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 1.  SUMMARY 

 1.1.  This  report  details  the  results  of  the  consultation  for  the  Stage  4  Review 

 carried  out  between  31  July  and  25  September  2023  in  Parking  Zone  P 

 Area  (Victoria  Park  Village).  Zone  P  was  last  reviewed  in  2014,  since  then 

 there  are  likely  to  have  been  changes  to  parking  requirements  as  well  as 

 changes  to  the  demographics  of  the  area.  In  line  with  our  Parking 

 Enforcement  Plan  (PEP)  2022  –  27,  a  review  is  undertaken  to  assess  the 

 operation  of  parking  controls  in  practice. 

 1.2.  This  report  recommends  that  the  existing  operational  hours  of  parking 

 controls  in  the  eastern  section  of  the  zone  should  change  from  the  current 

 hours  of  operation  of  Monday  to  Friday  8:30  am  to  5  pm  to  Monday  to 

 Friday  8:30  am  to  6:30  pm,  and  retain  the  current  hours  of  operation  of 

 Monday  to  Friday  10  am  to  12  noon  in  the  western  section  of  the  zone. 

 1.3.  The  report  makes  recommendations  to  make  some  amendments  to  the 

 design  of  parking  controls  in  the  area.  The  detailed  analysis  of  the 

 consultation  is  outlined  in  Appendix  1  of  this  report  and  the  proposed 

 design  changes  are  set  out  in  Appendix  3  and  4. 

 1.4.  The  recommendations  are  formulated  on  a  multi-faceted  basis, 

 encompassing  insights  from  consultation  feedback,  adherence  to  the 

 Council’s  parking  policies  (PEP  2022-27),  and  a  commitment  to  equitably 

 addressing  the  needs  of  the  local  community  while  concurrently  enhancing 

 road  safety  . 

 2.  RECOMMENDATION(S) 

 The  Director,  Environment  and  Climate  Change,  Climate,  Homes  and 

 Economy  is  recommended  to: 

 2.1.  Approve  the  recommendation  to  retain  a  split  zone.  The  roads  to  the  east 

 of  Lauriston  road  will  change  operational  hours  from  Monday  to  Friday  8:30 

 am  to  5  pm  to  Monday  to  Friday  8:30  am  to  6:30  pm,  and  roads  to  the  west 
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 of  Lauriston  Road  will  retain  the  hours  of  operation  from  Monday  to  Friday 

 10  am  to  12pm. 

 2.2.  Approve  the  implementation  of  the  parking  design  changes  for  Zone  P  as 

 per  the  final  design  map  and  table  in  Appendices  3  and  4. 

 2.3.  Authorise  the  Assistant  Director,  Parking,  Markets  &  Street  Trading  to 

 implement  the  Traffic  Management  Order  and  take  the  final  decision  on 

 whether  to  make  the  amendments  to  the  Traffic  Management  Orders  for 

 Parking  Zone  P  to  give  effect  to  the  recommended  changes  in  2.1  to  2.2 

 above,  subject  to  the  requirements  of  the  Local  Authorities’  Traffic  Orders 

 (Procedure)  (England  and  Wales)  Regulations  1996  (the  “Procedure 

 Regulations”)  being  complied  with  and  all  responses  received  during  the 

 statutory  consultation  period  being  considered  before  reaching  a  decision. 

 Such  a  decision  is  to  be  recorded  in  writing  and  signed  by  the  Assistant 

 Director  of  Parking,  Markets  and  Street  Trading.. 

 3.  REASONS  FOR  DECISION 

 3.1.  The  recommendations  above  were  put  forward  based  on  consultation 

 feedback  received  from  the  area,  and  in  line  with  the  Council’s  parking 

 policies  (PEP  2022  –  27). 

 Other  Considerations 

 3.2.  The  Council  carries  out  its  responsibilities  for  parking  management  as 

 set-out  in  the  Road  Traffic  Regulation  Act  1984  (the  “1984  Act”),  and  in 

 accordance  with  its  PEP.  In  summary,  the  key  objectives  of  the  Council  are 

 to: 

 ■  Prioritise  parking  according  to  need. 

 ■  Smooth  traffic  flow,  improving  emergency  vehicle  access  and  bus 

 journey  times. 

 ■  Uphold  road  safety. 
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 ■  Reduce  carbon  dioxide  emissions  from  motor  vehicles  to  help  fight 

 against  climate  change. 

 ■  Improve  the  local  environment.  This  includes  reducing  air 

 pollutants. 

 3.3.  These  objectives  are  to  be  achieved  by  encouraging  the  use  of  sustainable 

 transport  and  discouraging  unnecessary  car  trips.  The  Council  takes  these, 

 along  with  other  relevant  factors,  into  account  when  making  changes  to 

 parking  restrictions. 

 3.4.  Parking  consultations  are  undertaken  to  help  the  Council  assess  the  views 

 of  local  people  so  that  parking  controls  can  be  designed  to  meet  their 

 needs  as  well  as  local  businesses  and  their  visitors. 

 Feedback  from  the  Public  Consultation 

 3.5.  A  consultation  questionnaire,  map  and  booklet  was  sent  to  all  residents  and 

 businesses  within  Zone  P  giving  them  the  opportunity  to  have  their  say  on 

 their  preferred  hours  of  operation  and  inviting  any  comments  on  the  design 

 of  parking  controls. 

 3.6.  This  provided  all  residents/businesses  with  an  equal  opportunity  to  engage 

 in  and  respond  to  the  consultations. 

 Response  Rate 

 3.7.  Consultation  packs  were  delivered  to  2052  households  and  businesses  in 

 the  Zone  P  area.  A  total  of  224  responses  were  received  from  the 

 consultation  area  which  equates  to  a  response  rate  of  11%.  This  is 

 significantly  above  the  average  response  rate  for  a  standard  review 

 consultation  which  is  between  6-7%. 

 3.8.  All  responses  were  reviewed,  and  any  duplications,  voids  and  those 

 received  outside  of  the  consultation  period  were  excluded  from  the  overall 

 analysis. 
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 3.9.  A  breakdown  of  responses  by  road  has  been  provided  in  Appendix  1  Table 

 1. 

 Hours  of  Operation 

 3.10.  As  part  of  the  consultation  process,  residents  and  businesses  were  asked 

 for  their  feedback  on  their  preferred  hours  of  operation  for  their  zone.  The 

 existing  hours  of  Monday  to  Friday  8:30  to  5:00  pm  were  not  offered  as 

 these  are  not  standardised  hours. 

 3.11.  Residents  and  businesses  were  given  six  options  on  the  hours  of 

 operation.  Those  were: 

 ●  Option  1:  Monday  to  Friday  10  am  to  12pm. 

 ●  Option  2:  Monday  to  Friday  8.30  am  to  6.30  pm. 

 ●  Option  3:  Monday  to  Friday  8:30  to  6:30  pm  Saturday  8:30  to  1:30 

 pm. 

 ●  Option  4:  Monday  to  Saturday  8:30  to  6:30  pm. 

 ●  Option  5:  Monday  to  Saturday  8:30  am  to  Midnight. 

 ●  Option  6:  Monday  to  Sunday  24  Hours  Control. 

 3.12.  This  is  in  line  with  council  policies  which  recommend  that  the  hours  of 

 operation  with  parking  zones  are  standardised  where  possible  to  reduce 

 confusion  for  motorists  parking  across  the  zones. 

 Preferred  hours  of  Operation 

 3.13.  Overall,  98%  (217)  of  respondents  provided  feedback  to  the  question 

 regarding  their  preferred  hours  of  operation. 

 3.14.  Of  those  who  responded,  (56%)  of  responses  were  in  favour  of  Monday  to 

 Friday  10  am  to  12pm  (Option  1),  18%  were  in  favour  of  Monday  to  Friday 

 8.30  am  to  6.30  pm  (Option  2),  5%  of  respondents  supported  Monday  to 

 Friday  8.30  am  to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm  with  3% 

 supporting  longer  hours  with  weekend  controls  of  Monday  to  Saturday  8:30 

 am  to  6.30  pm.  Monday  to  Saturday  8.30  am  to  Midnight  was  supported  by 
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 9%  of  respondents  as  was  the  option  of  Monday  to  Sunday  (24/7)  controls 

 in  the  zone. 

 3.15.  Looking  at  the  feedback  received  on  a  street  by  street  basis,  it  can  be 

 seen  that  in  the  eastern  section  of  the  zone  (the  section  with  existing  longer 

 hours)  the  single  most  popular  option  with  39%  of  respondents  supporting 

 this  option  was  Monday  to  Friday  10  am  to  12pm,  however,  61%  of 

 respondents  wanted  to  retain  longer  hours  with  some  supporting  the 

 introduction  of  weekend  controls. 

 3.16.  In  the  Western  section  of  the  zone  (the  existing  2-hour  section)  the 

 feedback  was  more  conclusive  as  64%  of  the  residents  opted  for  Monday 

 to  Friday  10  am  to  12pm  with  only  36%  supporting  longer  hours  and 

 weekend  control. 

 3.17.  The  Council  therefore  has  decided  not  to  make  changes  in  the  western 

 section  of  the  zone,  and  to  change  the  hours  of  operation  in  the  eastern 

 section  to  Monday  to  Friday  8:30  am  to  6:30  pm. 

 Parking  Design 

 3.18.  Zone  P  was  last  reviewed  in  2014,  since  then  although  there  has  not  been 

 a  significant  number  of  changes  to  the  area,  residents  and  businesses 

 were  given  the  opportunity  to  provide  their  comments  on  any  design 

 changes  they  would  like  within  the  comments  section  of  the  questionnaire. 

 3.19.  A  number  of  comments  were  received  from  residents  and  businesses 

 regarding  a  number  of  topics  including  the  operational  hours,  parking  stress 

 and  the  desire  for  more  sustainable  transport. 

 3.20.  Based  on  the  feedback  received,  Parking  Services  have  proposed  some 

 design  changes  to  extend  the  existing  bay  allocation  per  street  to  ensure 

 that  parking  controls  continue  to  meet  the  needs  of  the  residents  and 

 businesses  in  this  zone  whilst  balancing  other  parking  considerations. 

 3.21.  Parking  design  changes  are  intended  to  reflect  the  needs  of  the  area  and 

 any  proposals  made  are  considered  in  line  with  other  relevant  factors  such 

 as  road  safety,  access  and  traffic  flow. 
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 3.22.  Parking  Services  proposed  a  total  of  3  changes  to  the  existing  design 

 which  received  majority  support  by  residents  and  businesses  in  the  zone. 

 These  were  on  Edenbridge  Road  83%,  Victoria  Park  Road  60%  and 

 Wetherell  Road  70%. 

 Parking  Stress 

 3.23.  The  profile  report  for  Zone  P  prepared  in  November  2023  indicated  that 

 there  were  approximately  670  live  permits  in  the  zone,  with  a  total  of  1150 

 spaces  available  to  use.  This  meant  that  at  the  time  of  the  report,  permit 

 parking  stress  in  the  zone  was  58%.  It  should  be  acknowledged  that  as  this 

 calculation  is  based  on  the  number  of  permits  vs  the  number  of  spaces  it 

 assumes  that  all  permit  holders  will  be  parked  at  the  same  time. 

 3.24.  Parking  Services  commissioned  an  independent  company  to  carry  out  a 

 parking  stress  survey  to  be  based  on  the  actual  number  of  vehicles  parked 

 on  the  roads.  The  survey  was  carried  out  over  one  weekday  and  one 

 weekend  day  each  week  for  two  weeks  (four  days  in  total).  Each  road  in 

 the  zone  was  to  be  surveyed  at  three  different  times  each  day  (12  surveys 

 in  total).  The  full  survey  results  can  be  found  here  . 

 3.25.  The  independent  stress  survey  included  all  restrictions  identified  on  the 

 roads  and  therefore  can  be  used  to  see  where  vehicles  are  parking  in 

 contravention  i.e.  on  no  waiting  lines.  The  survey  company  had  no  access 

 to  the  Councils  permit  records  and  while  they  have  made  assumptions  on 

 whether  a  vehicle  is  residential  or  a  visitor,  this  is  based  on  the  number  of 

 times  the  vehicle  is  seen. 

 3.26.  The  independent  survey  results  have  been  summarised  in  Appendix  1 

 tables  8  to  10  and  the  results  show  that  there  are  a  only  a  few  roads  with  a 

 high  level  of  parking  stress  (80%  or  greater)  and  no  roads  where  the  stress 

 level  exceeded  100%,  the  average  road  stress  in  the  zone  across  all 

 surveys  is  65%. 
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 Additional  Comments 

 3.27.  In  total  204  respondents  provided  general  comments  and  suggestions  to 

 the  consultation.  Of  these  a  total  of  50  (31%)  responses  were  regarding  the 

 hours  of  operation. 

 3.28.  All  additional  comments  provided  by  respondents  have  been  individually 

 assessed  and  where  possible  incorporated  into  the  final  design.  See 

 Appendix  1  Table  6  for  a  breakdown  of  comments  and  Appendix  3  and  4 

 for  the  final  design  proposals. 

 Conclusion 

 3.29.  Zone  P  will  remain  a  split  zone  with  the  eastern  side  of  the  Lauriston  Road 

 having  standardised  hours  of  Monday  to  Friday  8:30  am  to  6:30  pm,  and 

 the  western  side  of  the  Lauriston  road  retaining  the  shorter  hours  of 

 Monday  to  Friday  10  am  to  12pm. 

 3.30.  The  most  popular  option  throughout  the  whole  zone  with  (56%)  of  the 

 respondents  supporting  option  1.  The  remaining  18%  of  respondents 

 favoured  the  longer  weekday  hours  with  option  2  and  (26%)  opted  for  some 

 sort  of  weekend  controls;  this  was  mainly  in  the  eastern  section  of  the  zone 

 which  currently  has  the  longer  hours. 

 3.31.  All  three  proposed  designs  for  Zone  P  Edenbridge  Road  (83%),  Victoria 

 Park  Road  (60%)  and  Wetherell  Road  (70%)  had  majority  support  therefore 

 we  will  go  ahead  with  the  changes  to  extend  the  bays  and  change  some 

 bays  to  4hr  max  shared  use  bays. 

 Details  Of  Alternative  Options  Considered  And  Rejected 

 3.32.  One  of  the  alternative  options  that  were  considered  was  to  not  carry  out  a 

 review  consultation  at  all,  and  maintain  parking  controls  in  Zone  P  as  they 

 are  today.  However,  this  contradicts  the  Council’s  parking  policies  and 

 consultation  charter  as  the  needs  of  the  residents  and  businesses  would 

 not  be  taken  into  consideration.  There  would  have  also  been  the  option  to 
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 delay  the  review  and  consultation  process  until  later,  but  this  would  also 

 have  been  contrary  to  Council’s  parking  policies  and  it  was  considered  that 

 good  reasons  existed  for  a  review. 

 3.33.  Regarding  operational  hours,  maintaining  the  existing  schedule  in  the 

 eastern  section  of  the  zone  was  not  an  option.  This  aligns  with  Council 

 policies,  which  advocate  for  standardising  parking  zone  hours  wherever 

 possible  to  minimise  confusion  for  motorists  parking  in  different  zones. 

