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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

SUMMARY

This report details the results of the stage one and two consultations carried
out on the Chatsworth Estate, Yorkshire Grove Estate and Rowley Gardens.
The three estates were consulted individually with the consultations running
concurrently.

This is not a key decision report as the recommendations made within it will
only affect a limited number of addresses in Woodberry Down and have no
effect on addresses within the Homerton and Stoke Newington wards.
Parking Services received authorisation to consult all uncontrolled estates,
as set out within the approved Parking and Enforcement Plan
2022-2027(PEP ) and confirmed by the Cabinet paper - proposed Parking
and Enforcement Plan 2022-27. The PEP was approved by the Cabinet in
October 2022.

The three estates, which are the subject of this report, were identified for
consultation on the introduction of a permit parking scheme by Hackney
Housing, as they were experiencing issues with inconsiderate parking and
parking on the estates being abused by non-residents.

The recommendations set out in this report are based on several factors
including consultation feedback, the Council’s parking policies (PEP
2022-2027), and the requirement to balance the needs of the local
community and improve road safety.

This report also recommends that the appropriate authority be delegated to
the Assistant Director Parking & Markets Services to implement the order to
restrict parking in these areas after full consideration of any objections
received following publication of the proposals, and conducted in
compliance with statutory regulations.

An indicative timetable for the implementation of controls that relate
specifically to Rowley Gardens has been provided below. These dates are

subject to consideration of any objections received:



Task Date

The outcome of consultation communicated to residents November 2023
Statutory consultation on proposed traffic orders December 2023
Implementation of parking restrictions February 2024
Enforcement of parking restrictions February 2024

2.

2.1.

2.2.

2.3.

2.4.

RECOMMENDATION(S)

The Group Director of Climate, Homes and Economy is recommended to

approve the traffic management order proposals for statutory consultation as

follows:

Approve the implementation of parking controls in Rowley Gardens with the
Operational Hours of 24 hrs and 7 days a week.

Approve the implementation of parking controls on Rowley Gardens as per
the parking design illustrated by the final design map in Appendix 3.
Approve the recommendation to keep Chatsworth Estate and Yorkshire
Grove uncontrolled.

Authorise the Assistant Director Parking & Markets Services to consult on,
and take the final decision on, the making of necessary amendments to the
Traffic Management Orders for Parking, to give effect to the recommended
changes in 2.1 and 2.2 above, subject to the requirements of the Local
Authorities’ Traffic Orders (Procedure) (England and Wales) Regulations
1996 (the “Procedure Regulations”) being complied with and the responses
received during the consultation period being considered before reaching a
decision. Such a decision is to be recorded in writing and signed by the

Assistant Director Parking & Markets Services.



3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

REASONS FOR DECISION

Parking Services completed a stage 1 & 2 combined consultation of all three
housing estates between March 2023 and May 2023.

The consultations were conducted following approval from Cabinet to
consult on all uncontrolled estates roads as part of the Parking and
Enforcement Plan 2022-27 (PEP).

The recommendations above are based on several factors including
effective traffic management objectives, the consultation feedback received
from the area and the Council’s parking policies detailed within the PEP.

The PEP sets out commitments made by the Council to review all
uncontrolled parking on roads within Hackney Housing Estates by 2027 in
order to alleviate parking stress, improve traffic flow and uphold road safety

through effective enforcement.
Other Considerations

The Council carries out its responsibilities for parking management as
set-out in the Road Traffic Regulation Act 1984 (the “1984 Act”), and in
accordance with its PEP. In summary, the key objectives of the Council are
to:

e Prioritise parking according to need.

e Facilitate smooth traffic flow, emergency vehicle access and bus
journey times.

e Uphold road safety.

e Reduce vehicle exhaust & particulate matter emissions from motor
vehicles to help fight against climate change and Improve the local
environment.

These objectives are to be achieved by encouraging the use of sustainable
transport and discouraging unnecessary car trips. The Council takes these,
along with other relevant factors into account, when making changes to

parking restrictions.



3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

Parking consultations are undertaken to help the Council understand the
views of local people so that parking controls can be designed to meet their

needs as well as local businesses and their visitors where practicable.
Feedback from the Public Consultation

A consultation pack containing a questionnaire and booklet was sent to all
residents, providing them with the opportunity to have their say on whether
they supported the introduction of parking controls and the proposed design
changes for the estate.

In line with the Council’s Public Consultation Charter, a six week public
consultation was undertaken in each estate between 27 March 2023 and 08
May 2023. A consultation pack was delivered to every household within the
consultation area, including a freepost envelope to make it easy for
residents to give their feedback.

In addition to the packs, drop in sessions were also held on each estate.
Information about the drop in sessions was communicated to residents via a
separate letter giving details about how to attend and take part.

This approach provided all residents with an equal opportunity to engage in
the consultation and provide their feedback.

In line with information provided in the consultation documents (see page
6-7 of the consultation leaflet), only completed questionnaires received
during the stated consultation period were accepted and included in the
consultation feedback for the area. Any feedback received after the closing
date, duplicate responses and feedback with incomplete addresses or
addresses not in the consultation area were not included in the consultation
analysis.

A detailed breakdown of the feedback received from the area has been

provided in Appendix 1 of this document.



3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

Response rate from Chatsworth Estate

Consultation packs were delivered to 63 households in the area. A total of 7
responses were received from the consultation area which equates to a
response rate of 11%.

From the responses received directly by the Council, 1 response was
excluded due to an incorrect reference number being used.

From the consultation feedback that was included in the analysis, the
majority (57%) were received via post whilst the remaining 43% were
received via the online consultation portal. See appendix 1, table 2 for more

information.
Response rate from Yorkshire Grove Estate

Consultation packs were delivered to 266 households on the estate. A total
of 31 responses were received from the consultation area which equates to
a response rate of 12%.

65% of the feedback were received via post whilst the remaining 35% were
received via the online consultation portal. See appendix 1, table 2 for more

information.
Response rate from Rowley Gardens Estate

Consultation packs were delivered to 122 households on the estate. A total
of 3 responses were received from the consultation area which equates to a
response rate of 2%.

33% were received via post whilst the remaining 67% were received via the

online consultation portal. See appendix 1, table 2 for more information.
Support for controls from Chatsworth Estate

From the 7 responses received, all answered this question. Overall, the
majority of feedback received from Chatsworth Estate were not in favour of
parking controls 57% (4)whilst 43% (3) supported the introduction of
controls.

A breakdown of responses can be found in appendix 1, table 3.



Support for controls from Yorkshire Grove Estate

3.23. From the 31 responses received, 30 answered this question. Overall, the
majority of feedback received from Yorkshire Grove Estate 60% (18) were
not in favour of parking controls 40% (12) supporting the introduction of
controls.

3.24. A breakdown of responses can be found in appendix 1, table 3.
Support for controls from Rowley Gardens Estate

3.25. From the 3 responses received, all were in favour of parking controls being
introduced on the estate.

3.26. A breakdown of responses can be found in appendix 1, table 3 .
Support for proposed parking design from Chatsworth Estate

3.27. Chatsworth Estate is part of Parking Zone N. Despite there being parking
controls within the wider Zone N road network, the estate itself is not subject
to any formal parking controls.

3.28. Overall, 6 respondents provided feedback to the question regarding the
proposed parking design.

3.29. The majority of respondents (67%) were in support of the proposed parking
design, and 33% were not in favour of the design for the area as indicated
in Appendix 1 table 4.

3.30. Parking controls within Chatsworth Estate have been designed to suit the
needs of estate residents. Resident permit bays have been proposed mainly
at locations to meet the needs of residents by ensuring they can park close
to their homes. The existing unofficial parking arrangements on the estate
have contributed to the proposed new parking design.

3.31.  Parking Services have sought to maximise parking in the estate whilst also
taking into consideration the safety of all road users. Parking bays have
been implemented in locations where it is safe to park, and double yellow
lines where it is unsafe to park, so that both the safety of motorists and
pedestrians are protected. Double yellow lines also aid in improving traffic

flow and access for emergency vehicles.



3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

For more information regarding the feedback received on the proposed

parking design see Appendix 1 table 4.
Support for proposed parking design from Yorkshire Grove Estate

Yorkshire Estate is part of Parking Zone E. Despite there being parking
controls within the wider Zone E road network, the estate itself is not subject
to any formal parking controls.

Overall, 30 respondents provided feedback to the question regarding the
proposed parking design.

The majority of respondents (58%) were not in support of the proposed
parking design and 42% were in favour of the design for the area as
indicated in Appendix 1 table 4.

Parking controls within Yorkshire Grove Estate have been designed to suit
the needs of the estate residents. Resident permit bays have been proposed
mainly at locations to meet resident’s needs by ensuring they can park close
to their homes. The existing unofficial parking arrangements on the estate
have contributed to the proposed new parking design of the estate.

Parking Services have sought to maximise parking in the estate whilst also
taking into consideration the safety of all road users. Parking bays have
been implemented in locations where it is safe to park, and double yellow
lines where it is unsafe to park, so that both the safety of motorists and
pedestrians are protected. Double yellow lines also aid in improving traffic
flow and access for emergency vehicles.

For more information regarding the feedback received on the proposed

parking design see Appendix 1 table 4.
Support for proposed parking design from Rowley Gardens Estate

Rowley Gardens Estate is part of Parking Zone G. Despite there being
parking controls within the wider Zone G road network and in other parts of
Rowley Garden Estate, a small gated section of the estate is not subject to

any formal parking controls.



3.40.

3.41.
3.42.

3.43.

3.44.

3.45.

3.46.

3.47.

All 3 respondents provided feedback to the question regarding the proposed
parking design for the area as indicated in Appendix 1 table 4.

Overall, there was 100% support for the parking design on this estate.
Parking controls within Rowley Gardens estate have been designed to suit
the needs of the estate residents. Resident permit bays have been proposed
mainly at locations to meet resident’s needs by ensuring they can park close
to their homes. The existing unofficial parking arrangements on the estate
have contributed to the proposed new parking design of the estate.

Parking Services have tried to maximise parking in the estate whilst also
taking into consideration the safety of all road users. Parking bays have
been implemented in locations where it is safe to park, and double yellow
lines where it is unsafe to park, so that both the safety of motorists and
pedestrians are protected. Double yellow lines also aid in improving traffic
flow and access for emergency vehicles.

For more information regarding the feedback received on the proposed

parking design see Appendix 1 table 4.
Sustainable Transport

As part of this consultation, respondents were also asked to give feedback
on whether they would support sustainable transport initiatives such as car

clubs and cycle hangar schemes on their road.
Rowley Gardens

Overall, the majority (96%) of respondents were not in favour of sustainable
transport schemes to be implemented on their estate whilst 4% were in
favour. See Appendix 1 table 5 for responses received.

Requests from the respondents in favour have been collated and sent to the
Council's sustainable transportation team, who will be contacting them to

discuss their requirements.



3.48.

3.49.

3.50.

3.51.

3.52.

3.53.

3.54.

Chatsworth Estate

Overall, the majority (90%) of respondents were not in favour of sustainable
transport schemes to be implemented on their road, whilst 10% were in
favour. See Appendix 1 table 6 for responses received.

Requests from the respondents in favour have been collated and sent to our
sustainable transportation team, who will be contacting them to discuss their

requirements.
Yorkshire Grove Estate

Overall, the majority (82%) of respondents were in favour of sustainable
transport schemes to be implemented on their road whilst 18% were not in
favour. See Appendix 1 table 7 for responses received.

Requests from the respondents in favour have been collated and sent to our
sustainable transportation team, who will be contacting them to discuss their

requirements.
Additional Comments (All estates)

In total, 8% of respondents provided their additional comments to the

consultation questionnaires.
Of the comments received:

e 58% of residents opted to keep and close the gates (Chatsworth and
Rowley Gardens)
o 8% of residents stated that it is just a money making scheme
e 6% support the introduction of controls
All additional comments provided by respondents have been individually

assessed. See appendix 1 Table 8 for a breakdown of comments.
Other Considerations

Key factors considered in making the decision to introduce controls also

include but are not limited to the following:



3.55.

3.56.

3.57.

3.58.

3.59.

Road Safety And Parking Demand

Safety: this plays a key feature in the introduction and review of all estates
parking and the recommendations thereof. The key recommendations for
estates are made to ensure that the parking restrictions put in place make
the roads safer for both motorists and pedestrians. Parking bays are only
proposed where it is considered safe to do so with the remaining kerb space
marked with yellow lines to maintain access, visibility and traffic flow.
Impaired visibility due to parked/stationary vehicles has been identified as a
contributory factor in approximately 3% of all accidents in the UK (based on
2011 data) and therefore improving sight lines may help reduce the number
of these types of accidents.

Improved parking provision - as with all controlled parking areas, parking
demand needs to be managed effectively to ensure that sufficient parking
space is available to meet the needs of residents, visitors and business. The
allocation of parking spaces is based on demand for parking in the general
area and is in line with the Council’s PEP hierarchy of needs.

Balance — some recommendations have been made to ensure there is
overall balance to meet the needs of the various stakeholders within the

area being consulted.

Air Quality

In accordance with the Council’'s PEP, ‘Environmental factors are also
considered a significant influence in addition to the demands caused by
parking stress when expanding current, or introducing new Parking Zones
(PZ). This reason alone can be a determining factor when considering the
Council’s responsibility to promote a cleaner environment for the health of
the borough’s residents and visitors.

One of the main purposes of a PZ is to effectively manage the supply and
demand for on-street and estate parking in an area, and this can in part, be
achieved by discouraging car use in favour of more sustainable forms of

transport. In taking this approach, the Council helps to improve road safety,

10



3.60.

3.61.

3.62.

3.63.

3.64.

3.65.

reduce congestion, improve the local environment, reduce vehicle exhaust &
particulate matter emissions and improve local air quality.

London local authorities have a key role to play in reducing emissions
locally. They have responsibility for a number of key levers such as parking,
planning and local traffic management. Travel awareness, ‘walk to school’
and cycling promotion are all widely supported throughout the borough in
conjunction with wider public awareness campaigns linking transport, air
quality and health. The Council is also expanding its electric vehicle
charging infrastructure and car clubs to promote a healthier environment for
its residents.

A key scheme the Council has introduced to improve air quality is School
Streets, a scheme that closes roads that access school entrances in a
number of locations to address air quality, congestion and safety issues
associated with the school-run. The first school street was introduced in
April 2017.

The Council has also expanded their diffusion tube monitoring network used
to monitor local air quality, to be able to monitor air quality across the

borough.

Traffic Management:

The Road Traffic Regulation Act 1984 section 45 authorises the Council to
implement Parking Zones. In exercising this power, Section 122 of the Act
imposes a duty on the Council to have regard (so far as practicable) to
secure the “expeditious, convenient and safe movement of vehicular and
other traffic (including pedestrians) and the provision of suitable and
adequate parking facilities on and off the highway™.

The Council must also have regard to such matters as the desirability of
securing and maintaining reasonable access to the premises and the effect
on the amenities of any locality affected.

The design of parking controls will provide safe and efficient on-street
conditions, catering for servicing & loading, and utilising the available public

space to maximum benefit. Parking provision can encourage less car use in

11



order to improve traffic and environmental conditions in an area and to
contribute to broader transport and sustainable development objectives.
Applying parking controls through the restriction of parking spaces available
and setting appropriately levelled parking fees can complement a variety of

measures designed to promote the use of non-car alternatives.
Conclusion

3.66. Consultation feedback from Chatsworth Road showed that there was no
overall majority support for parking controls (57%). The general feedback
from this estate was that the residents preferred to keep the access gate to
their estate closed and have no parking controls.

3.67. Consultation feedback from Rowley Gardens, showed that 100% of
residents who responded to the consultation were in favour of controls and
supported the parking design for their car park.

3.68. Consultation feedback from Yorkshire Grove showed that there was no
overall majority support for parking controls (60%). The general feedback
from this estate was that the residents preferred to keep the access gate to
their estate closed and have no controls.

3.69. In considering other factors which may require the Council to put parking
controls in place within Chatsworth Road Estate and Yorkshire Grove, there
was no clear evidence that controls could be introduced. High levels of
parking stress were not identified on the estate. Similarly there were no
safety concerns or traffic flow issues identified.

