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1. SUMMARY

1.1 This report details the results of the stage two consultation carried out in the

uncontrolled roads in Zone Y (Springfield)

1.2 Parking Services received authorisation to consult all uncontrolled roads by Cabinet in

January 2018.

1.3 Following consideration of the responses received from the stage 2 consultation, this

report recommends that the Strategic Director Sustainability and Public Realm

approves both the commencement of statutory consultation and the implementation of

parking restrictions in Zone Y.

1.4 The report also recommends that power be delegated to the Head of Parking to

implement the order restricting parking in these areas after full consideration of any

objections received following publication of the proposals in compliance with statutory

regulations.

1.5 An indicative timetable for the implementation of controls in Parking Zone Y has been

provided below. These dates are subject to consideration of any objections received:

Task Date

Outcome of consultation communicated to residents March 2022

Statutory consultation on proposed traffic orders March 2022

Implementation of parking restrictions May/June 2022

Enforcement of parking restrictions June 2022

1.6 The recommendations in this report are based on several factors including

consultation feedback, the need to create a logical boundary, the Council’s parking

policies (PEP 2015 – 20), and the requirement to balance the needs of the local

community, improve road safety and maintain the free flow of traffic.
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2. RECOMMENDATION(S)

2.1 The Strategic Director of Sustainability and Public Realm is recommended to approve

the traffic management order proposals for statutory consultation as follows:

2.2 To approve the implementation of parking controls on the following streets: Ashtead

Road, Belz Terrace, Castlewood Road, Clapton Common (LBH managed sections),

Craven Walk, Egerton Road, Fairweather Road, Leabourne Road, Leadale Road,

Lingwood Road, Moundfield Road, Olinda Road, Overlea Road, Ravensdale Road,

Rookwood Road, Spring Hill and Timberwharf Road.

2.3 To approve an order designating parking restrictions in Zone Y as per the final design

in Appendix 3.

2.4 To approve a pay and display tariff of £2.80 per hour for mobile phone parking.

2.5 To approve the implementation of shared use bays with a 1-hour maximum stay and

no return within 1 hour in Zone Y.

2.6 To approve the operational hours of Monday to Friday 10.00am to 12 (noon) in Zone Y.

2.7 To authorise the Head of Parking to consult on the parking design and hours of

operation through the Traffic Management Order consultation process in the roads

listed above in sections 2.2 subject to the requirements of the Local Authorities’ Traffic

Orders (Procedure) (England and Wales) Regulations 1996 (the “Procedure

Regulations”) being complied with and all responses received during the consultation

period being considered before reaching a decision. Such a decision is to be recorded

in writing and signed by the Head of Parking.

3



3. REASONS FOR DECISION

3.1 Parking Services completed a Stage two consultation in the Parking Zone Y between

September 2021 and November  2021.

3.2 This was following approval from Cabinet to consult all uncontrolled roads in January

2018.

3.3 The recommendations above are based on several factors including; traffic

management, the consultation feedback received from the area and the Council’s

existing parking policies detailed in the Parking Enforcement Plan (PEP) 2015 – 2020.

Consultation Feedback

3.4 A consultation questionnaire, leaflet and map were sent to all residents and

businesses in the area providing them with the opportunity to have their say on

whether they supported parking controls as well as the parking design for their area.

3.5 In addition to the consultation packs, consultation posters were erected on all roads

throughout the consultation area. An advert was also placed in Hackney Citizens

informing residents and businesses of the consultation taking place.

3.6 This provided all residents and businesses with an equal opportunity to engage in and

respond to the consultation.

3.7 In line with the Council’s Public Consultation Charter, an eight week public consultation

exercise was undertaken in Zone Y between 27th September 2021 and 22nd

November 2021.

3.8 In line with information provided in the consultation documents (see page 8 of the

consultation leaflet), only completed questionnaires received during the stated

consultation period were accepted and included in the consultation feedback for the

area. Any feedback received after the closing date, duplicate responses and feedback

with incomplete addresses or addresses not in the consultation area were not included

in the consultation analysis.

3.9 Detailed breakdown of the feedback received from the area has been provided in

Appendix 1 of this document.
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Response Rate

3.10 Consultation packs were sent to 2372 households and businesses in Zone Y. In total,

391 valid responses were received from addresses in the area. This equates to a

response rate of 16%.

3.11 From the responses received directly by the Council, 14 responses were excluded as

they were either duplicate responses (5), were from incomplete or incorrect addresses

(8) or were a photocopy of the questionnaire (1). This is in line with the procedures

published on page 8 of the consultation leaflet sent out to all addresses, which sets out

how we analyse consultation responses.

3.12 From the consultation feedback which were included in the analysis, the majority

(81%) were received via post, whilst the remaining 19% were received via the online

consultation portal. See appendix 1, table 2 for more information.

3.13 A total of 23 roads were consulted on the introduction and design of parking controls.

Of the roads consulted 2 roads are red route (sections of Clapton Common &

Stamford Hill) which are managed by Transport for London (TfL), Craven Park Road

is in the London Borough of Haringey (however a number of the residents on that road

are within the London Borough of Hackney boundary and were therefore included in

the consultation), and 5 roads are private roads (Maple Close, Priestley Close,

Watermint Quay & Yizal Close) and as a result parking controls cannot be introduced

on these roads as part of Zone Y. However, residents and businesses in those roads

can still apply for a parking permit for the zone.

3.14 The remaining 16 roads are public highway roads and parking controls can be

introduced on these roads, this includes the sections of Clapton Common that are

managed by the London Borough of Hackney.

3.15 A breakdown of responses can be found in Appendix 1, table 1.

Support for Proposed Parking Design

3.16 The majority of respondents (58%) were in support of the proposed parking design for

the area as indicated in Appendix 1 table 6
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3.17 In total, 130 respondents provided their views on other types of bays they would prefer

to see in the area. However, a high proportion of respondents (67%) did not make any

specific recommendations on what design they would like to see.

3.18 The remaining responses were mixed, 36% wanted more resident permit bays, 8%

disabled bays, 24% of respondents wanted to see more shared use bays, 20% more

permit bays and 8% wanted more loading bays respectively. See Appendix 1 table 7.

3.19 Parking controls within Zone Y have been designed to suit the diverse needs of the

area. Permit bays have been proposed mainly on the residential streets to protect the

needs of the residents and ensure they can park close to their properties, whilst visitor

parking (shared use bays) have been proposed close to businesses, schools, places

of worship and rail stations to accommodate visitors to the area.

3.20 Parking Services have tried to maximise parking in the area whilst also taking into

consideration the safety of all road users. Parking bays have been implemented in

locations where it is safe to park and double yellow lines where it is unsafe to park, so

that both the safety of motorists and pedestrians are protected. Double yellow lines

also aid in improving traffic flow and access for emergency vehicles.

3.21 In line with parking policies, all footway parking will be removed and where feasible will

be relocated onto the carriageway to improve safety for pedestrians.

Hours of Operation

3.22 Overall, 98% (384) of respondents provided feedback to the question regarding their

preferred hours of operation.

3.23 Of those who responded, 72% (278) supported Monday to Friday 10am to 12 (noon)

whilst 6% (22) supported Monday to Friday 7am to 11am, 9% (34) supported Monday

to Friday 8.30am to 6.30pm and 13% (50) supported Monday to Saturday 8.30am to

6.30pm.

3.24 Overall, 22% of those who responded supported the longer hours, whilst 78%

supported the shorter hours.
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3.25 For more information regarding the feedback received on the hours of operation see

Appendix 1 table 4.

Additional Comments

3.26 In total, 20% of respondents provided their additional comments to the consultation

questionnaires.

3.27 Of the comments received:

● 16% stated that Jewish Holidays should be treated as bank holidays and not enforced

● 15% stated that there were too many yellow lines.

● 14% stated that they would prefer the Stamford Hill area to be a single zone

3.28 All additional comments provided by respondents have been individually assessed.

See appendix 1 Table 8 for a breakdown of comments.

OTHER CONSIDERATIONS

3.29 Key factors considered in making the decision to introduce controls also include but

are not limited to the following:

ROAD SAFETY AND PARKING DEMAND

3.30 Safety – this plays a key feature in the introduction and review of all zones and the

recommendations thereof. The key recommendations for a zone are made to ensure

that the parking restrictions put in place are safe for both motorists and pedestrians.

Parking bays are only proposed where it is considered safe to do so with the

remaining kerb space marked as a yellow line to maintain access, visibility and traffic

flow. Impaired visibility due to parked/stationary vehicles has been identified as a

contributory factor in approximately 3% of all accidents in the UK (based on 2011 data)
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and therefore improving sight lines could help reduce the number of these types of

accidents.

3.31 Improved parking provision – as with all controlled parking areas, parking demand

needs to be managed effectively to ensure they meet the needs of residents, visitors

and business. The allocation of parking spaces is based on demand for parking in the

general area and is in line with the Council PEP hierarchy of needs.

3.32 Balance – some recommendations have been made to ensure there is overall balance

to meet the needs of the various stakeholders within the area being consulted.

AIR QUALITY

3.33 According to the Council’s PEP, ‘Environmental factors are also considered a

significant influence in addition to the demands caused by parking stress when

expanding current, or introducing new PZs’ (Parking Zones). This reason alone can be

a determining factor when considering the Council’s responsibility to promote a cleaner

environment for the health of residents in the borough. 

3.34 One of the main purposes of a PZ is to effectively manage the supply and demand for

on-street parking in an area and this purpose can, in part, be achieved by discouraging

car use in favour of more sustainable forms of transport. In doing so, the Council helps

to improve road safety, reduce congestion, improve the local environment, reduce

carbon dioxide emissions and improve local air quality.

3.35 London boroughs have a key role to play in reducing emissions locally. They have

responsibility for a number of key levers such as parking, planning and local traffic

management. Travel awareness, ‘walk to school’ and cycling promotion are all widely

supported throughout the borough in conjunction with wider public awareness

campaigns linking transport, air quality and health. The Council is also expanding its

electric vehicle charging infrastructure and car clubs to promote a healthier

environment for its residents.

3.36 Some of the schemes the Council has introduced to improve air quality also include

School Streets, a scheme that closes school-related roads in a number of locations to

address air quality, congestion and safety issues associated with the school-run. The
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first school street was introduced in April 2017. The Council has also expanded their

diffusion tube monitoring network to include focus areas, which is strongly supported.  

TRAFFIC MANAGEMENT

3.37 The Road Traffic Regulation Act 1984 section 45 authorises the Council to implement

Parking Zones. In exercising this power, Section 122 of the Act imposes a duty on the

Council to have regard (so far as practicable) to secure the “expeditious, convenient

and safe movement of vehicular and other traffic (including pedestrians) and the

provision of suitable and adequate parking facilities on and off the highway’”.

3.38 The Council must also have regard to such matters as the desirability of securing and

maintaining reasonable access to the premises and the effect on the amenities of any

locality affected.

3.39 The design of parking controls will provide safe and efficient on-street conditions,

catering for servicing and loading, and utilising the available public space to maximum

benefit. Parking provision can encourage less car use in order to improve traffic and

environmental conditions in an area and to contribute to broader transport and

sustainable development objectives. Applying parking controls through the restriction

of parking spaces available and setting appropriately levelled prices can complement a

variety of measures designed to promote the use of non-car alternatives.

CONCLUSION

3.40 Following feedback received in the consultation from residents and businesses in the

area and a walkabout with local councillors, Parking Services are recommending that

changes are made to the proposed design on the following roads:

● Leabourne Road - Change proposed shared use bay adjacent to Stamford Hill

Garage to a permit bay.

● Overlea Road - Change sections of the proposed double yellow lines at the side

of Nos. 1 to 6 Belz Terrace to a single yellow line.

● Overlea Road - Change sections of the proposed double yellow lines at the side

of Cedarwood Court to single yellow lines.
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● Spring Hill - Replace a section of the permit bay between Ashtead Road and

Lingwood Road with double yellow lines due to the dropped kerb.

3.41 Parking Services recommends that all sections of no waiting restrictions (single yellow

lines) within the zone (Belz Terrace, Lingwood Road & Overlea Road) have the

operational hours of Monday to Friday 8.30am to 6.30pm.