 Background 

 3.34.  Operational  reviews  for  existing  parking  zones  are  designed  to  ensure  that 

 they  continue  to  meet  the  needs  of  the  local  communities  they  serve  within 

 the  context  of  the  Council’s  overall  parking  policy. 

 3.35.  An  integral  part  of  the  review  process  is  public  consultation  with  local 

 residents,  businesses  and  key  stakeholders.  The  consultation  exercise  is  a 

 mechanism  to  enable  feedback  on  the  current  parking  design  and 

 operational  hours. 

 3.36.  The  area  was  consulted  between  July  and  September  2023.  Consultation 

 documents  were  sent  to  all  addresses  in  the  area.  Copies  of  the 

 consultation  packs  can  be  found  in  Appendix  2. 

 3.37.  The  review  consultation  offered  residents  and  businesses  the  opportunity 

 to  provide  their  feedback  on  the  five  options  for  the  hours  of  operation  and 

 any  other  proposed  design  changes  for  their  zone. 

 Policy  Context 

 3.38.  The  PEP  (Parking  Enforcement  Plan)  recommends  a  review  of  newly 

 implemented  Parking  Zones  (PZs)  within  a  year  of  implementation  (or 

 sooner  if  a  need  is  identified)  and  thereafter  all  existing  PZs  are  to  be 

 reviewed  when  there  is  a  need.  This  ensures  that  PZs  are  operating 

 effectively  and  to  assess  the  need  for  modification.  In  reference  to  this 

 consultation,  the  last  Stage  4  review  was  carried  out  in  2014,  in  which  time 
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 a  number  of  schemes  may  have  been  introduced  that  may  have  affected 

 how  the  parking  Zone  functions  for  residents  and  businesses  in  the  zone. 

 3.39.  Operational  reviews  for  existing  PZs  are  designed  to  ensure  that  they 

 continue  to  meet  the  needs  of  the  local  communities  they  serve  within  the 

 context  of  the  Council’s  overall  parking  policy. 

 3.40.  Part  of  this  process  involved  a  comprehensive  review  of  the  current  design 

 and  the  use  of  available  kerbside  space.  This  was  then  subject  to  detailed 

 occupancy  analysis  across  the  different  types  of  service  users.  For 

 example,  ensuring  that  there  are  sufficient  permit  bays  on  residential  roads, 

 sufficient  shared  use  bays  near  local  amenities  and  places  of  worship  and 

 ensuring  that  all  accesses  and  junctions  are  protected  through  yellow  line 

 restrictions. 

 Equality  Impact  Assessment 

 3.41.  The  Council  is  under  a  legal  obligation  known  as  the  public  sector  equality 

 duty  (PSED)  which,  as  prescribed  under  section  149  of  the  Equality  Act 

 2010,  requires  a  public  authority  to  have  due  regard  “in  the  exercise  of  its 

 functions”  to  the  need  to  eliminate  unlawful  discrimination,  promote  equality 

 of  opportunity  and  foster  good  relations  between  persons  of  different 

 groups. 

 3.42.  The  Council  conducted  an  Equality  Impact  Assessment  both  before 

 initiating  the  consultation  and  after  analysing  the  consultation  responses. 

 This  ongoing  assessment  throughout  the  consultation  process  has  aided 

 the  Council  in  determining  if  any  proposed  changes  to  parking  controls  in 

 Zone  P  might  negatively  impact  parking  needs. 

 3.43.  The  exercise  of  the  PSED  can  result  in  some  persons  being  treated  more 

 favourably  than  others.  Section  149(3)(b)  of  the  Equality  Act  allows  public 

 authorities  to  take  different  steps  towards  persons  who  share  a  protected 

 characteristic  in  order  to  meet  any  particular  needs  they  may  have  that  are 

 not  shared  by  others,  in  order  to  advance  equality  of  opportunity.  Part  of  the 

 PSED  is  the  need  to  foster  good  relations  between  persons  who  share  a 

 protected  characteristic  and  those  who  do  not. 
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 3.44.  As  outlined  in  the  Equality  Impact  Assessment,  the  Council  has  taken  steps 

 to  help  create  positive  impacts  or  reduce  negative  impacts  on  members  of 

 the  community  with  a  protected  characteristic  that  is  relevantly  affected. 

 However,  the  PSED  is  a  process  and  a  duty  to  have  due  regard  to  the 

 goals  at  section  149(1)  of  the  Equality  Act,  rather  than  an  instrument  to 

 create  a  particular  outcome.  Therefore,  equalities  issues  have  been  some 

 of  the  various  considerations  taken  into  account  when  deciding  to 

 recommend  a  change  to  parking  controls  in  Zone  P  together  with  a  range 

 of  other  factors  that  inform  parking  management. 

 Sustainability 

 3.45.  The  current  parking  controls  in  the  area  provide  safe  and  efficient  on-street 

 conditions,  catering  for  servicing  and  loading  and  utilising  the  available 

 public  space  to  maximum  benefit. 

 3.46.  They  also  encourage  less  car  use  in  order  to  improve  traffic  and 

 environmental  conditions  in  the  area  and  contribute  to  broader  transport 

 and  sustainable  development  objectives. 

 Maintenance  and  Administrative  Costs 

 3.47.  The  breakdown  of  costs  involved  in  the  consultation  and  implementation  of 

 the  recommendations  is  as  follows: 

.  One  off  costs .  £ 

.  Consultation  costs .  6,237.96 

.  Implementation  of  signage  changes .  3,000 

.  Traffic  Order  changes .  1,600 

.  Total  Expenditure .  10,837.96 

 3.58.  The  consultation  cost  of  £6,237.96  and  the  implementation  cost  (including 

 traffic  order  costs)  of  £4600  will  be  met  from  existing  revenue  expenditure 

 budgets. 

 3.59.  As  this  is  an  existing  parking  zone,  the  enforcement  and  the  ongoing 

 maintenance  costs  are  also  met  through  existing  budgets. 
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 Consultation 

 3.60.  For  this  Stage  4  Review,  residents  and  businesses  in  Zone  P  were 

 consulted  about  the  hours  of  control  and  a  number  of  proposed  changes  to 

 the  existing  parking  restrictions  over  a  eight  week  period  between  July  and 

 September  2023. 

 3.61.  Consultation  packs  were  sent  via  second  class  post  to  all  addresses  in  the 

 Zone  P  area  and  were  also  made  available  online.  In  addition  posters  were 

 put  up  in  the  streets  to  inform  the  local  residents  and  businesses  of  the 

 consultation. 

 4.  COMMENTS  OF  THE  CORPORATE  DIRECTOR  OF  FINANCE  AND 

 RESOURCES 

 4.1.  As  part  of  the  ongoing  programme  of  parking  control  zone  reviews,  Parking 

 Services  consulted  with  residents  and  businesses  on  their  preferred  hours 

 of  operation  for  their  zone  (Zone  P). 

 4.2.  This  report  puts  forward  recommendations  in  Section  2  which  includes 

 retaining  a  split  zone,  amending  the  operational  hours  to  the  east  of 

 Lauriston  road  and  design  changes  as  per  the  final  design  map. 

 4.3.  Parking  Services  have  ensured  that  all  aspects  of  its  consultation  strategy 

 has  been  undertaken  in  accordance  with  the  Parking  Enforcement  Plan 

 (PEP)  2022-2027  and  the  Council’s  Consultation  Strategy. 

 4.4.  Section  3.47  of  the  report  details  the  costs  relating  to  the 

 recommendations,  a  total  of  £10,837.96  which  includes  £6,237.96  worth  of 

 consultation  costs  which  have  been  absorbed  in  23/24  revenue  budgets. 

 The  implementation  costs  of  £4,600  are  projected  to  take  place  next 

 financial  year  24/25. 

 4.5.  All  parking  revenue  income  and  surplus  are  utilised  within  conditions 

 specified  in  the  s55  of  the  Road  Traffic  Regulation  Act  (1984). 

 5.  COMMENTS  OF  THE  CORPORATE  DIRECTOR  OF  LEGAL,  HR  AND 

 REGULATORY  SERVICES. 
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 5.1.  The  Council  may,  under  section  45  of  the  Road  Traffic  Regulation  Act  1984 

 (the  “1984  Act”),  designate  parking  places  on  highways  for  various  classes  of 

 vehicles.  Section  46  of  the  Act  allows  the  Council  to  charge  for  parking  in  places. 

 Before  a  traffic  order  designating  a  parking  place  is  made  or  varied,  the  Council 

 must  consult  and  publish  notification  of  the  proposed  Traffic  Management  Orders 

 in  accordance  with  the  Local  Authorities’  Traffic  Orders  (Procedure)  (England 

 and  Wales)  Regulations  1996  (the  “Procedure  Regulations”). 

 5.2.  In  determining  what  parking  places  are  to  be  designated  under  section  45  of 

 the  1984  Act,  the  Council  shall  consider  both  the  interests  of  traffic  and  those  of 

 the  owners  and  occupiers  of  adjoining  property,  and  in  particular  the  Council 

 shall  have  regard  to  the  need  for  maintaining  the  free  movement  of  traffic, 

 reasonable  access  to  premises  and  the  extent  to  which  off-street  parking  is 

 available  in  the  neighbourhood.  In  addition  to  this,  the  Council  must  secure  the 

 expeditious,  convenient  and  safe  movement  of  vehicular  and  other  traffic 

 (including  pedestrians)  and  the  provision  of  suitable  and  adequate  parking 

 facilities  on  and  off  the  highway. 

 5.3.  The  Secretary  of  State's  Statutory  Guidance  to  Local  Authorities  on  the  Civil 

 Enforcement  of  Parking  Contraventions  recommends  that  enforcement 

 authorities  consult  locally  on  their  parking  policies  when  they  appraise  them. 

 They  should  seek  the  views  of  people  and  businesses  with  a  range  of  different 

 parking  needs  as  well  as  taking  into  account  the  views  of  the  police. 

 5.4  Following  the  consultation  coming  to  an  end  the  Local  Authority  should 

 conscientiously  consider  the  consultation  responses,  or  a  summary  of  them, 

 before  determining  what,  if  any,  action  to  take. 

 5.5  There  are  currently  Parking  restrictions  in  place  in  Zone  P.  Following 

 feedback  from  residents,  and  as  per  council  policy,  Parking  Services  carried  out 

 a  consultation  on  the  hours  of  operation  across  Parking  Zone  P. 

 5.6  Following  the  outcome  of  that  consultation,  it  is  recommended  that  the  The 

 Director,  Environment  and  Climate  Change,  Climate,  Homes  and  Economy 
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 a)  Approve  the  recommendation  to  retain  a  split  zone.  The  roads  to  the 

 east  of  Lauriston  road  will  change  operational  hours  from  Monday  to 

 Friday  8:30  am  to  5  pm  to  Monday  to  Friday  8:30  am  to  6:30  pm,  and 

 roads  to  the  west  of  Lauriston  Road  will  retain  the  hours  of  operation 

 from  Monday  to  Friday  10  am  to  12pm. 

 b)  Approve  the  implementation  of  the  parking  design  changes  for  Zone  P 

 as  per  the  final  design  map  and  table  in  Appendices  3  and  4. 

 c)  Authorise  the  Assistant  Director,  Parking,  Markets  &  Street  Trading  to 

 implement  the  Traffic  Management  Order  and  take  the  final  decision  on 

 whether  to  make  the  amendments  to  the  Traffic  Management  Orders 

 for  Parking  Zone  P  to  give  effect  to  the  recommended  changes  in  2.1 

 to  2.2  above,  subject  to  the  requirements  of  the  Local  Authorities’ 

 Traffic  Orders  (Procedure)  (England  and  Wales)  Regulations  1996  (the 

 “Procedure  Regulations”)  being  complied  with  and  all  responses 

 received  during  the  statutory  consultation  period  being  considered 

 before  reaching  a  decision.  Such  a  decision  is  to  be  recorded  in  writing 

 and  signed  by  the  Assistant  Director,  Parking,  Markets  and  Street 

 Trading. 

 5.7  The  Council's  scheme  of  Delegation  for  Climate,  Homes  and  Economy 

 delegates  authority  to  the  The  Director,  Environment  and  Climate  Change, 

 Climate,  Homes  an  d  Economy  to  a  uthorise  and  implement  Parking  Zones, 

 where  this  is  not  reserved  to  the  Executive.  (This  also  covers  Stage  4 

 Operational  reviews).  The  Director,  Environment  and  Climate  Change, 

 Climate,  Homes  and  Economy  is  authorised  to  approve  the  recommendations 

 set  out  in  paragraph  2.1  of  this  report. 

 6.  APPENDICES 

 Appendix  1  –  Zone  P  Review  Feedback  Analysis  (Public) 
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 Appendix  2  –  Zone  P  Review  consultation  documents  (Public) 

 Appendix  3  –  Final  Design  Map  (Public) 

 Appendix  4  –  Detailed  Design  Changes  (Public) 

 Appendix  5  –  Equality  Impact  Assessment  -  pre  consultation  (Public) 

 Appendix  6  –  Equality  Impact  Assessment  -  post  consultation  (Public) 

 7.  EXEMPT 

 No 

 8.  CONFIDENTIAL 

 No 

 9.  BACKGROUND  PAPERS 

 None 

 Report  Author  Gulgun  Chelikhan 

 Ext:  020  8356  8399 

 gulgun.chelikhan@hackney.gov.uk 

 Comments  of  the 

 Corporate  Director  of 

 Finance  and  Resources 

 (on  behalf  of) 

 John  Holden 

 020  8356  4653 

 John.holden@hackney.gov.uk 

 Comments  of  the 

 Corporate  Director  of 

 Legal,  HR  and  Regulatory 

 Services 

 Josephine  Sterakidis 

 020  8356  2775 

 Josephine.Sterakides@hackney.gov.uk 

 Authorisation  of  The  Director,  Environment  and  Climate  Change,  Climate, 

 Homes  and  Economy 
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 Name:  Geeta  Subramaniam-Mooney 

 Signature: 

 Date:  22.04.24 
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 APPENDIX  1:  Review  Consultation  Zone  P 

 Feedback  Analysis 

 1.1  Response 

 We  consulted  2052  households  and  businesses  in  the  Zone  P  Victoria  Park 

 Village  area  and  received  224  completed  responses  making  an  overall 

 response  rate  of  11%.  The  response  rate  received  is  above  the  average 

 response  rate  of  6-7%  for  a  stages  4  review  consultations. 

 A  breakdown  of  responses  on  a  street  by  street  basis  can  be  found  in  [Table 

 1]. 