3.70. In terms of Rowley Gardens, parking controls were supported and the
Council is aware of a number of safety issues in relation to the way some
drivers park at this location that need to be resolved. These include double
parking which impacts access and traffic flow within the estate.

3.71. As a result of the above, it is recommended that parking controls are
introduced in Rowley Gardens.

3.72. As there was no support for controls from both Chatsworth Estate and

Yorkshire Grove Parking Services, and no evidence of other factors which

12



3.73.

3.74.

3.75.

3.76.

3.77.

3.78.

impact parking, Parking Services recommend that these estates remain
uncontrolled.

It is also recommended that Parking Services continue to monitor the
parking on the uncontrolled estates to ensure that in the event of changes
such as increased parking stress, or the emergence of road safety and
traffic issues, a further consultation may be carried out on these estates to
allow the residents another opportunity to have their say on the introduction

of parking controls.
Details Of Alternative Options Considered And Rejected

The alternative option would be to not introduce parking controls in the
areas consulted.

Not introducing controls on the estate would be contrary to the objectives of
the Parking Enforcement Plan (PEP), which requires the Council to
introduce parking controls based on the needs and requirements of the
residents alongside other factors that the Council must take into account
when exercising its duty under the relevant legislation.

In addition, consulting the residents on the proposed parking restriction and
design of the estates ensures that their needs are taken into consideration

and the parking zone suits the needs of the community.
Background

Parking Services carried out a Stage 1 & 2 consultation in Chatsworth Road
Estate, Rowley Gardens Estate and Yorkshire Grove Estate in March 2023

and May 2023 on the introduction of parking controls.

Approval to consult the area was granted by Cabinet in October 2022.

The stage 1 & 2 consultation for these estates closed on 8th May 2023. The
consultation process consisted of:-

e Consultation packs posted to every resident within each estate;

e A freepost response envelope;

e Consultation documentations were also available on the Council’s

website;

13



3.79.

3.80.

3.81.

3.82.

3.83.

3.84.

e Online questionnaire response;

e Drop in sessions were held for each estate.
The consultation exercise requested feedback on whether controls were
supported as well as the design of controls. Respondents were also given
the opportunity to provide general comments using the ‘free-text’ comments
section.
The overall consultation response rate was 2% from Rowley Gardens, 11%
for Chatsworth Road and 12% for Yorkshire Grove. As this is the first
consultation process Parking Services have carried out on estates the
average response rate for consultations is not known. This is something that
will be measured going forward.
Recommendations for the implementation of controls on Rowley Gardens

have been put forward in light of all data collected.

Policy Context

The policies and recommendations contained within the Parking and
Enforcement Plan (PEP) 2022 - 2027 in relation estate parking zones
consultation and implementation have been applied in this instance.
The decision to implement a Parking Zone can be made according to the
following factors:

e support from the public responding to a consultation (petitions are not

factored into the percentage support).

e Road safety.

e Traffic flow.

e Supply and demand for parking, and

e The environmental and air quality impacts of parking and traffic.
Parking zones are designed and implemented to assist areas suffering from

‘parking stress’, where demand for parking is close to or exceeds the supply

of safe kerbside space.

14



3.85.

3.86.

3.87.

41.

4.2.

5.1.

Equality Impact Assessment

The Council has a legal obligation under section 149 of the Equality Act
2010 to give due regard to the need to eliminate unlawful discrimination and
to promote equality of opportunity and good relations between persons of
different groups.

This will ensure a consistent approach is adopted. Under the terms of the
PEP, every permit application will be considered on its own merits in
accordance with the relevant policy that has been adopted.

The Council has carried out an Equality Impact Assessment to identify if any
of the recommendations made have an adverse effect on the parking needs
of specific groups including disabled drivers. Please see Appendix 4 for

further information.

Sustainability

The current parking controls in the area provide safe and efficient on-street
conditions, catering for servicing, loading and utilising the available public
space to maximum benefit.

They also encourage less car use in order to improve traffic and
environmental conditions in the area and contribute to broader transport and

sustainable development objectives.

Maintenance and Administrative Costs

The breakdown of costs involved in the consultation and implementation of

the recommendations is as follows:

One off costs £

Consultation costs £5,883.20
Implementation of new signs £700
Traffic Order changes £494.40
Total Expenditure £7,077.60

15



5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.

The consultation cost of £5,833 and the implementation cost (including
traffic order costs) of £1,194.40 will be met from existing revenue
expenditure budgets.

Consultation
Residents were consulted about the introduction of controls as well as the
parking design over a six week period between March 2023 and May 2023.
Consultation packs were sent via second class post to all addresses in each
estate and were also made available online. In addition, drop in sessions
were held on each estate to provide residents with the opportunity to have
their say.
Residents of Yorkshire Grove raised concerns with regards to the gates not
being repaired after it was reported on several occasions. They also raised
concerns about the underground garages being rented to members of the
public and whether this was the reason that the gates were not repaired.
Residents of Chatsworth Road also expressed their views around leaving
the gate in place as it provides the necessary enforcement needed to

reduce parking stress, road and traffic issues and any safety concerns.

COMMENTS OF THE GROUP DIRECTOR OF FINANCE AND
CORPORATE RESOURCES

As part of the Council’s approach to respond to local parking needs and
demands, Parking Services consulted on the uncontrolled Chatsworth
Estate, Yorkshire Grove Estate and Rowley Gardens.

The report puts forward the recommendation in Section 2 which is to
approve the implementation of parking controls in Rowley Gardens with the
Operational Hours of 24 hrs and 7 days a week.

It is also recommended to keep Chatsworth Estate and Yorkshire Grove

uncontrolled.

16



6.4.

6.5.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Parking Services has ensured that all aspects of its consultation strategy
has been undertaken in accordance with the Parking Enforcement Plan
(PEP) 2020-2027 and the Council’'s Consultation Strategy.

Section 5 of the report details the cost relating to this consultation and
implementation of the recommendations, a total of £7,077.60 which is

business as well.

COMMENTS OF THE CORPORATE DIRECTOR OF LEGAL AND
GOVERNANCE SERVICES

Before a traffic order designating a parking place is made or varied, the
Council must consult and publish notification of the proposed Traffic
Management Orders in accordance with the Local Authorities’ Traffic Orders
(Procedure) (England and Wales) Regulations 1996 (the “Procedure
Regulations”).

The Secretary of State's Statutory Guidance to Local Authorities on the Civil
Enforcement of Parking Contraventions recommends that enforcement
authorities consult locally on their parking policies when they appraise them.
They should seek the views of people and businesses with a range of
different parking needs as well as taking into account the views of the police.
Following the consultation coming to an end the Local Authority should
conscientiously consider the consultation responses, or a summary of them,
before determining what, if any, action to take.

Three separate consultations have been carried out in regards to three
uncontrolled estates in order to determine whether parking controls should
be introduced.

Following the outcome of that consultation, it is recommended that the
Group Director, Climate Homes and Economy:

Approve the implementation of parking controls in Rowley Gardens with the
Operational Hours of 24 hrs and 7 days a week.

Approve the implementation of parking controls on Rowley Gardens as per

the parking design illustrated by the final design map in Appendix 3.
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7.8.

7.9.

7.10.

7.11.

Approve the recommendation to keep Chatsworth Estate and Yorkshire
Grove uncontrolled.

Authorise the Assistant Director Parking & Markets Services to consult on,
and take the final decision on, making the necessary amendments to the
Traffic Management Orders for Parking, to give effect to the recommended
changes in 2.1 and 2.2 above, subject to the requirements of the Local
Authorities’ Traffic Orders (Procedure) (England and Wales) Regulations
1996 (the “Procedure Regulations”) being complied with and the responses
received during the consultation period being considered before reaching a
decision. Such a decision is to be recorded in writing and signed by the
Head of Parking Services.

The Councils Constitution provides that, in all cases where the exercise of
an executive function is not specifically reserved to the Mayor, the wider
Executive or a Committee of the Executive, these functions are deemed to
be delegated to and exercisable it is the responsibility of the Chief Executive
or appropriate Group Director. The Group Director for Climate Homes and
Economy is therefore authorised to approve the recommendations in part 2
of this report.

In order for the Assistant Director Parking & Markets Services to be able to
take the final decision as to whether to make the necessary amendments to
the Traffic Management Orders for Parking, in order to give effect to the
recommended changes in paragraphs 2.1 and 2.2 of this report, the

recommendation in paragraph 2.4 requires approval.

APPENDICES

Appendix 1 — Stage 1 & 2 combined Chatsworth Estate Feedback
Appendix 2 — Stage 1 & 2 combined consultation documents (Public)
Appendix 3 — Final Design Rowley Gardens Estate (Public)

Appendix 4 — Equality Impact Assessment (pre consultation).

4.1 Yorkshire Grove
4.2 Rowley Gardens
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4.3 Chatsworth Road

Appendix 5 — Equality Impact Assessment (post consultation).

EXEMPT

No

CONFIDENTIAL

No

BACKGROUND PAPERS

None

Report Author Fazal Kirwan/Gulgun Chelikhan
Ext: 020 8356 8250/8399

Comments of the group Nurur Rahman

Director, Finance and group Accountant

Corporate Resources 020 8356 2018
Nurur.rahman@hackney.gov.uk

Comments of the Director | Amanda Nauth/Josephine Sterakides

of Legal 020 8356 6345
Amanda.nauth@hackney.gov.uk

Authorisation of the Group Director of Climate, Homes and Economy

Name: Rickardo Hyatt

£

Signature:

Date: 13 October 2023
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APPENDIX 1: Estate Consultation

Feedback Analysis

1. Response

451 households across the three estates were included in the consultation. 41
completed valid responses making an overall response rate of 9%. The response
rate received on both the Chatsworth and Yorkshire Grove Estates is in-line with
the average response rate of 12% for a stage 1 & 2 consultations. The response

rate for Rowley Gardens at only 2% is significantly below average.

One response from Chatsworth Estate was rejected for an incorrect reference

number.

Table 1: Response rate

Response Rate

Estate Received

Chatsworth Estate 63 7 1%

Rowley Gardens
(Woodberry Down
Estate) 122 3 2%

Yorkshire Grove Estate 266 31 12%

A breakdown of responses on an estate by estate basis can be found in [Table 1].

The majority (52%) of the responses were received via post whilst the remainder

(48%) were received online. [Table 2].
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Table 2: Methods of response

Feedback Method Percentage

Estate Paper Q Online Q Paper Q Online Q
Chatsworth Estate 4 3 57% 43%

Rowley Gardens
(Woodberry Down
Estate) 1 2 33% 67%

Yorkshire Grove Estate 20 11 65% 35%

2. Support for Controls

The proposal to remove the existing gates and introduce permit parking was only
supported by residents of Rowley Gardens with all three respondents voting in
favour of the proposal. Residents from the other estates consulted did not support

the proposal.
A breakdown of the level of support can be found in Table 3 below.

Table 3: Support for Controls

Support for controls Percentage
Estate Yes No Yes No
Chatsworth
Estate 3 4 43% 57%
Rowley
Gardens
(Woodberry
Down Estate) 3 0 100% 0%
Yorkshire
Grove Estate 12 18 40% 60%

21



3. Parking Design

As part of the consultation, Parking Services consulted residents on the proposed

design for their estate.

A breakdown of the responses can be found in Table 4 below.

Table 4: Parking Design

Are you happy with the

proposed parking design Percentage

Estate Yes No Yes No
Chatsworth Estate 4 2 67% 33%
Rowley Gardens

(Woodberry Down

Estate) 3 0 100% 0%
Yorkshire Grove

Estate 13 18 42% 58%

4. General Comments and Suggestions

The public were also asked to provide any general comments or suggestions about

the introduction of parking controls and the parking design. These include

comments received by completed questionnaires. Several respondents provided

more than one type of comment in their feedback.

We received comments from 32 respondents, 7 from Chatsworth Estate and 25

from Yorkshire Grove Estate (none were received from Rowley Gardens) with 58%

of the comments relating to the retention, repair and closure of the existing gates.

A breakdown of the general comments received is provided in
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5. Support for Sustainable transport initiatives

As part of this consultation, we also asked respondents for feedback on whether
they would support sustainable transport initiatives such as car clubs and cycle
hangar schemes on their estate.

5.1. Rowley Gardens

All 3 respondents were in favour of one or more sustainable transport schemes to
be implemented on their roads.

See table 5 below for a breakdown of responses received that supported
sustainable transport.

Table 5: Support for sustainable transport initiative (Rowley Gardens)

Total Responses

Yes %
Parklets 0
Electric vehicle charging points 2 67%
Car clubs 0
Micro mobility hubs (electric
scooters, shared use bikes) 0
Secure bicycle parking
facilities 3 100%

Grand Total 5

5.2. Chatsworth Estate

Of the 7 respondents, 2 (29%) were in favour of one or more sustainable transport
schemes to be implemented on their roads.

See table 6 below for a breakdown of responses received that supported
sustainable transport.
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Table 6: Support for sustainable transport initiative (Chatsworth Estate)

Total Responses

Yes %

Parklets 1 14%
Electric vehicle charging points 1 14%
Car clubs 1 14%
Micro mobility hubs (electric

scooters, shared use bikes) 1 14%
Secure bicycle parking

facilities 2 29%

Grand Total

|

5.3. Yorkshire Grove

Of the 31 respondents, 19 (61%) were in favour of one or more sustainable
transport schemes to be implemented on their roads.

See table 7 below for a breakdown of responses received that supported
sustainable transport.

Table 7: Support for sustainable transport initiative (Yorkshire Grove)

Total Responses

Yes %
Parklets 8 26%
Electric vehicle charging points 12 39%
Car clubs 7 23%
Micro mobility hubs (electric
scooters, shared use bikes) 7 23%
Secure bicycle parking
facilities 14 45%
Grand Total 48
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Table 8: Breakdown of general comments.

Additional comments Total Percentage

Keep and close the gates 21 58%
Just a money making scheme 3 8%
Support introduction of controls 2 6%
Wants space to park work minibus (blue badge vehicle) 1 3%
Remove all parking and create communal garden 1 3%
Monday to Saturday 8.30 am to 6.30 pm controls 1 3%
Parklets 1 3%
Issues with consultation process 1 3%
Enforcement needed 1 3%
Provide elderly parking 1 3%
Design same as existing bays 1 3%
Dedicated spaces 1 3%
Clear method to get permit 1 3%
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APPENDIX 2: Stage 1 & 2 combined Consultation

Consultation Documents/ Leaflets

Chatsworth Road - Leaflet, Questionnaire, Map

Stage 1 and 2 combined
parking consultation
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Frequently asked questions
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Unigque Reference Mumbser:

Have your say on Chatsworth Estate parking
controls.

Please use BLOCK capitals when completing the quesionnare and tick the baxes
T that apply 10 you. Please relrn this questionnaine by
wsing lhe Freepost envelope provided

Il you are =ubmiting an online response, pleass enmare you enter the unigue
reference number at the op of this guestionnaire akng with your submission.

Section 1: About you.
Q1

Wens R (i wned) |

Your atbdress (roguined):

Coor Mumisar:

Estite Nama: |

Swwet Mo

Posicode:

Email address: (opional)

Declaration
I declare that the information provided in Section 1 is accurate. Please note
that failure to tick this section will result in your response being voided.

a

Section 2: Support for controls
QI D i SUPEL Bl INIPGAUETON O parking Cominss on your esae’®

ves [ Mo [}

Section 3: Proposed Design

G Ade o Py with the proposed parking design {the layout and positieeieg of parking
birys 1) dor your state?

s (] [ [m}

Pheirig see (he enclosed map which shows te layouw of all parking resiicions we proposed o
Implemenl. You can alse view e map on cur webslie a1 hack ey pou ubipaiing-Tvs

QI you asdwersd NO oo the above guestion, please len us know what design changes you
wiild likt 1o o ?

Estmi paiimnin bays

Permonalbed permit bay for disabled residens
Doubde yellow lines

Loadiing réswictions

oo oo
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Section 4: Sustainable Transport
Q5 In addition 1o e parkieg desiga Is bowe, do pou suppor te isplementation of any of
nmwwwlnmmwwﬂw

Phxisa Bek all thad aoply:

Parkles O

Eletisic wehidie charging points O

car elubs O

Mice mobility babs (electric seooters, shared use bikes) O

Secuse bicyche parking faclides O

Section 5: Additional Comments

Gb. Please provide any other commens o sugestoes you mey hove aboul the proeposals o the
consultation.

