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Consultation outcome
Why have I received this summary booklet?
Hackney Council’s Parking Services consulted residents and businesses in the area between  
11 November 2024 and 6 January 2025 to see whether the existing parking controls still suited 
local needs.

We would like to thank everyone who returned their questionnaire and provided feedback during 
the consultation. Your views are important to us and have helped shape the future of parking in 
your area. 

To view the full consultation results you can:

•  Download a copy of the report from our website: hackney.gov.uk/parking-hys 

•  Email consultparking@hackney.gov.uk 

•  Or call 020 8356 5250. 

During the public consultation we sought your views on: 

•  The operational hours of parking controls in your zone 

•  Sustainable transport initiatives

Response rate  
A total of 2547 households and businesses were consulted in Zone Y (Stamford Hill East/
Springfield) and 413 completed responses were received, resulting in a 16% response rate. This 
is higher than the typical 6–7% response rate for stage 4 review consultations.
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Consultation feedback 

Operational hours  
As part of the consultation, we asked for your views on the current operational hours for your 
zone to ensure that they still meet your needs. Residents and businesses were given eight 
options on the hours of operation which included:

•  Option 1 Monday to Friday 10am to 12pm (current hours)

•  Option 2 Monday to Friday 7am to 11am

•  Option 3 Monday to Friday 8.30am to 6.30pm

•  Option 4 Monday to Saturday 8.30am to 6.30pm

•  Option 5 Monday to Friday 8.30am to 6.30pm and Saturday 8.30am to 1.30pm

•  Option 6 Monday to Saturday 8.30am to 11pm

•  Option 7 Monday to Saturday 8.30am to midnight

•  Option 8 Monday to Sunday – 24-hour controls

In total, we received 413 responses to the consultation. Of those, 98% (409) of respondents 
answered the question regarding their preferred hours of operation with 91% (373) supporting 
the operational hours of Monday to Friday 10am to 12pm.

Table 1: Support for parking operational hours.

Operational Hours Response Percentage

Monday to Friday 10am to 12pm 373 91%

Monday to Friday 7am to 11am 7 2%

Monday to Friday 8.30am to 6.30pm 9 2%

Monday to Friday 8.30am to 6.30pm and  
Saturday 8.30am to 1.30pm

1 1%

Monday to Saturday 8.30am – midnight 3 1%

Monday to Saturday 8.30am to 6.30pm 7 2%

Monday to Sunday – 24 hours controls 9 2%

Grand Total 409 100%

The current operational hours of Monday to Friday, 10am to 12pm, will remain unchanged. This 
decision is based on strong support (91%) for the existing hours from the consultation feedback, 
as well as an independent stress survey showing no significant parking stress (above 85%) 
outside these hours, indicating no benefit in adjusting them for residents and businesses. 
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Parking stress within the zone
As per the requirements of the Parking Enforcement Plan (PEP) 2022–2027, Parking Services 
commissioned an independent parking stress survey in Zone Y to identify the level of parking 
stress at different times of the day on each street. This data alongside the feedback received 
from residents and businesses in the area was used to make a final decision on the hours of 
operation of the zone. 

The parking stress survey was conducted between 10 December and 18 December 2024. The 
survey was carried out over six days and included two weekdays and one weekend day each 
week over two weeks. The results of the survey indicated that whilst the average parking stress 
across the whole zone is 44%, parking stress on a street by street basis indicates that the stress 
is higher than 80% in three of the roads, either on both weekdays and weekends or on one of 
the days the roads were surveyed on. However, the overall parking stress levels within the zone 
during the operational hours is relatively low with an average stress level of 67% recorded for 
each day (see table 2 below).

Table 2: Average road stress (during controls).

Street Tuesday Friday Monday Wednesday

10/12 13/12 16/12 18/12

Ashtead Road 25% 24% 37% 33%

Castlewood Road 56% 55% 54% 57%

Clapton Common 65% 89%* 93%* 75%

Craven Walk 49% 47% 61% 53%

Egerton Road 72% 76% 78% 76%

Fairweather Road 94%* 100%* 94%* 88%*

Leabourne Road 46% 48% 54% 55%

Leadale Road 43% 45% 41% 43%

Lingwood Road 56% 60% 42% 39%

Moundfield Road 53% 57% 62% 67%

Olinda Road 71% 67% 74% 72%

Overlea Road 51% 44% 43% 49%

Ravensdale Road 83% 73% 77% 80%

Rookwood Road 78% 65% 70% 39%

Spring Hill 46% 38% 34% 41%

Timberwharf Road 88%* 79% 88%* 82%

*�This data is based on the average figure of the surveys completed during the week period. The figures  
highlighted in bold show those that have the highest level of parking stress.
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Parking design
Since no changes were proposed for the parking design, residents and businesses were asked if 
they were happy with the current parking design for their area. In total, 231 respondents said 
they were happy with the current parking design.