 Table  1:  Response  rates 
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 Street  Sent  Received  % 
 Banbury  Road  133  7  5% 
 Church  Crescent  62  9  15% 
 Connor  Street  8  0  0% 
 Derby  Road  12  1  8% 
 Edenbridge  Road  19  4  21% 
 Gore  Road  188  33  18% 
 Groombridge  Road  60  20  33% 
 Guinness  Close  50  0  0% 
 Handley  Road  1  0  0% 
 Iveagh  Close  49  0  0% 
 Jackson  Close  30  2  7% 
 Lauriston  Road  209  18  9% 
 Louisa  Close  21  4  19% 
 Minson  Road  18  1  6% 
 Morpeth  Grove  7  1  14% 
 Morpeth  Road  23  4  17% 
 Penshurst  Road  143  12  8% 
 Ruthven  Street  15  3  20% 
 Rutland  Road  239  11  5% 
 Shafton  Mews  6  0  0% 
 Shafton  Road  30  2  7% 
 Skipworth  Road  18  1  6% 
 Southborough  Road  110  16  15% 
 Speldhurst  Road  40  7  18% 
 Victoria  Park  Road  458  55  12% 



 The  majority  (68%)  of  the  responses  were  received  via  post  whilst  the 

 remainder  (32%)  were  received  online.  [Table  2]. 

 Table  2:  Methods  of  response 

 Feedback  Method  Percentage 
 Area  Paper  Q  Online  Q  Paper  Q  Online  Q 
 Zone  P  Review  153  71  68%  32% 
 *  Excludes  duplicate  responses,  those  from  outside  the  area  and  unknown  address 

 1.2  Occupancy  Type 

 The  majority  (99%)  of  respondents  classified  themselves  as  ‘residents’.  1%  of 

 responses  were  from  those  who  identified  as  both  a  resident  and  a  business. 

 A  breakdown  of  responses  can  be  found  below  in  [Table  3.] 

 Table  3:  Occupancy  type 

 Response 
 Occupier  Status  Number  Percentage 
 Resident  218  99% 
 Business  1  0.5% 
 Both  1  0.5% 
 Grand  Total  220  100% 

 1.3  Operational  Times 

 During  the  consultation,  residents  and  businesses  were  asked  for  feedback 

 on  their  preferred  operational  hours  for  the  scheme.  They  were  able  to  choose 

 from  five  options  provided  in  the  consultation  document  (see  below): 

 ●  Option  1:  Monday  to  Friday  10  am  to  12pm 

 ●  Option  2:  Monday  to  Friday  8.30  am  to  6.30  pm 

 ●  Option  3:  Monday  to  Friday  8:30  to  6:30  pm  Saturday  8:30  to  1:30  pm 

 ●  Option  4:  Monday  to  Saturday  8:30  to  6:30  pm 

 ●  Option  5:  Monday  to  Saturday  8:30  am  to  Midnight 
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 Wetherell  Road  103  13  13% 
 Grand  Total  2052  224  11% 



 ●  Option  6:  Monday  to  Sunday  24  Hours  Control 

 Out  of  the  220  responses  received,  98%  (217)  of  respondents  answered  the 

 question  regarding  their  preferred  hours  of  operation. 

 The  majority  (56%)  of  responses  were  in  favour  of  Monday  to  Friday  10  am  to 

 12pm,  whilst  (18%)  were  in  favour  of  Monday  to  Friday  8.30  am  to  6.30  pm. 

 5%  of  respondents  supported  Monday  to  Friday  8.30  am  to  6.30  pm  and 

 Saturday  8.30  am  to  1.30  pm  with  3%  supporting  longer  hours  of  Monday  to 

 Saturday  8:30  am  to  6.30  pm.  Monday  to  Saturday  8.30  am  to  Midnight  was 

 supported  by  9%  of  respondents  as  was  the  option  of  Monday  to  Sunday 

 (24/7)  controls. 

 Overall,  56%  supported  Monday  to  Friday  10  am  to  12pm,  however  35% 

 supported  the  longer  hours  of  control  from  Monday  to  Saturday  and  9% 

 wanted  Monday  to  Sunday  24  hour  Controls. 

 A  breakdown  of  responses  of  operational  hours  and  street  by  street 

 responses  can  be  found  on  table  5  and  6. 

 Table  5:  Support  for  parking  operational  hours  . 

 Operational  Hours  Response  Percentage 

 Monday  to  Friday  10  am  to  12pm  121  56% 

 Monday  to  Friday  8:30  am  to  6:30  pm  39  18% 
 Monday  to  Friday  8:30  am  to  6:30  pm 
 and  Saturday  8:30  am  to  1:30  pm  11  5% 
 Monday  to  Saturday  8:30  am  to  6:30 
 pm  7  3% 
 Monday  to  Saturday  8:30  am  to 
 midnight  20  9% 
 Monday  to  Sunday  -  24  hour  controls  19  9% 
 Grand  Total  217  100% 
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 Table  6:  Support  for  parking  operational  hours  by  street. 

 Street  Name  Mon  to 
 Fri  10  am 
 to  12pm 

 Mon  to 
 Fri  8.30 
 am  to 

 6.30  pm 

 Mon  to  Fri 
 8.30  am  to 

 6.30  pm 
 and  Sat 

 8.30  am  to 
 1.30  pm 

 Mon  to 
 Sat  8.30 

 am  - 
 midnight 

 Mon  to 
 Sat  8.30 

 am  to  6.30 
 pm 

 Mon  to 
 Sun  -  24 

 hour 
 controls 

 Street 
 Total 

 Banbury  Road  5  0  0  0  1  0  6 
 Church 
 Crescent  4  1  0  0  4  0  9 
 Derby  Road  0  0  0  0  1  0  1 
 Edenbridge 
 Road  3  1  0  0  0  0  4 
 Gore  Road  23  2  1  1  3  3  33 
 Groombridge 
 Road  6  8  1  2  3  0  20 
 Jackson  Close  2  0  0  0  0  0  2 
 Lauriston  Road  13  0  1  1  1  2  18 
 Louisa  Close  1  1  0  0  0  2  4 
 Minson  Road  1  0  0  0  0  0  1 
 Morpeth  Grove  1  0  0  0  0  0  1 
 Morpeth  Road  3  0  0  0  0  1  4 
 Penshurst 
 Road  4  5  0  0  2  0  11 
 Ruthven  Street  0  1  0  0  1  1  3 
 Rutland  Road  8  1  1  0  0  1  11 
 Skipworth 
 Road  1  0  0  0  0  0  1 
 Southborough 
 Road  8  4  1  0  1  2  16 
 Speldhurst 
 Road  3  0  2  0  0  1  6 
 Victoria  Park 
 Road  28  11  4  2  2  4  51 
 Wetherell  Road  7  3  1  2  13 
 Grand  Total  121  39  11  7  20  19  217 
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 Map  1  Preferred  operational  hours  (first  past  the  post). 
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 1.4  Parking  Design 

 As  part  of  the  consultation,  Parking  Services  consulted  residents  and 

 businesses  on  proposed  design  changes  for  the  area. 

 This  section  of  the  questionnaire  looks  at  the  proposed  changes  to  the 

 parking  layout  and  bay  allocation  per  street.  The  provisional  bay  allocation  on 

 the  proposed  design  map  is  intended  to  reflect  the  current  mix  of  residential 

 and  commercial  properties  within  the  area. 

 In  total,  three  proposals  were  made  for  the  area.  Of  those,  all  three  were 

 supported.  A  breakdown  of  the  responses  can  be  found  in  Table  6. 

 Table  6  –  Support  for  design  changes 

 ID  Street  Location  Proposal  Yes  No 

 1 
 Edenbridge 
 Road 

 Outside  numbers  1 
 to  15 

 Extend  the  existing  permit  bay  by 
 7m  and  join  existing  permit  bays 
 removing  the  double  yellow  lines  83%  17% 

 2 
 Victoria  Park 
 Road 

 The  section 
 between  Wetherell 
 Road  and 
 Harrowgate  Road, 
 all  bays  on  both 
 sides  of  the  road 

 Change  the  bays  from  permit  to 
 4hr  max  stay  shared  use  60%  40% 

 3 
 Wetherell 
 Road 

 Opposite  numbers 
 1  to  6 

 Introduce  a  25m  4hr  max  stay 
 shared  use  bay  70%  30% 

 1.5  Sustainable  Transport 

 As  part  of  this  consultation,  we  also  asked  respondents  for  feedback  on 

 whether  they  would  support  sustainable  transport  initiatives  such  as  car  clubs 

 and  cycle  hangar  schemes  on  their  road. 

 See  table  7  below  for  a  breakdown  of  responses  received  that  supported 

 sustainable  transport. 
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 Table  7  –  Support  for  sustainable  transport  initiatives. 

 Option  Total  Percent 
 Parklets  (replace  parking  space  with  greenery, 
 furniture  or  other  features)  60  34% 
 Electric  vehicle  charging  points  125  71% 
 Car  clubs  48  27% 
 Micro  mobility  hubs  (electric  scooters,  shared 
 use  bikes)  51  29% 
 Secure  bicycle  parking  facilities  112  64% 

 1.6  Parking  Stress 

 The  profile  report  for  Zone  P  prepared  in  September  2023  indicated  at  that 

 time  there  were  approximately  670  live  permits  in  the  zone  with  a  total  1150  of 

 spaces  available  to  use.  This  meant  that  at  the  time  of  the  report,  permit 

 parking  stress  in  the  zone  was  58%. 

 An  independent  company  was  contracted  to  carry  out  a  parking  stress 

 survey  based  on  the  number  of  vehicles  parked  on  the  roads.  The  survey 

 was  to  be  carried  out  over  four  days  and  included  one  weekday  and  one 

 weekend  day  each  week  over  two  weeks.  Each  road  in  the  zone  was  to  be 

 surveyed  at  three  different  times  each  day  and  the  location  and  registration 

 number  of  each  vehicle  parked  was  recorded.  The  full  survey  results  can  be 

 found  here  . 

 Table  8  below  summarises  the  stress  level  in  parking  bays  for  each  road 

 during  the  controlled  hours  (10  am  surveys),  roads  with  a  stress  level  of  85% 

 or  greater  have  been  highlighted.  The  survey  results  do  show  that  there  are 

 two  roads  in  the  zone  with  stress  Ruthven  Street  and  Rutland  Road,  however, 

 the  overall  stress  level  in  the  zone  during  the  operational  hours  is  relatively 

 low  with  an  average  stress  level  of  65%  recorded 

 Table  8:  Average  road  stress  Weekday  (during  controls). 

 Street:  Tuesday  Friday 

 Banbury  Road  57%  55% 

 Church  Crescent  68%  63% 
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 Derby  Road  69%  78% 

 Edenbridge  Road  45%  40% 

 Gascoyne  Road  36%  27% 

 Gore  Road  39%  36% 

 Groombridge  Road  65%  65% 

 Lammas  Walk  67%  33% 

 Lauriston  Road  79%  77% 

 Minson  Road  53%  49% 

 Morpeth  Grove  70%  85% 

 Morpeth  Road  36%  32% 

 Penhurst  Road  59%  55% 

 Redruth  Road  85%  74% 

 Ruthven  Street  85%  103% 

 Rutland  Road  92%  85% 

 Shafton  Road  72%  61% 

 Skipworth  Road  34%  37% 

 Southborough  Road  74%  72% 

 Speldhurst  Road  82%  68% 

 Victoria  Park  Road  58%  59% 

 Wetherell  Road  78%  78% 

 Grand  Total  66%  63% 

 Table  9  below  summarises  the  stress  level  in  parking  bays  for  each  road  in 

 the  evenings  (7pm  surveys),  roads  with  a  stress  level  of  85%  or  greater  have 

 been  highlighted.  The  survey  results  show  that  there  is  not  an  increased 

 number  of  roads  where  parking  is  a  problem  outside  of  the  current  controlled 

 hours  apart  from  Ruthven  Street  and  Rutland  Road,  while  the  overall  stress 

 level  in  the  zone  still  remains  65%. 
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 Table  9:  Average  road  stress  (evening  survey) 

 24 

 Street:  Fri  13/10  Sun  15/10  Tues  17/10  Sat  21/10 

 Banbury  Road  55%  57%  57%  56.70% 

 Church  Crescent  63%  63%  68%  66.52% 

 Derby  Road  78%  76%  69%  61.11% 

 Edenbridge  Road  40%  37%  45%  35.71% 

 Gascoyne  Road  27%  52%  36%  37.59% 

 Gore  Road  36%  43%  39%  42.64% 

 Groombridge  Road  65%  59%  65%  63.03% 

 Lammas  Walk  33%  33%  67%  33.33% 

 Lauriston  Road  77%  88%  79%  81.78% 

 Minson  Road  49%  56%  53%  62.22% 

 Morpeth  Grove  85%  81%  70%  77.78% 

 Morpeth  Road  32%  41%  36%  34.17% 

 Penhurst  Road  55%  58%  59%  55.25% 

 Redruth  Road  74%  95%  85%  84.62% 

 Ruthven  Street  103%  94%  85%  90.91% 

 Rutland  Road  85%  92%  92%  63.33% 

 Shafton  Road  61%  68%  72%  61.40% 

 Skipworth  Road  37%  51%  34%  43.68% 

 Southborough  Road  72%  71%  74%  70.11% 

 Speldhurst  Road  68%  72%  82%  78.49% 

 Victoria  Park  Road  59%  68%  58%  63.33% 

 Wetherell  Road  78%  84%  78%  80.86% 

 Grand  Total  63%  68%  66%  63% 



 1.7  General  Comments  and  Suggestions 

 The  public  were  also  asked  to  provide  any  general  comments  or  suggestions 

 about  the  parking  layout  and  proposals.  These  include  comments  received  via 

 email,  letter,  telephone  call  and  completed  questionnaires.  Many  respondents 

 provided  more  than  one  type  of  comment  in  their  feedback. 

 We  received  comments  from  159  respondents  with  31%  of  the  comments 

 relating  to  the  operational  hours  of  the  zone  whilst  28%  of  the  feedback  had 

 concerns  over  parking  design.  In  addition  to  this,  15%  of  respondents  raised 

 queries  and  concerns  regarding  parking  stress.  A  breakdown  of  the  top  10 

 general  comments  received  is  provided  in  Table  10. 

 Table  10:  Breakdown  of  general  comments. 

 Additional  comments  Total  Percentage 
 Hours  of  operation  50  31% 
 Parking  design  comment  44  28% 
 Parking  Stress  24  15% 
 Sustainable  Transport  23  14% 
 Support  controls  21  13% 
 Streecene  scheme  15  9% 
 Permit  price  query  13  8% 
 Consultation  comment/query  9  6% 
 Disabled  bay  comment  8  5% 
 Enforcement  query  6  4% 
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 APPENDIX  2:  Zone  P  Review  Consultation 

 Consultation  Documents 
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 APPENDIX  3:  Zone  P  Review  Consultation 

 FINAL  DESIGN  MAP 
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 APPENDIX  4:  Zone  P  Review  Consultation 

 DETAILED  DESIGN  CHANGES 

 Parking  Services  consulted  residents  and  businesses  on  a  small  number  or 

 proposed  design  changes  for  the  area  which  were  all  supported  by  the  majority  of 

 the  respondents. 