3.42 With 72% support from the responses received and the preferred option from 19 of the

21 roads from which responses were received, Parking Services recommends the

operational hours to be Monday to Friday 10am to 12pm (noon) in Zone Y.

3.43 Parking Services recommends the implementation of a 1-hour maximum stay and no

return within 1 hour applicable to all shared use bays in Parking Zone Y to provide

sufficient time for visitors to visit nearby businesses.

3.44 The pay and display charges in the area will be £2.80 per hour for mobile phone

(cashless) parking. This will match the charges in nearby zones which have a similar

makeup.

3.45 Parking Services recommends the introduction of mobile payment-only shared use

bays on Ashtead Road, Castlewood Road, Clapton Common, Craven Walk, Egerton

Road, Leadale Road, Lingwood Road, Olinda Road, Ravensdale Road, Rookwood

Road, Spring hill & Timberwharf Road. As part of our drive to be more efficient and

reduce costs, the Council will be introducing mobile phone only (cashless) visitor

parking bays on a number of roads within the borough. Visitors wishing to pay and

display at these locations will only be able to do so via our RingGo mobile parking

system.

Support for Sustainable transport initiatives

3.46 As part of this consultation, we also asked respondents for feedback on whether they

would support sustainable transport initiatives such as car clubs and cycle hangar

schemes on their road.

3.47 Overall, the majority (63%) of respondents were not in favour of sustainable transport

schemes to be implemented on their road. See Appendix 1 table 9 for responses

received.
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3.48 Requests from the roads in favour have been collated and sent to our sustainable

transportation team, who will be contacting those residents in favour to discuss their

requirements.

4. DETAILS OF ALTERNATIVE OPTIONS CONSIDERED AND REJECTED

4.1 The alternative option would be to not introduce parking controls in the areas

consulted.

4.2 Not introducing controls would go against the Parking Enforcement Plan (PEP), which

requires the Council to introduce parking controls based on the needs and

requirements of the residents and businesses alongside other factors that the Council

must take into account when exercising its duty under the relevant legislation.

4.3 In addition, consulting the residents and businesses on the proposed design of new

zones ensures that their needs are taken into consideration and the parking zone suits

the needs of the community.

5. BACKGROUND

5.1 Parking Services carried out a Stage 1 consultation in Stamford Hill east and west in

December 2020 and February 2021 on the introduction of parking controls.

5.2 As a result, 63% of respondents were in favour of parking controls being introduced.

5.3 Approval to consult the area was granted by Cabinet in January 2018.

5.4 The stage 2 consultation for the zone Y area started on the 27th September 2021 and

closed on 22nd November 2021. The consultation process consisted of:-

● Consultation packs posted to every business and resident within the

consultation area,

● A freepost response envelope,

● Consultation documentation was also available on the Council’s website,

● Online questionnaire response,

● Public notices placed on every street in the consultation area,
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● Public notice in Hackney Citizen

5.5 The consultation exercise requested feedback on the proposed parking design as well

as the hours of operation. Respondents were also given the opportunity to provide

general comment using the ‘free-text’ comments section.

5.6 The consultation response rate was 16%, which is lower than is usual for similar

consultations in Hackney, the norm being in the range of 20-30%.

5.7 Recommendations for the implementation of controls have been put forward in light of

all data collected.

Policy Context

5.8 The policies and recommendations contained within the Parking and Enforcement

Plan (PEP) 2015 - 2020 in relation to controlled parking zone proposals, consultation

and implementation have been applied in this instance.

5.9 The decision to implement a Parking Zone can be made according to the following

factors:

● support from the public responding to a consultation (petitions are not factored into the

percentage support)

● Road safety

● Traffic flow

● Supply and demand for parking, and

● The environmental and air quality impacts of parking and traffic.

5.10 Parking zones are designed and implemented to assist areas suffering from ‘parking

stress’, where demand for parking is close to or exceeds the supply of safe kerbside

space.

5.11 At moderate levels, parking stress can inconvenience local residents and make it

difficult for service providers to park near their destinations. Higher levels of parking

stress can lead to double parking and parking at junctions, which are road safety

hazards and block the flow of traffic.
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5.12 The main purpose of a Parking Zone is to effectively manage the supply and demand

for on street parking in an area. In doing so, the Council helps to improve road safety,

reduce congestion, improve the local environment, reduce carbon dioxide emission

and improve local air quality.

Equality Impact Assessment

5.13 The Council has carried out an Equality Impact Assessment to ensure that the

recommendations made do not have an adverse effect on the parking needs of

specific groups including disabled drivers. Please see Appendix 4 for further

information.

Sustainability

5.14 Introducing parking controls in the area will provide safe and efficient on-street

conditions, catering for servicing and loading, and utilising the available public space

to maximum benefit.

5.15 It will also encourage less car use in order to improve traffic and environmental

conditions in an area and contribute to broader transport and sustainable development

objectives.

Maintenance and Administrative Costs

5.16 There is a one-off installation cost of £68k which relates to consultations and

implementing the changes (which includes lining, signs and posts, pay and display

machine). These costs have been provided for in the parking account for the 2022/23

financial year.

5.17 The breakdown of the one off costs involved in the consultation and implementation

have been provided below:-

Zone Y Implementation

Lining (including enforcement) £25,123

Signs and posts £41,543
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Pay and display changes N/A

TMO £1,152

Total £67,818

5.18 There are also ongoing maintenance costs of £10,000 per annum. The enforcement

costs for the area will be approximately £90,000 per annum (please note this is a

combined figure for Zone W & Y).

5.19 The surplus received from the enforcement of parking controls will be used to fund the

maintenance of the parking scheme as well as other transport related initiatives.

Consultation

5.20 As part of the consultation process, consultation packs which included a cover letter,

questionnaire, a map and a freepost envelope were sent via first class to all addresses

in the area. In addition, an online questionnaire was made available on the Council

website.

5.21 Notices were erected on each street and an advert was placed in the Hackney Citizen

to inform the local residents and businesses of the consultation.

5.22 Residents were able to have their say on the introduction of parking controls and

design for parking controls by completing the questionnaires sent to them and

returning it back to Parking Services using the freepost envelope. They were also able

to complete the questionnaires online via the Council website by the same date

6. COMMENTS OF THE GROUP DIRECTOR OF FINANCE AND CORPORATE
RESOURCES

6.1 As part of the ongoing programme of parking control zone reviews, Parking Services

Completed Stage two consultation in Parking Zone Y between Sep-21 and Nov-21.

This report details the consultation process and results of the Stage two public

consultation to determine the operational design of the extension and the response.

6.2 Parking Services has ensured that all aspects of its consultation strategy has been
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undertaken in accordance with the Parking Enforcement Plan (PEP) 2015-2020 and

the Council’s Consultation Strategy. The report puts forward recommendations in

Section 2 which includes detailed layout of the parking bays, lines, hours of

operation, pay and display traffic and shared use bays stay limits.

6.3 Paragraph 5.16 to 5.18 details the cost relating to these recommendations, a total of

£168k, which includes one off installation of £68k as well as annual costs of £10k

maintenance and £100k enforcement; these costs will be funded from the parking

revenue budget.

6.4 Any change in revenue received will be monitored over the next 12 months prior to

consideration of any budgetary changes. All parking revenue income and surplus are

utilised within the conditions specified in s55 of the Road and Traffic Regulation Act

(1984).

7. COMMENTS OF THE DIRECTOR OF LEGAL

7.1 The Council may, under section 45 of the Road Traffic Regulation Act 1984 (the

“1984 Act”), designate parking places on highways for various classes of vehicles.

Section 46 of the Act allows the Council to charge for parking in places. Before a

traffic order designating a parking place is made or varied the Council must consult

and publish notification of the proposed Traffic Management Orders in accordance

with the Local Authorities’ Traffic Orders (Procedure) (England and Wales)

Regulations 1996 (the “Procedure Regulations”).

7.2 In determining the new control parking zones under section 45 of the 1984 Act, the

Council shall consider both the interests of traffic and those of the owners and

occupiers of adjoining property, and in particular the Council shall have regard to the

need for maintaining the free movement of traffic, reasonable access to premises

and the extent to which off-street parking is available in the neighbourhood. In

addition to this the Council must secure the expeditious, convenient and safe

movement of vehicular and other traffic (including pedestrians) and the provision of

suitable and adequate parking facilities on and off the highway.
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7.3 The Secretary of State's Statutory Guidance to Local Authorities on the Civil

Enforcement of Parking Contraventions, which the Council should have regard to

when exercising its power to introduce designated parking places, recommends that

enforcement authorities consult locally on their parking policies when they appraise

them. They should seek the views of people and businesses with a range of different

parking needs as well as taking into account the views of the police.

7.4 The non-statutory consultation has been carried out in accordance with the guidance

produced by the Government’s Cabinet Office Consultation Principles. These

principles do not displace the general principles derived from case law as to how

consultations should be conducted. These principles, are known as the "Gunning

principles" and are as follows;

· Consultation should occur when proposals are at a formative stage;

· Consultations should give sufficient reasons for any proposal to permit

intelligent consideration;

·Consultations should allow adequate time for consideration and response;

7.5 Following the consultation coming to an end, the Local Authority should

conscientiously consider the consultation responses, or a summary of them, before

determining what, if any, action to take.

7.6 In January 2018, Cabinet approved that officers undertaking a Stage 1 and 2

combined consultation in the all unrestricted roads in the wards below if requests are

received from the area; Leabridge Ward Cazenove Ward Woodberry Down Ward

Stamford Hill west Ward Springfield Ward Stoke Newington Ward.

7.7 Within the Scheme of Delegation for Neighbourhoods and Housing at what is

currently numbered as NH263, the authority to make orders to designate on-street

parking places and carrying out such designation and regulation under s.45 and s.46

of the Road Traffic Regulation Act 1984 can be carried out by the Director, Public
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Realm. The Director, Public Realm, is therefore authorised to approve the

recommendations in part 2 of this report.

7.8 In order for the Head of Parking to be able to take the final decision as to whether to

make the necessary amendments to the Traffic Management Orders for Parking, in

order to give effect to the recommended changes in paragraphs 2.1 and 2.2 of this

report, the recommendation in paragraph 2.7 needs to be approved.

APPENDICES

Appendix 1 – Zone Y feedback

Appendix 2 - Zone Y Final Design

Appendix 3 – Equality Impact Assessment pre consultation

Appendix 4 - Equality Impact Assessment post consultation
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APPENDIX 1: Zone Y Stage 2 Consultation

1 Feedback Analysis
1.1 RESPONSE

​We consulted 2372 households and businesses and received 391 valid responses to the
consultation, making an overall response rate of 16%.

​This was well below the average response rate of 24% for this type of consultation. A number
of responses received were discounted as they were either duplicate responses (5), were
from incomplete or incorrect addresses (8) or were a photocopy of the questionnaire (1). This
is in line with the procedures published on page 8 of the consultation leaflet sent out to all
addresses which set’s out how we analyse consultation responses.

​A breakdown of the valid responses on a street by street basis can be found in Table 1
below;

​

Table 1: Response rate
    Response
Road Name Sent Received %

ASHTEAD ROAD 72 22 31%

BELZ TERRACE 6 0 0%

CASTLEWOOD ROAD 207 53 26%

CLAPTON COMMON 440 26 6%

CRAVEN PARK ROAD 142 13 9%

CRAVEN WALK 108 23 21%

EGERTON ROAD 57 14 25%

LEABOURNE ROAD 63 17 27%

LEADALE ROAD 77 27 35%

LINGWOOD ROAD 84 23 27%

MAPLE CLOSE 51 7 14%

MOUNDFIELD ROAD 110 30 27%

OLINDA ROAD 181 47 26%

OVERLEA ROAD 34 7 21%

PRIESTLEY CLOSE 45 1 2%

RAVENSDALE ROAD 152 30 20%

ROOKWOOD ROAD 95 9 9%

SAW MILL WAY 90 9 10%

SPRING HILL 43 4 9%

19



STAMFORD HILL 92 7 8%

TIMBERWHARF ROAD 100 7 7%

WATERMINT QUAY 118 15 13%

YIZAL CLOSE 5 0 0%

Grand Total 2372 391 16%
Excludes responses discounted as per para 1.1 above

Table 2: Method of response
Feedback Method

Area Paper Q Online Q
Zone Y 315 76

Excludes responses discounted as per para 1.1 above

1.2 OCCUPANCY TYPE

The majority (95%) of respondents classified themselves as ‘residents’ whilst 2% of

responses were from respondents who classified themselves as businesses. 2% of

responses were from those who identified themselves as both a resident and a business. A

breakdown of responses can be found below in Table 3.