Section 6: How was it for you?
QT Please wll us your opinion of the coemultation pack. Choose oew optos in eseh e

a3 Cansuliation pack: el O Wousana O
&) Intermation in the lealles:  Justrgh [ Toosuch O o encugn O

] Questionnaine bngi: raigh O arng O mosen O

Thank you for completing the questionnaire.

Dwia Protection

mmmu-:mm-munumum"— WGDPHL We hald ihe [ LI

LR izt e wpecilc papcess of parking oalx Lngder the GOPR any infzamasan you
mnqnmb-duu-mmummmuummp-mnuhm b Fards i
sukm e and 1o tha end may Lss i e prrded or and detection of hud H e si share
[ w2t ¥ -nngu [T T r——

fou can mad Mo inkrmslion skawt s and alss abous pour [es Freecian nghia is ine with i parviaiora of e Gerel
Cwia Fremcian Feguision ssd Des Proiecion Aot 3300 by poing x| This inchxies. how o
conisci the [ms Proiecion Ofiosy, Bow lzeg yor nlomaion in hekd, and how &9 procses ‘war percaal nfoorstizs. Prinisd
copina of e Coascl's Privacy Kotcss cas b provicksd on ey

GOPR Declaration

Ploss ek hass H peur houssaeld or busnees gremiass carasni o bsing coriacisd shau fuure parkisg
conuuhariana that a0 rebeasti o pow 50 & Mackrey borosgh reaiden | busneas ! canans

O
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Key to Restriction Types Displayed
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Rowley Gardens Consultation - Leaflet, Questionnaire, Map

Stage 1 and 2 combined
parking consultation

Rowley Gardens

Accessibility statement
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Section 1: About you
.

Your noms (eouined)

Yoour aokd ress |reouined)
Dhaar Murmbar:

Estote Mame
Street Mome:

Postood e:

Declaration
1 declare that the information provided in section 1 is accurate.
Please note that failure te tick this section will result in yaur response being voided, | |

Linigue relerence number

Section 2: Support for controls
02 Do you support the intreduction of parking controls on your estote?

Have your say on Rowley @O
Gardens parking controls N O

Mease use BLOCK copitol when completing
the questiannaine and tck the boges [¥] thot
ogply o you. Pleate ieturn this guestionnalie
by Monday B May 2023 using the Freepost
ermvelope provided

ul

achney 4 -
If yau are submitting an anline reyponae, iy Pnrujnq""ﬂ"‘
pheose ensure you enter the unique reference .
musmber ot the top of this guestiocnnaine
olang with your submissson,

Accessibility statement

Emoil address (aptanal): |

If yous roquibre this documant in a different format, please email
[y consultparking®hochney. gov.uk
‘W will consider your requast ord get bock to you in the next five working doys

have (your)scy HHackney
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Section 3: Proposed design

03 Are you happy with the prog | parking design (the lay and positioning of
parking bays etc.) for your estote?

s [
wo ]

PMease see the enclosed map which shows the loyowt of all parking restrictions we
proposed to implerment. You con also view the mop on our website at:

t} hackney.gov.ukiporking-hys

Qs If you answered HO to the obove question, please let us know whaot design
chonges you would like to see?

Fstate pemnit barys
Bersnnalised permit bay for disabled mesidents

i i~ o lines

CCooo

Loading restrictinns

Section &4: Sustainable transport
Q5. In oddition to the porking design proposols obove, do you support the
implementotion of amy of the following sustoinoble tronsport initiotives
on your estate?
Pleasa tick all that apply:
Porklets
Hectnc vehicke churgmy points
or chubs

Micra mobiity hishs (electric sonoders, shaned Lse hiles)

CcOoOdOdd

serune hicyrde parking foriities

Section 5; Additional comments

6. Please provide unyqﬂ'ﬂrmmnhwmﬂlunnr you may hove about
the Is or the c tion.

| ki o

Section 6: How was it for you?

@7, Pleose tell us your oplinion of the consultation pack.
Choode one option In each lne,

1l Consultation pack: Useld [ Mot wsetul [ ]
i) Infrmation in the leafet: Justight [ | Towmueh [ ] o et [
L1 Guestsonnaine bength: }.J..llu,rlll | Tou ey | | Tow shin [ I

Thank you for completing the questionnaine,

Dt pestisct o
Moty Cosncd s o Data Comraler wnder the Gonenal Dulo Pretection Rogulotizn (G0DPRT, Wee hold tha infenmatan
gtwen b us ber e s P puipics of and it pOkng o oy, Urder the GOM @y

mnineemariion poa prisle may be dickaser b oiter agananiens i onder (o eras kel ity b perines i ey

An penkert bl funds it nemniies and in Bhis el mey e e informeton s have peos derd e prevssbon ped
depriion of frud 11 maoy shn share tris sfomation siih oter hodies reponshie for sudi e q
public furds for these puspases

Wpul enn read mone inkormatien nhaul This, and oisn oboul your Diata Frolecton righis in Ine with the proveians of The
dienem Bain Protectine Beguintion and Datn Protectine At 1K by qring in REps e harkney gov skiprisacy
This inchires hoss ko conin the Dol Potection Gificer, hos ong your indermotian s held, ond how we pinces. pour
pernnal information Printed copies of the Council’s Privacy Kotices con be prowided on reguest

GOPE declamtbionn

Fleme tick heve if your housstald or busness premises camsent b be oostacied abost futuse porking
csftuliabions that o sehivent L me o8 Hackiey Bosugh i § busings § cstore. [

L J oy Gy Lo P = ke (XS o RS TS
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Key to Restriction Types Displayed

Mo waltieng at any lime

Estata Parmin 2103

* Fadied confirmed Nams
(e

) e,

% S Fadied confirmed Ao
ges F, fina)
Bt ¢ Faded confirmed lams
I irgian)
Rowley Gardens

SCALE 1 : 500
Rowley Gardens Estate — p—
FIELD
ey © Croem copyright. All rights EMGINEER
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Yorkshire Grove Estate - Leaflet, Questionnaire, Map

Stage 1 and 2 combined
parking consultation
Yorkshire Grove Estate
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Unique Reference Numbser:

Have your say on Yorkshire Grove parking
controls.
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Q1

Wionsr nARE (Taquined] |

Vensr atldress (feuined):

vt usiniaay.

Esling Mome:

Sreet Mo

Posicode:

Enal addreas: (oponad)

Declaration

| declare that the information provided in section 1 is accurate. Please note
that failure to tick this section will result in your response being yojded,

a

Section 2: Support for controls
QF Doy suppeet e introd uction of parking d 0N YOur esise’?

ves [ Mo O

Section 3: Proposed Design
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Section 4: Sustainable Transport
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Section 5: Additional Comments

Q. Please provide any other comments o Sufpestioss you may hive aboul the proposals er the
consultation.

Section 6: How was it for you?
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Thank you for completing the questionnaire.
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Proposed design
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APPENDIX 3: Final Design Map Rowley Gardens
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Appendix 4: Equalities Impact Assessment (pre
consultation)

4.1 Equality Impact Assessment.
& Hackney

London Borough of Hackney

Equality Impact Assessment Form
The Equality Impact Assessment Form is a public document which the Council uses to
demonstrate that it has complied with Equalities Duty when making and implementing
decisions which affect the way the Council works.

The form collates and summarises information which has been used to inform the planning
and decision making process.

All the information needed in this form should have already been considered and
should be included in the documentation supporting the decision or initiative, e.g. the
delegate powers report, saving template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point
Arial font and plain English.

The form must be reviewed and agreed by the relevant Assistant Director, who is
responsible for ensuring it is made publicly available and is in line with guidance.
Guidance on completing this form is available on the intranet.
http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:

| Stage 1 & 2 combined consultation - Yorkshire Grove

Purpose of this Equality Impact Assessment:

The purpose of this exercise is to assess the potential impacts of the Stage 1 & 2 combined
consultation exercise in terms of scope on residents and visitors with protected characteristics in
Yorkshire Grove. The stage 1 part of the consultation is to gauge feedback from residents within
the estate as to whether or not they would support the introduction of parking controls. The stage
2 section of the consultation is looking for feedback on the design of parking controls.

Officer Responsible: (fo be completed by the report author)

Name: Muhibun Nessa | Ext: 1279

Directorate: Neighbourhood and Department/Division: Parking Services
Housing

Corporate Director: Aled Richards Date: February 2023

P Lty

Signed:



http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

| Comment :

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1.

Please summarise the service, function, policy, initiative or saving. Describe
the key objectives and outcomes you expect. Make sure you highlight any

proposed changes.

The aim of this exercise is to conduct a stage 1 & 2 combined consultation on the
introduction of parking controls in Yorkshire Grove, in accordance with the Council's
Parking and Enforcement Plan (2022-2027).

Prior to August 2021 hackney housing were responsible for all parking consultations on
estates and parking services were solely responsible for the implementation of controls.
From August 2021, the decision was made for hackney housing estate consultations to fall
under the remit of parking services, allowing parking services to manage the complete
process from consultations, implementation, to enforcement of parking controls and
permits.

The decision to carry out a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls and a
parking design for the estate as part of one consultation response.

Parking services have approached the consultation in Yorkshire Grove as they would a
consultation when identifying a parking zone on-street within the borough. Prior to the
consultation, designer engineers will design an estate reflective of local needs. The
consultation process will be conducted by the council's parking design team and final
outcome will take into consideration feedback as well as other factors such as health and
safety, traffic flow, supply and demand and environmental impact. This approach is in line
with the visions and objectives of the Parking and Enforcement Plan 2022-27, of
approaching Council services and parking management in a consistent manner.

Yorkshire Grove falls within parking zone E in the borough, the operational hours of zone
E are a combination of Monday to Friday : 8.30am to 6.30pm and Saturday: 8.30am to
1.30pm and Monday to Saturday 8.30am to 6.30pm. Yorkshire Grove, managed by
hackney housing currently has a gate system which ensures only those with access to a
gate key can park within the estate. There are no formal parking arrangements in place.
This reserves the parking on the estate for estate residents only, protecting estate
residents from displacement parking caused by non residents parking on the estate in an
attempt to avoid on street parking controls.

Parking services intend on starting the consultation in March 2023, the consultation will
run for a duration of six weeks. This is the standard timeframe for a consultation and
adequate time for all estate residents to familiarise themselves with the consultation
proposals and provide feedback. The consultation size of Yorkshire Grove in comparison
to a whole zone consultation is much smaller, this allows an opportunity for parking
services to effectively engage with residents during the consultation process and provide
support and guidance where required. Whilst some residents may have taken part in wider
zone consultations, consultations within their estate in a new process.

The key objective of the Stage 1 & 2 parking consultation is to formalise support for
controls and gauge feedback on the parking design proposed.
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In line with existing practices should controls be supported, parking services will
implement 24 hour parking controls on the estate. This will be the only operational hour
provided and will ensure estate resident spaces are protected. The existing gate system is
in place 24 hours a day, so the proposed operational hours match this. The operational
hours of wider zone E are: Monday to Friday : 8.30am to 6.30pm and Saturday: 8.30am
to 1.30pm and Monday to Saturday 8.30am to 6.30pm. Parking services have taken the
decision not to offer additional hours, as outside of the operational hours the spaces within
the estate could be utilised by non estate residents. The estate parking structure cannot
accommodate non estate and estate resident parking.

Residents in Yorkshire Grove will be able to provide their feedback on parking controls
and the proposed parking design for their estate. The Council aims to balance the needs
of the community along with other factors such as parking stress levels, road safety, traffic
flow, supply and demand for parking and environmental impact of parking therefore a final
decision on controls and hours of operation may be based on all of these factors.

The Stage 2 section of the consultation focuses on the proposed parking design and
overall design of the estate. It looks to gauge feedback on the proposed parking design for
the estate and also explore the implementation of sustainable transport facilities within the
estate. The parking design section of the consultation will ensure that all feedback
provided by residents is taken into consideration before a final estate design is confirmed.
Residents within the estate also have the opportunity to provide comments and feedback
relating to anything parking or consultation related as part of the consultation
questionnaire.

To encourage participation in the consultation, the Council will host one drop in session
within the estate. The drop in session will be open to all estate residents, estate
management and hackney housing officers to attend. The drop in session is an
opportunity for parking services to provide information on the consultation process and
how residents can take part. Details of the drop in session will be outlined on all
consultation leaflets distributed to residents. Further information relating to the sessions
will be available on our website at www.hackney.gov.uk/parking-zone-consultations. The
drop in is a great opportunity for residents to discuss the consultation and raise any
questions or queries directly with the parking design team.

The Council has recently reviewed its approach on how it seeks public feedback regarding
parking consultations and has made changes to its consultation policy to ensure the
process is fair, less open to less abuse and can present a more accurate representation of
residents and businesses’ views to assist the Council in its decision making process,
without the concern of duplicate submissions or mass submissions attempting to skew the
feedback outcome. The changes will be outlined in the consultation leaflet and the
delegated powers report which provides a detailed explanation of the changes. DPR,
Parking Services Consultation Policy, 2020.

Residents are welcome to submit comments on the consultation and general matters
relating to parking in the comments section of the consultation questionnaire. These
comments will help parking services to understand the needs of the community.

2.
other e

Who are the main people that will be affected? Consider staff, residents, and
xternal stakeholders.

Estate residents, disabled motorists, waste services and emergency services
(Ambulance, Fire and Police) are the main people affected and consulted as part of
Stage 1 & 2 combined consultation.
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http://www.hackney.gov.uk/parking-zone-consultations
https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit
https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit

e Emergency Services are impacted due to the requirement that sufficient width clearance
is provided for emergency vehicles in case of emergencies. The parking design will be
communicated to the emergency services to ensure that they approve of the proposed

design for the estate.

e Waste services are impacted due to the requirement that sufficient width clearance is
provided for waste vehicles to conduct their operational visits. The proposed parking
design will be communicated with waste services for their approval and take into
consideration any feedback they may have.

e The table below shows protected characteristics and how the stage 1 & 2 combined
parking consultation may impact them.

Protected Characteristic

How stage 1 & 2 combined consultation will affect
them.

Age

Consultation documents will be sent to every household
within Yorkshire Grove, all properties within the estate have
been identified as residential households - there are no
care homes or sheltered accommodations within the
estate.

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process. Each resident has an equal
opportunity to submit a consultation response and provide
feedback - irrespective of their age, as long as their full
name and address is provided and consultation criteria has
been met.

One of the aims of the consultation process is to ensure
the design proposed for the estate is reflective of the
requirements of the estate. Before formulating a proposed
parking design for the area, parking services take into
consideration existing ambulance and disabled parking
bays - Yorkshire Grove has no existing ambulance or
disabled parking bays for parking services to review.

Health and safety of estate residents is a high priority, for
this reason all health and safety measures have been
reviewed within the estate and built into the final proposed
design. These measures will be shared with emergency
services and waste services, to ensure design takes into
consideration their requirement and approval.

Any requests for double yellow line design changes can be
submitted as part of the consultation, Parking services will
review all queries and requests and make
recommendations accordingly.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.
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Disability

The stage 1 & 2 combined will allow all disabled motorists
in Yorkshire Grove to provide their feedback and express
their views on parking controls and the proposed parking
design. Future parking arrangements within the estate
have the ability to potentially impact all disabled motorists,
feedback from this group will allow the Council to
understand the group’s needs and accommodate them
where necessary.

As part of the review of existing parking structures within
the estate by a parking design engineer, disabled parking
bays were not identified. For this reason, no disabled
parking bays have been built into the final proposed
parking design for the estate. This however does not
necessarily mean there are no disabled residents within the
estate, for this reason as part of the consultation leaflet,
information on disabled parking bays and how to request
one will be provided. Should any residents within the estate
hold a blue badge, feel they require a disabled parking bay
and meet the criteria for one - they will be provided
information on how to apply for a disabled parking bay.

