services in a fair manner. 

The consultation starts on Monday 20 July, for 12 weeks 
and closes on Monday 12 October 2015. For more 
information on each question, please refer to the Have 
your say on parking in Hackney consultation booklet under 
the corresponding section.

About you 

1. Your postcode

3. Name (optional)

 �Name of organisation 
(If business owner)

 Email (optional)

2. I am a (select all which apply)

 Hackney resident  Hackney business owner

 Contractor  Other (please specify)

 NHS/Homerton staff

Part one – the need to prioritise
4. To what extent do you agree or disagree with the proposed parking hierarchy of need?

Priority Road User

1 Blue badge holders’ parking 

2 Residents’ parking

3 Local business / service operational parking / servicing

4 Short-stay shopper / visitor parking 

Other factors affecting priority include: • impact on traffic flow / road safety
• impact on air quality / climate change
• size of vehicle / effect on local environment

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

PJ59868

Thank you for taking part in this questionnaire.
Please complete this questionnaire, fold it and return it to us in the envelope provided by Monday 12 October 2015 
to Parking Services, PEP 2015-20 Consultation, Freepost RTES-SACS-HLRA, PO Box 39055, London E8 1WT.

To download a copy of the Proposed Parking and Enforcement Plan 2015-20 report please visit 
consultation.hackney.gov.uk/parking-services/pep2015-1 

If you would like to attend one of our drop in session, please contact us using the details below. 

Visit:  consultation.hackney.gov.uk/parking-services/pep2015-1 
Email:  consultation.parking@hackney.gov.uk
Call:   020 8356 8877

Part nine – equality monitoring
Why do we monitor?
To help us continually improve our services. You can help us find out who we’re reaching by providing the following 
details.  It is your choice whether you answer these questions.  Your replies will not be used in a way that identifies you 
however they will help us to understand how community needs may vary; and helps us make informed decisions on how 
we develop services and target resources.

Yes No

30. �Caring responsibilities: A carer is someone who spends a significant proportion of their time providing unpaid
support to a family member, partner or friend who is ill, frail disabled or has mental health or substance misuse
problems.

Do you regularly provide unpaid support caring for someone?

29. Age: What is your age group?

Under 16 16-17  18-24 25-34  35-44 45-54 55-64  65-84 85+

Yes No

31. Disability: Do you consider yourself to be disabled?

Under the Equality Act you are disabled if you have a physical or mental impairment that has a ‘substantial’ and ‘long-
term’ negative effect on your ability to do normal daily activities.

32. Ethnicity: Are you:

Asian or Asian British White or White British

Mixed background  Other, please state if you wish

Other ethnic group  

Black or Black British  

33. Gender: Male Female

If you prefer to use your own term please provide this here

34.  �Is your gender identity different to the sex you were assumed to
be at birth?

Yes it’s different No it’s the same

35. Religion or belief: Are you or do you have:

Atheist/no religious belief Buddhist

Charedi  Christian

Hindu  Jewish

Muslim  Secular beliefs

Sikh   Other, please state if you wish

36. Sexual orientation: Are you:

Bisexual Heterosexual

Lesbian or gay woman Other, please state if you wish

Gay man  
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Skips and highway licences

7.  �To what extent do agree or disagree with the following
statements: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree

a.  �The Council should introduce one application process when
applying for a skip or highway licence and parking permits

b.  �The current process is easy to understand and follow through

c.  �There should be a single fee for a skip or highway licences
and parking

d.  �Parking controls must be in place before applying for a skip
or highway licence

Part three – about parking supply and charges
Standardised pricing structure for design changes in parking zones (PZ) 

6.  �Should the Council introduce a standardised pricing structure for design changes in PZs for third parties (contractors)?

Yes No Don’t know

Part four – permits and visitor vouchers
Changes to permit eligibility for foreign registered vehicles

8.  �Do you support the proposals to adjust the current policy to reflect changes in legislation applying to
foreign registered vehicles?

Yes No Don’t know

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Review of parking zone (PZ) boundaries

9.  �To what extent do you agree or disagree with the proposals to review PZ boundaries, turning split zones into separate
zones?

Part two – parking zones

5.  �To what extent do you agree or disagree with the following
statements. The Council should: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree

a.  �Re-consult an area for the implementation of a Parking Zone
(PZ), in response to requests and / or petitions

b.  �Review a PZ every 5-7 years

c.  �Review a PZ every 7-10 years

d.  �Review PZs as and when a need is identified

Year (age set on 1st April each year in line with lowest 
applicable age of retirement) 

Age of visitor voucher discount

2016 63 

2017 – 2018 64

2019 – 2020 65 

Yes No Don’t know Please explain your answer:Yes No Don’t know Please explain your answer:

Visitor voucher discount to be linked to national age of retirement

10.  �Do you support the proposals to match the age for visitor voucher discount to the national age of retirement?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Price of visitor vouchers to be reviewed over two years

11.  �The council proposes to review the price of visitor vouchers over two years. To what extent do you agree or disagree
with this proposal?