Table 3: Occupancy Type

Response

Occupier Status Number Percentage
Resident 373 95.4%
Business 9 2.3%
Both 8 2.0%
not answered 1 0.3%
Grand Total 391 100%

Excludes responses discounted as per para 1.1 above

1.3 OPERATIONAL TIMES

During the consultation, residents and businesses were asked for feedback on their preferred
operational hours for the scheme. They were able to choose from four options provided in the
consultation document (see below):

● Option 1: Monday to Friday 8.30am to 6.30pm
● Option 2: Monday to Saturday 8:30am to 6:30pm
● Option 3: Monday to Friday 7:00am - 11:00am
● Option 4: Monday to Friday 10:00am - 12:00pm (noon)
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Out of the 391 valid responses received, 98% (384) of respondents answered the question

regarding their preferred hours of operation.

The majority (72%) of responses were in favour of Monday to Friday 10am to 12.00pm, whilst

13% were in favour of Monday to Saturday 8.30am to 6.30pm, 9% supported Monday to

Friday 8.30am to 6.30pm and 6% supported Monday to Friday 7am to 11am (see Table 4).

Overall, 78% supported shorter hours whilst 22% supported the longer hours of control.

A breakdown of responses by street can be found below in Table 5.

Table 4: Support for parking operational hours.

Hours of Operation Response Percentage
Monday to Friday 10.00am - 12.00 (noon) 278 72%
Monday to Friday, 7:00am - 11:00am 22 6%
Monday to Friday, 8:30am - 6:30pm 34 9%
Monday to Saturday, 8:30am - 6:30pm 50 13%
Grand Total 384 100%

Excludes responses discounted as per para 1.1 above

Table 5: Preferred operational hours by road.

Road Name

Monday -
Friday,

10:00am -
12:00 (noon)

Monday -
Friday, 7:00am

- 11:00am

Monday -
Friday, 8:30am

- 6:30pm

Monday -
Saturday
8:30am -
6:30pm

ASHTEAD ROAD 21 1

CASTLEWOOD ROAD 41 4 3 5

CLAPTON COMMON 20 1 2 2

CRAVEN PARK ROAD 11 1

CRAVEN WALK 22 1

EGERTON ROAD 11 2

LEABOURNE ROAD 14 1 2

LEADALE ROAD 23 3

LINGWOOD ROAD 21 2

MAPLE CLOSE 4 2 1

MOUNDFIELD ROAD 20 4 3 3

OLINDA ROAD 20 2 7 18

OVERLEA ROAD 1 2 2 2

PRIESTLEY CLOSE 1
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RAVENSDALE ROAD 20 4 2 3

ROOKWOOD ROAD 7 1 1

SAW MILL WAY 4 1 4

SPRING HILL 2 1 1

STAMFORD HILL 2 2 2

TIMBERWHARF ROAD 5 2

WATERMINT QUAY 9 3 2

Grand Total 278 22 34 50
Excludes responses discounted as per para 1.1 above

1.4 PROPOSED PARKING DESIGN

​In total (58%) were in favour of the proposed parking design for the area as indicated in Table
6 below whilst 42% did not support the design of parking controls. When analysed on a
street by street basis, 12 roads were in favour of the proposed design for the area.

​Table 6: Support for parking design from each street.

  Total Responses Responses (%)
  Yes No Yes No
ASHTEAD ROAD 11 8 58% 42%
CASTLEWOOD ROAD 28 25 53% 47%
CLAPTON COMMON 8 17 32% 68%
CRAVEN PARK ROAD 4 9 31% 69%
CRAVEN WALK 7 13 35% 65%
EGERTON ROAD 5 6 45% 55%
LEABOURNE ROAD 13 4 76% 24%
LEADALE ROAD 16 10 62% 38%
LINGWOOD ROAD 20 2 91% 9%
MAPLE CLOSE 2 5 29% 71%
MOUNDFIELD ROAD 18 12 60% 40%
OLINDA ROAD 39 7 85% 15%
OVERLEA ROAD 5 2 71% 29%
PRIESTLEY CLOSE 0 1 0% 100%
RAVENSDALE ROAD 16 9 64% 36%
ROOKWOOD ROAD 4 3 57% 43%
SAW MILL WAY 5 4 56% 44%
SPRING HILL 2 2 50% 50%
STAMFORD HILL 2 4 33% 67%
TIMBERWHARF ROAD 6 1 86% 14%
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WATERMINT QUAY 5 10 33% 67%
Grand Total 216 154 58% 42%

Excludes responses discounted as per para 1.1 above

1.5 Alternative suggestions

130 of the respondents provided their views on alternative types of bays they would

prefer (some made more than one suggestion), however, 291 respondents (67%) did not

make any specific recommendations on what design they would like to see.

The remaining responses were mixed 36% of respondents wanted to see more

resident permit bays, 24% wanted more shared use bays, 20% wanted to see more permit

bays, 8% wanted more disabled bays, 8% wanted more loading bays and 4% wanted more

business bays.

Table 7: Design changes

  No. %
More permit bays 37 20%

More disabled bays 15 8%

More loading bays 14 8%

More shared use bays 43 24%

More resident bays 66 36%

More business bays 7 4%

Excludes blank responses
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1.6 General Comments about Proposed Design

​These include comments received on the completed questionnaires. Many respondents
provided more than one type of comment in their feedback. The most frequent comments are
set out in Table 5 below.

​77 respondents provided general comments on one or more issues. The majority (16%)
wanted Jewish holidays to be treated as other Bank Holidays, 15% of comments said that
there were too many double yellow lines with not enough parking spaces, 14% stated that
they wanted a single PZ to be introduced in the wider Stamford Hill area including some
existing zones, 10% of comments were in regard to the cost of permits and visitor vouchers,
6% of respondents requested a specific change to the proposed design, 3% of respondents
stated their support or opposition to the scheme or commented on a Streetscene scheme
(School Street, one-way street etc). Table 5 below shows the theme of the top 10 general
comments.

Table 8:  First 10 themes of comments

Comment %
Jewish holidays 16%
Less DYL/More spaces 15%
Single Stamford Hill Zone 14%
Too expensive 10%
Design change 6%
Support 3%
Do not support 3%
Streetscene 3%
Staff parking 3%
Shorter hours 3%

1.7 Support for Sustainable transport initiatives

As part of this consultation, we also asked respondents for feedback on whether they would

support sustainable transport initiatives such as car clubs and cycle hangar schemes on their

road.

Of the 391 responses received, 146 (37%) of respondents were in favour of at least one form of

sustainable transport schemes to be implemented on their road. See table 9 below for a breakdown

of responses received.
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Table 9: Support for sustainable transport initiatives.

  Total Responses
  Yes %
Parklets 49 18%
Electric vehicle charging points 95 35%
Car clubs 31 11%
Micro mobility hubs (electric
scooters, shared use bikes) 37 13%
Secure bicycle parking facilities 63 23%
Grand Total 226 100%
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APPENDIX 2: Consultation Documents - Stage Two Consultation Zone Y.
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APPENDIX 3: Final Design  for Stage Two Consultation in Zone Y
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APPENDIX 4: Equality Impact Assessment
Stage Two Consultation in Zone Y (pre consultation)

Equality Impact Assessment.

London Borough of Hackney
Equality Impact Assessment Form

Title and purpose of this Equality Impact Assessment:
Stage 2 Parking Consultation, Zone W & Y

Purpose of this Equality Impact Assessment:
The purpose of this exercise is to assess the potential impacts of the Stage 2
consultation exercise in terms of scope on residents, businesses and visitors with
protected characteristics. The Stage 2 consultation is looking for feedback from residents
and businesses within the consultation zone on both the operational hours and the
design of parking controls.

Officer Responsible: (to be completed by the report author)
Name: Muhibun Nessa Ext: 1279
Directorate: Neighbourhood and
Housing

Department/Division: Parking Services

Corporate Director: Aled Richards Date: 23rd September 2020

Comment :
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PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving.

● The aim of this exercise is to conduct a Stage 2 consultation on the introduction of parking
controls in proposed parking zones W & Y, in accordance with the Council's Parking and
Enforcement Plan (2015-2020).

● The decision to carry out a Stage 2 consultation was as a result of the findings from the
Stage 1 consultation in Stamford Hill East & West.

● The findings from the Stage 1 consultation showed 63% of respondents were in favour of
parking controls being introduced on their road and 64% of respondents supported the
introduction of parking controls should they be implemented on nearby roads. The Stage 1
consultation concluded there is support for parking controls within the current uncontrolled
area. The Stage 1 consultation recommended introducing parking controls and
establishing two separate parking zones within the area.

● Parking Services intend on starting the review consultation in September 2021, the
consultation will run for a duration of 8 weeks. The decision to run the consultation longer
than the standard 6 week timeframe is due to a combination of the current covid19
pandemic as well as the religious festivity of Sukkot. Parking Services feel the decision to
run the consultation for an additional 2 weeks to a total of 8 weeks will allow residents and
businesses within the area adequate time to consider and respond to the proposal.

● The key objective of the Stage 2 parking consultation is to identify the parking operational
hours residents and businesses in Zone W & Y would prefer for their zone; as well as
gauge feedback on the parking design proposed.

● Parking Services have provided four sets of standardised operational hours as part of the
Stage 2 consultation, Monday – Friday 10.00am - 12:00pm (noon), Monday – Friday
7:00am - 11:00am, Monday – Friday 8:30am – 6:30pm and Monday – Saturday 8:30am
– 6:30pm.

● Residents and businesses in Zone W & Y will provide their feedback on the operational
hours they prefer for their zone. The Council aims to balance the needs of the community
along with other factors such as parking stress levels, road safety, traffic flow, supply and
demand for parking and environmental impact of parking therefore a final decision on the
hours of operation may be based on all of these factors.

● The proposed zones W & Y are close to various parking zones in the borough. They lie
north of Parking Zones E (Stoke Newington), T (Stamford Hill), and U (Upper Clapton) and
east of Parking Zone G (Brownswood). To the north of the area is the boundary with
Haringey who also operate their own controlled parking zones. The location of parking
Zone W & Y has resulted in the consultation zone experiencing increased visitor traffic,
displacement parking from neighbouring controlled zones and as such increasingly high
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levels of parking stress. The introduction of parking controls will address the parking
stress and issues residents and businesses are experiencing.

● The Stage 2 consultation consists of two main strands, the first asks residents and
businesses to provide feedback on the operational hours they would prefer for their
individual zone, the second looks to gauge feedback on the proposed parking design for
the zone. The parking design section of the consultation will ensure that all feedback
provided by residents and businesses is taken into consideration before a final zone
design is confirmed.

● Through localised consultations, residents and businesses are given the opportunity to
have their say on the operational hours and parking design. The feedback received from
residents and businesses within Zones W & Y will be considered alongside other factors
such as road safety, traffic flow, supply & demand for parking, the environmental impact of
parking and the need for the Council to make a logical boundary.

● To encourage participation in the consultation, the Council will host two virtual drop in
sessions and two call in sessions for each zone. Details of the engagement sessions have
been outlined on all consultation leaflets distributed to residents and businesses.
Registration will be required for both drop-in sessions. Further information relating to the
sessions and how to register are available on our website at
www.hackney.gov.uk/parking-zone-consultations. The drop in and call in sessions are a
great opportunity for residents and businesses to discuss the consultation and raise any
questions or queries directly with the parking technical services team.

● The Stage 2 consultation for Zone W & Y will run separately but will commence at the
same time. This will allow the Council to focus on the individual needs of each zone.