 ID  Street  Location  Proposal  Yes  No 

 1 
 Edenbridge 
 Road 

 Outside  numbers  1 
 to  15 

 Extend  the  existing  permit  bay  by 
 7m  and  join  existing  permit  bays 
 removing  the  double  yellow  lines  83%  17% 

 2 
 Victoria  Park 
 Road 

 The  section 
 between  Wetherell 
 Road  and 
 Harrowgate  Road, 
 all  bays  on  both 
 sides  of  the  road 

 Change  the  bays  from  permit  to 
 4hr  max  stay  shared  use  60%  40% 

 3 
 Wetherell 
 Road 

 Opposite  numbers 
 1  to  6 

 Introduce  a  25m  4hr  max  stay 
 shared  use  bay  70%  30% 
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 APPENDIX  5:  Zone  P  Review  Consultation 

 Equality  Impact  Assessment.  Pre  Consultation 

 London  Borough  of  Hackney 
 Equality  Impact  Assessment  Form 
 The  Equality  Impact  Assessment  Form  is  a  public  document  which  the  Council  uses  to  demonstrate  that  it 
 has  complied  with  Equalities  Duty  when  making  and  implementing  decisions  which  affect  the  way  the  Council 
 works. 

 The  form  collates  and  summarises  information  which  has  been  used  to  inform  the  planning  and  decision 
 making  process. 

 All  the  information  needed  in  this  form  should  have  already  been  considered  and  should  be  included  in 
 the  documentation  supporting  the  decision  or  initiative,  e.g.  the  delegate  powers  report,  saving 
 template,  business  case  etc. 

 Equality  Impact  Assessments  are  public  documents:  remember  to  use  at  least  12  point  Arial  font  and  plain 
 English. 

 The  form  must  be  reviewed  and  agreed  by  the  relevant  Assistant  Director,  who  is  responsible  for  ensuring  it 
 is  made  publicly  available  and  is  in  line  with  guidance.  Guidance  on  completing  this  form  is  available  on  the 
 intranet. 
 http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making 

 Title  and  purpose  of  this  Equality  Impact  Assessment: 
 Parking  Zone  P  Stage  4  Review 

 Purpose  of  this  Equality  Impact  Assessment: 
 The  purpose  of  this  exercise  is  to  assess  the  potential  impacts  of  the  review  exercise  and  any 
 changes  to  Parking  Zone  P,  in  terms  of  scope,  design  or  operational  hours  on  residents,  businesses 
 and  visitors  with  protected  characteristics. 

 Officer  Responsible  :  (to  be  completed  by  the  report  author) 
 Name:  Muhibun  Nessa  Ext:  1279 
 Directorate:  Neighbourhood  and 
 Housing 

 Department/Division:  Parking  Services 

 Corporate  Director:  Aled  Richards  Date:  November  2022 

 Comment  : 
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 PLEASE  ANSWER  THE  FOLLOWING  QUESTIONS: 

 1.  Please  summarise  the  service,  function,  policy,  initiative  or  saving.  Describe  the  key  objectives 
 and  outcomes  you  expect.  Make  sure  you  highlight  any  proposed  changes  . 

 ●  The  aim  of  the  project  is  to  review  Parking  Zone  P,  in  accordance  with  the  Council's 
 Parking  and  Enforcement  Plan  (2021-2026). 

 ●  The  Zone  was  last  reviewed  in  2014,  since  then  there  have  been  various  infrastructural 
 developments  both  within  the  parking  zone  and  in  the  zones  surrounding  it.  In  line  with  our 
 Parking  and  Enforcement  Plan,  the  Council  has  a  duty  to  review  parking  zones  as  and 
 when  they  are  needed.  The  review  process  will  include  an  evaluation  of  the  operation  of 
 the  zone,  a  review  of  complaints,  correspondence  and  consultation  with  residents  and 
 local  businesses. 

 ●  Parking  Services  intend  on  starting  the  review  consultation  in  April  2023  for  a  period  of  6 
 weeks.  The  consultation  period  has  been  scheduled  to  start  after  the  April  festivities 
 allowing  all  residents  and  businesses  within  the  area  adequate  time  to  respond. 

 ●  The  key  objective  of  the  parking  review  consultation  is  to  identify  whether  operational 
 hours  and  parking  design  are  reflective  of  the  needs  of  residents  and  businesses  in  the 
 area.  If  not,  the  aim  is  to  consider  how  the  Council  may  revise  the  zone  to  meet  the  needs 
 identified  through  the  consultation. 

 ●  Through  localised  consultations,  residents  and  businesses  are  given  the  opportunity  to 
 have  their  say  on  the  hours  of  operation,  design  of  parking  controls  (including  the  location 
 and  type  of  parking  bays)  and  specific  design  changes.  The  feedback  received  from 
 residents  and  businesses  within  Zone  P  will  inform  the  final  recommendations  made  by 
 the  Council  in  relation  to  the  hours  of  operation. 

 ●  The  current  operational  hours  in  Zone  P  are  Monday  to  Friday  7.30  am  to  6.30  pm  and 
 Saturday  7.30  am  to  1.30  pm.  In  line  with  our  Parking  and  Enforcement  Plan  (2021-2026) 
 Parking  services  will  allow  residents  and  businesses  the  option  to  provide  their  feedback 
 on  a  set  of  standardised  hours.  The  hours  are  reflective  of  the  existing  controls  around  the 
 borough  and  in  nearby  parking  zones.  The  following  options  will  be  provided  as  part  of  the 
 consultation,  Monday  to  Friday  8.30  am  to  6.30  pm,  Monday  to  Saturday  8.30  am  to  6.30 
 pm,  Monday  to  Friday  8.30  am  to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm,  Monday  to 
 Saturday  8.30  am  -  Midnight,  Monday  to  Sunday  -  24  hour  controls.  The  existing  hours  of 
 Monday  to  Friday  7.30  am  to  6.30  pm  and  Saturday  7.30  am  to  1.30  pm  will  not  be  offered 
 as  they  are  not  standardised  hours. 

 ●  The  Council  reviewed  its  approach  on  how  it  seeks  public  feedback  regarding  parking 
 consultations  and  has  made  changes  to  its  consultation  policy  to  ensure  the  process  is 
 fair,  less  open  to  less  abuse  and  can  present  a  more  accurate  representation  of  residents 
 and  businesses’  views  to  assist  the  Council  in  its  decision  making  process,  without  the 
 concern  of  duplicate  submissions  or  mass  submissions  attempting  to  skew  the  feedback 
 outcome.  The  changes  are  outlined  in  the  consultation  leaflet  and  the  delegated  powers 
 report  which  provides  a  detailed  explanation  of  the  changes.  DPR,  Parking  Services 
 Consultation  Policy,  2020  . 
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 ●  Previous  feedback  received  from  residents  in  this  area  indicated  the  zone  varies  in  the 
 socio-economic  makeup,  from  residential  areas  in  the  east  and  west,  to  a  strong 
 commercial  and  night  time  economy  in  the  south.  With  this  in  mind,  the  consultation  will 
 allow  residents  and  businesses  to  request  specific  design  concerns  should  they  have  any. 
 The  Council  will  review  visitor  parking  in  order  to  assist  local  businesses,  however  in  line 
 with  the  parking  hierarchy  structure,  resident  parking  will  be  prioritised. 

 ●  Residents  and  businesses  are  welcome  to  submit  comments  on  the  consultation  and 
 general  matters  relating  to  parking  in  the  comments  section  of  the  questionnaire.  These 
 comments  will  help  parking  services  to  understand  the  needs  of  the  community. 

 ●  The  review  also  aims  to  ensure  that  the  parking  restrictions  comply  with  current  safety 
 standards  outlined  by  the  Department  for  Transport. 

 The  Council  will  review  all  consultation  feedback.  Any  decisions  recommended  will  also  be  guided 
 by  parking  policy  and  other  key  considerations  such  as  road  safety,  traffic  flow  and  air  quality. 

 2.  Who  are  the  main  people  that  will  be  affected? 
 Consider  staff,  residents,  and  other  external  stakeholders. 

 ●  Local  residents,  business  owners,  disabled  motorists,  Waste  Services  and  Emergency 
 Services  (Ambulance,  Fire  and  Police)  are  the  main  people  affected  and  consulted  as 
 part  of  operational  reviews. 

 ●  Emergency  Services  are  impacted  due  to  the  requirement  that  sufficient  road  width 
 clearance  is  provided  for  emergency  vehicles  in  case  of  emergencies.  The  parking 
 design  is  communicated  to  the  emergency  services  to  ensure  that  they  are  happy  with 
 any  proposed  design  changes. 

 ●  The  Council's  markets  team  will  also  be  affected  and  consulted  as  part  of  the  operational 
 review.  They  will  be  informed  of  the  standardised  hours  being  proposed  and  of  any 
 design  changes.  The  Council  will  work  closely  with  senior  markets  staff  to  ensure  the 
 consultation  outcome  factors  in  the  needs  of  the  Markets  in  Zone  P. 

 ●  Should  parking  design  engineers  propose  specific  design  changes  in  Zone  P,  residents 
 and  businesses  will  have  the  opportunity  to  provide  feedback  on  these  design  proposals 
 during  the  consultation.  The  overall  feedback  will  be  taken  into  consideration  at  the 
 recommendation  stage.  Residents  and  businesses  will  also  have  the  opportunity  to  raise 
 any  comments  or  concerns  on  the  existing  design  as  part  of  the  consultation,  so  there  is 
 a  possibility  for  amendments  to  be  made  based  on  requests  from  the  consultation.  For 
 example,  additional  shared  use  bays  around  businesses  or  the  extension  of  double 
 yellow  lines. 

 ●  If  design  changes  are  made,  In  order  to  mitigate  a  negative  impact  on  the  local 
 community,  Council  officers  will  need  to  ensure  that  they  only  implement  proposed 
 design  changes  which  are  feasible  and  which  do  not  impact  different  service  users  in  the 
 area. 

 The  table  below  shows  the  protected  characteristics  and  how  the  Zone  P  review  may  impact 
 them. 

 33 



 Protected  Characteristic  How  the  F  Review  will  affect  them. 

 Age  Consultation  documents  will  be  sent  to  every  household 
 within  the  zone,  this  includes  care  homes  and  sheltered 
 accomodation.  Each  resident  is  entitled  to  submit  a 
 consultation  response  as  long  as  their  full  names  are 
 provided.  Consultation  documents  will  also  be  sent  to 
 nurseries,  registered  youth  groups  and  schools  within  the 
 zone. 

 All  respondents  have  an  equal  opportunity  to  provide  their 
 feedback  on  the  operational  hours  and  the  parking  design 
 as  part  of  their  questionnaire  response.  All  individual 
 feedback  will  be  reviewed  and  if  necessary  will  be 
 addressed  after  the  consultation  has  closed. 

 Ambulance  bay  audits  have  been  carried  out  outside 
 elderly  residential  homes  to  ensure  that  they  are  still 
 required.  Any  bays  confirmed  as  no  longer  in  use  were 
 proposed  for  removal.  Should  any  establishments  or 
 individuals  require  the  use  of  an  ambulance  bay  or  general 
 use  disabled  parking  bays,  new  requests  can  be  submitted 
 to:  consultparking@hackney.gov.uk  or  feedback  can  be 
 provided  as  part  of  the  consultation. 

 Parking  services  will  look  at  the  safety  measures 
 implemented  around  public  amenities  such  as  parks, 
 libraries  and  community  centres  prior  to  the  consultation  as 
 they  are  used  by  members  of  the  community  of  all  age 
 groups. 

 Safety  measures  such  as  double  yellow  lines  and  kerb 
 blips  are  already  in  place  in  the  zone,  however  requests 
 received  from  the  consultation  for  additional  change  will  be 
 reviewed. 

 Disability  Disabled  motorists  may  be  impacted  by  the  amount  of 
 parking  spaces  available  for  their  use.  The  Council  tries  to 
 balance  the  needs  of  all  users  in  a  parking  zone  by 
 providing  both  resident,  permit,  disabled  bays  and  visitor 
 parking  where  a  need  is  identified.  This  also  assists  with 
 meeting  the  parking  needs  of  residents  and  businesses  in 
 the  zone. 

 The  Stage  4  review  consultation  will  allow  all  disabled 
 motorists  in  the  consultation  zones  to  provide  their 
 feedback  and  express  their  views  on  the  operational  hours 
 and  the  parking  design  of  the  zone.  Feedback  from  this 
 group  will  allow  the  Council  to  understand  the  group’s 
 needs  and  accommodate  them  where  necessary. 

 The  Council  has  recently  personalised  disabled  bays  in 
 Zone  P,  any  changes  to  the  operational  hours  of  parking 
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 design  will  not  impact  those  with  personalised  disabled 
 bays  or  those  wanting  to  apply  for  one  in  the  future.  The 
 needs  of  disabled  residents  are  always  prioritised  over 
 everyone. 

 All  feedback  received  regarding  disabled  parking  provision 
 will  allow  the  Council  to  understand  the  needs  of  this  group 
 and  make  changes  to  the  design  of  controls  where 
 necessary. 

 Gender  reassignment  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 Marriage  and  Civil  Partnership  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 Pregnancy  and  maternity  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 The  existing  provisions  around  doctors  surgeries  and 
 medical  facilities  which  accommodate  access  to  these 
 establishments  will  remain  in  place.  All  respondents  have 
 the  opportunity  to  provide  feedback  on  the  design  and 
 general  parking  queries.  The  Council  will  review  all 
 feedback  before  confirming  a  final  design  for  the  proposed 
 zones. 

 Race  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
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 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 Religion/belief  (including 
 non-belief) 

 We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 Prior  to  starting  the  consultation,  all  major  public  holidays 
 and  religious  holidays  were  considered  to  ensure  the 
 consultation  response  is  not  impacted  and  all  residents  and 
 businesses  in  the  area  have  adequate  time  to  provide  their 
 response.  Due  to  the  religious  holidays  during  April,  which 
 include  Easter,  Ramadan  and  Passover,  the  Council  has 
 taken  the  decision  to  schedule  the  six  week  consultation 
 after  all  the  festivities.  This  will  allow  adequate  time  for 
 residents  and  businesses  to  observe  the  festivities  and 
 respond  to  the  consultation.  This  decision  was 
 communicated  with  ward  members  prior  to  the  consultation 
 going  live. 

 Sex  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 Sexual  Orientation  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 The  Stage  4  review  consultation  will  allow  everyone  within 
 the  consultation  area  to  provide  their  feedback  on  the 
 operational  hours  and  parking  design  of  the  zone.  Benefits 
 of  the  final  recommendations  will  be  experienced  by  all 
 groups. 

 3.  What  research  or  consultation(s)  have  been  carried  out? 
 Please  provide  more  details,  together  with  a  summary  of  what  you  learned. 
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 ●  The  project  will  include  a  six  week  consultation  with  all  stakeholders  on  the  current 
 operational  hours  in  Zone  P  and  the  design  of  parking  controls. 

 ●  The  decision  to  consult  is  in  line  with  the  Parking  and  Enforcement  Plan,  which  states 
 Councils  have  a  duty  to  review  parking  when  a  need  is  identified.  A  review  consultation 
 was  conducted  in  Zone  P  in  2010,  since  then  there  have  been  various  infrastructural 
 developments  in  the  zone  and  nearby  parking  zones. 