Yes No Don’t know If answered no, please tell us why:

Business permits review

12.  �Do you support the proposal to review business permit usage and introduce a new business permit allocation and
pricing structure on a zone by zone basis?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

All-Zone permit and CO2 emission-based charging structure

14.  �To what extent do you agree or disagree with the proposals to align all-zone permits to an emissions based charging
structure?

Yes No Don’t know If answered no, please tell us why:

Business permit allocation for Homerton University Hospital staff

13.  �Do you support proposals to work with Homerton University Hospital to reduce the allocation of business permits for
NHS staff?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

New car club permit to be introduced

15.  �To what extent do you agree or disagree that car clubs should be able to park on resident and shared-use bays?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Charging for motorcycles

17.  �To what extent do you agree or disagree with the proposals to start charging solo motorcycles and mopeds to park in
Hackney?

Yes No Don’t know If answered no, please tell us why:

New Health e-Voucher to be extended to private health organisations

16.  �Do you support the proposals to extend the new Health e-Voucher system to private companies working on behalf of
the NHS and the Council?

Monitoring sales and misuse of visitor vouchers

18.  �Please tell us the extent to which you agree or disagree
with the following statements:

Strongly  
agree Agree

Neither 
agree/ 
disagree

Disagree Strongly 
disagree

a.  �The Council should monitor the sale of visitor vouchers

b.  �I think tighter limits should be introduced

c.  �I don’t think price increases should be considered

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Review of permits for vehicles declared SORN (Statutory off Road Notification) or untaxed

19.  �To what extent do you agree or disagree that Hackney should be able to cancel a permit issued to a vehicle that is
declared SORN or untaxed?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Changes to vehicle removal timescales

20.  �To what extent do you agree or disagree with the proposal to simplify removal timescales after a parking ticket is
issued to a vehicle?

Yes No Don’t know If answered no, please tell us why:

Vehicle removals in Council-owned car parks

21.  �Do you support the proposals to remove vehicles from Council-owned car parks?

Yes No Don’t know If answered no, please tell us why:

Vehicle observation timescales

22.  �Do you support the plans to make the existing observation timescale a Borough wide standard?

Yes No Don’t know If answered no, please tell us why:

Permits issued to the Police

23.  �Do you support the proposal to limit permits issued to the police for covert surveillance to three months?

Part five – about compliance and enforcement

Yes No Don’t know If answered no, please tell us why:

Discounts for permits and visitor vouchers bought online and by post

24.  �Do you support the proposal to increase discounts for visitor vouchers bought online and by post?

Part six – about engaging the community

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

25. � To what extent do you agree or disagree with the proposal to replace the companion badge with a free resident permit?

Part seven – about equalities and diversity Free resident permit to replace the companion badge

26.  �Given the proposals described, to what extent do you agree
or disagree with the following statements: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree

a.  �Eligibility criteria should be based on providing evidence of
higher-rate Disability Living Allowance (DLA) or Personal
Independence Payment (PIP) mobility component

b.  �Eligibility criteria should be based on providing evidence of
Disability Living Allowance (DLA) or Personal Independence
Payment (PIP) alone

c.  �Issue companion badge / free resident permit to blue badge
holders without providing evidence of Disability Living
Allowance (DLA) or Personal Independence Payment (PIP)

Part eight – any other comments
27. Do you have any other comments on parking in Hackney?

The parking charter

28.  �We would like your opinion on what improvements we could potentially make so parking is even fairer for residents
in Hackney?
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7.  �To what extent do agree or disagree with the following
statements: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree
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b.  �The current process is easy to understand and follow through
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Business permits review
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pricing structure on a zone by zone basis?
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All-Zone permit and CO2 emission-based charging structure

14.  �To what extent do you agree or disagree with the proposals to align all-zone permits to an emissions based charging
structure?

Yes No Don’t know If answered no, please tell us why:

Business permit allocation for Homerton University Hospital staff

13.  �Do you support proposals to work with Homerton University Hospital to reduce the allocation of business permits for
NHS staff?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

New car club permit to be introduced

15.  �To what extent do you agree or disagree that car clubs should be able to park on resident and shared-use bays?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Charging for motorcycles

17.  �To what extent do you agree or disagree with the proposals to start charging solo motorcycles and mopeds to park in
Hackney?