● The Council has recently reviewed its approach on how it seeks public feedback regarding
parking consultations and has made changes to its consultation policy to ensure the
process is fair, less open to less abuse and can present a more accurate representation of
residents and businesses’ views to assist the Council in its decision making process,
without the concern of duplicate submissions or mass submissions attempting to skew the
feedback outcome. The changes are outlined in the consultation leaflet and the delegated
powers report which provides a detailed explanation of the changes. DPR, Parking
Services Consultation Policy, 2020.

● Since the Stage 1 consultation in Stamford Hill East & West, parking services have
received calls and emails from residents in the area requesting an update on the status of
the consultation and expressing the parking issues they are experiencing. These
sentiments are outside the scope of the Stage 2 consultation and are therefore not
factored into the results.

● Residents and businesses are welcome to submit comments on the consultation and
general matters relating to parking in the comments section of the questionnaire. These
comments will help parking services to understand the needs of the community.
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2. Who are the main people that will be affected?

● Local residents, business owners, disabled motorists, Waste Services and Emergency
Services (Ambulance, Fire and Police) are the main people affected and consulted as
part of Stage 2 Consultation.

● Emergency and Waste Services have been informed of the decision to carry out a Stage
2 consultation in Zone W & Y. A copy of the proposed parking design for the zones have
been shared with internal teams.

● The current ongoing covid 19 pandemic has affected and continues to affect all residents
and businesses in the consultation zone With this in mind and in addition to the religious
festivity of Sukkot, the Council has decided to extend the consultation for a period of 8
weeks as opposed to the standard 6 weeks. This extension will allow all residents and
businesses more time to participate and provide their feedback.

● The table below shows protected characteristics and how the Stage 2 parking design
consultation may impact them.

Protected Characteristic How Stage 2 consultation will affect them.

Age Consultation documents will be sent to every household
within zones W & Y, including care homes and sheltered
accomodation. Each resident is entitled to submit a
consultation response as long as their full name and
address is provided. Consultation documents will also be
sent to nurseries, registered youth groups and schools
within the zones.

All respondents have an equal opportunity to provide their
feedback on the operational hours and the design of
parking controls as part of their questionnaire response. All
individual feedback will be reviewed and if necessary will
be addressed after the consultation has closed.

The proposed parking design has taken into account the
layout and makeup of individual roads, e.g. health and
safety measures outside of schools, general use disabled
bays outside of doctors surgeries and visitor parking
outside of places of worship.

The aim is to ensure that the design proposed for each
zone is reflective of the requirements of individual roads.
Before formulating a proposed parking design for the area,
Parking services carried out an audit of all ambulance bays
and disabled parking bays in the consultation area.
Ambulance bays are currently used by medical staff or
establishments assisting elderly residents with travelling
around the borough. Any bays confirmed as no longer in
use were proposed for removal. Should any establishments
or individuals require the use of an ambulance bay or

36



general use disabled parking bays, new requests can be
submitted to:
consultparking@hackney.gov.uk,
or feedback can be provided as part of the consultation.

Parking services have looked at all safety measures
implemented around public amenities such as parks,
libraries and community centres as they are used by
members of the community of all age groups. As the
consultation zones are currently uncontrolled, all safety
measures such as double yellow lines and kerb blips fall
under the remit of the Council’s Streetscene department.
However, these will now be addressed directly by Parking
Services.

Any requests for double yellow line design changes can be
submitted as part of the consultation, Parking services will
review all queries and requests and make
recommendations accordingly.

Disability The Stage 2 consultation will allow all disabled motorists in
the consultation zones to provide their feedback and
express their views on the operational hours and the
proposed parking design. Future parking arrangements
within the zones have the ability to potentially impact all
disabled motorists; feedback from this group will allow the
Council to understand the group’s needs and
accommodate them where necessary.

The Council has recently introduced personalised disabled
bays and have started implementing these across the
borough regardless of whether a road is within or outside of
a controlled area. Therefore the introduction of controls will
not impact those with personalised disabled bays or those
wanting to apply for one in the future. The needs of
disabled residents are always prioritised over everyone.

During the implementation of personalised disabled parking
bays, a high number of disabled bay requests were
received from residents in the current uncontrolled roads.
This suggests there are disabled motorists and carers in
the consultation zones who welcome improvements to their
parking and driving experience in the borough.

The Stage 2 consultation will allow this group to express
their views on the operational hours as well as the parking
design of their zone. All feedback received regarding
disabled parking provision will allow the Council to
understand the needs of this group and make changes to
the design of controls where necessary.

Gender reassignment We do not expect individuals within this protected
characteristic group to be any more or less affected by the
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consultation process.

The Stage 2 design consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and proposed parking design. Benefits of
the final design and parking controls will be experienced by
all groups.

Marriage and Civil Partnership We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 2 design consultation will allow everyone within
the consultation zone to provide their feedback on the
operational hours and proposed parking design of the
zones. Benefits of the final design and parking controls will
be experienced by all groups.

Pregnancy and maternity We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 2 design consultation will allow everyone within
the consultation zone to provide their feedback on the
operational hours and proposed parking design of the
zones. Benefits of the final design and parking controls will
be experienced by all groups.

The proposed parking design has reviewed provisions
around doctors surgeries and medical facilities to ensure
that parking accommodates access to these
establishments. For example, the proposal of shared use
and pay and display parking bays for short stay visitors. All
respondents have the opportunity to provide feedback on
the design and general parking queries. The Council will
review all feedback before confirming a final design for the
proposed zones.

Race We do not expect individuals within groups that have
protected characteristics to be any more or less affected by
the consultation process.

The Stage 2 design consultation will allow everyone within
the consultation zone to provide their feedback on the
operational hours and proposed parking design of the
zones. Benefits of the final design and parking controls will
be experienced by all groups.

The consultation packs sent to residents and businesses in
the consultation zones have been printed in English,
however, should any resident or business require a copy in
a different language, they are welcome to submit a request.
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The parking consultation team will ensure copies are
translated and sent back to the resident within sufficient
time in order for their feedback to be included. Instructions
to request a consultation pack in a different language are
included at the end of every leaflet sent out.

Religion/belief (including
non-belief)

The demographics of this area include a large Orthodox
Jewish community. The stage 2 consultation aims to gain
an understanding of the operational hours residents and
businesses would prefer and their views on the proposed
parking design for the zone. The operational hours
proposed vary in terms of hours and days, and the
proposed parking design has taken into consideration
religious establishments and schools. All feedback
provided as part of the questionnaire will allow the Council
to understand, give due regard to the needs of the
community and give consideration to the feedback before
decisions are made.

Prior to starting the consultation, all major public holidays
and religious holidays were considered to ensure the
consultation response is not impacted and all residents and
businesses in the area have adequate time to consider and
provide their response. Due to the religious festivity of
Sukkot and the ongoing COVID19 pandemic, the Council
has decided to extend the consultation period from its
usual stage 2 consultation period of 6 weeks to 8 weeks.
The extended period will allow all residents and businesses
in the consultation zone to observe the religious holiday
and allow adequate time to provide their feedback on the
stage 2 consultation.

Sex We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 2 design consultation will allow everyone within
the consultation zone to provide their feedback on the
operational hours and proposed parking design of the
zones. Benefits of the final design and parking controls will
be experienced by all groups.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 2 design consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and proposed parking design of the
zones. Benefits of the final design and parking controls will
be experienced by all groups.
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3. What research or consultation(s) have been carried out?

● This exercise will include an eight week consultation with all stakeholders on the
introduction of parking controls.

● The decision to consult on a Stage 2 design consultation is partly due to the feedback
received from the Stage 1 introduction of parking controls consultation. 63% of
respondents were in favour of parking controls being introduced on their road and 64% of
respondents supported the introduction of parking controls should they be implemented on
nearby roads.

● Following the closure of the Stage 1 parking consultation, a second independent parking
stress survey was carried out for the uncontrolled roads in the consultation zones. The
survey identified high levels of parking stress and congestion being experienced on
uncontrolled roads Hackney Uncontrolled - Parking Survey 2021 This allowed the Council
to view parking stress data alongside the consultation feedback when making
recommendations and proposing a design for the consultation zones.

● The consultation Zones W & Y are surrounded by parking zones E (Stoke Newington),
Zone T (Stamford Hill), Zone U (Upper Clapton) and Zone G (Brownswood). The northern
side of the consultation zone is on the boundary with Haringey who also operate their own
parking controls.

● As a result of nearby parking zones and parking controls, residents and businesses in
consultation zones W & Y have experienced greater commuter and visitor traffic and
displacement parking, all resulting in increased parking stress. The Council has received
petitions and requests from residents within these zones requesting the introduction of
parking controls in an attempt to alleviate the parking stress and congestion they are
experiencing.

● The decision to proceed with a Stage 2 consultation was made in August 2021. The stage
2 consultation allows the Council to focus on the individual design of each zone and the
needs of residents and businesses in the zones. Feedback is being requested on the
operational hours and the proposed design of the consultation areas.

● The decision was made for the consultation to start in September 2021, whilst the
consultation will overlap with a religious festivity and the ongoing Covid19 pandemic, the
Council did not want to delay the consultation until later on in the year due to the high
levels of parking stress currently being experienced in some roads. In addition, the current
pandemic has seen increased parking stress across the borough due to an increase in
vehicle use. Whilst some groups and individuals may feel the festivities and the ongoing
covid19 pandemic are grounds for the consultation to be delayed, the Council has taken
the decision to extend the consultation period to 8 weeks to account for this. An extension
in the consultation period will allow all residents and businesses in the consultation zone
adequate time to consider the design proposals and provide a response without feeling
any pressure due to the current climate. In addition, a further delay of the consultation will
mean the consultation overlaps with other religious festivities.
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● Internal teams such as Streetscene, Waste Services and Planning, have been informed of
the Stage 2 consultation in proposed zones W & Y. External stakeholders such as the
Emergency Services, including the Fire Brigade, Police and London Ambulance have also
been informed. All external & internal stakeholders have the opportunity to provide their
feedback, this will allow the Council to take their views into account when finalising a
design for the parking zones.

● The Council’s disabled parking team have carried out an audit of all existing disabled bays
in the consultation zones, this has allowed the Council to ensure bays which are required
by disabled residents remain and those not in use are removed, allowing for unused
parking space to be utilised by other residents. The disabled parking team have recently
implemented personalised disabled bays across the borough, a high number of disabled
requests were received from residents in uncontrolled roads. Information on confirmed
disabled bays and personalised bays have been shared with parking services design
engineers, who reviewed the data and built in the confirmed disabled bays into the parking
design of each zone.

● The Stage 2 design consultations will be separate for each proposed zone, however they
are scheduled to start and end at the same time. As part of the public consultation all local
residents and businesses in the Zones W & Y will be sent a consultation leaflet, a
questionnaire and a user-friendly map of the consultation zone. The consultation leaflet
and map will also be available online (dedicated council webpage for parking
consultations), questionnaire responses can also be submitted online.

● The Council will proactively engage directly with local residents, businesses, stakeholders
and representatives of protected groups to help facilitate awareness and engagement with
the consultation process and discuss any consultation queries. As a result of the current
pandemic, face to face or ‘in person’ meeting requests may not be accommodated,
however any requests for meetings or further information will be reviewed and addressed.
Where possible ‘virtual’ online meetings may be held.

● The contact details for the Council’s Parking Services are available on all literature such
as consultation leaflets, website content, on-street posters and newspaper adverts in an
attempt to ensure direct communication is available at all times. Due to the diverse
demographic of Hackney, all consultation documents can be made available in different
languages on request, to ensure residents and businesses are not disadvantaged due to
language barriers.

4. Equality Impacts

4 (a) What positive impact could there be overall on different equality groups and on
cohesion and good relations?

● The Council took various measures when planning the Stage 2 design consultation to
ensure that the consultation remained inclusive of various equality groups and maintained
cohesion and good relations. As the Council is responding to needs of the consultation
zones by introducing parking controls, this will have a positive impact on different equality
groups and may improve the good relations between the Council and the wider community
residing in the proposed Zone W and Zone Y.
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● The recommendations to introduce parking controls are also in line with the parking stress
levels, road safety, traffic flow, supply and demand for parking, the environmental impact
of parking and the need for a logical boundary. All of which will now contribute to a safer
parking zone and improve the parking experience in Zones W & Y.