 ●  The  review  of  parking  Zone  P  was  built  into  the  yearly  project  plan  confirmed  by  the 
 parking  services  technical  team. 

 ●  Zone  P  is  one  of  the  largest  in  the  borough,  holding  a  boundary  with  Tower  Hamlets  and 
 encompassing  Haggerston,  Hoxton  and  Shoreditch.  The  socio-economic  make-up  varies 
 from  highly  residential  areas  in  the  east  and  west  to  a  strong  commercial  and  night-time 
 economy  in  the  south. 

 ●  Prior  to  starting  the  consultation,  Parking  services  created  a  profile  report  for  Zone  P 
 which  assessed  permit  stress,  pcn  issue  data,  page  and  display  usage  and  complaints. 
 This  report  allows  the  service  to  identify  any  parking  issues  within  the  zone  and  make 
 changes  accordingly. 

 ●  A  design  engineer  has  reviewed  the  existing  design  of  each  road  within  Zone  P,  ensuring 
 they  meet  health  and  safety  standards  as  set  by  the  department  of  transport.  Any  design 
 issues  identified  will  be  consulted  on  as  part  of  the  consultation  process. 

 ●  The  decision  was  made  to  start  the  consultation  in  April  2023  allowing  the  Council  to 
 effectively  manage  its  planning  stage  and  resources.  The  consultation  has  been 
 scheduled  to  start  after  all  April  festivities  have  passed,  allowing  adequate  response  time 
 is  provided  for  all  residents  and  businesses  in  Zone  P  to  observe  the  festivities  and  take 
 part  in  the  consultation. 

 ●  Consultation  will  take  place  with  internal  teams  (Streetscene,  Waste  Services  and 
 Planning)  to  ensure  their  views  are  taken  into  account  in  the  design  stage.  External 
 consultation  also  takes  place  with  the  Emergency  Services,  including  the  Fire  Brigade, 
 Police  and  London  Ambulance. 

 ●  The  Council’s  disabled  parking  team  have  carried  out  an  audit  of  all  existing  disabled  bays 
 in  the  consultation  zone,  this  has  allowed  the  Council  to  ensure  bays  which  are  required 
 by  disabled  residents  remain  and  those  not  in  use  are  removed,  allowing  for  unused 
 parking  space  to  be  utilised  by  other  residents.  The  disabled  parking  team  have  recently 
 implemented  personalised  disabled  bays  across  the  borough,  including  Zone  P. 
 Information  on  confirmed  disabled  bays  and  personalised  bays  have  been  shared  with 
 parking  services  design  engineers,  who  reviewed  the  data  and  built  in  the  confirmed 
 disabled  bays  into  the  parking  design  of  each  zone. 

 ●  As  part  of  the  public  consultation  all  local  residents  and  businesses  in  the  parking  zone 
 will  be  consulted  for  a  six  week  period  and  will  be  sent  a  consultation  leaflet,  a 
 questionnaire  and  map  of  the  current  design.  All  consultation  documents  will  also  be 
 available  online  (dedicated  council  webpage  for  parking  consultations),  questionnaire 
 responses  can  also  be  submitted  online. 
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 ●  The  Council  will  install  posters  on  all  streets  in  Zone  P  advertising  the  consultation  and 
 encouraging  feedback.  The  on  street  poster  will  contain  information  of  the  review  aims 
 and  how  residents  and  businesses  can  take  part.  A  newspaper  advert  will  also  be  placed 
 in  the  Hackney  Gazette  providing  information  on  the  consultation.  The  newspaper  has  an 
 outreach  into  Hackney's  wide  demographic. 

 ●  The  Council  will  also  arrange  for  mailshots  to  be  sent  to  all  permit  holders  in  Zone  P,  the 
 mailshot  will  inform  permit  holders  of  the  consultation  and  how  they  can  submit  a 
 consultation  response. 

 ●  The  consultation  team  will  work  closely  with  IT  to  ensure  the  Councils  main  twitter  page  is 
 utilised  and  tweets  are  sent  throughout  the  consultation  period.  Utilising  social  media 
 pages  encourages  participation  and  raises  awareness  of  the  consultation  exercise. 

 ●  The  Council  will  proactively  engage  directly  with  local  residents,  businesses,  stakeholders 
 and  representatives  of  protected  groups  to  help  facilitate  awareness  and  engagement  with 
 the  consultation  process  and  discuss  any  consultation  queries.  Face  to  face  or  ‘in  person’ 
 meeting  requests  could  be  accommodated,  however  requests  for  meetings  or  further 
 information  will  be  reviewed  and  addressed.  Where  possible  ‘virtual’  online  meetings  may 
 be  held. 

 ●  The  contact  details  for  the  Council’s  Parking  Services  are  available  on  all  literature  such 
 as  consultation  leaflets,  website  content,  on  street  posters  and  newspaper  adverts  in  an 
 attempt  to  ensure  direct  communication  is  available  at  all  times.  Due  to  the  diverse 
 demographic  of  Hackney,  all  consultation  documents  can  be  made  available  in  different 
 languages  on  request,  to  ensure  residents  and  businesses  are  not  disadvantaged  due  to 
 language  barriers. 

 4.  Equality  Impacts 

 This  section  requires  you  to  set  out  the  positive  and  negative  impacts  that  this  decision  or 
 initiative  will  have  on  equalities. 

 4  (a)  What  positive  impact  could  there  be  overall  on  different  equality  groups  and  on  cohesion  and 
 good  relations? 

 ●  The  Council  took  various  measures  when  planning  the  Stage  4  review  consultation  to 
 ensure  that  the  consultation  remained  inclusive  of  various  equality  groups  and  maintained 
 cohesion  and  good  relations.  By  conducting  the  review  consultation,  the  Council  is 
 responding  to  developments  within  the  zone.  This  will  have  a  positive  impact  on  different 
 equality  groups  and  may  improve  the  good  relations  between  the  Council  and  the  wider 
 community  residing  and  working  in  Zone  P. 

 ●  The  public  consultation  provides  an  open  forum  for  all  local  users  to  have  their  say  on  the 
 design  of  local  parking  controls  and  hours  of  operation  within  their  zone.  Where 
 requested,  the  Council  is  open  to  hold  meetings  with  ward  members,  faith  members  as 
 well  as  residents  and  businesses  to  discuss  the  review  proposals  in  detail.  These 
 meetings  may  be  virtual,  meeting  requests  will  be  assessed  as  and  when  they  are 
 received. 

 ●  In  line  with  our  Parking  and  Enforcement  Plan  (2021-2026)  Parking  services  will  allow 
 residents  and  businesses  the  option  to  provide  their  feedback  on  a  set  of  standardised 
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 hours.  The  following  options  will  be  provided  as  part  of  the  consultation,  Monday  to  Friday 
 8.30  am  to  6.30  pm,  Monday  to  Saturday  8.30  am  to  6.30  pm,  Monday  to  Friday  8.30  am 
 to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm,  Monday  to  Saturday  8.30  am  -  Midnight, 
 Monday  to  Sunday  -  24  hour  controls.  The  existing  hours  of  Monday  to  Friday  7.30  am  to 
 6.30  pm  and  Saturday  7.30  am  to  1.30  pm  will  not  be  offered  as  they  are  not  standardised 
 hours.  Standardising  the  operational  hours  in  Zone  P  will  bring  the  zone  in  line  with  other 
 nearby  zones  and  our  policies. 

 ●  Parking  Services  have  recently  implemented  a  policy  change  on  the  acceptance  of 
 consultation  feedback.  This  change  will  ensure  the  process  is  fair  and  less  open  to  abuse. 
 It  allows  the  Council  to  make  decisions  based  on  more  accurate  feedback  which  is 
 representative  of  residents,  businesses  and  their  parking  needs. 

 ●  As  part  of  the  review  process,  a  design  engineer  reviewed  the  current  layout  of  Zone  P 
 and  proposed  specific  design  changes  where  required  to  best  reflect  local  needs. 

 ●  As  part  of  the  consultation  approval  process,  consultation  documents  are  sent  to  ward 
 members  to  view  before  being  made  public  and  sent  to  the  consultation  zone.  This  allows 
 ward  members  as  the  formal  representatives  of  the  consultation  zone  to  raise  any 
 concerns  or  questions  before  the  consultation  commences.  All  ward  members  were 
 advised  of  the  consultation  period  being  extended  from  6  to  8  weeks,  to  factor  in  religious 
 festivity  as  well  as  the  current  covid19  pandemic. 

 ●  The  review  consultation  has  the  potential  to  have  a  positive  impact  on  all  road  users 
 (motorists,  pedestrians  and  cyclists)  by  ensuring  that  the  existing  parking  controls 
 continue  to  provide  a  safe  road  environment  and  by  continuing  to  provide  parking 
 restrictions  which  meet  the  needs  of  all  road  users.  Once  the  feedback  for  the  consultation 
 has  been  received  the  Council  will  review  all  feedback  provided  before  confirming  the 
 operational  hours  and  final  design  for  the  zone. 

 ●  As  there  are  controls  already  in  place,  reviewing  these  to  address  any  shortcoming  in  the 
 design  and  better  meet  the  needs  and  demands  of  the  residents  and  businesses  will 
 mean  that  there  will  be  better  parking  facilities  available  for  people  to  use. 

 Protected  Characteristic  Analysis 

 Age  Should  the  hours  of  operation  of  Zone  P  change,  we  do  not 
 expect  any  particular  age  group  to  be  anymore  positively 
 impacted  in  comparison  to  the  occupants  of  the  whole  zone. 
 The  following  combination  of  standardised  operational  hours 
 have  been  provided  for  residents  and  businesses  to  choose 
 from,  Monday  to  Friday  8.30  am  to  6.30  pm,  Monday  to 
 Saturday  8.30  am  to  6.30  pm,  Monday  to  Friday  8.30  am  to 
 6.30  pm  and  Saturday  8.30  am  to  1.30  pm,  Monday  to 
 Saturday  8.30  am  -  Midnight,  Monday  to  Sunday  -  24  hour 
 controls.  All  occupants  have  the  same  opportunity  to  provide 
 their  feedback,  a  final  outcome  will  allow  elderly  residents 
 and  motorists  to  park  closer  to  their  homes  and 
 establishments  during  operational  hours  as  well  as  move 
 around  the  zone  with  greater  ease. 

 Residents  and  businesses  in  Zone  P  are  familiar  with 
 parking  controls,  any  changes  to  the  operational  hours  will 
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 not  change  the  way  parking  provisions  are  implemented. 
 For  example,  should  operational  hours  extend,  residents 
 and  businesses  are  aware  of  the  need  to  utilise  visitor 
 vouchers  for  a  longer  period.  Existing  permit  holders  do  not 
 need  to  make  any  changes  to  their  permits. 

 Parking  will  review  parking  amenities  available  outside 
 sheltered  accommodations  and  care  homes,  ambulance 
 bays  have  also  been  audited  to  ensure  they  are  in  use  and 
 required.  The  health  and  safety  measures  at  junctions, 
 outside  parks  and  public  facilities  have  also  been  reviewed 
 as  part  of  the  review  process,  engineers  have  also 
 assessed  road  width  and  access  for  emergency  vehicles 
 such  as  ambulances  and  fire  brigades. 

 All  nurseries  and  schools  will  receive  a  consultation  pack 
 and  can  comment  on  the  operational  hours  and  proposed 
 design  changes  for  the  zone.  All  parking  facilities  and 
 schemes  outside  of  schools  and  nurseries  have  been 
 reviewed,  existing  school  keep  clear  schemes  will  remain  in 
 place  and  if  required  additional  double  yellow  lines  will  be 
 added  to  these  to  keep  traffic  clear  near  schools. 

 The  consultation  allows  residents,  businesses  and 
 establishments  facilitated  towards  certain  age  groups  to 
 provide  feedback  and  raise  concerns  they  have  on  the 
 consultation  questionnaire.  Parking  Services  will  review 
 every  comment  submitted  by  respondents  and  ensure 
 requests  and  issues  raised  are  explored. 

 Disability  Prior  to  the  review  consultation,  all  disabled  parking  bays 
 will  be  audited  to  ensure  those  which  are  in  use  still  remain 
 in  the  zone.  The  outcome  of  the  audit  is  then  incorporated 
 into  the  proposed  design  for  the  consultation  zones. 
 Disabled  bays  can  be  used  by  both  disabled  residents  and 
 visitors  as  well  as  carers  who  have  a  disabled  dependent  as 
 long  as  a  valid  blue  badge  is  displayed.  A  valid  blue  badge 
 can  also  be  used  to  park  in  pay  and  display  and  shared  use 
 bays. 

 All  disabled  motorists  living  within  Zone  P  have  the 
 opportunity  to  comment  on  the  operational  hours  and 
 parking  design  of  the  zone.  The  outcome  of  the  Stage  4 
 review  consultation  will  potentially  have  a  positive  impact  on 
 all  disabled  motorists  as  a  confirmed  final  design  will 
 address  any  parking  stress  and  issues  they  may  be 
 experiencing. 

 Should  the  hours  of  operation  change  as  a  result  of  the 
 result  consultation,  parking  provisions  currently  in  place  for 
 disabled  motorists  will  remain,  meaning  disabled  residents 
 do  not  have  to  change  their  approach  to  parking. 
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 As  the  review  allows  residents  to  provide  feedback  on  the 
 current  design,  should  there  be  any  implementation  of  pay 
 and  display  and  shared  use  parking  bays  based  on  the 
 feedback,  these  can  be  utilised  by  disabled  drivers  with  a 
 blue  badge. 

 All  the  current  provisions  in  place  for  disabled  drivers,  such 
 as  concessions  of  visitor  voucher  purchases  and  free 
 companion  badges  still  remain  in  place. 

 Gender  reassignment  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 Marriage  and  Civil  Partnership  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 Pregnancy  and  maternity  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 Race  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
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 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 Religion/belief  (including 
 non-belief) 

 The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 The  decision  to  consult  ward  members  on  the  consultation 
 start  date  allowed  the  Council  to  plan  the  consultation  in  line 
 with  the  needs  of  the  local  community.  The  start  date  of  the 
 consultation  ensures  that  all  major  religious  festivities  and 
 public  holidays  do  not  interrupt  the  response  period  and 
 allows  this  consultation  to  take  place  over  a  period  of  six 
 weeks.  This  will  have  a  positive  impact  on  all  religious 
 groups  in  the  zone  as  the  ability  to  respond  to  the 
 questionnaire  will  not  be  interrupted. 

 Sex  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 Sexual  Orientation  The  review  consultation  is  focused  on  determining  whether 
 the  current  hours  of  operation  and  existing  parking  design 
 suit  the  needs  of  residents  and  businesses  within  the  zone 

 The  review  of  the  zone  and  any  possible  outcomes  to  the 
 hours  of  operation  will  not  have  any  particular  impact  on  this 
 protected  characteristic.  The  outcome  of  this  consultation 
 will  lead  to  a  confirmed  set  of  operational  hours  and  design, 
 which  will  ensure  this  group  will  have  a  zone  reflective  of 
 their  parking  needs. 