Yes No Don’t know If answered no, please tell us why:

New Health e-Voucher to be extended to private health organisations

16.  �Do you support the proposals to extend the new Health e-Voucher system to private companies working on behalf of
the NHS and the Council?

Monitoring sales and misuse of visitor vouchers

18.  �Please tell us the extent to which you agree or disagree
with the following statements:

Strongly  
agree Agree

Neither 
agree/ 
disagree

Disagree Strongly 
disagree

a.  �The Council should monitor the sale of visitor vouchers

b.  �I think tighter limits should be introduced

c.  �I don’t think price increases should be considered

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Review of permits for vehicles declared SORN (Statutory off Road Notification) or untaxed

19.  �To what extent do you agree or disagree that Hackney should be able to cancel a permit issued to a vehicle that is
declared SORN or untaxed?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Changes to vehicle removal timescales

20.  �To what extent do you agree or disagree with the proposal to simplify removal timescales after a parking ticket is
issued to a vehicle?

Yes No Don’t know If answered no, please tell us why:

Vehicle removals in Council-owned car parks

21.  �Do you support the proposals to remove vehicles from Council-owned car parks?

Yes No Don’t know If answered no, please tell us why:

Vehicle observation timescales

22.  �Do you support the plans to make the existing observation timescale a Borough wide standard?

Yes No Don’t know If answered no, please tell us why:

Permits issued to the Police

23.  �Do you support the proposal to limit permits issued to the police for covert surveillance to three months?

Part five – about compliance and enforcement

Yes No Don’t know If answered no, please tell us why:

Discounts for permits and visitor vouchers bought online and by post

24.  �Do you support the proposal to increase discounts for visitor vouchers bought online and by post?

Part six – about engaging the community

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

25. � To what extent do you agree or disagree with the proposal to replace the companion badge with a free resident permit?

Part seven – about equalities and diversity Free resident permit to replace the companion badge

26.  �Given the proposals described, to what extent do you agree
or disagree with the following statements: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree

a.  �Eligibility criteria should be based on providing evidence of
higher-rate Disability Living Allowance (DLA) or Personal
Independence Payment (PIP) mobility component

b.  �Eligibility criteria should be based on providing evidence of
Disability Living Allowance (DLA) or Personal Independence
Payment (PIP) alone

c.  �Issue companion badge / free resident permit to blue badge
holders without providing evidence of Disability Living
Allowance (DLA) or Personal Independence Payment (PIP)

Part eight – any other comments
27. Do you have any other comments on parking in Hackney?

The parking charter

28.  �We would like your opinion on what improvements we could potentially make so parking is even fairer for residents
in Hackney?
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Skips and highway licences

7.  �To what extent do agree or disagree with the following
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agree Agree

Neither 
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disagree Disagree

Strongly 
disagree

a.  �The Council should introduce one application process when
applying for a skip or highway licence and parking permits

b.  �The current process is easy to understand and follow through

c.  �There should be a single fee for a skip or highway licences
and parking

d.  �Parking controls must be in place before applying for a skip
or highway licence
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5.  �To what extent do you agree or disagree with the following
statements. The Council should: Strongly  

agree Agree

Neither 
agree/ 
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Strongly 
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a.  �Re-consult an area for the implementation of a Parking Zone
(PZ), in response to requests and / or petitions

b.  �Review a PZ every 5-7 years

c.  �Review a PZ every 7-10 years

d.  �Review PZs as and when a need is identified

Year (age set on 1st April each year in line with lowest 
applicable age of retirement) 

Age of visitor voucher discount

2016 63 

2017 – 2018 64

2019 – 2020 65 

Yes No Don’t know Please explain your answer:Yes No Don’t know Please explain your answer:

Visitor voucher discount to be linked to national age of retirement

10.  �Do you support the proposals to match the age for visitor voucher discount to the national age of retirement?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Price of visitor vouchers to be reviewed over two years

11.  �The council proposes to review the price of visitor vouchers over two years. To what extent do you agree or disagree
with this proposal?

Yes No Don’t know If answered no, please tell us why:

Business permits review

12.  �Do you support the proposal to review business permit usage and introduce a new business permit allocation and
pricing structure on a zone by zone basis?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

All-Zone permit and CO2 emission-based charging structure

14.  �To what extent do you agree or disagree with the proposals to align all-zone permits to an emissions based charging
structure?