● The public consultation provides an open forum for all local users to have their say on the
operational hours and proposed parking design in Zone W & Y. Under normal
circumstances the Council would welcome holding face to face meetings with ward
members, faith members, community groups as well as residents and businesses to
discuss the consultation in detail. However due to the current pandemic any meetings
arranged will all be carried out online.

● The Council will be running two virtual drop in sessions for each zone, the dates and times
have been communicated on all consultation leaflets sent to residents and businesses.
Registration will be required for both drop-in sessions. Further information relating to the
sessions and how to register are available on our website at
hackney.gov.uk/parking-zone-consultations. The drop in sessions will provide residents
and businesses within the consultation zone the opportunity to engage directly with the
Technical Services Team and raise any questions or queries they have relating to the
consultation proposals.

● For residents and businesses who are unable to attend the online drop in sessions, two
call in sessions will be held. The dates and times have been communicated on all
consultation leaflets sent to residents and businesses. Further details will be provided on
our website, all residents and businesses have been advised to check parking services
website nearer to the time. The call-in sessions will be run directly by the Councils
Technical Services Team and is another opportunity for residents and businesses to raise
any questions or queries they have relating to the consultation proposals.

● Parking Services have recently implemented a policy change on the acceptance of
consultation feedback. This change will ensure the process is fair and less open to abuse.
It allows the Council to make decisions based on more accurate feedback which is
representative of residents, businesses and their parking needs.

● Since 2018 expansion and introduction of new parking zones around the consultation
area has resulted in increased parking stress due to commuter and short term visitor
traffic, as well as displacement parking from neighbouring controlled zones. The
introduction of parking controls will allow residents, businesses and motorists in the area
to see a reduction in parking stress caused by displacement parking from commuters,
visitors and residents in nearby zones seeking free parking; provision of dedicated parking
spaces specifically for local residents and businesses; reduced traffic congestion,
improved local air quality and improved road safety.

● The Stage 2 design consultation allows residents and businesses from each individual
zone to provide feedback on the operational hours they would prefer for their zones. The
needs of residents and businesses in Zone W may differ to those of Zone Y. The
operational hours proposed are a combination of standardised short and long hours
currently operated across the borough. As the two consultation zones are not joining an
existing parking zone, they will not automatically inherit operational hours, rather they
have the opportunity to select the hours of operation suitable for their individual needs.

● The design consultation has proposed a parking design for each individual zone, parking
services engineers have reviewed the current layout of the zones and proposed a design

42



they feel best reflects the local needs. The proposed parking design is not a final design of
the zones, all feedback provided will be taken into consideration when confirming a final
design post Stage 2 consultation. The Council will work closely with religious
establishments, community leaders and stakeholder groups to determine suitable final
design should it be required.

● As part of the consultation approval process, consultation documents are sent to ward
members to view before being made public and sent to the consultation zone. This allows
ward members as the formal representatives of the consultation zone to raise any
concerns or questions before the consultation commences. All ward members were
advised of the consultation period being extended from 6 to 8 weeks, to factor in religious
festivity as well as the current covid19 pandemic.

● The Stage 2 design consultation has the potential to bring positive benefits to all road
users (motorists, pedestrians and cyclists) by ensuring that the parking needs and
requirements of the community are met. The consultation allows the Council to provide a
safe environment for all road users, once the feedback for the consultation has been
received the Council will review all feedback provided before confirming the operational
hours and a final design of each zone.

● The consultation will be crucial in identifying the individual needs of the consultation
zones.

● The table below shows the protected characteristics within the zones and how the Stage 2
consultation will impact them.

Protected Characteristic Analysis

Age Once a set of operational hours and final design for the
parking zones are confirmed, we do not expect any
particular age group to be any more positively impacted in
comparison to the occupants of the whole zone. The
following combination of standardised short and long
operational hours have been provided for residents and
businesses to choose from, Monday – Friday 10.00am -
12:00pm (noon), Monday – Friday 7:00am - 11:00am,
Monday – Friday 8:30am – 6:30pm and Monday – Saturday
8:30am – 6:30pm. All occupants have the same opportunity
to provide their feedback; a final outcome will allow elderly
residents and motorists to park closer to their homes and
establishments during operational hours as well as move
around the consultation zone with greater ease.

As part of the design proposals for the Stage 1 consultation,
Parking services engineers reviewed existing parking
amenities available outside sheltered accommodations and
care homes. An ambulance bay audit was recently carried
out to ensure that they are still in use and required. All
confirmed ambulance bays have been built into the
proposed design for parking zones W & Y. Should any care
homes and sheltered accommodations require any
additional general use disabled bays or ambulance bays,
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they can raise this as part of the consultation feedback or
contact the consultation team directly. All requests will be
reviewed and if successful, the design engineers may be
able to include them in a confirmed final design.

The health and safety measures at junctions, outside parks
and public facilities have also been reviewed and built into
the proposed parking design. Parking bays have been
designed and located where they are deemed safe, the
designs have factored in the road width and access for
emergency vehicles such as ambulances and fire brigades.

All nurseries and schools will receive a consultation pack
and can comment on the operational hours and the
proposed design of their respective zone. All parking
facilities and schemes outside of schools and nurseries
have been reviewed, existing school keep clear schemes
will remain in place and if required additional double yellow
lines will be added to these to keep traffic clear near
schools.

The parking designs submitted as part of the Stage 2
consultation have prioritised the health and safety of school
children and visitors to the schools. Schools and nurseries
will be less likely to experience traffic congestion outside
their establishments. Once a final set of zone operational
hours and parking design has been confirmed, the road
environment will be less cluttered and safer for parents and
school children, as only vehicles with a valid permit will be
entitled to park and only where the Council deems it is safe
to do so.

The consultation allows residents, businesses and
establishments, facilitated towards certain age groups, to
raise any parking concerns they have on the consultation
questionnaire. Parking Services will review every comment
submitted by respondents and ensure requests and issues
raised are explored.

Disability All disabled motorists living within the borough have the
opportunity to comment on the operational hours and
proposed parking design of the zone. The outcome of the
Stage 2 consultation will potentially have a positive impact
on all disabled motorists as a confirmed final design will
address the parking stress and issues they are currently
experiencing.

The Council has a “hierarchy” of different types of drivers;
parking provisions and facilitating those provisions for
disabled residents is a priority for the Council. With this in
mind, the proposed parking design as part of the Stage 2
consultation has taken into account the needs and
requirements of disabled motorists e.g. general use disabled

44



bays will be present outside public establishments, doctors
surgeries and hospitals. Health and safety measures such
as double yellow lines have been built where necessary.
The existing parking policy around disabled motorists and
residents within the consultation zones will have a positive
impact on all motorists who hold valid blue badges and
companion badges, e.g. The companion badge will allow
residents to park in any permit and resident permit bay
within the consultation zone, a discount is available on
parking voucher purchases as well as all the parking
provisions which come with holding a blue badge.
Information of where disabled motorists can park and how to
option permits and vouchers for carers and visitors will be
available on all consultation documents.

Prior to designing the proposed zones, all disabled parking
bays were audited. This allowed the Council to retain the
bays which were required and in use and remove any
disabled bays which were no longer required. The outcome
of the audit has been incorporated into the proposed design
for the consultation zones.

As part of the consultation questionnaire, all disabled
motorists living in the consultation zone and their carers can
provide feedback to the Council. Prior to finalising an
outcome for the Stage 2 consultation, the parking design
team will review each comment and accommodate requests
from disabled motorists where possible.

Gender reassignment The stage 2 consultation is focused on determining a set of
operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design, this outcome could lead to those in
this group having a zone reflective of their parking needs.

Marriage and Civil Partnership The stage 2 consultation is focused on determining a set of
operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design; this outcome could lead to those in
this group having a zone reflective of their parking needs.

Pregnancy and maternity The stage 2 consultation is focused on determining a set of
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operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design; this outcome could lead to those in
this group having a zone reflective of their parking needs.

Race The stage 2 consultation is focused on determining a set of
operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design; this outcome could lead to those in
this group having a zone reflective of their parking needs.

Religion/belief (including
non-belief)

The proposed parking zones W & Y are home to different
religious and belief groups, it has a large Orthodox Jewish
community and a Muslim community. Parking Services took
the decision to conduct an 8 week consultation as opposed
to the standard 6 week consultation due to the festival of
Sukkot. This will allow all religious groups to take part in the
festivities and have adequate time to consider and provide a
response to the consultation. The Council did not want to
delay the start date of the consultation, due to the high
levels of parking stress identified in the consultation zones
and the ongoing requests received from local residents in
the zone. Also, a delay of the consultation could result in
participation being compromised due to other religious
festivities scheduled to take place later on in the year.

The Stage 2 design consultation has the potential to bring
many benefits to the community. Residents and businesses
have a choice of standardised hours to choose from, the
hours Monday – Friday 10.00am - 12:00pm (noon), Monday
– Friday 7:00am - 11:00am, Monday – Friday 8:30am
– 6:30pm and Monday – Saturday 8:30am – 6:30pm all vary
in length, each religious community will be able to select an
option they feel best reflects their needs and religious
observations.

The parking design proposed for each zone has taken into
consideration the needs and demands of the local
community; short-stay provisions will be available for visitors
to religious establishments, e.g. pay and display and shared
use parking bays. This will ensure that visitors to the zone
park in specific locations and those who reside in the zones
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will experience less parking stress as they will no longer be
required to compete with non-residents parking in the zone.

In addition to pay and display, residents and businesses
may also purchase parking vouchers to enable visitors to
park in residents' and shared-use bays. The Council has a
duty to ensure parking provisions for residents within the
zone is prioritised over commuters and visitors

The consultation allows residents, businesses and
establishments, facilitated towards certain age groups, to
raise any parking concerns they have on the consultation
questionnaire. Parking Services will review every comment
submitted by respondents and ensure requests and issues
raised are explored.

Sex The stage 2 consultation is focused on determining a set of
operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design; this outcome could lead to those in
this group having a zone reflective of their parking needs.

Sexual Orientation The stage 2 consultation is focused on determining a set of
operational hours suitable for each consultation zone and
receiving feedback on the proposed parking design for the
zones.

This consultation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours for the
zones and a final design; this outcome could lead to those in
this group having a zone reflective of their parking needs.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b) What negative impact could there be overall, on different equality groups, and on
cohesion and good relations?

● The introduction of controls and use of parking permits is a new concept and a change
needed to be adapted to by all residents and businesses in the area. However the
introduction of controls will be a gradual process with strong communication from the
Council at all times. The Stage 1 delegated powers report outlined the Council's decision
in detail and has been published on the website for the public to view. A summary
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document outlining key elements of the consultation, data and recommendations has
been sent to all residents and businesses in the consultation area. The Stage 2
consultation will ensure residents and businesses are kept informed at all times.

● Residents and businesses who provided feedback against the introduction of parking
controls will be disappointed with the progression of the Stage 2 design consultation. The
Council is responding to the overall feedback of the Stage 1 consultation, which suggests
63% of respondents were in favour of parking controls being introduced on their road and
a further 64% of respondents supported the introduction of parking controls should they be
implemented on nearby roads. Alongside the Stage 1 feedback, the Council is addressing
the issues of parking stress levels, road safety, traffic flow, supply and demand for parking
and environmental impact of parking with the Stage 2 consultation.

● As part of the Stage 2 design consultation, the Council is offering a choice of four
standardised operational hours for residents and businesses to choose from. Whilst the
operational hours of Monday – Friday 10.00am - 12:00pm (noon), Monday – Friday
7:00am - 11:00am, Monday – Friday 8:30am – 6:30pm and Monday – Saturday 8:30am –
6:30pm covers both short and long hours, the final outcome is likely to disappoint groups
who may not have selected it. This is why the Council will advertise this consultation in
local newspapers, install posters around the consultation area and allow both paper and
online responses to be submitted. All of this will encourage residents and businesses to
participate in the consultation. The final confirmed operational hours of each consultation
zone is extremely important as it sets the parking tone and once implemented cannot be
reversed.