 All  points  stated  above  could  be  seen  as  a  positive  impact  on  different  equality  groups  and 
 improve  relations. 
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 4  (b)  What  negative  impact  could  there  be  overall,  on  different  equality  groups,  and  on  cohesion 
 and  good  relations? 

 ●  Due  to  existing  parking  restrictions  being  in  place,  there  is  likely  to  be  very  minimal  impact 
 on  the  parking  ability  of  different  groups.  Shared  use  bays  and  pay  and  display  bays  have 
 been  implemented  outside  businesses,  local  amenities  and  areas  attracting  visitors  to 
 accommodate  the  local  demographic  and  business  needs  of  the  zone. 

 ●  There  could  be  opposition  to  possible  changes  made  to  the  hours  of  operation  which 
 could  impact  different  people  in  different  ways.  For  example,  some  businesses  may  not  be 
 in  favour  of  the  proposals  to  extend  the  hours  of  operation  as  this  may  not  be 
 accommodating  for  visitors,  whereas  residents  living  around  local  businesses  may 
 welcome  this  change.  The  review  consultation  is  an  opportunity  for  all  groups  to  provide 
 feedback  and  raise  concerns  directly  with  the  Council.  Parking  Services  will  ensure  a  final 
 outcome  finds  a  balance  between  the  needs  of  all  groups. 

 ●  In  addition,  where  disabled  bays  are  audited  and  could  be  removed  as  part  of  this 
 process,  disabled  drivers  visiting  the  borough  may  be  impacted  by  the  reduction  in 
 disabled  bays.  However,  Blue  Badge  holders  can  park  on  existing  yellow  lines  for  a 
 period  of  three  hours,  providing  there  are  no  loading  restrictions  in  place  and  that  the 
 vehicle  is  not  causing  an  obstruction.  Blue  badge  holders  can  also  park  in  shared  use 
 bays  and  pay  and  display  parking  bays. 

 ●  The  Council  is  offering  a  choice  of  five  standardised  hours  for  residents  and  businesses  to 
 provide  feedback  on.  Monday  to  Friday  8.30  am  to  6.30  pm,  Monday  to  Saturday  8.30  am 
 to  6.30  pm,  Monday  to  Friday  8.30  am  to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm, 
 Monday  to  Saturday  8.30  am  -  Midnight,  Monday  to  Sunday  -  24  hour  controls.  The 
 existing  operational  hours  of  Monday  to  Friday  7.30  am  to  6.30  pm  and  Saturday  7.30  am 
 to  1.30  pm  will  not  be  offered  as  they  are  not  standardised  hours.  Whilst  existing  permit 
 holders  will  not  have  to  make  any  changes  to  their  permits,  the  possible  loss  of  an 
 additional  hour  of  control  could  be  received  negatively.  However,  parking  services  have 
 reviewed  parking  stress  within  the  zone  and  the  possible  loss  of  an  hour  will  not  impact 
 permit  holders  greatly.  The  Council  also  has  a  duty  in  line  with  its  PEP  policy  to 
 standardise  the  controls  in  zones  across  the  borough. 

 ●  As  the  Council  last  consulted  Zone  P  in  2010,  changes  have  been  made  to  the 
 consultation  feedback  acceptance  policy.  There  could  be  some  confusion  amongst 
 residents  and  businesses  who  are  not  familiar  with  the  new  changes.  However  in  order  to 
 address  any  concerns  around  this,  the  consultation  leaflet  will  explain  in  detail  what  the 
 changes  are  and  how  they  affect  responses  from  residents  and  businesses.  The  policy 
 around  consultation  feedback  change  was  bought  in  to  strengthen  the  consultation 
 process,  not  prevent  genuine  responses  from  the  consultation  zone. 

 ●  The  consultation  is  scheduled  to  start  in  April  2023,  and  run  for  a  period  of  six  weeks.  The 
 decision  to  run  the  consultation  for  a  longer  period  of  time  may  receive  negative  feedback 
 from  some  residents  and  businesses  simply  due  to  them  wanting  the  Council  to  make 
 decisions  quicker.  However  the  prolonged  consultation  will  allow  all  residents  and 
 businesses  to  consider  the  consultation  in  detail  and  provide  a  response  they  are  content 
 with. 

 ●  An  open  and  transparent  consultation  process  will  help  to  ensure  maximum  response  and 
 allow  all  groups  and  stakeholders  to  express  their  view  and  make  comments.  The  Council 
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 is  committed  to  this  concept  and  has  provided  the  consultation  team  contact  details  on  the 
 consultation  documents  and  consultation  literature. 

 ●  Any  changes  proposed  to  parking  design  could  also  have  a  negative  impact  on  some 
 groups.  For  example,  if  we  increased  the  number  of  shared  use  bays  on  a  particular  road, 
 this  will  reduce  the  number  of  spaces  reserved  for  residents.  To  ensure  that  residents  are 
 not  impacted  negatively,  the  Council  will  assess  the  parking  stress  on  a  road  before 
 making  a  balanced  final  decision  on  whether  to  change  parking  bays. 

 ●  The  review  of  the  zone  and  any  possible  outcomes  to  the  hours  of  operation  will  not  have 
 any  more  of  a  positive  impact  on  other  protected  characteristics  such  as  gender 
 reassignment,  marriage  and  civil  partnership,  pregnancy  and  maternity,  race,  sex  and 
 sexual  orientation  in  comparison  to  occupants  of  the  whole  zone. 

 5.  Equality  and  Cohesion  Action  Planning 

 Please  list  specific  actions  which  set  out  how  you  will  address  equality  and  cohesion  issues  identified  by  this 
 assessment.  For  example, 

 ●  Steps/  actions  you  will  take  to  enhance  positive  impacts  identified  in  section  4  (a) 
 ●  Steps/  actions  you  will  take  to  mitigate  the  negative  impacts  identified  in  section  4  (b) 
 ●  Steps/  actions  you  will  take  to  improve  information  and  evidence  about  a  specific  client  group,  e.g.  at 

 a  service  level  and/or  at  a  Council  level  by  informing  the  policy  team 
 (  equality.diversity@hackney.gov.uk  ) 

 All  actions  should  have  been  identified  already  and  should  be  included  in  any  action  plan  connected  to  the 
 supporting  documentation,  such  as  the  delegated  powers  report,  saving  template  or  business  case.  You 
 need  to  identify  how  they  will  be  monitored.  The  Assistant  Director  is  responsible  for  their  implementation. 

 No  Issue  Actions  How  actions  will 
 be  monitored 

 Timescales  / 
 Milestones 

 Lead 
 Officer 

 1 

 Impact  on  disabled 
 visitors  due  to 
 removal  of  disabled 
 bays  as  a  result  of 
 audits. 

 Ensure  there  are 
 adequate  parking 
 facilities  available  for 
 blue  badge  holders  - 
 i.e  pay  and  display 
 and  general  use 
 disabled  bays. 
 Ensure  all  records 
 kept  are  accurate  and 
 that  all  existing  bay 
 holders  have  been 
 contacted.  Consider 
 general  use  bays 
 around  local 
 amenities. 

 Ensure  bays  which 
 are  in  use  and 
 required  by  disabled 
 residents  remain. 

 Through  feedback 
 and  regular  review 
 of  DB  parking 
 bays. 

 During  the 
 lifetime  of  the 
 project  and  post 
 implementation 

 Muhibun 
 Nessa 
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 Ensure  all  records 
 kept  are  accurate  and 
 that  all  existing  bay 
 holders  have  been 
 contacted.  Consider 
 general  use  bays 
 around  local 
 amenities. 

 Disabled  bays  which 
 meet  the 
 personalised  bay 
 criteria  will  be 
 personalised,  to 
 ensure  disabled 
 residents  have 
 exclusive  parking 
 access  to  them. 

 2 
 Impact  of  possible 
 changes  to  the 
 operational  hours. 

 A  choice  of  five 
 standardised  hours 
 have  been  provided. 
 Should  residents  and 
 businesses  want  to 
 discuss  these  options 
 in  detail,  they  can 
 contact  the 
 consultation  team 
 directly. 

 Ensure  the 
 consultation  targets 
 all  residents  and 
 businesses  in  the 
 area  and  all  feedback 
 on  hours  of  operation 
 is  reviewed.  Assess 
 the  feasibility  of 
 making  any  changes 
 to  the  hours  of 
 operation  and  how 
 this  will  impact 
 residents  and 
 businesses  in  the 
 area.  Make  sure 
 decisions  have  regard 
 to  the  Parking 
 Enforcement  Plan. 

 Through 
 consultation 
 feedback 

 During  the 
 consultation 
 process 

 Muhibun 
 Nessa 
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 3 

 Impact  on  residents 
 parking  ability  due 
 to  change  in 
 parking  design. 

 Ensure  that  sufficient 
 analysis  is  carried  out 
 to  determine  the  level 
 of  parking  stress 
 within  the  area  before 
 any  changes  are 
 made  to  parking  bay 
 types. 

 Through 
 consultation 
 feedback  and 
 review  of  current 
 permit  holders. 

 Post  consultation  Fazal 
 Kirwan 

 4 

 Impact  of 
 consultation 
 feedback  policy 
 change. 

 Consultation 
 documents  to  clearly 
 explain  why  the  policy 
 was  changed  and 
 how  it  benefits  local 
 residents  and 
 businesses.  The 
 Council  will  always 
 look  to  find  effective 
 ways  to  manage  its 
 decision  making 
 process  and  this 
 change  allows  for 
 residents  and 
 businesses  to  take 
 part  in  a  consultation 
 without  the  concern  of 
 the  process  being 
 skewed  by 
 individuals. 

 The  delegated 
 powers  report  which 
 details  the  changes, 
 is  available  for  the 
 public  to  view. 

 Before  going  live 
 with  the 
 consultation  and 
 throughout  the 
 consultation 
 process. 

 During  the 
 lifetime  of  the 
 project  and  post 
 implementation 

 Muhibun 
 Nessa 

 5 

 Impact  on  local 
 street  market  trade 
 due  to  operational 
 hour  change. 

 Work  closely  with  the 
 Markets  team  through 
 internal  consultation. 
 Request  feedback 
 and  guidance  where 
 required  to  address 
 any  parking  issues 
 caused  for  the  market 
 trade  as  a  result  of 
 operational  hour 
 change. 

 Before  going  live 
 with  the 
 consultation  and 
 throughout  the 
 consultation 
 process. 

 During  the 
 lifetime  of  the 
 project  and  post 
 implementation 

 Fazal 
 Kirwan 
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 Equality  Impact  Assessment.  Post  Consultation 

 London  Borough  of  Hackney 
 Equality  Impact  Assessment  Form 

 The  Equality  Impact  Assessment  Form  is  a  public  document  which  the  Council  uses  to  demonstrate  that  it 
 has  complied  with  Equalities  Duty  when  making  and  implementing  decisions  which  affect  the  way  the  Council 
 works. 

 The  form  collates  and  summarises  information  which  has  been  used  to  inform  the  planning  and  decision 
 making  process. 

 All  the  information  needed  in  this  form  should  have  already  been  considered  and  should  be  included  in 
 the  documentation  supporting  the  decision  or  initiative,  e.g.  the  delegate  powers  report,  saving 
 template,  business  case  etc. 

 Equality  Impact  Assessments  are  public  documents:  remember  to  use  at  least  12  point  Arial  font  and  plain 
 English. 

 The  form  must  be  reviewed  and  agreed  by  the  relevant  Assistant  Director,  who  is  responsible  for  ensuring  it 
 is  made  publicly  available  and  is  in  line  with  guidance.  Guidance  on  completing  this  form  is  available  on  the 
 intranet. 
 http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making 

 Title  and  purpose  of  this  Equality  Impact  Assessment: 
 Parking  Zone  P  Stage  4  Review  Post  Consultation 

 Purpose  of  this  Equality  Impact  Assessment: 
 The  purpose  of  this  exercise  is  to  assess  the  potential  impacts  of  the  Stage  4  consultation 
 recommendations  and  changes  to  Zone  P,  in  terms  of  scope  on  residents,  businesses  and  visitors 
 with  protected  characteristics.  The  consultation  has  explored  and  confirmed  a  parking  design 
 and  operational  hours  for  the  consultation  area. 

 As  a  public  authority,  Hackney  Council  has  a  duty  to  consider  or  think  about  how  its  policies  or 
 decisions  affect  people  who  are  protected  under  the  Equality  Act. 

 The  purpose  of  this  Equalities  Impact  Assessment  is  to  demonstrate  that  the  Council  has  given 
 due  regard  or  has  thought  about  the  need  to: 

 ●  eliminate  unlawful  discrimination 
 ●  advance  equality  of  opportunity  between  people  who  share  a  protected  characteristic  and 

 those  who  don’t 
 ●  foster  or  encourage  good  relations  between  people  who  share  a  protected  characteristic 

 and  those  who  don’t 
 ●  remove  or  reduce  disadvantages  suffered  by  people  because  of  a  protected  characteristic 
 ●  meet  the  needs  of  people  with  protected  characteristics 

 Officer  Responsible  :  (to  be  completed  by  the  report  author) 
 Name:  Rahi  Noor  Ext:  3832 
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 Directorate:  Homes,  economy  and 
 climate 

 Department/Division:  Parking  Services 

 Corporate  Director:  Geeta  Subramaniam-Mooney  Date:  April  2024 

 Signature: 

 Comment  : 
 PLEASE  ANSWER  THE  FOLLOWING  QUESTIONS: 

 1.  Please  summarise  the  service,  function,  policy,  initiative  or  saving.  Describe  the  key  objectives 
 and  outcomes  you  expect.  Make  sure  you  highlight  any  proposed  changes  . 

 ●  The  aim  of  the  project  is  to  review  Parking  Zone  P,  in  accordance  with  the  Council's 
 Parking  and  Enforcement  Plan  (2022-2027). 

 ●  The  Zone  was  last  reviewed  in  2014,  since  then  there  have  been  various  infrastructural 
 developments  both  within  the  parking  zone  and  in  the  zones  surrounding  it.  In  line  with  our 
 Parking  and  Enforcement  Plan,  the  Council  has  a  duty  to  review  parking  zones  as  and 
 when  they  are  needed.  The  review  process  included  an  evaluation  of  the  operation  of  the 
 zone,  a  review  of  complaints,  correspondence  and  consultation  with  residents  and  local 
 businesses. 

 ●  Parking  Services  started  the  review  consultation  on  17th  July  2023  and  the  consultation 
 ran  for  a  period  of  8  weeks.  The  consultation  ran  throughout  the  summer  allowing  all 
 residents  and  businesses  within  the  area  adequate  time  to  respond. 

 ●  The  key  objective  of  the  parking  review  consultation  is  to  identify  whether  operational 
 hours  and  parking  design  are  reflective  of  the  needs  of  residents  and  businesses  in  the 
 area.  If  not,  the  aim  was  to  consider  how  the  Council  may  revise  the  zone  to  meet  the 
 needs  identified  through  the  consultation. 