The drop in session planned by the parking team will
ensure a venue is selected which facilitates any possible
disabled attendees, in addition a disabled parking bay
officer will also be present to provide information on the
disabled provisions parking services offers.

The stage 1 & 2 combined consultation will allow this group
to express their views on parking controls as well as the
proposed parking design of their estate. All feedback
received regarding disabled parking provision will allow the
Council to understand the needs of this group and make
changes to the design of controls where necessary.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Marriage and Civil Partnership

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Pregnancy and maternity

We do not expect individuals within this protected
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characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Race

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

The consultation packs sent to residents in the estate have
been printed in english, however, should any resident
require a copy in a different language, they are welcome to
submit a request.

The parking consultation team will ensure copies are
translated and sent back to the resident within sufficient
time in order for their feedback to be included. Instructions
to request a consultation pack in a different language is
included at the end of every leaflet sent out.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Prior to starting the consultation, all major public and
religious holidays were considered to ensure the
consultation response is not impacted and residents in the
estate have adequate time to provide their response.
Whilst there are religious holidays being observed during
the consultation period, the Council feels taking into
consideration the length and the size of the consultation
area - a six week consultation is an adequate time for all
residents to observe the holidays and respond to the
consultation. This decision will be communicated with ward
members prior to the consultation going live.

Sex

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.
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The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

3. What research or consultation(s) have been carried out? Please provide
more details, together with a summary of what you learned.

e This exercise will include a six week consultation with all stakeholders on the introduction
of parking controls and proposed parking designs.

e The decision to consult on a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls,
operational hours and a parking design for the estate as part of one consultation
response.

e A parking design engineer has reviewed the existing estate parking structure, taking into
consideration health and safety requirements as well as parking spaces. The proposed
parking design for the estate ensures that health and safety is prioritised, existing double
yellow lines will be refreshed and parking bays have been proposed only where it is safe
to do so.

e The estate consultation area is within parking Zone E (Stoke Newington) which operates
its own set of parking controls.

e The estate currently operates on a gate system, which is in place 24 hours a day. Only
residents with access to a key can utilise parking spaces within the estate. For this
reason, the Council is keen to ensure a similar structure is proposed - hence why 24 hour
parking controls will be implemented should controls be supported.This will provide a
formal parking structure, where non estate residents do not park on the estate in an
attempt to avoid parking controls on street.

e The decision to proceed with a stage 1 & 2 combined consultation was made in October
2022. The stage 1 part of the consultation is to gauge feedback from residents within the
estate as to whether or not they would support the introduction of parking controls. The
stage 2 section of the consultation is looking for feedback on the design of parking
controls.
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The decision was made for the consultation to start in March 2023, whilst there are
religious holidays being observed during the consultation period, the Council feels taking
into consideration the length and the size of the consultation area - a six week
consultation is an adequate time for all residents to observe the holidays and respond to
the consultation.

Internal teams such as streetscene, waste services and planning, will be informed of the
stage 1 & 2 combined consultation in Yorkshire Grove. External stakeholders such as the
emergency services, including fire brigade, police and London ambulance will also be
informed. All external & internal stakeholders have the opportunity to provide their
feedback, this will allow the Council to take their views into account when finalising a
design for the estate.

As there are no existing disabled bays within the estates, a disabled parking bay audit has
not had to take place. Parking services are aware, this doesn’t necessarily mean there are
no disabled motorists living within the estate, for this reason information relating to
disabled parking provisions available to residents will be included in consultation literature.

As part of the public consultation all residents in Yorkshire Grove will be sent a
consultation leaflet, a questionnaire and a user friendly map of the consultation zone. The
consultation leaflet and map will also be available online (dedicated council webpage for
parking consultations), questionnaire responses can also be submitted online.

The Council will proactively engage directly with estate residents, stakeholders and
representatives of protected groups to help facilitate awareness and engagement with the
consultation process and discuss any consultation queries. A drop in session will be
planned, details of which will be outlined on the consultation leaflet, council website and
on street posters. Hackney housing officers will also communicate details of the drop in
session with estate residents.

The contact details for the Council’s parking services are available on all literature such as
consultation leaflets, website content, and estate posters in an attempt to ensure direct
communication is available at all times. Due to the diverse demographic of Hackney, all
consultation documents can be made available in different languages on request, to
ensure residents and businesses are not disadvantaged due to language barriers.

4,

Equality Impacts

This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a)

What positive impact could there be overall on different equality groups and

on cohesion and good relations?

The Council took various measures when planning the stage 1 & 2 combined design
consultation to ensure that the consultation remained inclusive of various equality groups
and maintained cohesion and good relations. As the Council is responding to the request
of hackney housing by conducting a consultation exercise, this will have a positive impact
on different equality groups and may improve the good relations between the Council and
the community residing in Yorkshire Grove. Hackney Housing manage all estate related
issues for Yorkshire Grove and are viewed to have an insight into estate needs and
demands.
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The decision to conduct a consultation is in line with parking services aims of creating a
borough reflective of local needs.

The public consultation provides an open forum for all estate residents to have their say
on parking controls and proposed parking design of Yorkshire Grove. The Council is open
to holding meetings with ward members, estate representatives and residents should it be
required to discuss the consultation in detail.

The Council will be running a drop in session for the estate, the details including location,
date and time will be communicated on all consultation leaflets sent to residents.
Information relating to the sessions will be available on our website at
hackney.gov.uk/parking-zone-consultations. The drop in session will provide residents
within the consultation area the opportunity to engage directly with the parking design
team and raise any questions or queries they have relating to the consultation proposals.

Parking services will work closely with Hackney housing, to identify a suitable location for
the drop in session.

Parking Services have implemented a policy change on the acceptance of consultation
feedback. This change will ensure the process is fair and less open to abuse. It allows the
Council to make decisions based on more accurate feedback which is representative of
residents and their parking needs.

Parking services engineers have reviewed the current layout of the estate and proposed a
design they feel best reflects the estate needs. The proposed parking design is not a final
design of the estate, all feedback provided will be taken into consideration when
confirming a final design post consultation. The Council will work closely with estate
stakeholders to determine a suitable final design should it be required.

As part of the consultation approval process, consultation documents are sent to ward
members to view before being made public and sent to the consultation area. This allows
ward members as the formal representatives of the consultation zone to raise any
concerns or questions before the consultation commences.

The consultation has the potential to bring positive benefits to all road users (motorists,
pedestrians and cyclists) by ensuring that the parking needs and requirements of the
community are met. The consultation allows the Council to provide a safe environment for
all users, once the feedback for the consultation has been received the Council will review
all feedback provided before confirming the operational hours and a final design of the
estate.

The consultation will be crucial in identifying the individual needs of the consultation area.

The table below shows the protected characteristics within the estate and how the stage 1
& 2 combined consultation will impact them.

Protected Characteristic Analysis

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.
Once parking controls and a final design for the estate is
confirmed, we do not expect any particular age group to be
any more positively impacted in comparison to the
occupants of the whole zone.
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The health and safety measures at junctions of the estate
and within the estate have been reviewed and built into the
proposed parking design. Parking bays have been designed
and located where they are deemed safe, the designs have
factored in the road width and access for emergency
vehicles such as ambulances and fire brigades.

The parking designs submitted as part of the consultation
have prioritised the health and safety of all estate residents,
irrespective of age group. Once parking design has been
confirmed, the estate environment will be less cluttered and
safer for families, parents and young children, as only
vehicles with a valid permit will be entitled to park and only
where the Council deems it is safe to do so.

The consultation allows residents to raise any parking
concerns they have on the consultation questionnaire.
Parking Services will review every comment submitted by
respondents and ensure requests and issues raised are
explored.

Should parking services have overlooked an issue relating
to this protected characteristic, there are opportunities
during the consultation process to bring these issues to the
attention of parking services - through the questionnaire,
email, drop in session and face to face meeting requests.

Disability

All disabled motorists living within the estate have the
opportunity to comment on parking controls and proposed
parking design of the estate. The outcome of the
consultation will potentially have a positive impact on all
disabled motorists as a confirmed final design addresses
parking issues and also implements a parking structure
where disabled motorists are a priority.

Health and safety measures on the estate such as double
yellow lines have been built into the proposed design where
necessary. The existing parking policy around disabled
motorists and residents within the consultation area will
have a positive impact on all motorists who hold valid blue
badges, e.g. companion badges are available free of
charge, a discount is available on parking voucher
purchases, as well as all the parking provisions which come
with holding a blue badge. Information of where disabled
motorists can park and how to option permits and vouchers
for carers and visitors will be available on all consultation
documents.

There are no existing disabled parking bays within the
estate, however as part of the consultation process
information will be included on disabled parking bays and
how to obtain one should residents request it.

As part of the consultation questionnaire, all disabled
motorists living in the consultation area and their carers can
provide feedback to the Council. Prior to finalising the
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outcome for the consultation, the parking design team will
review each comment and accommodate requests from
disabled motorists where possible.

Gender reassignment

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Marriage and Civil Partnership

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Pregnancy and maternity

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Race

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Religion/belief (including
non-belief)

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
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in this group having an estate reflective of their parking
needs.

Sex

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Sexual Orientation The stage 1 & 2 combined consultation is focused on

determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b)

What negative impact could there be overall, on different equality groups,
and on cohesion and good relations?

There are currently no parking controls in place in Yorkshire Grove, our Streetscene
department have previously implemented double yellow lines due to health and safety
concerns and at the request of residents hackney housing management. However, permit
parking and adhering to hours of controls hasn’t been implemented. Whilst parking
controls and consultations are a new concept for the estate to explore, some of the
residents would’ve previously taken part in the wider Zone E consultation, where they
provided their views on parking issues for on street roads. The last consultation in Zone E
was a review consultation in 2018.

Some residents who have taken part in wider Zone E consultations, may feel the same
parking issues do not apply to their estate and for that reason not welcome a formal
consultation on their estate. However, it is important to note that Hackney housing has
requested parking controls on behalf of the resident as formal controls will provide greater
protection for estate residents. In addition, the use of a gate within the estate suggests
residents support the exclusive use of estate spaces

In line with the Parking and Enforcement Plan 2022-27, parking services have made a
commitment to approach estate parking issues in the same manner as they would on
street parking issues, this includes a consultation process and also factors to consider
during the decision making process.
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Should parking controls be recommended following the completion of the consultation, it is
likely some residents may not welcome the concept of paying for parking in the estate. As
part of the consultation leaflet, the Council will give an indication of the permit prices
residents could be expected to pay, this information is provided in the Frequently Asked
Questions section. The Council is not acting presumptively by including this information,
rather its aims are to be completely transparent about the permit pricing system. The cost
of a permit varies according to the CO2 emissions of a vehicle, residents driving a vehicle
with a higher CO2 emission look to pay more for a parking permit than those driving a
vehicle with a lower CO2 emission. Should controls be introduced, there are concessions
available for disabled and elderly motorists.

The Council will implement 24 hour parking controls on the estate, should controls be
supported. This is in line with the Councils arrangements on estates it enforces parking
controls on. Some residents may feel a range of operational hours are not being provided
to estate residents as they would with wider zone consultations, however should controls
be recommended the existing gates on the estate will be removed. For this reason, it is
essential the Council protects the needs of estate parking from non estate residents at all
times.

There are currently no parking controls in the estate; the proposed parking design may
surprise some residents as they may not be able to park in locations they have previously
been parking in. This is because the parking design engineers have reviewed the estate
and only proposed to install parking bays where it is safe to do so in accordance with
guidance received from DfT. Health & Safety is prioritised and double yellow lines are
implemented where it is not safe to park whilst parking bays are implemented in areas
where it is safe to do so. These health and safety measures will not be compromised.
Parking services want to create an estate which is safe for local residents.

During the duration of the consultation, the Council will be hosting a drop in session for the
estate. Residents who are unable to attend may feel disengaged, as the drop in session is
an opportunity to speak directly with the parking design team and address any questions
or queries they may have regarding the consultation proposals. With this in mind, the
Council could host additional sessions should there be a need for it. Parking services
contact details have been communicated on all consultation literature, residents are
welcome to contact the team directly and either address any queries they have or request
additional sessions.

An open and transparent consultation process will help to ensure maximum response and
allow all groups and stakeholders to express their view and make comments. The Council
is committed to this concept and has provided the consultation team contact details on the
consultation documents and consultation literature.

The Stage 1 & 2 combined design consultation will not have any more of a negative
impact on other protected characteristics such as gender reassignment, marriage and
civil partnership, pregnancy and maternity, race, sex and sexual orientation in comparison
to occupants of the whole zone.

5. Equality and Cohesion Action Planning

No

Issue Actions

56

How actions will Timescales / Lead
be monitored Milestones Officer




Impact on residents
taking part in the
consultation
process for the first
time.

Maintain strong
communication with
Hackney housing and
estate residents at all
times, throughout the
consultation process.

Ensure consultation
posters are
implemented on
estate with design
team contact details.

Ensure drop in
session is used as an
opportunity to provide
information on the
consultation process,
decision making
process and address
all questions and
queries directly.

Communicate parking
design teams contact
details on all

consultation literature.

Through the
consultation
process.

During the
consultation
process

Muhibun
Nessa &
Fazal
Kirwan

Potential monetary
impact of parking
controls and permit
parking.

Communicate permit
pricing system on all
consultation
documents and
council permit
webpage, this
transparent and open
approach will allow
permit holders to view
correct information.

Through regular
update of permit
pricing
information.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa

Impact of not
including a range of
operational hours
for residents to
provide feedback
on.

Explain through
Council literature why
only one operational
hour has been
considered by the
Council - due to
Council policy and the
need to futureproof
parking controls for
estate residents.

Through the
consultation
process.

During the
consultation
process

Fazal
Kirwan
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Impact of proposed

Consultation
documents to clearly
explain the Councils

parking design and | approach to During the
. ; L . Through the L .
implementation of designing a parking : lifetime of the Muhibun
N consultation .
health and safety zone and prioritising project and post | Nessa
process. . :
measures such as | health and safety of implementation
double yellow lines. | the zone and all road
users.
Ensure the
consultation leaflet
clearly states the
changes, and allow
residents and L
. Before going live
businesses to . .
communicate an with the During the
Impact of . y consultation and lifetime of the Muhibun
. , concerns directly with .
consultation policy . throughout the project and post | Nessa
the consultation team. . . :
consultation implementation
process.

The delegated
powers report which
details the changes,
will be available for
the public to view.

58




4.2 Equality Impact Assessment.
& Hackney

London Borough of Hackney

Equality Impact Assessment Form
The Equality Impact Assessment Form is a public document which the Council uses to
demonstrate that it has complied with Equalities Duty when making and implementing
decisions which affect the way the Council works.

The form collates and summarises information which has been used to inform the planning
and decision making process.

All the information needed in this form should have already been considered and
should be included in the documentation supporting the decision or initiative, e.g. the
delegate powers report, saving template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point
Arial font and plain English.

The form must be reviewed and agreed by the relevant Assistant Director, who is
responsible for ensuring it is made publicly available and is in line with guidance.
Guidance on completing this form is available on the intranet.
http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:

| Stage 1 & 2 combined consultation - Rowley Gardens

Purpose of this Equality Impact Assessment:

The purpose of this exercise is to assess the potential impacts of the Stage 1 & 2
combined consultation exercise in terms of scope on residents and visitors with protected
characteristics in Rowley Gardens. The stage 1 part of the consultation is to gauge
feedback from residents within the estate as to whether or not they would support the
introduction of parking controls. The stage 2 section of the consultation is looking for
feedback on the design of parking controls.

Officer Responsible: (to be completed by the report author)

Name: Muhibun Nessa | Ext: 1279
Directorate: Neighbourhood and Department/Division: Parking Services
Housing
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Corporate Director: Aled Richards Date: February 2023

Signed:

Comment :

o Lot

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1.

Please summarise the service, function, policy, initiative or saving. Describe
the key objectives and outcomes you expect. Make sure you highlight any

proposed changes.

The aim of this exercise is to conduct a stage 1 & 2 combined consultation on the
introduction of parking controls in Rowley Gardens, in accordance with the Council's
Parking and Enforcement Plan (2022-2027).