● There are currently no parking controls in both consultation zones; the proposed parking
design may surprise some residents and businesses as they may not be able to park in
locations they have previously been parking in. This is because the parking design
engineers have reviewed both parking zones and only proposed to install parking bays
where it is safe to do so in accordance with guidance received from DfT. Health & Safety
is prioritised and double yellow lines are implemented where it is not safe to park whilst
parking bays are implemented in areas where it is safe to do so. These health and safety
measures will not be compromised. Parking Services want to create a parking zone that is
safe for local residents and businesses.

● The recommendation to create two parking Zones W & Y, and split the uncontrolled zone
will receive some criticism from those who are used to travelling between both zones. The
Stage 1 consultation was a fact finding consultation looking to gauge the level of support
for parking controls, it did not give the impression that the Council would introduce parking
controls or create one large parking zone. The creation of two smaller zones will allow the
Council to concentrate on parking availability and meet the parking and enforcement
needs of each individual zone. Whilst travelling between the two zones isn’t restricted, it
will reduce interborough journeys and improve the air quality and sustainability of the
borough. In order to park in a specific zone, residents and businesses residing in that
zone can purchase a resident or business permit. The Council appreciates interborough
journeys are not completely unavoidable and has ensured short stay visits outside
businesses and public facilities are accommodated through the implementation of pay and
display and shared use parking bays. Journeys between both boroughs can still take
place via public transport and other sustainable means.

● The introduction of parking controls will affect visitors who currently visit the consultation
zone to see family and friends. The introduction of parking controls will mean they will
either need to pay for parking or use a visitor voucher. Whilst concessions are available
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for elderly residents and disabled residents with a blue badge, paying for parking could
mean some residents will receive less visitors.

● Once the Stage 2 design consultation is completed, the parking zones will be a step closer
to having parking controls implemented. It is likely some residents and businesses may
not welcome the concept of paying for parking in their consultation zones. As part of the
Stage 2 consultation leaflet, the Council gives an indication of the permit prices residents
and businesses could be expected to pay; this information is provided in the Frequently
Asked Questions section. The cost of a permit varies according to the CO2 emissions of a
vehicle, residents driving a vehicle with a higher CO2 emission look to pay more for a
parking permit than those driving a vehicle with a lower CO2 emission. The Council has
been transparent about the permit pricing system, details of which are also available to
view on the Council’s website. Parking concessions are available for elderly and disabled
residents, also residents and businesses have the option to purchase permits for shorter
duration to manage costs.

● The consultation is scheduled to take place in September 2021, due to the religious
festivity of Sukkot and the ongoing covid19 pandemic the consultation will run for a period
of 8 weeks instead of the standard 6. The decision to run the consultation for a longer
period of time may receive negative feedback from some residents simply due to the
ongoing parking stress currently being experienced. However, the prolonged consultation
will allow all residents and businesses to consider the consultation in detail and provide a
response they are content with.

● During the duration of each consultation, the Council will be hosting two virtual drop in
sessions and two call in sessions for each zone. Residents and businesses who are
unable to attend may feel disengaged, as the drop in sessions and call in sessions are an
opportunity to speak directly with the Technical Services team and address any questions
or queries they may have regarding the consultation proposals. With this in mind, the
Council could host additional sessions should there be a need for it. Parking Services
contact details have been communicated on all consultation literature; residents and
businesses are welcome to contact the team directly and either address any queries they
have or request additional sessions.

● An open and transparent consultation process will help to ensure maximum response and
allow all groups and stakeholders to express their view and make comments. The Council
is committed to this concept and has provided the consultation team contact details on the
consultation documents and consultation literature.

● The Stage 2 design consultation will not have any more of a negative impact on other
protected characteristics such as gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, sex and sexual orientation in comparison to occupants of
the whole zone.

5. Equality and Cohesion Action Planning
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No Issue Actions How actions will
be monitored

Timescales /
Milestones

Lead
Officer

1

Impact on disabled
motorists due to
removal of disabled
bays as a result of
an audit.

Ensure bays which
are in use and
required by disabled
residents remain.

Ensure all records
kept are accurate and
that all existing bay
holders have been
contacted. Consider
general use bays
around local
amenities.

Disabled bays which
meet the
personalised bay
criteria will be
personalised, to
ensure disabled
residents have
exclusive parking
access to them.

Through feedback
and regular review
of DB parking
bays.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa

2

Impact of proposed
operational hours
provided as part of
the Stage 2
consultation.

A choice of 4
standarished hours
have been provided,
all options cover long
and short hours.
Should residents and
businesses want to
discuss these options
in detail, they can
contact the
consultation team
directly.

Through the
consultation
process.

During the
consultation
process

Fazal
Kirwan

3

Impact of proposed
parking design and
implementation of
health and safety
measures such as
double yellow lines,
school keep clear.

Consultation
documents to clearly
explain the Council's
approach to
designing a parking
zone and prioritising
health and safety of
the zone and all road
users.

Through the
consultation
process.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa
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4
Impact of
consulting during
covid19 pandemic.

Ensure the
consultation period is
extended to allow
adequate time to all
residents and
businesses.

Consultation
documents to clearly
explain why we are
consulting again.
Ensure where
needed, meetings are
held with local
residents and
businesses.

Through the
consultation
process.

During the
consultation
process

Fazal
Kirwan

5
Impact of
consultation policy
change

Ensure the
consultation leaflet
clearly states the
changes, and allow
residents and
businesses to
communicate any
concerns directly with
the consultation team.
The delegated
powers report, which
details the changes,
is available for the
public to view.

Before going live
with the
consultation and
throughout the
consultation
process.

During the
lifetime of the
project and post
implementation

Muhibun
Nessa
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APPENDIX 5: Equality Impact Assessment
Stage Two Consultation in Zone Y (post consultation)

Equality Impact Assessment

London Borough of Hackney
Equality Impact Assessment Form

Title and purpose of this Equality Impact Assessment:
Stage 2 Parking Consultation Zone Y, Post Consultation

Purpose of this Equality Impact Assessment:
The purpose of this exercise is to assess the potential impacts of the Stage 2 consultation
recommendations and changes to Zone Y, in terms of scope on residents, businesses and
visitors with protected characteristics. The consultation has explored and confirmed a parking
design and operational hours for the consultation area.

As a public authority, Hackney Council has a duty to consider or think about how its policies or
decisions affect people who are protected under the Equality Act.

The purpose of this Equalities Impact Assessment is to demonstrate that the Council has given
due regard or has thought about the need to:

● eliminate unlawful discrimination
● advance equality of opportunity between people who share a protected characteristic and

those who don’t
● foster or encourage good relations between people who share a protected characteristic

and those who don’t
● remove or reduce disadvantages suffered by people because of a protected characteristic
● meet the needs of people with protected characteristics

● encourage people with protected characteristics to participate in public life and other
activities

Officer Responsible: (to be completed by the report author)
Name: Muhibun Nessa Ext: 1279
Directorate: Neighbourhood and
Housing

Department/Division: Parking Services
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Corporate Director: Aled Richards Date: February 2022

Comment :

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving.

● The aim of this exercise was to conduct a Stage 2 consultation on the introduction of
parking controls in proposed parking Zone Y, in accordance with the Council's Parking and
Enforcement Plan (2015-2020).

● The decision to carry out a Stage 2 consultation was as a result of Stage 1 consultation
recommendations to introduce parking controls.

● Parking Services started the Stage 2 consultation in September 2021, the consultation ran
for a duration of 8 weeks. The decision to run the consultation longer than the standard 6
week timeframe was due to a combination of the impact of the covid19 pandemic as well
as the religious festivity of Sukkot. Parking Services felt the decision to run the
consultation for an additional 2 weeks to a total of 8 weeks would allow residents and
businesses within the area adequate time to consider and respond to the proposal.

● Consultation packs containing leaflets, questionnaires, a user-friendly map of Zone Y and
a freepost envelope were delivered to all residents and businesses within the consultation
zone. In accordance with the Parking Service’s Consultation policy, only one response
was accepted per household which is monitored by the allocation of a unique reference
number per address. Any resident or business who did not receive a consultation
document were able to contact the consultation team via phone and email to request a
copy or their allocated unique reference number.

● A newspaper advert was placed in the Hackney Gazette providing information on the
Stage 2 consultation and how feedback could be provided. A consultation advert was also
placed in The Jewish Tribune; this newspaper was identified by the Council’s
Communications Team as being one of the key publications with a wide readership within
the Jewish community in Stamford Hill. On-street posters were installed on all roads within
Zone Y - the posters advertised the consultation and gave information on how feedback
could be provided.

● Parking Services held two virtual drop-in sessions for residents and businesses to attend;
registration was required for the sessions as they were exclusive to zone residents and
businesses. Information regarding the drop in sessions was included in the consultation
leaflet, consultation webpage, newspaper advert and on-street poster. The drop-in
sessions were hosted by the parking design team and allowed an opportunity for
questions and queries relating to the consultation to be directly addressed by the team
responsible for carrying out the consultation and implementation process.
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● Parking Services also held two call-in sessions; these sessions gave residents and
businesses who were unable to take part in the online drop in sessions an opportunity to
speak to a member of the parking design team directly. Details of the call-in sessions were
included in the consultation leaflet, consultation webpage, newspaper advert and on street
poster.

● The consultation process provided residents and businesses with the opportunity to have
their say on the operational hours they would prefer and the parking design proposed for
the zone. Four sets of standardised hours were provided as part of the consultation:

Monday – Friday 10.00am - 12:00pm (noon),
Monday – Friday 7:00am - 11:00am,
Monday – Friday 8:30am – 6:30pm and
Monday – Saturday 8:30am – 6:30pm.

● In line with the consultation feedback, the Council has recommended that the operational
hours of Monday to Friday 10.00 am to 12 (noon) in Zone Y are introduced.

● The Stage 2 consultation also consisted of questions relating to the proposed design and
the implementation of sustainable transport initiatives. Overall, majority of the feedback
received suggested that residents and businesses were in favour of the zone design that
was proposed, all feedback relating to sustainable transport requests have been
forwarded to the Councils Streetscene team to address.

● In line with the Council’s revised consultation policy regarding its approach to assessing
public feedback, the consultation team filtered out and voided responses which were
duplicate submissions, incorrect unique reference numbers or where addresses were
incorrect or incomplete. This ensured that the feedback used to inform the Council’s
decision making process was an accurate representation of resident and businesses
views The changes were communicated via the consultation leaflet and the Council’s
consultation webpage. A further recap of the changes can be located in the delegated
powers report which provides a detailed explanation DPR, Parking Services Consultation
Policy, 2020.

● The key factors considered in confirming the Zone Y operational hours and parking design
include, but are not limited to the following; road safety and parking demand, air quality,
traffic management, parking stress and consultation feedback.

2. Who are the main people that will be affected?

● Local residents, business owners, disabled motorists, Waste Services and Emergency
Services (Ambulance, Fire and Police) are the main groups affected and consulted as
part of the Stage 2 consultation. A published delegated report detailing the
recommendations as well as summary documents will be communicated with all those
affected.

● Emergency and Waste Services are impacted due to the requirement that sufficient road
width clearance is provided to allow safe access for emergency vehicles in case of
emergencies. The parking design is communicated to the emergency services to ensure
that they are happy with any proposed design changes if any are proposed.
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● The design of Zone Y, including the introduction of shared use parking bays around
places of worship such as synagogues and mosques will affect religious communities,
visitors to these places of worship and residents who live in close proximity to places of
worship. Shared use parking bays will also be implemented outside local businesses and
public amenities to facilitate visitor parking.

● The recommendation to introduce the operational hours of Monday to Friday 10 am to 12
(noon) will affect all residents and businesses in Zone Y. Other establishments such as
schools, places of worship and local organisations will all be affected as parking in this
area is currently free. Once the parking controls go live, permits will be required to park
during the operational hours. Visitors to these establishments will also need to pay in
order to park in this area.