 ●  The  key  objective  of  the  parking  review  consultation  was  to  identify  whether  operational 
 hours  and  parking  design  are  reflective  of  the  needs  of  residents  and  businesses  in  the 
 area,  the  aim  was  to  also  consider  how  the  Council  may  revise  zone  P  to  meet  the  needs 
 identified  through  the  consultation. 

 ●  Consultation  packs  containing  leaflets,  questionnaires,  a  user-friendly  map  of  Zone  P  and 
 a  freepost  envelope  were  delivered  to  all  residents  and  businesses  within  the  consultation 
 zone.  In  accordance  with  the  Parking  Service’s  Consultation  policy,  only  one  response 
 was  accepted  per  household  which  is  monitored  by  the  allocation  of  a  unique  reference 
 number  per  address.  Residents  were  also  allowed  to  go  online  and  fill  out  the 
 questionnaire.  Any  resident  or  business  who  did  not  receive  a  consultation  document  were 
 able  to  contact  the  consultation  team  via  phone  and  email  to  request  a  copy  or  their 
 allocated  unique  reference  number. 

 ●  On-street  posters  were  installed  on  all  roads  within  Zone  P  -  the  posters  advertised  the 
 consultation  and  gave  information  on  how  feedback  could  be  provided 
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 ●  In  line  with  our  Parking  and  Enforcement  Plan  (2022-2027)  parking  services  will  allow 
 residents  and  businesses  the  option  to  provide  their  feedback  on  a  set  of  standardised 
 hours.  The  following  options  were  provided  as  part  of  the  consultation,  Monday  to  Friday 
 10  am  to  12pm,  Monday  to  Friday  8.30  am  to  6.30  pm,  Monday  to  Friday  8:30  to  6:30  and 
 Saturday  8:30  to  1:30  pm  Monday  to  Saturday  8.30  am  to  6.30  pm,  Monday  to  Saturday 
 8.30  am  -  6:30  pm,  Monday  to  Saturday  8:30  am  to  Midnight,  Monday  to  Sunday  -  24  hour 
 controls. 

 ●  The  Council  reviewed  its  approach  on  how  it  seeks  public  feedback  regarding  parking 
 consultations  and  has  made  changes  to  its  consultation  policy  to  ensure  the  process  is 
 fair,  less  open  to  less  abuse  and  can  present  a  more  accurate  representation  of  residents 
 and  businesses’  views  to  assist  the  Council  in  its  decision  making  process,  without  the 
 concern  of  duplicate  submissions  or  mass  submissions  attempting  to  skew  the  feedback 
 outcome.  The  changes  are  outlined  in  the  consultation  leaflet  and  the  delegated  powers 
 report  which  provides  a  detailed  explanation  of  the  changes.  DPR,  Parking  Services 
 Consultation  Policy,  2020  . 

 ●  The  Stage  4  consultation  also  consisted  of  questions  relating  to  the  proposed  design  and 
 the  implementation  of  sustainable  transport  initiatives.  Overall,  majority  of  the  feedback 
 received  suggested  that  residents  and  businesses  were  in  favour  of  the  zone  design  that 
 was  proposed,  all  feedback  relating  to  sustainable  transport  requests  have  been 
 forwarded  to  the  Councils  Streetscene  team  to  address. 

 ●  The  review  also  ensures  that  the  parking  restrictions  comply  with  current  safety  standards 
 outlined  by  the  Department  for  Transport. 

 ●  The  key  factors  considered  in  confirming  the  Zone  P  operational  hours  and  parking  design 
 include,  but  are  not  limited  to  the  following;  road  safety  and  parking  demand,  air  quality, 
 traffic  management,  parking  stress  and  the  consultation  feedback. 

 2.  Who  are  the  main  people  that  will  be  affected? 
 Consider  staff,  residents,  and  other  external  stakeholders. 
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 ●  Local  residents,  business  owners,  disabled  motorists,  Waste  Services  and  Emergency 
 Services  (Ambulance,  Fire  and  Police)  are  the  main  people  affected  and  consulted  as 
 part  of  the  stage  4  consultation 

 ●  Emergency  Services  are  impacted  due  to  the  requirement  that  sufficient  road  width 
 clearance  is  provided  for  emergency  vehicles  in  case  of  emergencies.  The  parking 
 design  is  communicated  to  the  emergency  services  to  ensure  that  they  are  happy  with 
 any  proposed  design  changes. 

 ●  The  parking  design  engineers  have  proposed  specific  design  changes  in  Zone  P, 
 residents  and  businesses  will  have  had  the  opportunity  to  provide  feedback  on  these 
 design  proposals  during  the  consultation.  The  overall  feedback  has  been  taken  into 
 consideration  at  the  recommendation  stage.  Residents  and  businesses  had  the 
 opportunity  to  raise  any  comments  or  concerns  on  the  existing  design  as  part  of  the 
 consultation,  so  there  were  possible  amendments  to  be  made  based  on  requests  from 
 the  consultation.  shared  use  parking  bays  will  also  be  implemented  outside  local 
 businesses  and  public  amenities  to  facilitate  visitor  parking. 

 ●  If  design  changes  are  made,  In  order  to  mitigate  a  negative  impact  on  the  local 
 community,  Council  officers  will  ensure  that  they  only  implement  proposed  design 
 changes  which  are  feasible  and  which  do  not  impact  different  service  users  in  the  area. 

 The  table  below  shows  the  protected  characteristics  and  how  the  Zone  P  review  may  impact 
 them. 

 Protected  Characteristic  How  the  P  Review  will  affect  them. 

 Age  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 Stage  4  consultation  recommendations. 

 Disability  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 Stage  4  consultation  recommendations. 

 Gender  reassignment  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 Stage  4  consultation  recommendations. 

 Marriage  and  Civil 
 Partnership 

 We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 Pregnancy  and  maternity  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 Race  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 
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 Religion/belief  (including 
 non-belief) 

 We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 Sex  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 Sexual  Orientation  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  affected  by  the 
 consultation  process. 

 3.  What  research  or  consultation(s)  have  been  carried  out? 
 Please  provide  more  details,  together  with  a  summary  of  what  you  learned. 

 ●  The  project  will  include  d  a  n  eight  six  week  consultation  with  all  stakeholders  on  the  current 
 operational  hours  in  Zone  P  and  the  design  of  parking  controls. 

 ●  The  decision  to  consult  is  in  line  with  the  Parking  and  Enforcement  Plan,  which  states 
 Councils  have  a  duty  to  review  parking  when  a  need  is  identified.  A  review  consultation 
 was  conducted  in  Zone  P  in  2014,  since  then  there  have  been  various  infrastructural 
 developments  in  the  zone  and  nearby  parking  zones. 

 ●  The  review  of  parking  zone  P  was  built  into  the  yearly  project  plan  confirmed  by  the 
 parking  services  technical  team. 

 ●  The  consultation  zone  P  is  one  of  the  smallest  parking  zones  in  the  borough,  holding  a 
 boundary  with  Tower  Hamlets  and  close  links  into  the  city.  The  socio-economic  makeup  is 
 heavily  on  the  residential  side  with  a  cluster  of  independent  businesses.  Victoria  Park 
 hosts  popular  annual  festivals  and  events  which  attract  a  large  number  of  visitors  to  the 
 parking  zone.  The  park  has  also  been  awarded  the  “Green  Flag”  status  for  2022/23, 
 recognised  by  the  Green  Flag  Award  Scheme,  it  is  also  one  of  the  most  visited  green 
 spaces  in  London. 

 ●  Prior  to  starting  the  consultation,  Parking  services  created  a  profile  report  for  zone  P  which 
 assessed  permit  stress,  PCN  issue  data,  page  and  display  usage  and  complaints.  This 
 report  allows  the  service  to  identify  any  parking  issues  within  the  zone  and  make  changes 
 accordingly. 

 ●  A  design  engineer  has  reviewed  the  existing  design  of  each  road  within  Zone  P,  ensuring 
 they  meet  health  and  safety  standards  as  set  by  the  department  of  transport.  Any  design 
 issues  identified  will  be  consulted  on  as  part  of  the  consultation  process. 

 ●  The  decision  was  made  to  start  the  consultation  in  July  2023  allowing  the  Council  to 
 effectively  manage  its  planning  stage  and  resources.  The  consultation  started  after  all  the 
 festivities  had  passed,  allowing  adequate  response  time  was  provided  for  all  residents  and 
 businesses  in  Zone  P  to  take  part  in  the  consultation. 
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 ●  Internal  Council  teams  such  as  Streetscene,  Waste  Services  and  Planning,  alongside 
 external  stakeholders  such  as  the  Emergency  Services,  including  Fire,  Police  and  London 
 Ambulance  Services  will  be  informed  of  the  Stage  4  consultation  recommendations. 
 Health  &  Safety  guidelines  in  place  for  both  Waste  Services  and  Emergency  Services 
 were  built  into  the  design  of  Zone  P. 

 ●  The  Council’s  disabled  parking  team  carried  out  an  audit  of  all  existing  disabled  bays  in 
 the  consultation  zone,  this  has  allowed  the  Council  to  ensure  bays  which  are  required  by 
 disabled  residents  remain  and  those  not  in  use  are  removed,  allowing  for  unused  parking 
 space  to  be  utilised  by  other  residents.  The  disabled  parking  team  have  recently 
 implemented  personalised  disabled  bays  across  the  borough,  including  Zone  P. 
 Information  on  confirmed  disabled  bays  and  personalised  bays  have  been  shared  with 
 parking  services  design  engineers,  who  reviewed  the  data  and  built  in  the  confirmed 
 disabled  bays  into  the  parking  design  of  each  zone. 

 ●  As  part  of  the  public  consultation  all  local  residents  and  businesses  in  the  parking  zone 
 were  consulted  for  a  six  week  period  and  sent  a  consultation  leaflet,  a  questionnaire  and 
 map  of  the  current  design.  All  consultation  documents  were  available  online  (dedicated 
 council  webpage  for  parking  consultations),  questionnaire  responses  were  also  submitted 
 online.  The  Stage  4  Consultation  had  a  response  of  11% 

 ●  The  Council  Installed  posters  on  all  streets  in  Zone  P  advertising  the  consultation  and 
 encouraging  feedback.  The  on  street  poster  contained  information  of  the  review  aims  and 
 how  residents  and  businesses  can  take  part. 

 ●  The  public  consultation  was  an  opportunity  for  all  residents  and  businesses  in  the  area  to 
 express  their  views  on  the  operational  hours  and  parking  design  they  would  prefer  for  their 
 parking  zone.  All  feedback  and  viewpoints  expressed  have  been  reviewed  by  the 
 Council's  parking  team.  The  Council  values  the  important  feedback  received  from 
 residents  and  businesses  in  the  consultation  zone.  The  data  received  as  part  of  the  Stage 
 4  consultation  for  Zone  P,  were  analysed  in  line  with  the  Council's  revised  consultation 
 feedback  criteria.  This  criteria  takes  the  form  of,  limiting  responses  to  one  per  household, 
 making  certain  questions  and  sections  of  the  questionnaire  compulsory  and  assigning 
 unique  reference  numbers  to  all  residential  and  business  properties  in  the  consultation 
 zone.  The  changes  have  ensured  the  process  is  fair,  open  to  less  abuse  and  can  present 
 an  accurate  representation  of  residents  and  business  viewpoints.  The  change  has 
 assisted  the  Council  in  its  decision  making  process;  all  duplicate  submissions,  invalid 
 addresses  were  easily  identified  and  removed  from  the  final  consultation  data. 

 ●  As  part  of  the  Stage  4  consultation  process,  all  ward  members  in  Zone  P  were  sent  copies 
 of  the  consultation  literature.  As  ward  members  are  formal  representatives  of  local 
 residents  and  businesses  the  Council  allowed  them  an  opportunity  to  provide  feedback  on 
 the  documents 

 ●  All  contact  details  for  Council’s  Parking  Services  were  available  on  all  literature  such  as 
 consultation  leaflets,  website  content,  on-street  posters  and  newspaper  adverts. 
 Therefore,  residents  and  businesses  had  the  opportunity  to  communicate  directly  with  the 
 team  responsible  for  carrying  out  the  consultation  process.  Questions  and  queries 
 regarding  the  consultation,  and  any  concerns  raised  were  addressed  directly  by  officers. 
 Due  to  the  diverse  demographic  makeup  of  Hackney,  all  consultation  documents  were 
 available  in  different  languages  on  request  to  ensure  that  residents  and  businesses  were 
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 not  disadvantaged  due  to  language  barriers.  During  the  consultation  process,  the  Council 
 did  not  receive  any  requests  for  translated  copies  of  the  documents. 

 4.  Equality  Impacts 

 This  section  requires  you  to  set  out  the  positive  and  negative  impacts  that  this  decision  or 
 initiative  will  have  on  equalities. 

 4  (a)  What  positive  impact  could  there  be  overall  on  different  equality  groups  and  on  cohesion  and 
 good  relations? 

 ●  The  Council  took  various  measures  when  planning  the  Stage  4  review  consultation  to 
 ensure  that  the  consultation  remained  inclusive  of  various  equality  groups  and  maintained 
 cohesion  and  good  relations.  By  conducting  the  review  consultation,  the  Council  is 
 responding  to  developments  within  the  zone.  This  will  have  a  positive  impact  on  different 
 equality  groups  and  may  improve  the  good  relations  between  the  Council  and  the  wider 
 community  residing  and  working  in  Zone  P. 

 ●  The  public  consultation  provides  an  open  forum  for  all  local  users  to  have  their  say  on  the 
 design  of  local  parking  controls  and  hours  of  operation  within  their  zone.  Where 
 requested,  the  Council  is  open  to  hold  meetings  with  ward  members,  faith  members  as 
 well  as  residents  and  businesses  to  discuss  the  review  proposals  in  detail.  These 
 meetings  may  be  virtual,  meeting  requests  will  be  assessed  as  and  when  they  are 
 received. 

 ●  In  line  with  our  Parking  and  Enforcement  Plan  (2022-2027)  Parking  services  will  allow 
 residents  and  businesses  the  option  to  provide  their  feedback  on  a  set  of  standardised 
 hours.  The  following  options  will  be  provided  as  part  of  the  consultation,  Monday  to  Friday 
 10  am  to  12pm,  Monday  to  Friday  8.30  am  to  6.30  pm,  Monday  to  Saturday  8.30  am  to 
 6.30  pm,  Monday  to  Friday  8.30  am  to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm, 
 Monday  to  Saturday  8.30  am  -  Midnight,  Monday  to  Sunday  -  24  hour  controls. 

 ●  The  Council  will  be  running  two  virtual  drop  in  sessions  for  each  zone,  the  dates  and  times 
 will  be  communicated  on  all  consultation  leaflets  sent  to  residents  and  businesses. 
 Registration  will  be  required  for  both  drop-in  sessions.  Further  information  relating  to  the 
 sessions  and  how  to  register  will  be  available  on  our  website  at 
 hackney.gov.uk/parking-zone-consultations.  The  drop  in  sessions  will  provide  residents 
 and  businesses  within  the  consultation  zone  the  opportunity  to  engage  directly  with  the 
 Technical  Services  Team  and  raise  any  questions  or  queries  they  have  relating  to  the 
 consultation  proposals. 