Yes No Don’t know If answered no, please tell us why:

Business permit allocation for Homerton University Hospital staff

13.  �Do you support proposals to work with Homerton University Hospital to reduce the allocation of business permits for
NHS staff?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

New car club permit to be introduced

15.  �To what extent do you agree or disagree that car clubs should be able to park on resident and shared-use bays?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Charging for motorcycles

17.  �To what extent do you agree or disagree with the proposals to start charging solo motorcycles and mopeds to park in
Hackney?

Yes No Don’t know If answered no, please tell us why:

New Health e-Voucher to be extended to private health organisations

16.  �Do you support the proposals to extend the new Health e-Voucher system to private companies working on behalf of
the NHS and the Council?

Monitoring sales and misuse of visitor vouchers

18.  �Please tell us the extent to which you agree or disagree
with the following statements:

Strongly  
agree Agree

Neither 
agree/ 
disagree

Disagree Strongly 
disagree

a.  �The Council should monitor the sale of visitor vouchers

b.  �I think tighter limits should be introduced

c.  �I don’t think price increases should be considered

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Review of permits for vehicles declared SORN (Statutory off Road Notification) or untaxed

19.  �To what extent do you agree or disagree that Hackney should be able to cancel a permit issued to a vehicle that is
declared SORN or untaxed?

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

Changes to vehicle removal timescales

20.  �To what extent do you agree or disagree with the proposal to simplify removal timescales after a parking ticket is
issued to a vehicle?

Yes No Don’t know If answered no, please tell us why:

Vehicle removals in Council-owned car parks

21.  �Do you support the proposals to remove vehicles from Council-owned car parks?

Yes No Don’t know If answered no, please tell us why:

Vehicle observation timescales

22.  �Do you support the plans to make the existing observation timescale a Borough wide standard?

Yes No Don’t know If answered no, please tell us why:

Permits issued to the Police

23.  �Do you support the proposal to limit permits issued to the police for covert surveillance to three months?

Part five – about compliance and enforcement

Yes No Don’t know If answered no, please tell us why:

Discounts for permits and visitor vouchers bought online and by post

24.  �Do you support the proposal to increase discounts for visitor vouchers bought online and by post?

Part six – about engaging the community

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

25. � To what extent do you agree or disagree with the proposal to replace the companion badge with a free resident permit?

Part seven – about equalities and diversity Free resident permit to replace the companion badge

26.  �Given the proposals described, to what extent do you agree
or disagree with the following statements: Strongly  

agree Agree

Neither 
agree/ 
disagree Disagree

Strongly 
disagree

a.  �Eligibility criteria should be based on providing evidence of
higher-rate Disability Living Allowance (DLA) or Personal
Independence Payment (PIP) mobility component

b.  �Eligibility criteria should be based on providing evidence of
Disability Living Allowance (DLA) or Personal Independence
Payment (PIP) alone

c.  �Issue companion badge / free resident permit to blue badge
holders without providing evidence of Disability Living
Allowance (DLA) or Personal Independence Payment (PIP)

Part eight – any other comments
27. Do you have any other comments on parking in Hackney?

The parking charter

28.  �We would like your opinion on what improvements we could potentially make so parking is even fairer for residents
in Hackney?
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Questionnaire

The Council is reviewing its five-year proposed Parking 
and Enforcement Plan (PEP) 2015-20 which guides the 
Council’s parking related decisions and we want to hear 
your views.

The PEP has contributed to better and safer conditions 
in the borough and will continue to meet the needs of all 
motorists on a fair and consistent basis. Hackney Council is 

also developing a parking charter to demonstrate how we 
deliver parking services in a fair manner. 

The consultation starts on Monday 20 July, for 12 weeks 
and closes on Monday 12 October 2015. For more 
information on each question, please refer to the Have 
your say on parking in Hackney consultation booklet under 
the corresponding section.

About you 

1. Your postcode

3. Name (optional)

 �Name of organisation 
(If business owner)

 Email (optional)

2. I am a (select all which apply)

 Hackney resident  Hackney business owner

 Contractor  Other (please specify)

 NHS/Homerton staff

Part one – the need to prioritise
4. To what extent do you agree or disagree with the proposed parking hierarchy of need?

Priority Road User

1 Blue badge holders’ parking 

2 Residents’ parking

3 Local business / service operational parking / servicing

4 Short-stay shopper / visitor parking 

Other factors affecting priority include: • impact on traffic flow / road safety
• impact on air quality / climate change
• size of vehicle / effect on local environment

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree

PJ59868

Thank you for taking part in this questionnaire.
Please complete this questionnaire, fold it and return it to us in the envelope provided by Monday 12 October 2015 
to Parking Services, PEP 2015-20 Consultation, Freepost RTES-SACS-HLRA, PO Box 39055, London E8 1WT.