● The table below sets out protected characteristics and how the Stage 2 consultation
process and recommendations could impact people who share these characteristics.

Protected Characteristic How the Stage 2 Consultation & Changes will affect
them.

Age Consultation documents were sent to every household
within the zone including registered schools, nurseries,
care homes, places of worship and sheltered
accomodation. Each establishment was entitled to submit a
consultation response in line with our consultation policy.
Each residential and business property was also entitled to
submit a response to the Stage 2 consultation.

Consultation posters advertising the consultation were
erected on all uncontrolled streets, newspaper adverts
were placed in the Hackney Gazette as well as a local
newspaper with an outreach to the jewish community.
These outreach methods aimed to inform as many people
as possible within the consultation zone of the Stage 2
consultation; they also provided information on how
feedback can be provided and how to contact the Council
directly for further information.

Virtual drop-in sessions were held via zoom, these were
exclusive to residents and businesses within the
consultation zone. The virtual drop-in sessions were held at
various times of the day, to accommodate as many people
as possible. For those who were unable to attend drop-in
sessions, call-in sessions were also arranged by the
Council. Details of the sessions were published on the
Council's webpage.

The recommendation to introduce the operational hours of
Monday to Friday 10 am to 12 (noon) will affect everyone
living, working and visiting Zone Y. All respondents and
establishments had the opportunity to provide any
feedback or comments they wanted the Council to be
aware of, individual feedback was reviewed and dealt with
accordingly. For example, requests and queries regarding

55



disabled bays were forwarded to the disabled parking
team. There will be a financial impact with the introduction
of parking permits, all permit prices and any discounts for
elderly and disabled residents have been explained to
those within the consultation zone since the Stage 1
consultation. Permit prices are available on the Council’s
website, and will be outlined in the Stage 2 summary
documents.

Inhabitants of Zone Y have been aware of the Council's
intention to introduce parking controls since the publication
of the Stage 1 consultation recommendations in August
2021. Establishments such as schools, care homes and
sheltered accommodation will need to explore if they meet
the criteria for a permit and importantly how staff will need
to adapt to parking controls.

The parking design proposed as part of the Stage 2
consultation confirmed a parking design reflective of Zone
Y. All residents and businesses were given the opportunity
to provide feedback on the proposed design, as well as
make requests for any specific design changes. The
majority of the respondents (58%) were in support of the
proposed parking design for the area. The Stage 2
consultation also requested feedback on the introduction of
sustainable transport initiatives - all individual requests
have been forwarded to our Streetscene team to address
directly. The final confirmed design for Zone Y has ensured
all disabled parking bays and ambulance bays in use have
been built into the design.

Details of the Council's recommendations have been
outlined in a Delegated Powers Report which can be found
on the Council’s website. The report is a public document,
summary documents of the report will be sent to all
residents, businesses and establishments in the area.

Disability The consultation process allowed all disabled motorists
living within the borough to provide their feedback and
express their views on the operational hours they would
like to see confirmed for the zone and the parking design
proposed. The parking control hours of Monday to Friday
10.00 to 12 (noon) will mean parking will be exclusively for
permit holders of the Zone during these hours. This will
allow disabled motorists currently facing mobility
challenges due to parking stress, to travel and park with
greater ease.

The parking design has ensured that all disabled parking
bays currently in use have been built into the final design of
the zone. General use disabled parking bays outside public
amenities will remain. Health and safety measures such as
double yellow lines, kerb blips will also be retained.
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Any feedback or requests received from disabled residents
regarding disabled bays have all been forwarded to the
disabled parking team to address. During the
implementation of the Councils personalised disabled bay
policy, enquiries were received from residents in Zone Y.
This suggests there are disabled motorists and carers in
the zone who will welcome improvements to their parking
and driving experience in the borough.

The Stage 2 consultation allowed this group to express
their views and assist the Council in understanding their
needs. All feedback relating to parking design and disabled
parking have been reviewed and will be addressed
separately where required.

Gender reassignment We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.

The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

Marriage and Civil Partnership We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.

The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

Pregnancy and maternity We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.

The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

The Stage 2 consultation has designed a zone which
ensures doctors surgeries, clinics, medical facilities and
hospitals have access to suitable parking bays. Access to
these establishments has been accommodated through the
availability of general use disabled bays, shared use and
pay and display parking bays.

Race We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.
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The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

Consultation packs sent to all residents and businesses in
the consultation zone were printed in English. All residents
and businesses had the opportunity to request the
documents in a different language.

Religion/belief (including
non-belief)

Prior to starting the consultation, all major public holidays
and religious holidays were considered to ensure the
consultation response was not impacted and all residents
and businesses in the area were given adequate time to
provide their response.

Due to a combination of the current covid19 pandemic as
well as the religious festivity of Sukkot, the Council decided
to extend the consultation period from its usual stage 2
consultation period of 6 weeks to 8 weeks. The extended
period allowed all residents and businesses in the
consultation zone to observe religious and public festivities
and gave them adequate time to consider the proposal and
provide their feedback on the stage 2 consultation

The Orthodox Jewish community is one prominent group
within the consultation zone, therefore a newspaper advert
was placed in the Jewish Tribune advertising the
consultation and how a response can be provided. The
Jewish Tribune was identified by the Council’s
communications team as being one of the key publications
with a wide readership within the Jewish community in
Stamford Hill.

The Stage 2 consultation allowed all residents and
businesses, including religious establishments the
opportunity to comment on the proposed parking design for
the zone and provide specific design feedback. All
comments relating to parking design have been reviewed.

Sex We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.

The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

Sexual Orientation We do not expect individualus within this protected
characteristic group to be any more or less affected by the
Stage 2 consultation recommendations.
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The recommendations will allow all residents to park closer
to their homes and move around their consultation zone
with greater ease. Benefits of parking controls and permit
parking will be experienced by all groups.

3. What research or consultation(s) have been carried out?

● This Stage 2 exercise included a 8 week consultation with all stakeholders on the
introduction of parking controls.

● The decision to conduct a Stage 2 design consultation was due to the outcome of the
Stage 1 consultation in Stamford Hill East & West. The Stage 1 consultation
recommended the introduction of parking controls and created the parking zones W & Y.

● Independent parking stress surveys have been conducted in this consultation zone, one
took place prior to the Stage 1 consultation, which identified uncontrolled roads as
experiencing high levels of parking stress and traffic congestion Technical Assessment
Report - Uncontrolled Area. An independent road safety audit took place prior to the Stage
2 consultation. This reviewed the proposed parking design and ensured the design
complied with all road safety regulations Stage 1 & 2 Combined Road Safety Audit.

● Internal Council teams such as Streetscene, Waste Services and Planning, alongside
external stakeholders such as the Emergency Services, including Fire, Police and London
Ambulance Services will be informed of the Stage 2 consultation recommendations.
Health & Safety guidelines in place for both Waste Services and Emergency Services
were built into the design of Zone Y.

● Prior to the Stage 2 consultation, an audit was carried out on all disabled bays to ensure
that any bays being used by disabled residents were not removed and were in use as
intended. The implementation of personalised disabled parking bays has also taken place
across the consultation zone. Ambulance bays have been audited across the borough; the
audit confirmed which bays are still required by medical establishments. Both ambulance
and disabled parking bays can be requested at any time by residents and organisations
and are not limited to the consultation timeframes and deadlines, all requests are
reviewed and assessed by the Council. All audit outcomes have been built into the final
design of parking Zone Y.

● The Council held two virtual online drop in sessions via zoom, and drop call-in sessions.
Both the call in session and drop in sessions were exclusively for residents, businesses
and stakeholders in Zone Y. The sessions allowed questions and queries relating to the
consultation to be addressed directly by the parking design team. The Council ensured the
sessions were held in the afternoon and late evening, to allow all residents and
businesses the opportunity to attend and manage other commitments. The dates of the
drop in session and call in session did not clash with any public or religious festivities.

● The public consultation was an opportunity for all residents and businesses in the area to
express their views on the operational hours and parking design they would prefer for their
parking zone. All feedback and viewpoints expressed have been reviewed by the
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Council's parking team. The Council values the important feedback received from
residents and businesses in the consultation zone. The data received as part of the Stage
2 consultation for Zone Y, were analysed in line with the Council's revised consultation
feedback criteria. This criteria takes the form of, limiting responses to one per household,
making certain questions and sections of the questionnaire compulsory and assigning
unique reference numbers to all residential and business properties in the consultation
zone. The changes have ensured the process is fair, open to less abuse and can present
an accurate representation of residents' and business viewpoints. The change has
assisted the Council in its decision making process; all duplicate submissions, invalid
addresses were easily identified and removed from the final consultation data.

● As part of the public consultation, all local residents and businesses in the consultation
zone were sent consultation packs which included a consultation leaflet, questionnaire,
user-friendly map of the consultation zone and a freepost return envelope. All consultation
documents were also available online (dedicated council webpage for parking
consultations) and questionnaire responses could also be submitted online. In addition to
this, to ensure the consultation reached as many people as possible within the area, the
Council installed consultation posters on all roads in the consultation zone. A newspaper
advert was placed in the Hackney Gazette providing information on the Stage 2
consultation and how feedback could be provided. Consultation advert was also placed in
The Jewish Tribune, a newspaper identified by the Councils communications team as
being a key publication with a wide readership within the Jewish community in Stamford
Hill. The Stage 2 Zone Y consultation had a response rate of 16%.

● As part of the Stage 2 consultation process, all ward members in Zone Y were sent copies
of the consultation literature. As ward members are formal representatives of local
residents and businesses, the Council allowed them an opportunity to provide feedback
on the documents.

● All contact details for Council’s Parking Services were available on all literature such as
consultation leaflets, website content, on-street posters and newspaper adverts.
Therefore, residents and businesses had the opportunity to communicate directly with the
team responsible for carrying out the consultation process. Questions and queries
regarding the consultation and any concerns raised were addressed directly by officers.
Due to the diverse demographic makeup of Hackney, all consultation documents were
available in different languages on request to ensure that residents and businesses were
not disadvantaged due to language barriers. During the consultation process, the Council
did not receive any requests for translated copies of the documents.

4. Equality Impacts

4 (a) What positive impact could there be overall on different equality groups and on
cohesion and good relations?

● The Council took various measures when planning the Stage 2 consultation as well as
during the consultation to ensure that the consultation remained inclusive of various
equality groups and maintained cohesion and good relations. The consultation outcome is
based on a combination of feedback from residents and businesses as well as other
combinations such as parking stress, road safety and traffic flow. As the Council is
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introducing the most favoured set of operational hours (Monday to Friday 10.00am to 12
noon) and responding to needs of the consultation zone, this will have a positive impact
on different equality groups and may improve the good relations between the Council and
the community residing in Zone Y.

● The overall feedback received from the consultation area supports the parking design
proposed for Zone Y. This alone indicates the Stage 2 consultation had a positive impact
on all road users (motorists, pedestrians and cyclists) by ensuring the Council designs a
zone reflective of local needs.

● The changes brought about by the Council’s revised consultation policy regarding how it
accepts consultation feedback also had a positive impact on the consultation. The drive
behind the policy change was to ensure the consultation process remained fair, less open
to abuse and allow the Council to make decisions on feedback which is representative of
resident and business parking needs. Due to this change and the introduction of unique
reference numbers for individual residential and business properties, the consultation
team were able to quickly identify and void submissions which didn’t meet the criteria. The
data which provided the base for the recommendations of the Stage 2 consultation, was
reflective of the needs and views of Zone Y.

● The Stage 2 consultation has now confirmed a set of operational hours and parking
design for the zone, and a timeline for the implementation of controls will be arranged.
This will allow the Council to actively work towards easing the parking stress currently
being experienced by all residents and businesses. In addition, issues such as abandoned
vehicles, dangerous parking, commuter parking, displacement parking, parked vehicles
over crowding streets will all be significantly eased with the implementation of parking
controls.

● The table below shows the protected characteristics within the zone and how the Zone Y
Stage 2 consultation outcome will impact them.