Other comments
Residents and businesses had the opportunity to provide other comments within the 
consultation questionnaire. Parking Services have reviewed and taken into account all design 
related comments submitted by residents and businesses, however no changes are being 
proposed as part of this consultation. 

Sustainable Transport Initiative
As part of the consultation, Parking Services requested feedback on support for the 
implementation of sustainable transport initiatives such as parklets, electric vehicle charging 
points, car club bays, micro mobility hubs (electric scooters, shared use bikes) and secure bicycle 
parking facilities. 

Feedback received from 105 respondents indicated that 30% were in favour of schemes being 
implemented such as EV charging points and secure bicycle  facilities.

Please see attached links which will give more information on how residents can have their say:

Electric vehicles –  hackney.gov.uk/electric-vehicles

Cycle hangars –  hackney.gov.uk/cycle-hangar 

Car clubs –  hackney.gov.uk/carclub 

See table below for a breakdown of responses received.

Option Response Percentage

Parklets (replace parking space with greenery, 
furniture or other feature)

13 12%

Electric vehicle charging points 32 30%

Car clubs 16 15%

Micro mobility hubs  
(electric scooters, shared use bikes)

12 11%

Secure bicycle parking facilities 32 30%
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What happens next?
As there were no proposals made during this consultation to the design and the current hours of 
operation were supported, no further changes will be made to the zone. 

We thank you for taking the time to complete your questionnaire and provide your feedback to 
this consultation. 

Frequently Asked Questions

Where can I load and unload if I receive deliveries?
Active loading and unloading can take place on all single and double yellow lines where there 
are no loading restrictions as well as in parking bays. For any specific requests, such as removals, 
you can request a dispensation or a bay suspension. 

Please visit our website for more information  hackney.gov.uk/parking

How can I apply for a disabled bay?
If you are a Blue Badge holder, and your mobility impairment makes it difficult for you to 
walk short distances and you don’t have access to off-street parking, you may be eligible for a 
personalised permit bay installed outside your home.

If you have a valid Blue Badge and live at the address where it is registered, you can apply  for a 
personalised permit bay via our website:  hackney.gov.uk/apply-for-personalised-permit-bay

There is a criteria you must meet in order to be eligible for a bay. To qualify, an assessment is 
carried out by an occupational therapist who will confirm whether a bay can be installed. 

You are also required to apply for a free Companion badge or an estate parking permit if you live 
within an estate. This will be linked to the vehicle entitled to park in the personalised permit bay. 

A personalised permit bay can only be used by the vehicle that has been registered to the bay. 
Only one vehicle can be registered to each bay. Other Blue Badge holders are not permitted to 
park within the bay. 

No other vehicles displaying the Blue Badge belonging to the registered owner of the bay are 
permitted to park within the personalised permit bay as the bay is associated with a vehicle and 
not the Blue Badge.

For advice about disabled bays, please email disabledparking@hackney.gov.uk 
or call 020 8356 8328.

What if I have a Blue Badge or a Companion Badge?
Blue Badge holders are eligible to park in all shared use bays (pay and display and permit) and 
pay and display only bays for an unlimited amount of time and for a maximum of three hours 
on single and double yellow lines, providing there are no loading restrictions in place and that 
the vehicle is not causing an obstruction. Blue Badge holders can also use non personalised 
disabled bays. 
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Companion badge holders have the advantage of being able to park in resident and permit 
parking bays within their home parking zone. For more information on Companion Badges 
please visit  hackney.gov.uk/companion-badge

The table below indicates the different types of parking bays available within the borough and 
who is eligible to park within them.

Type of parking bay Response

General Permit parking bay Resident or business parking permit

Resident or business visitor voucher

Shared Use parking bay Resident or business parking permit

Resident or business visitor voucher

Pay & display ticket

Resident parking bay Resident parking permit

Business parking bay Business parking permit

What if I own a motorcycle?
Since 10 June 2024 motorcycles are no longer able to park for free in Hackney. All motorcycles 
are required to hold a valid permit, visitor voucher or have a valid paid for RingGo parking 
session. Please visit  hackney.gov.uk/motorcycleparking for further information.

What if I live on a Car Free Property? 
A Car Free Property will be designated under a car-free restriction in a legal planning agreement 
and should be included in your lease or deeds. If you live in a Car Free Property you can still have 
your say on the review of parking controls but you are not entitled to purchase a parking permit. 
You are, however, allowed to purchase visitor vouchers for your visitors. 

If you are not sure if you live in a car-free property please call us on 020 8356 8877.

More information  
For more information about the consultation results, when the works are planned to take place 
or any other parking related enquiries please: 

Visit our website: hackney.gov.uk/parking-hys   
Email: consultation.parking@hackney.gov.uk  
Call: 020 8356 5250.
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Accessibility statement
If you require this document in a different format, please email 
consultparking@hackney.gov.uk 
We will consider your request and get back to you in the next  
five working days.
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