 ●  Parking  Services  have  recently  implemented  a  policy  change  on  the  acceptance  of 
 consultation  feedback.  This  change  will  ensure  the  process  is  fair  and  less  open  to  abuse. 
 It  allows  the  Council  to  make  decisions  based  on  more  accurate  feedback  which  is 
 representative  of  residents,  businesses  and  their  parking  needs. 

 ●  As  part  of  the  review  process,  a  design  engineer  reviewed  the  current  layout  of  Zone  P 
 and  proposed  specific  design  changes  where  required  to  best  reflect  local  needs. 

 ●  As  part  of  the  consultation  approval  process,  consultation  documents  are  sent  to  ward 
 members  to  view  before  being  made  public  and  sent  to  the  consultation  zone.  This  allows 
 ward  members  as  the  formal  representatives  of  the  consultation  zone  to  raise  any 
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 concerns  or  questions  before  the  consultation  commences.  All  ward  members  were 
 advised  of  the  consultation  process  starting  in  July  2023. 

 ●  The  review  consultation  has  the  potential  to  have  a  positive  impact  on  all  road  users 
 (motorists,  pedestrians  and  cyclists)  by  ensuring  that  the  existing  parking  controls 
 continue  to  provide  a  safe  road  environment  and  by  continuing  to  provide  parking 
 restrictions  which  meet  the  needs  of  all  road  users.  Once  the  feedback  for  the  consultation 
 has  been  received  the  Council  will  review  all  feedback  provided  before  confirming  the 
 operational  hours  and  final  design  for  the  zone. 

 ●  As  there  are  controls  already  in  place,  reviewing  these  to  address  any  shortcoming  in  the 
 design  and  better  meet  the  needs  and  demands  of  the  residents  and  businesses  will 
 mean  that  there  will  be  better  parking  facilities  available  for  people  to  use. 

 ●  The  table  below  shows  the  protected  characteristics  within  the  zone  and  how  the  Zone  P 
 stage  4  review  consultation  outcome  will  impact  them. 

 Protected  Characteristic  Analysis 

 Age  Residents  and  businesses  in  Zone  P  are  familiar  with 
 parking  controls,  the  proposed  changes  to  the  operational 
 hours  will  not  change  the  way  parking  provisions  are 
 implemented.  Existing  permit  holders  do  not  need  to  make 
 any  changes  to  their  permits. 

 Disability  Prior  to  the  review  consultation,  all  disabled  parking  bays 
 will  be  audited  to  ensure  those  which  are  in  use  still  remain 
 in  the  zone.  The  outcome  of  the  audit  is  then  incorporated 
 into  the  proposed  design  for  the  consultation  zones. 
 Disabled  bays  can  be  used  by  both  disabled  residents  and 
 visitors  as  well  as  carers  who  have  a  disabled  dependent  as 
 long  as  a  valid  blue  badge  is  displayed.  A  valid  blue  badge 
 can  also  be  used  to  park  in  pay  and  display  and  shared  use 
 bays. 

 All  disabled  motorists  living  within  Zone  P  have  the 
 opportunity  to  comment  on  the  operational  hours  and 
 parking  design  of  the  zone.  The  outcome  of  the  Stage  4 
 review  consultation  will  potentially  have  a  positive  impact  on 
 all  disabled  motorists  as  a  confirmed  final  design  will 
 address  any  parking  stress  and  issues  they  may  be 
 experiencing. 

 Should  the  hours  of  operation  change  as  a  result  of  the 
 result  consultation,  parking  provisions  currently  in  place  for 
 disabled  motorists  will  remain,  meaning  disabled  residents 
 do  not  have  to  change  their  approach  to  parking. 

 As  the  review  allows  residents  to  provide  feedback  on  the 
 current  design,  should  there  be  any  implementation  of  pay 
 and  display  and  shared  use  parking  bays  based  on  the 
 feedback,  these  can  be  utilised  by  disabled  drivers  with  a 
 blue  badge. 
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 All  the  current  provisions  in  place  for  disabled  drivers,  such 
 as  concessions  of  visitor  voucher  purchases  and  free 
 companion  badges  still  remain  in  place. 

 Gender  reassignment  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Marriage  and  Civil  Partnership  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Pregnancy  and  maternity  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Race  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Religion/belief  (including 
 non-belief) 

 We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Sex  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 Sexual  Orientation  We  do  not  expect  individuals  within  this  protected 
 characteristic  group  to  be  any  more  or  less  positively 
 affected  by  the  Stage  4  consultation  recommendations. 

 All  points  stated  above  could  be  seen  as  a  positive  impact  on  different  equality  groups  and 
 improve  relations. 

 4  (b)  What  negative  impact  could  there  be  overall,  on  different  equality  groups,  and  on  cohesion 
 and  good  relations? 

 ●  Due  to  existing  parking  restrictions  being  in  place,  there  is  likely  to  be  very  minimal 
 impact  on  the  parking  ability  of  different  groups.  Shared  use  bays  and  pay  and 
 display  bays  have  been  implemented  outside  businesses,  local  amenities  and 
 areas  attracting  visitors  to  accommodate  the  local  demographic  and  business 
 needs  of  the  zone. 

 ●  The  majority  (56%)  of  responses  were  in  favour  of  Monday  to  Friday  10  am  to 
 12pm,  whilst  (18%)  were  in  favour  of  Monday  to  Friday  8.30  am  to  6.30  pm.  5%  of 
 respondents  supported  Monday  to  Friday  8.30  am  to  6.30  pm  and  Saturday  8.30 

 55 



 am  to  1.30  pm  with  3%  supporting  longer  hours  of  Monday  to  Saturday  8:30  am  to 
 6.30  pm.  Monday  to  Saturday  8.30  am  to  Midnight  was  supported  by  9%  of 
 respondents  as  was  the  option  of  Monday  to  Sunday  (24/7)  controls. 

 ●  Overall,  56%  supported  Monday  to  Friday  10  am  to  12pm,  however  35% 
 supported  the  longer  hours  of  control  from  Monday  to  Saturday  and  9%  wanted 
 Monday  to  Sunday  24  hour  Controls. 

 ●  There  could  be  opposition  to  possible  changes  made  to  the  hours  of  operation 
 which  could  impact  different  people  in  different  ways.  For  example,  some  residents 
 may  not  be  in  favour  of  the  decision  not  to  implement  their  chosen  controlled 
 hours. 

 ●  The  Council  offered  a  choice  of  six  standardised  hours  for  residents  and 
 businesses  to  provide  feedback  on,  which  included  Monday  to  Friday  8.30  am  to 
 6.30  pm  and  Monday  to  Friday  10  am  to  12pm,  Monday  to  Saturday  8.30  am  to 
 6.30  pm,  Monday  to  Friday  8.30  am  to  6.30  pm  and  Saturday  8.30  am  to  1.30  pm, 
 Monday  to  Saturday  8.30  am  -  Midnight,  Monday  to  Sunday  -  24  hour  controls. 

 ●  The  existing  hours  of  Monday  to  Friday  8.30  am  to  5.00  pm  in  all  streets  to  the 
 east  of  Lauriston  Road  were  not  offered  as  they  are  not  standardised.  Whilst 
 existing  permit  holders  will  not  have  to  make  any  changes  to  their  permits,  the 
 possible  extension  of  an  additional  hour  and  half  control  could  be  received 
 negatively  as  residents  will  require  additional  visitor  vouchers  to  park.  Existing 
 business  and  resident  permit  holders  will  not  be  impacted  by  this  change,  however 
 potential  visitors  will  as  they  will  need  to  pay  more  for  their  parking.  The  Council 
 has  a  duty  in  line  with  its  PEP  policy  to  standardise  the  controls  in  zones  across 
 the  borough  and  therefore  cannot  maintain  the  current  hours  which  are  outside  the 
 standardised  hours. 

 ●  As  the  Council  last  consulted  zone  P  in  2014,  changes  have  been  made  to  the 
 consultation  feedback  acceptance  policy.  There  could  be  some  confusion  amongst 
 residents  and  businesses  who  are  not  familiar  with  the  new  changes.  In  order  to 
 address  any  concerns  around  this,  the  consultation  leaflet  will  explain  in  detail 
 what  the  changes  are  and  how  they  affect  responses  from  residents  and 
 businesses.  The  policy  around  consultation  feedback  change  was  introduced  to 
 strengthen  the  consultation  process,  not  prevent  genuine  responses  from  the 
 consultation  zone. 

 ●  The  consultation  started  in  July  2023,  and  ran  for  a  period  of  eight  weeks.  The 
 decision  to  run  the  consultation  for  a  longer  period  of  time  may  receive  negative 
 feedback  from  some  residents  and  businesses  simply  due  to  them  wanting  the 
 Council  to  make  decisions  quicker. 

 ●  During  the  consultation,  the  Council  will  be  hosting  two  virtual  drop-in  sessions  for 
 the  zone.  Residents  and  businesses  who  are  unable  to  attend  may  feel 
 disengaged,  as  the  drop  in  sessions  are  an  opportunity  to  speak  directly  with  the 
 Technical  Services  team  and  address  any  questions  or  queries  they  may  have 
 regarding  the  consultation  proposals.  With  this  in  mind,  the  Council  may  host 
 additional  sessions  should  there  be  a  need  for  it.  Parking  Services  contact  details 
 have  been  communicated  on  all  consultation  literature,  residents  and  businesses 
 are  welcome  to  contact  the  team  directly  and  either  address  any  queries  they  have 
 or  request  additional  sessions. 
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 ●  Elderly  residents  who  experience  mobility  issues,  may  find  it  difficult  to  park 
 outside  of  the  hours  of  operation  due  to  the  parking  stress  and  increase  in  motorist 
 parking  in  the  zone.  This  will  result  in  them  having  to  park  further  from  home  or 
 their  destinations  and  experience  possible  walking  difficulties. 

 ●  Any  changes  proposed  to  parking  design  could  also  have  a  negative  impact  on 
 some  groups.  For  example,  if  we  increased  the  number  of  shared  use  bays  on  a 
 particular  road,  this  will  reduce  the  number  of  spaces  reserved  for  residents.  To 
 ensure  that  residents  are  not  impacted  negatively,  the  Council  assessed  the 
 parking  stress  on  a  road  before  making  a  final  decision  on  what  changes  to  the 
 parking  design 

 ●  The  review  of  the  zone  and  any  possible  outcomes  to  the  hours  of  operation  did 
 not  have  any  more  of  a  positive  impact  on  other  protected  characteristics  such  as 
 gender  reassignment,  marriage  and  civil  partnership,  pregnancy  and  maternity, 
 race,  sex  and  sexual  orientation  in  comparison  to  occupants  of  the  whole  zone. 
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 5.  Equality  and  Cohesion  Action  Planning 
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 No  Issue  Actions  How  actions  will 
 be  monitored 

 Timescales  / 
 Milestones 

 Lead 
 Officer 

 1 

 Monetary  impact 
 of  parking 
 controls  and 
 permit  parking. 

 Communicate  permit 
 pricing  system  on  all 
 consultation  documents 
 and  council  permit 
 webpage,  this 
 transparent  and  open 
 approach  will  allow 
 permit  holders  to  view 
 correct  information. 

 Through  regular 
 update  of  permit 
 pricing 
 information. 

 During  the 
 lifetime  of  the 
 project  and 
 post 
 implementation 

 Consultation 
 Officer 

 2 

 Impact  of 
 parking  controls, 
 requirement  to 
 adapt  to  new 
 change. 

 Ensure  the  consultation 
 summary  leaflet  clearly 
 states  the  changes,  and 
 allow  residents  and 
 businesses  to 
 communicate  any 
 concerns  directly  with 
 the  consultation  team. 

 The  summary 
 consultation  document 
 will  also  state  key 
 implementation  and  go 
 live  dates. 

 Effective  communication 
 throughout  the  post 
 consultation  stage  via 
 summary  documents 
 and  website  updates  to 
 ensure  residents  and 
 businesses  are  kept 
 updated  at  all  times  with 
 the  project 
 implementation  timeline. 

 Through  updates 
 of  consultation 
 webpage, 
 summary 
 documents, 
 communicated 
 directly  with 
 residents, 
 businesses  and 
 stakeholders  via 
 emails/phone  - 
 where  necessary 
 meetings  can  be 
 arranged. 

 During  the  post 
 consultation 
 process  and 
 implementation 
 stage 

 Consultation 
 Officer 

 3 

 Positive  impact 
 of  the  hours  of 
 operation  and 
 design  changes 
 on  religious 
 groups 

 Work  with  local 
 Councillors  and  religious 
 groups  to  inform  them  of 
 the  changes  and 
 continue  to  monitor  their 
 needs  through  ongoing 
 engagement.  By 
 implementing  proposed 
 changes  to  meet  their 
 needs. 

 Through 
 continuous 
 review  of  the 
 area  and 
 feedback  from 
 residents  and 
 businesses 
 within  the  zone. 
 Through  effective 
 and  regular 
 enforcement  of 
 the  zone. 

 Throughout  the 
 life  of  the  zone. 

 Technical 
 Services 
 Manager 
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 No  Issue  Actions  How  actions  will 
 be  monitored 

 Timescales  / 
 Milestones 

 Lead 
 Officer 

 5 

 Positive  impact 
 of  the  hours  of 
 operation  and 
 design  changes 
 on  different  age 
 groups 

 If  the  recommendations 
 proceed,  parking  signs 
 reflecting  the  new 
 parking  controls  will  be 
 installed,  information 
 sent  to  residents  and 
 businesses  affected  by 
 proposed  changes  and 
 statutory  consultation 
 with  the  public  for  a  21 
 day  objection  period 
 which  will  allow 
 comments  to  be 
 submitted  on  the 
 proposals. 

 Through 
 continuous 
 review  of  the 
 area  and 
 feedback  from 
 residents  and 
 businesses 
 within  the  zone. 
 Through  effective 
 and  regular 
 enforcement  of 
 the  zone. 

 Throughout  the 
 life  of  the  zone. 

 Technical 
 Services 
 Manager 

 6 

 Positive  impact 
 implementing 
 the  hours  of 
 operation  and 
 design  changes 
 on  disabled 
 motorists 

 Implementation  and 
 enforcement  of 
 additional  shared  use 
 bays  for  disabled 
 motorists,  concessions 
 to  be  made  available  for 
 visitor  vouchers  and 
 Companion  Badges. 
 Inform  residents  that 
 vouchers  are  no  longer 
 needed  after  hours  of 
 operation. 

 Through 
 continuous 
 review  of  the 
 area  and 
 feedback  from 
 residents  and 
 businesses 
 within  the  zone. 
 Through  effective 
 and  regular 
 enforcement  of 
 the  zone. 

 Throughout  the 
 life  of  the  zone. 

 Technical 
 Services 
 Manager 