Protected Characteristic Analysis

Age Recommendations to introduce the operational hours of
Monday to Friday 10.00am to 12 noon and the final parking
design for Zone Y, will not positively impact any age groups
any more in comparison to the occupants of the whole zone.
The controls will have different benefits for all age groups.

The implementation of controls will allow elderly residents
and motorists to park closer to their homes and
establishments as well as move around their parking zone
with greater ease. In addition, permit parking provides
concessions to certain age groups which alleviates
concerns over cost of parking in a zone.

The final design has incorporated all existing parking
amenities available outside sheltered accommodations and
care homes. Ambulance bays have been audited across the
borough; the bays confirmed as being in use will remain
when controls are implemented in the zone.

Care homes and sheltered accommodations can also
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request the installation of general use disabled bays and
ambulance bays at any time. Their requests are not limited
by the implementation timeline. Should their requests be
successful, parking services will proceed with their requests
and deal with them individually.

All establishments which are facilitated towards young
children such as nurseries and schools were sent
consultation packs to provide their feedback on the
operational hours and parking design they prefer for Zone Y.
The implementation of Monday to Friday 10.00am to 12
noon, will have a positive impact on schools and nurseries,
especially young children, as there will be less traffic
congestion outside these establishments during operational
hours. The road environment will be less cluttered and safer
for parents and school children, as only vehicles with a valid
permit will be entitled to park and only where the Council
deems it is safe to do so.

Disability Recommendations to introduce the operational hours of
Monday to Friday 10.00am to 12 noon and the final parking
design for Zone Y, is expected to positively impact all
disabled residents and motorists in the area, as well as
individuals providing care for them. Disabled motorists are
likely to experience less parking stress when travelling and
parking in the parking zone as parking controls and permit
parking will address issues such as displacement parking,
commuter parking, abandoned vehicles and anyone parking
without a valid permit.

The Council also has a “hierarchy” of needs which identifies
the priority given to different types of motorists. When
designing the final parking design, disabled drivers were
given the highest priority when officers made any decisions
relating to parking. Parking controls and parking policy
relating to disabled motorists living within the zone, will be
beneficial in many ways e.g. they are able to obtain a
companion badge which allows residents with a valid blue
badge to park in any permit and resident permit bay within
the consultation zone. A discount is also available on
parking voucher purchases, disabled residents with a valid
blue badge can also make use of the parking provisions a
blue badge enables.

The final design has built in all the outcomes from the
disabled bay audit within the consultation zone, this means
disabled bays which are required and in use by disabled
motorists have been retained and those no longer in use will
be removed. The Council will maximise the parking space
available, as the removal of unused disabled bays allows a
parking space to be created for other motorists. General use
disabled parking bays will be available outside all public
amenities such as libraries, youth centres, parks etc.
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Residents and establishements can also request the
installation of general use disabled bays at any time. Their
requests are not limited by the implementation timeline.
Should their requests be successful, parking services will
proceed with their requests and deal with them individually.

As part of the Stage 2 consultation, residents and
businesses were given the opportunity to provide feedback
and comments relating to parking controls and any issues
around parking. Any requests or comments relating to
disabled parking or disabled parking bays were forwarded to
the disabled parking team to address.

Gender reassignment We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

Marriage and Civil Partnership We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

Pregnancy and maternity We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
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businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

The final design of Zone Y ensures doctors surgeries,
clinics, medical facilities and hospitals have access to
suitable parking bays. Access to these establishments will
also be accommodated, through the availability of general
use disabled bays, shared use and pay and display parking
bays.

Race We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

Religion/belief (including
non-belief)

Recommendations to introduce the operational hours of
Monday to Friday 10.00am to 12 noon and the final parking
design for Zone Y, may potentially benefit all religious
communities across the consultation zone. The current
parking arrangements within the consultation zone results in
high levels of parking stress being experienced across
uncontrolled roads. This includes roads where there are
religious establishments. Residents and businesses are
likely to experience less parking stress during operational
hours and those holding zone permits will be able to park
closer to religious establishments within their zones, without
experiencing parking stress due to commuters and non
residents no longer parking in the zone following the
introduction of parking controls.

The Council's recommendation to introduce the hours of
operation of Monday to Friday 10:00am-12:00pm (noon) is
expected to positively impact drivers that belong to the
Orthodox Jewish community. In other parts of the borough
where there are parking controls, concerns were raised
from members of the Orthodox Jewish faith as they felt the
Saturday controls made it more difficult for drivers and
potentially imposed an additional cost on them to observe
their religious practice across the Sabbath period on
Friday/Saturday. In addition, visitors to the synagogue from
outside of the borough were required to pay for parking, or
use visitor vouchers during the hours of operation. Drivers
that belong to the Orthodox Jewish community are expected
to experience a positive impact as it enables them to
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observe the Sabbath without having to navigate parking
controls during this period; this will apply to both residents
and businesses within the zone as well as visitors from
outside of the borough.

The final design of Zone Y is also reflective of local needs
and demands. For example, the introduction of pay and
display and shared use parking spaces for short stay visitors
to religious institutions. In addition to pay and display,
residents and businesses may also purchase parking
vouchers to enable visitors to park in residents and shared
use bays. The Council has a duty to ensure parking
provisions for residents within the zone are prioritised over
commuters and visitors.

Sex We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

Sexual Orientation We do not expect individualus within this protected
characteristic group to be any more or less positively
affected by the Stage 2 consultation recommendations.

The recommendations will allow all occupants of the zone
including this group to feel safer knowing that there is a
greater chance of them being able to park closer to their
homes during the operational hours of Monday to Friday
10am to 12 (noon), and move around their parking zone
with greater ease. The final design of the zone has been
designed to reflect the needs of all its residents and
businesses, no one protected characteristic group will be
any more positively impacted in comparison to another.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b) What negative impact could there be overall, on different equality groups, and on
cohesion and good relations?
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● The decision to introduce parking controls was communicated to all residents and
businesses within the consultation zone in August 2021. Residents and businesses are
aware of how parking controls will work and the use of permits. Despite this, parking
controls and permits are still new concepts and a change needed to be adapted to by all
residents and businesses in the area. To assist with this transition, the summary
documents which will be sent to all residents and businesses in the area, will outline key
implementation dates, the process for applying for permits and a go-live date. The Council
will work closely with the parking contracts team to ensure the presence of enforcement
officers is a gradual process. The Council will maintain its strong communication approach
with the consultation zone. The delegated powers report outlining the Council's decision is
a public document published on the website, it will outline the feedback guiding the
Councils decision making outcomes.

● One of the key aims of the Stage 2 consultation was to gauge a preference for the
operational hours of Zone Y. The Council offered a choice of 4 standardised hours for
residents and businesses to provide feedback on;

Monday – Friday 10.00am - 12:00pm (noon),
Monday – Friday 7:00am - 11:00am,
Monday – Friday 8:30am – 6:30pm and
Monday – Saturday 8:30am – 6:30pm.

● These hours are in operation within zones across the borough. The feedback from the
Stage 2 consultation for Zone Y, showed that, of those who responded, 72% supported
Monday to Friday 10 am to 12 (noon), 13% supported Monday to Saturday 8.30 am to
6.30 pm, 9% supported Monday to Friday 8.30 am to 6.30 pm and 6% supported Monday
to Friday 7am to 11am.

● Whilst the majority of feedback received shows support for the recommended hours of
Monday to Friday 10.00am to 12 noon, this will have a negative impact on residents and
businesses who support longer operational hours. The recommended hours of operation
could increase displaced parking outside the hours of control, therefore making it harder
for residents within Zone Y to park close to their homes.

● The roads most likely to be affected by displacement parking are the roads close to public
amenities and Zone U which has a combination of both longer and shorter operational
hours. The increase in displacement parking in the zone could also make it harder for
Jewish residents observing Sabbath as limited parking spaces may be available outside
the new hours of operation.

● Elderly residents who experience mobility issues, may find it difficult to park outside of the
hours of operation due to the parking stress and increase in motorist parking in the zone.
This will result in them having to park further from home or their destinations and
experience possible walking difficulties.

● Despite the parking displacement and stress concerns, the Council made the
recommendation to introduce Monday to Friday 10.00am to 12noon due to the strong
feelings within the community and majority support for shorter hours and overall
preference. As part of the Parking and Enforcement Plan (PEP), the Council reviews
Parking Zones (PZ) within a year of implementation to ensure that the parking controls in
the area continue to meet the needs of residents and businesses. Parking Services will
review the operational hours and design of the zone a year post implementation.
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● The introduction of parking permits and the requirement to purchase a permit in order to
park in a zone has the potential to be negatively received. The cost of a permit varies
according to the CO2 emissions of a vehicle, residents driving a vehicle with a higher CO2
emission pay more for a parking permit than those driving a vehicle with lower CO2
emissions. The Council has been transparent about the permit pricing system, details
were provided on the consultation leaflet and are also available to view on the Council’s
website. Parking concessions are available for elderly and disabled residents, also
residents and businesses have the option to purchase permits for shorter duration to
manage costs.

● The implementation of parking controls will affect visitors who currently visit the
consultation zone for family and friends. The introduction of parking controls will mean
they will either need to pay to use a pay and display or shared use bay; or use a visitor
voucher. Whilst concessions are available for elderly residents and disabled residents with
a blue badge, paying for parking could mean some residents will receive less visitors.

● The Stage 2 parking design consultation outcome will not have any more of a negative
impact on other protected characteristics such as gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, sex and sexual orientation in comparison to
occupants of the whole zone.

5. Equality and Cohesion Action Planning

No Issue Actions How actions will
be monitored

Timescales /
Milestones

Lead
Officer

1

Monetary impact
of parking
controls and
permit parking.

Communicate permit
pricing system on all
consultation documents
and council permit
webpage, this
transparent and open
approach will allow
permit holders to view
correct information.

Permits available for
shorter duration to assist
with costs e.g. 3 months,
6 months.

Through regular
update of permit
pricing
information.

During the
lifetime of the
project and
post
implementation

Consultation
Officer

2

Impact of
parking controls,
requirement to
adapt to new
change.

Ensure the consultation
summary leaflet clearly
states the changes, and
allow residents and
businesses to
communicate any
concerns directly with
the consultation team.

Through updates
of consultation
webpage,
summary
documents,
communicated
directly with
residents,
businesses and

During the post
consultation
process and
implementation
stage

Consultation
Officer
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The summary
consultation document
will also state key
implementation and go
live dates.

Effective communication
throughout the post
consultation stage via
summary documents
and website updates to
ensure residents and
businesses are kept
updated at all times with
the project
implementation timeline.

stakeholders via
emails/phone -
where necessary
meetings can be
arranged.

3

Positive impact
of the hours of
operation and
design changes
on religious
groups

Work with local
Councillors and religious
groups to inform them of
the changes and
continue to monitor their
needs through ongoing
engagement. By
implementing proposed
changes to meet their
needs.

Through
continuous
review of the
area and
feedback from
residents and
businesses
within the zone.
Through effective
and regular
enforcement of
the zone.

Throughout the
life of the zone.

Technical
Services
Manager

4

Impact of
consulting
during covid19
pandemic.

Ensure adequate time is
provided throughout the
consultation stage.

Through the
consultation
process.

During the
consultation
process

Technical
Services
Manager

5

Positive impact
of the hours of
operation and
design changes
on different age
groups

If the recommendations
proceed, parking signs
reflecting the new
parking controls will be
installed, information
sent to residents and
businesses affected by
proposed changes and
statutory consultation
with the public for a 21
day objection period
which will allow
comments to be
submitted on the
proposals.

Through
continuous
review of the
area and
feedback from
residents and
businesses
within the zone.
Through effective
and regular
enforcement of
the zone.

Throughout the
life of the zone.

Technical
Services
Manager
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6

Positive impact
implementing
the hours of
operation and
design changes
on disabled
motorists

Implementation and
enforcement of
additional shared use
bays for disabled
motorists, concessions
to be made available for
visitor vouchers and
Companion Badges.
Inform residents that
vouchers are no longer
needed after hours of
operation.

Through
continuous
review of the
area and
feedback from
residents and
businesses
within the zone.
Through effective
and regular
enforcement of
the zone.

Throughout the
life of the zone.

Technical
Services
Manager
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