Prior to August 2021 hackney housing were responsible for all parking consultations on
estates and parking services were solely responsible for the implementation of controls.
From August 2021, the decision was made for hackney housing estate consultations to fall
under the remit of parking services, allowing parking services to manage the complete
process from consultations, implementation, to enforcement of parking controls and
permits.

The decision to carry out a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls and a
parking design for the estate as part of one consultation response.

Parking services have approached the consultation in Yorkshire Grove as they would a
consultation when identifying a parking zone on-street within the borough. Prior to the
consultation, designer engineers will design an estate reflective of local needs. The
consultation process will be conducted by the council's parking design team and final
outcome will take into consideration feedback as well as other factors such as health and
safety, traffic flow, supply and demand and environmental impact. This approach is in line
with the visions and objectives of the Parking and Enforcement Plan 2022-27, of
approaching Council services and parking management in a consistent manner.

Rowley Gardens falls within parking zone G in the borough, the operational hours of zone
G are a combination of Monday to Friday : 8.30am to 6.30pm and Rowley Gardens,
managed by hackney housing currently has a gate system which ensures only those with
access to a gate key can park within the estate. There are no formal parking
arrangements in place. This reserves the parking on the estate for estate residents only,
protecting estate residents from displacement parking caused by non residents parking on
the estate in an attempt to avoid on street parking controls.

Parking services intend on starting the consultation in March 2023, the consultation will
run for a duration of six weeks. This is the standard timeframe for a consultation and
adequate time for all estate residents to familiarise themselves with the consultation
proposals and provide feedback. The consultation size of Yorkshire Grove in comparison
to a whole zone consultation is much smaller, this allows an opportunity for parking
services to effectively engage with residents during the consultation process and provide
support and guidance where required. Whilst some residents may have taken part in wider
zone consultations, consultations within their estate in a new process.
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The key objective of the Stage 1 & 2 parking consultation is to formalise support for
controls and gauge feedback on the parking design proposed.

In line with existing practices should controls be supported, parking services will
implement 24 hour parking controls on the estate. This will be the only operational hour
provided and will ensure estate resident spaces are protected. The existing gate system is
in place 24 hours a day, so the proposed operational hours match this. The operational
hours of wider zone G are: Monday to Friday : 8.30am to 6.30pm and Parking services
have taken the decision not to offer additional hours, as outside of the operational hours
the spaces within the estate could be utilised by non estate residents. The estate parking
structure cannot accommodate non estate and estate resident parking.

Residents in Rowley Gardens will be able to provide their feedback on parking controls
and the proposed parking design for their estate. The Council aims to balance the needs
of the community along with other factors such as parking stress levels, road safety, traffic
flow, supply and demand for parking and environmental impact of parking therefore a final
decision on controls and hours of operation may be based on all of these factors.

The Stage 2 section of the consultation focuses on the proposed parking design and
overall design of the estate. It looks to gauge feedback on the proposed parking design for
the estate and also explore the implementation of sustainable transport facilities within the
estate. The parking design section of the consultation will ensure that all feedback
provided by residents is taken into consideration before a final estate design is confirmed.
Residents within the estate also have the opportunity to provide comments and feedback
relating to anything parking or consultation related as part of the consultation
questionnaire.

To encourage participation in the consultation, the Council will host one drop in session
within the estate. The drop in session will be open to all estate residents, estate
management and hackney housing officers to attend. The drop in session is an
opportunity for parking services to provide information on the consultation process and
how residents can take part. Details of the drop in session will be outlined on all
consultation leaflets distributed to residents. Further information relating to the sessions
will be available on our website at www.hackney.gov.uk/parking-zone-consultations. The
drop in is a great opportunity for residents to discuss the consultation and raise any
questions or queries directly with the parking design team.

The Council has recently reviewed its approach on how it seeks public feedback regarding
parking consultations and has made changes to its consultation policy to ensure the
process is fair, less open to less abuse and can present a more accurate representation of
residents and businesses’ views to assist the Council in its decision making process,
without the concern of duplicate submissions or mass submissions attempting to skew the
feedback outcome. The changes will be outlined in the consultation leaflet and the
delegated powers report which provides a detailed explanation of the changes. DPR,
Parking Services Consultation Policy, 2020.

Residents are welcome to submit comments on the consultation and general matters
relating to parking in the comments section of the consultation questionnaire. These
comments will help parking services to understand the needs of the community.

2.
other e

Who are the main people that will be affected? Consider staff, residents, and
xternal stakeholders.
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Estate residents, disabled motorists, waste services and emergency services
(Ambulance, Fire and Police) are the main people affected and consulted as part of
Stage 1 & 2 combined consultation.

Emergency Services are impacted due to the requirement that sufficient width clearance
is provided for emergency vehicles in case of emergencies. The parking design will be
communicated to the emergency services to ensure that they approve of the proposed
design for the estate.

Waste services are impacted due to the requirement that sufficient width clearance is
provided for waste vehicles to conduct their operational visits. The proposed parking
design will be communicated with waste services for their approval and take into
consideration any feedback they may have.

The table below shows protected characteristics and how the stage 1 & 2 combined
parking consultation may impact them.

Protected Characteristic How stage 1 & 2 combined consultation will affect

them.

Consultation documents will be sent to every household
within Rowley Gardens, all properties within the estate
have been identified as residential households - there are
no care homes or sheltered accommodations within the
estate.

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process. Each resident has an equal
opportunity to submit a consultation response and provide
feedback - irrespective of their age, as long as their full
name and address is provided and consultation criteria has
been met.

One of the aims of the consultation process is to ensure
the design proposed for the estate is reflective of the
requirements of the estate. Before formulating a proposed
parking design for the area, parking services take into
consideration existing ambulance and disabled parking
bays - Rowley Gardens has no existing ambulance or
disabled parking bays for parking services to review.

Health and safety of estate residents is a high priority, for
this reason all health and safety measures have been
reviewed within the estate and built into the final proposed
design. These measures will be shared with emergency
services and waste services, to ensure design takes into
consideration their requirement and approval.

Any requests for double yellow line design changes can be
submitted as part of the consultation, Parking services will
review all queries and requests and make
recommendations accordingly.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
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feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Disability

The stage 1 & 2 combined will allow all disabled motorists
in Rowley Gardens to provide their feedback and express
their views on parking controls and the proposed parking
design. Future parking arrangements within the estate
have the ability to potentially impact all disabled motorists,
feedback from this group will allow the Council to
understand the group’s needs and accommodate them
where necessary.

As part of the review of existing parking structures within
the estate by a parking design engineer, disabled parking
bays were not identified. For this reason, no disabled
parking bays have been built into the final proposed
parking design for the estate. This however does not
necessarily mean there are no disabled residents within
the estate, for this reason as part of the consultation leaflet,
information on disabled parking bays and how to request
one will be provided. Should any residents within the estate
hold a blue badge, feel they require a disabled parking bay
and meet the criteria for one - they will be provided
information on how to apply for a disabled parking bay.

The drop in session planned by the parking team will
ensure a venue is selected which facilitates any possible
disabled attendees, in addition a disabled parking bay
officer will also be present to provide information on the
disabled provisions parking services offers.

The stage 1 & 2 combined consultation will allow this group
to express their views on parking controls as well as the
proposed parking design of their estate. All feedback
received regarding disabled parking provision will allow the
Council to understand the needs of this group and make
changes to the design of controls where necessary.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Marriage and Civil Partnership

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
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Benefits of the final design and parking controls will be
experienced by all groups.

Pregnancy and maternity

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Race

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

The consultation packs sent to residents in the estate have
been printed in english, however, should any resident
require a copy in a different language, they are welcome to
submit a request.

The parking consultation team will ensure copies are
translated and sent back to the resident within sufficient
time in order for their feedback to be included. Instructions
to request a consultation pack in a different language is
included at the end of every leaflet sent out.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Prior to starting the consultation, all major public and
religious holidays were considered to ensure the
consultation response is not impacted and residents in the
estate have adequate time to provide their response.
Whilst there are religious holidays being observed during
the consultation period, the Council feels taking into
consideration the length and the size of the consultation
area - a six week consultation is an adequate time for all
residents to observe the holidays and respond to the
consultation. This decision will be communicated with ward
members prior to the consultation going live.
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Sex We do not expect individuals within this protected

consultation process.

experienced by all groups.

characteristic group to be any more or less affected by the

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be

Sexual Orientation We do not expect individuals within this protected

consultation process.

experienced by all groups.

characteristic group to be any more or less affected by the

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be

3. What research or consultation(s) have been carried out? Please provide
more details, together with a summary of what you learned.

e This exercise will include a six week consultation with all stakeholders on the introduction

of parking controls and proposed parking designs.

e The decision to consult on a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls,
operational hours and a parking design for the estate as part of one consultation

response.

e A parking design engineer has reviewed the existing estate parking structure, taking into
consideration health and safety requirements as well as parking spaces. The proposed
parking design for the estate ensures that health and safety is prioritised, existing double
yellow lines will be refreshed and parking bays have been proposed only where it is safe

to do so.

e The estate consultation area is within parking Zone G which operates its own set of

parking controls.

e The estate currently operates on a gate system, which is in place 24 hours a day. Only
residents with access to a key can utilise parking spaces within the estate. For this
reason, the Council is keen to ensure a similar structure is proposed - hence why 24 hour
parking controls will be implemented should controls be supported.This will provide a
formal parking structure, where non estate residents do not park on the estate in an

attempt to avoid parking controls on street.

e The decision to proceed with a stage 1 & 2 combined consultation was made in October
2022. The stage 1 part of the consultation is to gauge feedback from residents within the
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estate as to whether or not they would support the introduction of parking controls. The
stage 2 section of the consultation is looking for feedback on the design of parking
controls.

The decision was made for the consultation to start in March 2023, whilst there are
religious holidays being observed during the consultation period, the Council feels taking
into consideration the length and the size of the consultation area - a six week
consultation is an adequate time for all residents to observe the holidays and respond to
the consultation.

Internal teams such as streetscene, waste services and planning, will be informed of the
stage 1 & 2 combined consultation in Rowley Gardens. External stakeholders such as the
emergency services, including fire brigade, police and London ambulance will also be
informed. All external & internal stakeholders have the opportunity to provide their
feedback, this will allow the Council to take their views into account when finalising a
design for the estate.

As there are no existing disabled bays within the estates, a disabled parking bay audit has
not had to take place. Parking services are aware, this doesn’t necessarily mean there are
no disabled motorists living within the estate, for this reason information relating to
disabled parking provisions available to residents will be included in consultation literature.

As part of the public consultation all residents in Rowley Gardens will be sent a
consultation leaflet, a questionnaire and a user friendly map of the consultation zone. The
consultation leaflet and map will also be available online (dedicated council webpage for
parking consultations), questionnaire responses can also be submitted online.

The Council will proactively engage directly with estate residents, stakeholders and
representatives of protected groups to help facilitate awareness and engagement with the
consultation process and discuss any consultation queries. A drop in session will be
planned, details of which will be outlined on the consultation leaflet, council website and
on street posters. Hackney housing officers will also communicate details of the drop in
session with estate residents.

The contact details for the Council’s parking services are available on all literature such as
consultation leaflets, website content, and estate posters in an attempt to ensure direct
communication is available at all times. Due to the diverse demographic of Hackney, all
consultation documents can be made available in different languages on request, to
ensure residents and businesses are not disadvantaged due to language barriers.

4,

Equality Impacts

This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a)

What positive impact could there be overall on different equality groups and

on cohesion and good relations?

The Council took various measures when planning the stage 1 & 2 combined design
consultation to ensure that the consultation remained inclusive of various equality
groups and maintained cohesion and good relations. As the Council is responding to
the request of hackney housing by conducting a consultation exercise, this will have a
positive impact on different equality groups and may improve the good relations
between the Council and the community residing in Rowley Gardens. Hackney Housing
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manage all estate related issues for Rowley Gardens and are viewed to have an insight
into estate needs and demands.

e The decision to conduct a consultation is in line with parking services aims of creating a
borough reflective of local needs.

e The public consultation provides an open forum for all estate residents to have their say
on parking controls and proposed parking design of Rowley Gardens. The Council is
open to holding meetings with ward members, estate representatives and residents
should it be required to discuss the consultation in detail.

e The Council will be running a drop in session for the estate, the details including
location, date and time will be communicated on all consultation leaflets sent to
residents. Information relating to the sessions will be available on our website at
hackney.gov.uk/parking-zone-consultations. The drop in session will provide residents
within the consultation area the opportunity to engage directly with the parking design
team and raise any questions or queries they have relating to the consultation
proposals.

e Parking services will work closely with Hackney housing, to identify a suitable location
for the drop in session.

e Parking Services have implemented a policy change on the acceptance of consultation
feedback. This change will ensure the process is fair and less open to abuse. It allows
the Council to make decisions based on more accurate feedback which is
representative of residents and their parking needs.

e Parking services engineers have reviewed the current layout of the estate and
proposed a design they feel best reflects the estate needs. The proposed parking
design is not a final design of the estate, all feedback provided will be taken into
consideration when confirming a final design post consultation. The Council will work
closely with estate stakeholders to determine a suitable final design should it be

required.

e As part of the consultation approval process, consultation documents are sent to ward
members to view before being made public and sent to the consultation area. This
allows ward members as the formal representatives of the consultation zone to raise
any concerns or questions before the consultation commences.

e The consultation has the potential to bring positive benefits to all road users (motorists,
pedestrians and cyclists) by ensuring that the parking needs and requirements of the
community are met. The consultation allows the Council to provide a safe environment
for all users, once the feedback for the consultation has been received the Council will
review all feedback provided before confirming the operational hours and a final design
of the estate.

e The consultation will be crucial in identifying the individual needs of the consultation
area.

e The table below shows the protected characteristics within the estate and how the
stage 1 & 2 combined consultation will impact them.

Protected Characteristic Analysis

Age The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
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feedback on the proposed parking design for the estate,
Once parking controls and a final design for the estate is
confirmed, we do not expect any particular age group to be
any more positively impacted in comparison to the
occupants of the whole zone.

The health and safety measures at junctions of the estate
and within the estate have been reviewed and built into the
proposed parking design. Parking bays have been designed
and located where they are deemed safe, the designs have
factored in the road width and access for emergency
vehicles such as ambulances and fire brigades.

The parking designs submitted as part of the consultation
have prioritised the health and safety of all estate residents,
irrespective of age group. Once parking design has been
confirmed, the estate environment will be less cluttered and
safer for families, parents and young children, as only|
vehicles with a valid permit will be entitled to park and only,
where the Council deems it is safe to do so.

The consultation allows residents to raise any parking
concerns they have on the consultation questionnaire.
Parking Services will review every comment submitted by
respondents and ensure requests and issues raised are
explored.

Should parking services have overlooked an issue relating
to this protected characteristic, there are opportunities
during the consultation process to bring these issues to the
attention of parking services - through the questionnaire,
email, drop in session and face to face meeting requests.

Disability

All disabled motorists living within the estate have the
opportunity to comment on parking controls and proposed
parking design of the estate. The outcome of the
consultation will potentially have a positive impact on all
disabled motorists as a confirmed final design addresses|
parking issues and also implements a parking structure
where disabled motorists are a priority.

Health and safety measures on the estate such as double
yellow lines have been built into the proposed design where
necessary. The existing parking policy around disabled
motorists and residents within the consultation area will
have a positive impact on all motorists who hold valid blue
badges, e.g. companion badges are available free of
charge, a discount is available on parking voucher
purchases, as well as all the parking provisions which come
with holding a blue badge. Information of where disabled
motorists can park and how to option permits and vouchers
for carers and visitors will be available on all consultation
documents.

There are no existing disabled parking bays within the
estate, however as part of the consultation process
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information will be included on disabled parking bays and
how to obtain one should residents request it.

As part of the consultation questionnaire, all disabled
motorists living in the consultation area and their carers can
provide feedback to the Council. Prior to finalising the|
outcome for the consultation, the parking design team will
review each comment and accommodate requests from
disabled motorists where possible.

Gender reassignment

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Marriage and Civil Partnership

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Pregnancy and maternity

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this|
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Race

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Religion/belief (including
non-belief)

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
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feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this|
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Sex

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Sexual Orientation The stage 1 & 2 combined consultation is focused on

determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b)

What negative impact could there be overall, on different equality groups,
and on cohesion and good relations?