To download a copy of the Proposed Parking and Enforcement Plan 2015-20 report please visit 
consultation.hackney.gov.uk/parking-services/pep2015-1 

If you would like to attend one of our drop in session, please contact us using the details below. 

Visit:  consultation.hackney.gov.uk/parking-services/pep2015-1 
Email:  consultation.parking@hackney.gov.uk
Call:   020 8356 8877

Part nine – equality monitoring
Why do we monitor?
To help us continually improve our services. You can help us find out who we’re reaching by providing the following 
details.  It is your choice whether you answer these questions.  Your replies will not be used in a way that identifies you 
however they will help us to understand how community needs may vary; and helps us make informed decisions on how 
we develop services and target resources.

Yes No

30. �Caring responsibilities: A carer is someone who spends a significant proportion of their time providing unpaid
support to a family member, partner or friend who is ill, frail disabled or has mental health or substance misuse
problems.

Do you regularly provide unpaid support caring for someone?

29. Age: What is your age group?

Under 16 16-17  18-24 25-34  35-44 45-54 55-64  65-84 85+

Yes No

31. Disability: Do you consider yourself to be disabled?

Under the Equality Act you are disabled if you have a physical or mental impairment that has a ‘substantial’ and ‘long-
term’ negative effect on your ability to do normal daily activities.

32. Ethnicity: Are you:

Asian or Asian British White or White British

Mixed background  Other, please state if you wish

Other ethnic group  

Black or Black British  

33. Gender: Male Female

If you prefer to use your own term please provide this here

34.  �Is your gender identity different to the sex you were assumed to
be at birth?

Yes it’s different No it’s the same

35. Religion or belief: Are you or do you have:

Atheist/no religious belief Buddhist

Charedi  Christian

Hindu  Jewish

Muslim  Secular beliefs

Sikh   Other, please state if you wish

36. Sexual orientation: Are you:

Bisexual Heterosexual

Lesbian or gay woman Other, please state if you wish

Gay man  
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1 Blue badge holders’ parking 

2 Residents’ parking

3 Local business / service operational parking / servicing

4 Short-stay shopper / visitor parking 

Other factors affecting priority include: • impact on traffic flow / road safety
• impact on air quality / climate change
• size of vehicle / effect on local environment

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree
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Thank you for taking part in this questionnaire.
Please complete this questionnaire, fold it and return it to us in the envelope provided by Monday 12 October 2015 
to Parking Services, PEP 2015-20 Consultation, Freepost RTES-SACS-HLRA, PO Box 39055, London E8 1WT.

To download a copy of the Proposed Parking and Enforcement Plan 2015-20 report please visit 
consultation.hackney.gov.uk/parking-services/pep2015-1 

If you would like to attend one of our drop in session, please contact us using the details below. 

Visit:  consultation.hackney.gov.uk/parking-services/pep2015-1 
Email:  consultation.parking@hackney.gov.uk
Call:   020 8356 8877

Part nine – equality monitoring
Why do we monitor?
To help us continually improve our services. You can help us find out who we’re reaching by providing the following 
details.  It is your choice whether you answer these questions.  Your replies will not be used in a way that identifies you 
however they will help us to understand how community needs may vary; and helps us make informed decisions on how 
we develop services and target resources.

Yes No

30. �Caring responsibilities: A carer is someone who spends a significant proportion of their time providing unpaid
support to a family member, partner or friend who is ill, frail disabled or has mental health or substance misuse
problems.

Do you regularly provide unpaid support caring for someone?

29. Age: What is your age group?

Under 16 16-17  18-24 25-34  35-44 45-54 55-64  65-84 85+

Yes No

31. Disability: Do you consider yourself to be disabled?

Under the Equality Act you are disabled if you have a physical or mental impairment that has a ‘substantial’ and ‘long-
term’ negative effect on your ability to do normal daily activities.

32. Ethnicity: Are you:

Asian or Asian British White or White British

Mixed background  Other, please state if you wish

Other ethnic group  

Black or Black British  

33. Gender: Male Female

If you prefer to use your own term please provide this here

34.  �Is your gender identity different to the sex you were assumed to
be at birth?

Yes it’s different No it’s the same

35. Religion or belief: Are you or do you have:

Atheist/no religious belief Buddhist

Charedi  Christian

Hindu  Jewish

Muslim  Secular beliefs

Sikh   Other, please state if you wish

36. Sexual orientation: Are you:

Bisexual Heterosexual

Lesbian or gay woman Other, please state if you wish

Gay man  
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