There are currently no parking controls in place in Rowley Gardens, our Streetscene
department have previously implemented double yellow lines due to health and safety
concerns and at the request of residents hackney housing management. However, permit
parking and adhering to hours of controls hasn’t been implemented. Whilst parking
controls and consultations are a new concept for the estate to explore, some of the
residents would’ve previously taken part in the wider Zone G consultation, where they
provided their views on parking issues for on street roads. The last consultation in Zone G
was a review consultation in 2018.

Some residents who have taken part in wider Zone G consultations, may feel the same
parking issues do not apply to their estate and for that reason not welcome a formal
consultation on their estate. However, it is important to note that Hackney housing has
requested parking controls on behalf of the resident as formal controls will provide greater
protection for estate residents. [|n addition, the use of a gate within the estate suggests
residents support the exclusive use of estate spaces.
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e In line with the Parking and Enforcement Plan 2022-27, parking services have made a
commitment to approach estate parking issues in the same manner as they would on
street parking issues, this includes a consultation process and also factors to consider
during the decision making process.

e Should parking controls be recommended following the completion of the consultation, it is
likely some residents may not welcome the concept of paying for parking in the estate. As
part of the consultation leaflet, the Council will give an indication of the permit prices
residents could be expected to pay, this information is provided in the Frequently Asked
Questions section. The Council is not acting presumptively by including this information,
rather its aims are to be completely transparent about the permit pricing system. The cost
of a permit varies according to the CO2 emissions of a vehicle, residents driving a vehicle
with a higher CO2 emission look to pay more for a parking permit than those driving a
vehicle with a lower CO2 emission. Should controls be introduced, there are concessions
available for disabled and elderly motorists.

e The Council will implement 24 hour parking controls on the estate, should controls be
supported. This is in line with the Councils arrangements on estates it enforces parking
controls on. Some residents may feel a range of operational hours are not being provided
to estate residents as they would with wider zone consultations, however should controls
be recommended the existing gates on the estate will be removed. For this reason, it is
essential the Council protects the needs of estate parking from non estate residents at all
times.

e There are currently no parking controls in the estate; the proposed parking design may
surprise some residents as they may not be able to park in locations they have previously
been parking in. This is because the parking design engineers have reviewed the estate
and only proposed to install parking bays where it is safe to do so in accordance with
guidance received from DfT. Health & Safety is prioritised and double yellow lines are
implemented where it is not safe to park whilst parking bays are implemented in areas
where it is safe to do so. These health and safety measures will not be compromised.
Parking services want to create an estate which is safe for local residents.

e During the duration of the consultation, the Council will be hosting a drop in session for the
estate. Residents who are unable to attend may feel disengaged, as the drop in session is
an opportunity to speak directly with the parking design team and address any questions
or queries they may have regarding the consultation proposals. With this in mind, the
Council could host additional sessions should there be a need for it. Parking services
contact details have been communicated on all consultation literature, residents are
welcome to contact the team directly and either address any queries they have or request
additional sessions.

e An open and transparent consultation process will help to ensure maximum response and
allow all groups and stakeholders to express their view and make comments. The Council
is committed to this concept and has provided the consultation team contact details on the
consultation documents and consultation literature.

e The Stage 1 & 2 combined design consultation will not have any more of a negative
impact on other protected characteristics such as gender reassignment, marriage and
civil partnership, pregnancy and maternity, race, sex and sexual orientation in comparison
to occupants of the whole zone.

5. Equality and Cohesion Action Planning
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No

Issue

Actions

How actions will
be monitored

Timescales /
Milestones

Lead
Officer

Impact on residents
taking part in the
consultation
process for the first
time.

Maintain strong
communication with
Hackney housing and
estate residents at all
times, throughout the
consultation process.

Ensure consultation
posters are
implemented on
estate with design
team contact details.

Ensure drop in
session is used as an
opportunity to provide
information on the
consultation process,
decision making
process and address
all questions and
queries directly.

Communicate parking
design teams contact
details on all

consultation literature.

Through the
consultation
process.

During the
consultation
process

Muhibun
Nessa &
Fazal
Kirwan

Potential monetary
impact of parking
controls and permit
parking.

Communicate permit
pricing system on all
consultation
documents and
council permit
webpage, this
transparent and open
approach will allow
permit holders to view
correct information.

Through regular
update of permit
pricing
information.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa

Impact of not
including a range of
operational hours
for residents to
provide feedback
on.

Explain through
Council literature why
only one operational
hour has been
considered by the
Council - due to
Council policy and the
need to futureproof
parking controls for
estate residents.

Through the
consultation
process.

During the
consultation
process

Fazal
Kirwan
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Consultation
documents to clearly
Impact of proposed | explain the Councils
parking design and | approach to During the
implementation of designing a parking Igr:zldﬁgttgﬁ lifetime of the Muhibun
health and safety zone and prioritising project and post | Nessa
measures such as | health and safety of process. implementation
double yellow lines. | the zone and all road
users.

Ensure the
consultation leaflet
clearly states the
changes, and allow
residents and
businesses to
communicate any
concerns directly with
the consultation team.

Before going live
with the During the
consultation and lifetime of the Muhibun
throughout the project and post | Nessa

consultation implementation
process.

Impact of
consultation policy

The delegated
powers report which
details the changes,
will be available for
the public to view.

4.3 Equality Impact Assessment.
& Hackney

London Borough of Hackney

Equality Impact Assessment Form
The Equality Impact Assessment Form is a public document which the Council uses to
demonstrate that it has complied with Equalities Duty when making and implementing
decisions which affect the way the Council works.

The form collates and summarises information which has been used to inform the planning
and decision making process.

All the information needed in this form should have already been considered and
should be included in the documentation supporting the decision or initiative, e.g. the
delegate powers report, saving template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point
Arial font and plain English.

The form must be reviewed and agreed by the relevant Assistant Director, who is
responsible for ensuring it is made publicly available and is in line with guidance.
Guidance on completing this form is available on the intranet.
http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:
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Stage 1 & 2 combined consultation - Chatsworth Estate

Purpose of this Equality Impact Assessment:

The purpose of this exercise is to assess the potential impacts of the Stage 1 & 2 combined
consultation exercise in terms of scope on residents and visitors with protected characteristics in
Chatsworth Estate. The stage 1 part of the consultation is to gauge feedback from residents
within the estate as to whether or not they would support the introduction of parking controls. The
stage 2 section of the consultation is looking for feedback on the design of parking controls.

Officer Responsible: (fo be completed by the report author)

Name: Muhibun Nessa | Ext: 1279
Directorate: Neighbourhood and Department/Division: Parking Services
Housing
Corporate Director: Aled Richards Date: February 2023
) Lottt
Signed: /Z‘/ /f =
Comment :

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving. Describe
the key objectives and outcomes you expect. Make sure you highlight any

proposed changes.

e The aim of this exercise is to conduct a stage 1 & 2 combined consultation on the
introduction of parking controls in Chatsworth estate, in accordance with the Council's
Parking and Enforcement Plan (2022-2027).

e Prior to August 2021 hackney housing were responsible for all parking consultations on
estates and parking services were solely responsible for the implementation of controls.
From August 2021, the decision was made for hackney housing estate consultations to fall
under the remit of parking services, allowing parking services to manage the complete
process from consultations, implementation, to enforcement of parking controls and
permits.

e The decision to carry out a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls and a
parking design for the estate as part of one consultation response.

e Parking services have approached the consultation in Chatsworth estate as they would a
consultation when identifying a parking zone on-street within the borough. Prior to the
consultation, designer engineers will design an estate reflective of local needs. The
consultation process will be conducted by the council's parking design team and final
outcome will take into consideration feedback as well as other factors such as health and
safety, traffic flow, supply and demand and environmental impact. This approach is in line
with the visions and objectives of the Parking and Enforcement Plan 2022-27, of
approaching Council services and parking management in a consistent manner.

e Chatsworth estate falls within parking zone N in the borough, the operational hours of
zone N are Monday to Friday: 7.30am to 6.30pm and Queen Elizabeth Olympic Park
event days: Monday to Friday: 7.30am to 8.30pm and weekends and bank holidays 12
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noon to 6.00pm. Chatsworth estate, managed by hackney housing currently has a gate
system which ensures only those with access to a gate key can park within the estate.
There are no formal parking arrangements in place. This reserves the parking on the
estate for estate residents only, protecting estate residents from displacement parking
caused by non residents parking on the estate in an attempt to avoid on street parking
controls.

Parking services intend on starting the consultation in March 2023, the consultation will
run for a duration of six weeks. This is the standard timeframe for a consultation and
adequate time for all estate residents to familiarise themselves with the consultation
proposals and provide feedback. The consultation size of Chatsworth estate in
comparison to a whole zone consultation is much smaller, this allows an opportunity for
parking services to effectively engage with residents during the consultation process and
provide support and guidance where required. Whilst some residents may have taken part
in wider zone consultations, consultations within their estate in a new process.

The key objective of the Stage 1 & 2 parking consultation is to formalise support for
controls and gauge feedback on the parking design proposed.

In line with existing practices should controls be supported, parking services will
implement 24 hour parking controls on the estate. This will be the only operational hour
provided and will ensure estate resident spaces are protected. The existing gate system is
in place 24 hours a day, so the proposed operational hours match this. The operational
hours of wider zone N are: Monday to Friday: 7.30am to 6.30pm and Queen Elizabeth
Olympic Park event days: Monday to Friday: 7.30am to 8.30pm and weekends and bank
holidays 12 noon to 6.00pm. Parking services have taken the decision not to offer
additional hours, as outside of the operational hours the spaces within the estate could be
utilised by non estate residents. The estate parking structure cannot accommodate non
estate and estate resident parking.

Residents in Chatsworth estate will be able to provide their feedback on parking controls
and the proposed parking design for their estate. The Council aims to balance the needs
of the community along with other factors such as parking stress levels, road safety, traffic
flow, supply and demand for parking and environmental impact of parking therefore a final
decision on controls and hours of operation may be based on all of these factors.

The Stage 2 section of the consultation focuses on the proposed parking design and
overall design of the estate. It looks to gauge feedback on the proposed parking design for
the estate and also explore the implementation of sustainable transport facilities within the
estate. The parking design section of the consultation will ensure that all feedback
provided by residents is taken into consideration before a final estate design is confirmed.
Residents within the estate also have the opportunity to provide comments and feedback
relating to anything parking or consultation related as part of the consultation
questionnaire.

To encourage participation in the consultation, the Council will host one drop in session
within the estate. The drop in session will be open to all estate residents, estate
management and hackney housing officers to attend. The drop in session is an
opportunity for parking services to provide information on the consultation process and
how residents can take part. Details of the drop in session will be outlined on all
consultation leaflets distributed to residents. Further information relating to the sessions
will be available on our website at www.hackney.gov.uk/parking-zone-consultations. The
drop in is a great opportunity for residents to discuss the consultation and raise any
questions or queries directly with the parking design team.

The Council has recently reviewed its approach on how it seeks public feedback regarding
parking consultations and has made changes to its consultation policy to ensure the
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process is fair, less open to less abuse and can present a more accurate representation of
residents and businesses’ views to assist the Council in its decision making process,
without the concern of duplicate submissions or mass submissions attempting to skew the
feedback outcome. The changes will be outlined in the consultation leaflet and the
delegated powers report which provides a detailed explanation of the changes. DPR,
Parking Services Consultation Policy, 2020.

Residents are welcome to submit comments on the consultation and general matters
relating to parking in the comments section of the consultation questionnaire. These
comments will help parking services to understand the needs of the community.

2.
other e

Who are the main people that will be affected? Consider staff, residents, and
xternal stakeholders.

Estate residents, disabled motorists, waste services and emergency services
(Ambulance, Fire and Police) are the main people affected and consulted as part of
Stage 1 & 2 combined consultation.

Emergency and Waste Services will be impacted by the implementation of parking
controls when accessing this estate as parking restrictions will allow

The table below shows protected characteristics and how the stage 1 & 2 combined
parking consultation may impact them.

Prote

cted Characteristic How stage 1 & 2 combined consultation will affect
them.

Age

Consultation documents will be sent to every household
within Chatsworth estate, all properties within the estate
have been identified as residential households - there are
no care homes or sheltered accommodations within the
estate.

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process. Each resident has an equal
opportunity to submit a consultation response and provide
feedback - irrespective of their age, as long as their full
name and address is provided and consultation criteria has
been met.

One of the aims of the consultation process is to ensure
the design proposed for the estate is reflective of the
requirements of the estate. Before formulating a proposed
parking design for the area, parking services take into
consideration existing ambulance and disabled parking
bays - Chatsworth estate has no existing ambulance or
disabled parking bays for parking services to review.

Health and safety of estate residents is a high priority, for
this reason all health and safety measures have been
reviewed within the estate and built into the final proposed
design. These measures will be shared with emergency
services and waste services, to ensure design takes into

76



https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit
https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit

consideration their requirement and approval.

Any requests for double yellow line design changes can be
submitted as part of the consultation, Parking services will
review all queries and requests and make
recommendations accordingly.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Disability

The stage 1 & 2 combined will allow all disabled motorists
in chatsworth estate to provide their feedback and express
their views on parking controls and the proposed parking
design. Future parking arrangements within the estate
have the ability to potentially impact all disabled motorists,
feedback from this group will allow the Council to
understand the group’s needs and accommodate them
where necessary.

As part of the review of existing parking structures within
the estate by a parking design engineer, disabled parking
bays were not identified. For this reason, no disabled
parking bays have been built into the final proposed
parking design for the estate. This however does not
necessarily mean there are no disabled residents within the
estate, for this reason as part of the consultation leaflet,
information on disabled parking bays and how to request
one will be provided. Should any residents within the estate
hold a blue badge, feel they require a disabled parking bay
and meet the criteria for one - they will be provided
information on how to apply for a disabled parking bay.

The drop in session planned by the parking team will
ensure a venue is selected which facilitates any possible
disabled attendees, in addition a disabled parking bay
officer will also be present to provide information on the
disabled provisions parking services offers.

The stage 1 & 2 combined consultation will allow this group
to express their views on parking controls as well as the
proposed parking design of their estate. All feedback
received regarding disabled parking provision will allow the
Council to understand the needs of this group and make
changes to the design of controls where necessary.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
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experienced by all groups.

Marriage and Civil Partnership

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Pregnancy and maternity

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Race

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

The consultation packs sent to residents in the estate have
been printed in english, however, should any resident
require a copy in a different language, they are welcome to
submit a request.

The parking consultation team will ensure copies are
translated and sent back to the resident within sufficient
time in order for their feedback to be included. Instructions
to request a consultation pack in a different language is
included at the end of every leaflet sent out.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Prior to starting the consultation, all major public and
religious holidays were considered to ensure the
consultation response is not impacted and residents in the
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estate have adequate time to provide their response.
Whilst there are religious holidays being observed during
the consultation period, the Council feels taking into
consideration the length and the size of the consultation
area - a six week consultation is an adequate time for all
residents to observe the holidays and respond to the
consultation. This decision will be communicated with ward
members prior to the consultation going live.

Sex We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The stage 1 & 2 combined design consultation will allow
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

3. What research or consultation(s) have been carried out? Please provide
more details, together with a summary of what you learned.

e This exercise will include a six week consultation with all stakeholders on the introduction
of parking controls and proposed parking designs.

e The decision to consult on a stage 1 & 2 combined consultation is as a result of feedback
received from hackney housing, where housing management expressed the estates need
for controls. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls,
operational hours and a parking design for the estate as part of one consultation
response.

e A parking design engineer has reviewed the existing estate parking structure, taking into
consideration health and safety requirements as well as parking spaces. The proposed
parking design for the estate ensures that health and safety is prioritised, existing double
yellow lines will be refreshed and parking bays have been proposed only where it is safe
to do so.

e The estate consultation area is within parking Zone N (Homerton & Lower Clapton) which
operates its own set of parking controls.
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e The estate currently operates on a gate system, which is in place 24 hours a day. Only
residents with access to a key can utilise parking spaces within the estate. For this
reason, the Council is keen to ensure a similar structure is proposed - hence why 24 hour
parking controls will be implemented should controls be supported.This will provide a
formal parking structure, where non estate residents do not park on the estate in an
attempt to avoid parking controls on street.

e The decision to proceed with a stage 1 & 2 combined consultation was made in October
2022. The stage 1 part of the consultation is to gauge feedback from residents within the
estate as to whether or not they would support the introduction of parking controls. The
stage 2 section of the consultation is looking for feedback on the design of parking
controls.

e The decision was made for the consultation to start in March 2023, whilst there are
religious holidays being observed during the consultation period, the Council feels taking
into consideration the length and the size of the consultation area - a six week
consultation is an adequate time for all residents to observe the holidays and respond to
the consultation.

e As there are no existing disabled bays within the estates, a disabled parking bay audit has
not had to take place. Parking services are aware, this doesn’t necessarily mean there are
no disabled motorists living within the estate, for this reason information relating to
disabled parking provisions available to residents will be included in consultation literature.

e As part of the public consultation all residents in Chatsworth estate will be sent a
consultation leaflet, a questionnaire and a user friendly map of the consultation zone. The
consultation leaflet and map will also be available online (dedicated council webpage for
parking consultations), questionnaire responses can also be submitted online.

e The Council will proactively engage directly with estate residents, stakeholders and
representatives of protected groups to help facilitate awareness and engagement with the
consultation process and discuss any consultation queries. A drop in session will be
planned, details of which will be outlined on the consultation leaflet, council website and
on street posters. Hackney housing officers will also communicate details of the drop in
session with estate residents.

e The contact details for the Council’s parking services are available on all literature such as
consultation leaflets, website content, and estate posters in an attempt to ensure direct
communication is available at all times. Due to the diverse demographic of Hackney, all
consultation documents can be made available in different languages on request, to
ensure residents and businesses are not disadvantaged due to language barriers.

4. Equality Impacts
This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a) What positive impact could there be overall on different equality groups and
on cohesion and good relations?

e The Council took various measures when planning the stage 1 & 2 combined design
consultation to ensure that the consultation remained inclusive of various equality groups
and maintained cohesion and good relations. As the Council is responding to the request
of hackney housing by conducting a consultation exercise, this will have a positive impact
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on different equality groups and may improve the good relations between the Council and
the community residing in Chatsworth estate. Hackney Housing manage all estate related
issues for Chatsworth estate and are viewed to have an insight into estate needs and
demands.

The decision to conduct a consultation is in line with parking services aims of creating a
borough reflective of local needs.

The public consultation provides an open forum for all estate residents to have their say
on parking controls and proposed parking design of Chatsworth estate. The Council is
open to holding meetings with ward members, estate representatives and residents
should it be required to discuss the consultation in detail.

The Council will be running a drop in session for the estate, the details including location,
date and time will be communicated on all consultation leaflets sent to residents.
Information relating to the sessions will be available on our website at
hackney.gov.uk/parking-zone-consultations. The drop in session will provide residents
within the consultation area the opportunity to engage directly with the parking design
team and raise any questions or queries they have relating to the consultation proposals.

Parking services will work closely with Hackney housing, to identify a suitable location for
the drop in session.

Parking Services have implemented a policy change on the acceptance of consultation
feedback. This change will ensure the process is fair and less open to abuse. It allows the
Council to make decisions based on more accurate feedback which is representative of
residents and their parking needs.

Parking services engineers have reviewed the current layout of the estate and proposed a
design they feel best reflects the estate needs. The proposed parking design is not a final
design of the estate, all feedback provided will be taken into consideration when
confirming a final design post consultation. The Council will work closely with estate
stakeholders to determine a suitable final design should it be required.

As part of the consultation approval process, consultation documents are sent to ward
members to view before being made public and sent to the consultation area. This allows
ward members as the formal representatives of the consultation zone to raise any
concerns or questions before the consultation commences.

The consultation has the potential to bring positive benefits to all road users (motorists,
pedestrians and cyclists) by ensuring that the parking needs and requirements of the
community are met. The consultation allows the Council to provide a safe environment for
all users, once the feedback for the consultation has been received the Council will review
all feedback provided before confirming the operational hours and a final design of the
estate.

The consultation will be crucial in identifying the individual needs of the consultation area.

The table below shows the protected characteristics within the estate and how the stage 1
& 2 combined consultation will impact them.

Protected Characteristic Analysis

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.
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Once parking controls and a final design for the estate is
confirmed, we do not expect any particular age group to be
any more positively impacted in comparison to the
occupants of the whole zone.

The health and safety measures at junctions of the estate
and within the estate have been reviewed and built into the
proposed parking design. Parking bays have been designed
and located where they are deemed safe, the designs have
factored in the road width and access for emergency
vehicles such as ambulances and fire brigades.

The parking designs submitted as part of the consultation
have prioritised the health and safety of all estate residents,
irrespective of age group. Once parking design has been
confirmed, the estate environment will be less cluttered and
safer for families, parents and young children, as only
vehicles with a valid permit will be entitled to park and only
where the Council deems it is safe to do so.

The consultation allows residents to raise any parking
concerns they have on the consultation questionnaire.
Parking Services will review every comment submitted by
respondents and ensure requests and issues raised are
explored.

Should parking services have overlooked an issue relating
to this protected characteristic, there are opportunities
during the consultation process to bring these issues to the
attention of parking services - through the questionnaire,
email, drop in session and face to face meeting requests.

Disability

All disabled motorists living within the estate have the
opportunity to comment on parking controls and proposed
parking design of the estate. The outcome of the
consultation will potentially have a positive impact on all
disabled motorists as a confirmed final design addresses
parking issues and also implements a parking structure
where disabled motorists are a priority.

Health and safety measures on the estate such as double
yellow lines have been built into the proposed design where
necessary. The existing parking policy around disabled
motorists and residents within the consultation area will
have a positive impact on all motorists who hold valid blue
badges, e.g. companion badges are available free of
charge, a discount is available on parking voucher
purchases, as well as all the parking provisions which come
with holding a blue badge. Information of where disabled
motorists can park and how to option permits and vouchers
for carers and visitors will be available on all consultation
documents.

There are no existing disabled parking bays within the
estate, however as part of the consultation process
information will be included on disabled parking bays and
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how to obtain one should residents request it.

As part of the consultation questionnaire, all disabled
motorists living in the consultation area and their carers can
provide feedback to the Council. Prior to finalising the
outcome for the consultation, the parking design team will
review each comment and accommodate requests from
disabled motorists where possible.

Gender reassignment

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Marriage and Civil Partnership

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Pregnancy and maternity

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Race

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Religion/belief (including
non-belief)

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.
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This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Sex

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

Sexual Orientation The stage 1 & 2 combined consultation is focused on

determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those
in this group having an estate reflective of their parking
needs.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b)

What negative impact could there be overall, on different equality groups,
and on cohesion and good relations?

There are currently no parking controls in place in Chatsworth estate, our Streetscene
department have previously implemented double yellow lines due to health and safety
concerns and at the request of residents hackney housing management. However, permit
parking and adhering to hours of controls hasn’t been implemented. Whilst parking
controls and consultations are a new concept for the estate to explore, some of the
residents would’ve previously taken part in the wider Zone N consultation, where they
provided their views on parking issues for on street roads. The last consultation in Zone N
was a review consultation in 2017.

Some residents who have taken part in wider Zone N consultations, may feel the same
parking issues do not apply to their estate and for that reason not welcome a formal
consultation on their estate. However, it is important to note that Hackney housing has
requested parking controls on behalf of the resident as formal controls will provide greater
protection for estate residents. In addition, the use of a gate within the estate suggests
residents support the exclusive use of estate spaces for estate residents.
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e In line with the Parking and Enforcement Plan 2022-27, parking services have made a
commitment to approach estate parking issues in the same manner as they would on
street parking issues, this includes a consultation process and also factors to consider
during the decision making process.

e Should parking controls be recommended following the completion of the consultation, it is
likely some residents may not welcome the concept of paying for parking in the estate. As
part of the consultation leaflet, the Council will give an indication of the permit prices
residents could be expected to pay, this information is provided in the Frequently Asked
Questions section. The Council is not acting presumptively by including this information,
rather its aims are to be completely transparent about the permit pricing system. The cost
of a permit varies according to the CO2 emissions of a vehicle, residents driving a vehicle
with a higher CO2 emission look to pay more for a parking permit than those driving a
vehicle with a lower CO2 emission. Should controls be introduced, there are concessions
available for disabled and elderly motorists.

e The Council will implement 24 hour parking controls on the estate, should controls be
supported. This is in line with the Councils arrangements on estates it enforces parking
controls on. Some residents may feel a range of operational hours are not being provided
to estate residents as they would with wider zone consultations, however should controls
be recommended the existing gates on the estate will be removed. For this reason, it is
essential the Council protects the needs of estate parking from non estate residents at all
times.

e There are currently no parking controls in the estate; the proposed parking design may
surprise some residents as they may not be able to park in locations they have previously
been parking in. This is because the parking design engineers have reviewed the estate
and only proposed to install parking bays where it is safe to do so in accordance with
guidance received from DfT. Health & Safety is prioritised and double yellow lines are
implemented where it is not safe to park whilst parking bays are implemented in areas
where it is safe to do so. These health and safety measures will not be compromised.
Parking Services want to create an estate which is safe for local residents.

e During the duration of the consultation, the Council will be hosting a drop in session for the
estate. Residents who are unable to attend may feel disengaged, as the drop in session is
an opportunity to speak directly with the parking design team and address any questions
or queries they may have regarding the consultation proposals. With this in mind, the
Council could host additional sessions should there be a need for it. Parking Services
contact details have been communicated on all consultation literature, residents are
welcome to contact the team directly and either address any queries they have or request
additional sessions.

e An open and transparent consultation process will help to ensure maximum response and
allow all groups and stakeholders to express their view and make comments. The Council
is committed to this concept and has provided the consultation team contact details on the
consultation documents and consultation literature.

e The Stage 1 & 2 combined design consultation will not have any more of a negative
impact on other protected characteristics such as gender reassignment, marriage and
civil partnership, pregnancy and maternity, race, sex and sexual orientation in comparison
to occupants of the whole zone.

5. Equality and Cohesion Action Planning
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No

Issue

Actions

How actions will
be monitored

Timescales /
Milestones

Lead
Officer

Impact on residents
taking part in the
consultation
process for the first
time.

Maintain strong
communication with
Hackney housing and
estate residents at all
times, throughout the
consultation process.

Ensure consultation
posters are
implemented on
estate with design
team contact details.

Ensure drop in
session is used as an
opportunity to provide
information on the
consultation process,
decision making
process and address
all questions and
queries directly.

Communicate parking
design teams contact
details on all

consultation literature.

Through the
consultation
process.

During the
consultation
process

Muhibun
Nessa &
Fazal
Kirwan

Potential monetary
impact of parking
controls and permit
parking.

Communicate permit
pricing system on all
consultation
documents and
council permit
webpage, this
transparent and open
approach will allow
permit holders to view
correct information.

Through regular
update of permit
pricing
information.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa

Impact of not
including a range of
operational hours
for residents to
provide feedback
on.

Explain through
Council literature why
only one operational
hour has been
considered by the
Council - due to
Council policy and the
need to futureproof
parking controls for
estate residents.

Through the
consultation
process.

During the
consultation
process

Fazal
Kirwan

86




Impact of proposed

Consultation
documents to clearly
explain the Councils

parking design and | approach to During the
. ; L . Through the L .
implementation of designing a parking : lifetime of the Muhibun
N consultation .
health and safety zone and prioritising project and post | Nessa
process. . :
measures such as | health and safety of implementation
double yellow lines. | the zone and all road
users.
Ensure the
consultation leaflet
clearly states the
changes, and allow
residents and L
. Before going live
businesses to . .
communicate an with the During the
Impact of . y consultation and lifetime of the Muhibun
. , concerns directly with .
consultation policy . throughout the project and post | Nessa
the consultation team. . . :
consultation implementation
process.

The delegated
powers report which
details the changes,
will be available for
the public to view.
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APPENDIX 5: Equalities Impact Assessment (post
consultation)

& Hackney

London Borough of Hackney

Equality Impact Assessment Form
The Equality Impact Assessment Form is a public document which the Council uses to
demonstrate that it has complied with Equalities Duty when making and implementing
decisions which affect the way the Council works.

Title and purpose of this Equality Impact Assessment:

| Stage 1&2 Parking Consultation Rowley Gardens, Post Consultation

Purpose of this Equality Impact Assessment:
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The purpose of this exercise is to assess the potential impacts of the implementation of
controls on residents and visitors with protected characteristics in Rowley Gardens,
where parking controls were supported as part of the Stage 1 and 2 Consultation
process.

The stage 1 & 2 part of the consultation was carried out to gauge feedback from
residents within the estate as to whether or not they would support the introduction of
parking controls. The stage 2 section of the consultation requested feedback on the
design of parking controls.

Officer Responsible: (to be completed by the report author)

Name: Fazal Kirwan | Ext: 8251

Directorate: Department/Division:
Climate, Homes & Economy Parking Services

Group Director Name: Rickardo Hyatt Date: 14 August 2023

Signature: %

& Hackney
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PLEASE ANSWER THE FOLLOWING QUESTIONS:

1.

Please summarise the service, function, policy, initiative or saving. Describe
the key objectives and outcomes you expect. Make sure you highlight any

proposed changes.

The aim of this exercise was to conduct a stage 1 & 2 combined consultation on the
introduction of parking controls in three car parks off Rowley Gardens, in accordance with
the Council's Parking and Enforcement Plan (2022-2027).

Prior to August 2021 Hackney housing services were responsible for all parking
consultations on estates and parking services were solely responsible for the
implementation of controls. From August 2021, the decision was made for Hackney
housing estate consultations to fall under the remit of parking services, allowing parking
services to manage the complete process from consultations, implementation, to
enforcement of parking controls and permits.

The decision to carry out a stage 1 & 2 combined consultation is as a result of feedback
received from the housing service, where a desire for parking controls to be implemented,
was expressed. Combining the consultation is also an effective use of resources and time
which allows residents the opportunity to provide feedback on parking controls and a
parking design for the estate as part of one consultation response.

Consultation packs containing leaflets, questionnaires, user friendly maps of the estate
and a freepost envelope were delivered to all residents within the estate. In accordance
with Parking Services’ consultation policy, only one response was accepted per household
which is monitored by the allocation of a unique reference number per address. Any
resident who did not receive a consultation document were able to contact the
consultation team via telephone and email to request a copy or their allocated unique
reference number.

The consultation process provided residents with the opportunity to have their say on the
introduction of parking controls. The Stage 1 & 2 consultation consisted of two main
questions, the first question asked residents if they would support the proposal to
implement parking controls on the estate, the second question asked if they would support
the proposed design for the estate.

The Council has recommended introducing parking controls in the estate car parks on
Rowley Gardens. The recommendations are in line with the consultation feedback,
parking stress levels, road safety, traffic flow, supply and demand for parking, the
environmental impact of parking and the need for a logical boundary.

The introduction of controls within this estate will ensure that parking demand is managed
effectively and spaces are only allocated to residents of this estate. In addition, parking
controls will improve visibility, road safety and access into this estate. It will also remove
commuter parking as well as displacement parking as motorists will require a permit or a
voucher to park on this estate.
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Who are the main people that will be affected?
Consider staff, residents, and other external stakeholders.

Local residents, disabled motorists, Waste Services and Emergency Services
(Ambulance, Fire and Police) were the main people affected and consulted as part of the
Stage 1 & 2 consultation. A published delegated report detailing the recommendations as
well as summary documents will be communicated with all those affected.

Emergency and Waste Services will be positively impacted by the implementation of
parking controls when accessing this estate as parking restrictions will allow

The recommendation to introduce parking controls will affect all residents as parking in
this area is currently free. Once controls are introduced, they will need to park using a
permit or visitor vouchers.

The table below shows protected characteristics and how the Stage 1 & 2 consultation
process and recommendations of changes could impact people who share these
characteristics.

Protected Characteristic How the Stage 1 & 2 Consultation & Potential Changes

will affect them.

Consultation documents were sent to every even
numbered household within 2 to 240 Rowley Gardens, all
properties have been identified as residential households -
there are no care homes or sheltered accommodations
within the estate.

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The recommendation to introduce the operational hours of
24 hrs and 7 days a week will affect everyone living and
visiting the estate.

All respondents had the opportunity to provide any
feedback or comments they wanted the Council to be
aware of, individual feedback were reviewed and dealt with
accordingly.

For example, requests and queries regarding disabled
bays were forwarded to the disabled parking team. There
will be a financial impact with the introduction of parking
permits, all permit prices and any discounts for elderly and
disabled residents have been explained to those within the
consultation zone during the Stage 1 & 2 consultation
process. Permit prices are available on the Council’s
website, and will be outlined in the Stage 1 & 2 summary
documents.

One of the aims of the consultation process was to ensure
the design proposed for the estate is reflective of the
requirements of the estate. Before formulating a proposed
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parking design for the area, parking services took into
consideration existing ambulance and disabled parking
bays - the car park area does not have any existing
ambulance or disabled parking bays for parking services to
review.

Health and safety of estate residents is a high priority, for
this reason, all health and safety measures have been
reviewed within the estate and built into the final proposed
design. These measures were shared with emergency
services and waste services, to ensure the design took into
consideration their requirements.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Disability

The stage 1 & 2 combined allowed any disabled motorists
in the consultation area to provide their feedback and
express their views on parking controls and the proposed
parking design. Future parking arrangements within the
estate have the ability to potentially impact all disabled
motorists, feedback from this group allowed the Council to
understand the group’s needs and accommodate them
where necessary.

As part of the consultation process parking restrictions
within the estate were assessed by a parking design
engineer, no disabled parking bays were identified. For this
reason, no disabled parking bays have been included in
the final parking design for the estate. This however does
not necessarily mean there are no disabled residents within
the estate, for this reason as part of the consultation leaflet,
information on disabled parking bays and how to request
one was provided. Should any residents within the estate
holding a blue badge, feel they require a personalised
permit bay and meet the criteria for one - they can apply for
a personalised permit bay and these will be prioritised if
they meet the criteria.

The stage 1 & 2 combined consultation allowed this group
to express their views on parking controls as well as the
proposed parking design of their estate. All feedback
received regarding disabled parking provision has allowed
the Council to understand the needs of this group and
make changes to the design of controls where necessary.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
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Benefits of the final design and parking controls will be
experienced by all groups.

Marriage and Civil Partnership

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

Pregnancy and maternity

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Race

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups.

The consultation packs sent to residents in the estate were
printed in English and included the information on how to
request a copy in other languages, however, there were no
requests for a copy in a different language.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Prior to starting the consultation, all major public and
religious holidays were considered to ensure the
consultation response was not impacted and residents in
the estate have adequate time to provide their response.
Whilst there were religious holidays being observed during
the consultation period, the Council took into consideration
the length and the size of the consultation area, and
deemed that a six week consultation was adequate time for
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all residents to observe the holidays and respond to the
consultation. This decision was communicated with ward
members prior to the consultation going live.

As residents will have purchased a resident permit to park
on the estate, this should not impact their religion or
beliefs.

Sex

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

Sexual Orientation We do not expect individuals within this protected

characteristic group to be any more or less affected by the
implementation of controls.

The stage 1 & 2 combined design consultation allowed
everyone within the consultation area to provide their
feedback on parking controls and proposed parking design.
Benefits of the final design and parking controls will be
experienced by all groups

What research or consultation(s) have been carried out?
Please provide more details, together with a summary of what you learned.

This exercise included a six week consultation with all stakeholders on the introduction of
parking controls and proposed parking designs.

The decision to consult on a stage 1 & 2 combined consultation was as a result of
feedback received from the housing service, where the need for controls was expressed.
Combining the consultation is also an effective use of resources and time which allowed
residents the opportunity to provide feedback on parking controls, operational hours and a
parking design for the estate as part of one consultation response.

A parking design engineer reviewed the existing estate parking infrastructure, taking into
consideration health and safety requirements as well as parking spaces. The final parking
design for the estate ensures that health and safety is prioritised, existing double yellow
lines will be refreshed and parking bays have been proposed only where it is safe to do
SO.

Access to the car park is currently controlled by locked gates to which a number of
residents have a key. However the estate management team have reported that this is
being abused with vehicles double parking or blocking access. In order to resolve these
issues the Council will introduce a permit parking scheme which will operate on a 24/7
basis. This will allow the Council to control how many permits are available and who they
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are available to. This scheme will also make it easier for the Council to issue Penalty
Charge Notices (PCNs) to and remove any vehicle in the car park without a permit or
blocking access.

The decision to proceed with a stage 1 & 2 combined consultation was made in October
2022. The stage 1 part of the consultation was to gauge feedback from residents within
the estate as to whether or not they would support the introduction of parking controls.
The stage 2 section of the consultation was looking for feedback on the design of parking
controls.

The decision was made for the consultation to start in March 2023, whilst there were
religious holidays being observed during the consultation period, the Council took into
consideration the length and the size of the consultation area, and deemed that a six
week consultation was adequate time for all residents to observe the holidays and
respond to the consultation.

Internal teams such as streetscene, waste services and planning, were informed of the
stage 1 & 2 combined consultation in Rowley Gardens. External stakeholders such as the
emergency services, including fire brigade, police and London ambulance were also
consulted. All allowed the Council to take their views into account when finalising a
design for the estate.

There are no existing disabled bays within the estate car parks, therefore a disabled
parking bay audit was not required. Parking services however, did provide information
relating to disabled parking within its consultation literature.

As part of the public consultation all residents in Rowley Gardens from 2 to 240 (even
numbers only) were sent a consultation leaflet, a questionnaire and a user-friendly map of
the consultation zone. The consultation leaflet and map was also available online
(dedicated council webpage for parking consultations), questionnaire responses were also
submitted online.

The Council proactively engaged directly with estate residents, stakeholders and
representatives of protected groups to help facilitate awareness and engagement with the
consultation process and discuss any consultation queries. A drop in session was
undertaken, details of which were sent out via post. Officers from the housing service also
communicated details of the drop in session to residents and copies of the letters were
placed on notice boards on the estate.

The contact details for the Council’s parking services were available on all literature such
as consultation leaflets, website content, and estate posters in an attempt to ensure
availability of direct communication at all times. Due to the diverse demographic of
Hackney, provisions were put in place for all consultation documents to be made available
in different languages on request, to ensure residents and businesses were not
disadvantaged due to language barriers.

4,

4 (a)

Equality Impacts

What positive impact could there be overall on different equality groups and

on cohesion and good relations?

The Council took various measures when planning the stage 1 & 2 combined consultation
to ensure that the various equality groups were included, therefore maintaining cohesion
and good relations with and among the residents of the estate.
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The overall feedback received from the consultation area supports the parking design
proposed for the estate. This alone indicates the Stage 1 & 2 consultation had a positive
impact on the estate car park by ensuring the Council designed parking controls are
reflective of local needs.

The Stage 1 & 2 consultation has now confirmed the operational hours and parking design
for the estate, and a timeline for the implementation of controls will be finalised. This will
allow the Council to actively work towards easing the parking stress currently being
experienced by all residents. In addition, issues such as abandoned vehicles, dangerous
parking and commuter parking will all be significantly eased with the implementation of
parking controls.

The table below shows the protected characteristics within the estate and how the Stage
1 & 2 consultation outcome will impact them.

Protected Characteristic Analysis

Age

The stage 1 & 2 combined consultation was focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate. We
do not expect any particular age group to be any more
positively impacted in comparison to the occupants of the
whole zone.

The health and safety measures at junctions of the estate
and within the estate have been reviewed and built into the
proposed parking design. Parking bays have been designed
and located where they are deemed safe, the designs have
factored in the road width and access for emergency
vehicles such as ambulances and fire brigades.

The parking designs submitted as part of the consultation
have prioritised the health and safety of all estate residents,
irrespective of age group. Once parking design has been
confirmed, the estate environment will be less cluttered and
safer for families, parents and young children, as only
vehicles with a valid permit will be entitled to park and only
where the Council deems it is safe to do so.

The consultation allowed residents to raise any parking
concerns they have on the consultation questionnaire.
Parking Services will review every comment submitted by
respondents and ensure requests and issues raised are
explored.

Should parking services have overlooked an issue relating
to this protected characteristic, there were opportunities
during the consultation process to bring these issues to the
attention of parking services - through the questionnaire,
email, drop in session and face to face meeting requests.

Disability All disabled motorists living within the estate had the

opportunity to comment on parking controls and proposed
parking design of the estate.
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The Council also has a “hierarchy” of needs which identifies
the priority given to different types of motorists. When
designing the final parking design, disabled drivers were
given the highest priority when officers made any decisions
relating to parking. Parking controls and parking policy
relating to disabled motorists living within the zone, will be
beneficial in many ways e.g. they are able to obtain a
companion badge which allows residents with a valid blue
badge to park in any permit and resident permit bay within
the consultation zone. A discount is also available on
parking voucher purchases, disabled residents with a valid
blue badge can also make use of the parking provisions a
blue badge enables.

Health and safety measures on the estate such as double
yellow lines have been built into the proposed design where
necessary. The existing parking policy around disabled
motorists and residents within the consultation area will
have a positive impact on all motorists who hold valid blue
badges, e.g. companion badges are available free of
charge, a discount is available on parking voucher
purchases, as well as all the parking provisions which come
with holding a blue badge. Information of where disabled
motorists can park and how to option permits and vouchers
for carers and visitors were made available on all
consultation documents.

There are no existing disabled parking bays within the
estate, however as part of the consultation process
information was included on Personalised disabled bays
and how to obtain one should residents request it.

As part of the consultation questionnaire, all disabled
motorists living in the consultation area were able to provide
feedback to the Council.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 1 & 2 consultation recommendations.

The recommendations will allow all occupants of the estate
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours with greater ease.

The parking restrictions on the estate have been designed
to reflect the needs of all its residents, no one protected
characteristic group will be any more positively impacted in
comparison to another.

Marriage and Civil
Partnership

We do not expect individuals within this protected
characteristic group to be any more or less positively
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affected by the Stage 1 & 2 consultation recommendations.

The stage 1 & 2 combined consultation is focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

The consultation did not have any particular impact on this
protected characteristic. The introduction of controls could
lead to those in this group having an estate reflective of their
parking needs.

Pregnancy and maternity

We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 1 & 2 consultation recommendations.

The recommendations will allow all occupants of the estate
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes and move around their estate with greater ease.

The final design of the estate has been designed to reflect
the needs of all its residents, no one protected characteristic
group will be any more positively impacted in comparison to
another.

Race

The stage 1 & 2 combined consultation focused on
determining support for parking controls and receiving
feedback on the proposed parking design for the estate.

The consultation did not have any particular impact on this
protected characteristic.

The implementation of controls and the final design of the
estate is reflective of local needs and demand and therefore
will have a positive impact on all races.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 1 & 2 consultation recommendations.

The final design of the estate is also reflective of local needs
and demands. The Council has a duty to ensure parking
provisions for residents within the estate are prioritised over
commuters and visitors.

Sex

We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of 24 hrs and 7 days a
week, and move around their parking zone with greater
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ease. The final design of the zone has been designed to
reflect the needs of all its residents and businesses, no one
protected characteristic group will be any more positively
impacted in comparison to another.

Sexual Orientation We do not expect individuals within this protected

characteristic group to be any more or less positively
affected by the Stage 1 & 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of 24 hrs and 7 days a
week, and move around their estate with greater ease. The
final design of the estate has been designed to reflect the
needs of all its residents, no one protected characteristic
group will be any more positively impacted in comparison to
another.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b)

What negative impact could there be overall, on different equality groups,
and on cohesion and good relations?

Some residents who have taken part in wider Zone G consultations may feel the same
parking issues do not apply to their section of the estate and for that reason may not
welcome the introduction of controls. However, it is important to note that the housing
service has requested parking controls on behalf of the residents as formal controls will
provide greater protection for estate residents.

In line with the Parking and Enforcement Plan 2022-27, parking services have made a
commitment to approach estate parking issues in the same manner as they would on
street parking issues, this includes a consultation process and also factors to consider
during the decision making process.

The Council will maintain its strong communication approach with residents of the estate.
The delegated powers report outlining the Council's decision is a public document
published on the website, it outlines the feedback guiding the Council’s decision making
outcomes.

One of the key aims of the Stage 1 & 2 consultation was to gauge a preference for the
operational hours of the estate. Residents were given the opportunity to provide feedback
on the operational hours of 24 hrs and 7 days a week.

The operational hours of 24 hrs and 7 days a week are standard across all estates within
the borough. The feedback from the Stage 1 & 2 consultation for Rowley Gardens,
showed that, of those who responded, 100% supported 24 hrs and 7 days a week.
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There are currently no parking controls in the estate car parks; the proposed parking
design may surprise some residents as they may not be able to park in locations they
have become accustomed to using. This is because the parking design engineers have
reviewed the estate and only proposed to install parking bays where it is safe to do soin
accordance with guidance received from the Department for Transport (DfT). Health &
Safety is prioritised and double yellow lines are implemented where it is not safe to park
whilst parking bays are implemented in areas where it is safe to do so. These health and
safety measures will not be compromised. Parking services want to create an estate
which is safe for local residents.

The introduction of parking permits and the requirement to purchase a permit in order to
park on the estate has the potential to be negatively received. The cost of a permit varies
according to the CO2 emissions of a vehicle, residents driving a vehicle with a higher CO2
emission pay more for a parking permit than those driving a vehicle with lower CO2
emissions. The Council has been transparent about the permit pricing system, details
were provided on the consultation leaflet and also available to view on the Council’s
website. Parking concessions are available for elderly and disabled residents, also
residents and businesses have the option to purchase permits for shorter durations to
manage costs.

The implementation of parking controls will affect visitors who currently visit the estate for
family and friends. The introduction of parking controls will mean they will either need to
pay to use a pay and display or shared use bay; or use a visitor voucher. Whilst
concessions are available for elderly residents and disabled residents with a blue badge,
paying for parking could mean some residents receive fewer visitors.

The Stage 1 & 2 parking design consultation outcome will not have any more of a negative
impact on other protected characteristics such as gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, sex and sexual orientation in comparison to
occupants of the whole zone.

5. Equality and Cohesion Action Planning

Please list specific actions which set out how you will address equality and cohesion
issues identified by this assessment. For example,

Steps/ actions you will take to enhance positive impacts identified in section 4 (a)
Steps/ actions you will take to mitigate the negative impacts identified in section 4
(b)

Steps/ actions you will take to improve information and evidence about a specific
client group, e.g. at a service level and/or at a Council level by informing the policy
team (equality.diversity@hackney.gov.uk)

All actions should have been identified already and should be included in any action plan
connected to the supporting documentation, such as the delegated powers report, saving

template or business case. You need to identify how they will be monitored. The Director
is responsible for their implementation.

How actions will Timescales /

No Issue Actions . .
be monitored Milestones

Lead
Officer
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Communicate permit
pricing system on all
consultation
documents and
Monetary impact of council permlt Through regulalr I'Dur'lng the
. webpage, this update of permit lifetime of the Fazal
1 | parking controls . . .
. . transparent and open | pricing project and post | Kirwan
and permit parking. . . . . ;
approach will allow information. implementation
permit holders to view
correct information.
Stage 1 &2
consultation summary
documer?t to clearly Through updates
communicate that the .
. . of consultation
introduction of
) . webpage,
parking controls is a
radual process summary
Impact of parking 9 ' documents,
controls, : communicated
. Effective ) . . Fazal
2 | requirement to C directly with Post consultation .
communication i Kirwan
adapt to new residents and
throughout the post .
change. ) . stakeholders via
consultation stage via .
emails/phone -
summary documents
. where necessary
and website updates )
. meetings can be
to ensure residents arranaed
are kept updated at ged.
all times with the
proposed project
timeline.
Remember

Director is responsible for ensuring agreed Equality Impact Assessments are
published and for ensuring the actions are implemented.
Equality Impact Assessments are public documents: remember to use at least 12
point Arial font and plain English.
Make sure that no individuals (staff or residents) can be identified from the data

used.
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