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1. SUMMARY

1.1. This report details the results of the consultation for the Stage 4 Review
carried out between 11 November 2024 and 6 January 2025 in Parking
Zone Y Area (Stamford Hill, West). Zone Y was implemented in 2022.
Since then there have been various developments and changes to parking,
both within the parking zone and in the zones surrounding it. In line with the
Council's Parking Enforcement Plan (PEP) 2022-27, an initial review is
undertaken to assess the operation of recently implemented controls in
practice.

1.2. This report recommends that the existing operational hours remain
unchanged from the current hours of operation of Monday to Friday 10 am
to 12 pm for all roads within Zone Y.

1.3. The recommendations are formulated on a multi-faceted basis,
encompassing insights from consultation feedback, adherence to the
Council’'s parking policies (PEP 2022-27), and a commitment to equitably
addressing the needs of the local community while concurrently enhancing

road safety.

2. RECOMMENDATION(S)

The Director, Environment & Climate Change is recommended to:

2.1. Retain the current parking restrictions and the operational hours of Monday

to Friday 10 am to 12 pm on all roads within Zone Y.

3. REASONS FOR DECISION

3.1. The recommendations above are put forward based on consultation

feedback received from the area and in line with the Council’'s parking
policies (PEP 2022-27).



3.2.

3.3.

3.4.

3.5.

3.6.

Other Considerations

The Council carries out its responsibilities for parking management as set
out in the Road Traffic Regulation Act 1984 (the “1984 Act”), and in
accordance with its PEP. In summary, the key objectives of the Council are
to:
e Prioritise parking according to need.
e Assist the smooth flow of traffic, improving emergency vehicle
access and bus journey times.
e Uphold road safety.
e Reduce carbon dioxide emissions from motor vehicles to help
mitigate the effects of global warming.
e Improve the local environment. This includes reducing air
pollutants.
These objectives are to be achieved by encouraging the use of sustainable
transport and discouraging unnecessary car trips. The Council takes these
along with other relevant factors into account when making changes to
parking restrictions.
Parking consultations are undertaken to help the Council assess the views
of local people so that parking controls can be designed to meet their

needs as well as those of local businesses and visitors to the borough.

Feedback from the Public Consultation

A consultation questionnaire, map, and booklet were sent to all residents
and businesses within Zone Y, allowing them to have their say on their
preferred hours of operation and inviting any comments on the design of
parking controls.

This provided all residents/businesses with an equal opportunity to engage

in and respond to the consultations.



3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

Response Rate

Consultation packs were delivered to 2,547 households and businesses in
the Zone Y area. A total of 412 were received from the consultation area
which equates to a response rate of 16%. This is higher than the average
response rate for a standard review consultation which is between 6-7%.
All responses were reviewed and any duplications, voids and those
received outside of the consultation period were excluded from the overall
analysis.

A breakdown of responses by road has been provided in Appendix 1 Table
1.

Hours of Operation

As part of the consultation process, residents and businesses were asked
for their feedback on their preferred hours of operation for their zone.
Residents and businesses were given eight options for the hours of
operation. Those were:

Monday to Friday 10am to 12pm,

Monday to Friday 7am to 11am,

Monday to Friday 8.30am to 6.30pm,

Monday to Saturday 8.30am to 6.30pm,

Monday to Friday 8.30am to 6.30pm and Saturday 8.30 to
1.30pm,

Monday to Saturday 8.30am to 11pm,

e Monday to Saturday 8.30 to Midnight,

e Monday to Sunday - 24 hour controls

The existing hours of operation (Monday to Friday 10am to 12pm) were
offered as part of the consultation.

This is in line with Council policies which recommend that the hours of
operation within parking zones are standardised where possible to reduce

confusion to drivers parking across different zones.
Preferred hours of Operation

Overall, 98% (408) of respondents provided feedback to the question

regarding their preferred hours of operation.



3.15.

3.16.

3.17.

3.18.

1.1.

Of those who responded to this question, 91% were in favour of Monday to
Friday 10 am to 12 pm (Option 1), whilst 1% were in favour of Monday to
Friday 7 am to 11 am (Option 2). 2% of respondents supported Monday to
Friday 8.30am to 6.30pm (Option 3), whereas 1% supported Monday to
Friday 8.30 am to 6.30 pm and Saturday 8:30am to 1.30 pm (Option 4).
Monday to Saturday 8.30 am to midnight (Option 5) received 1% responses
and Monday to Saturday 8.30am to 11 pm (Option 6) had 1% of the
support. 1% of the respondents were in favour of Monday to Saturday 8.30
am to 6.30 pm (Option 7). The remaining 2% opted for Monday to Sunday
24 Hour Controls (Option 8). see Appendix 1 table 5.

When considered at an individual street level (including estates and private
roads) only 4 roads preferred a possible alternative to the majority

preference of Monday to Friday 10 am to 12 pm.
Parking Design

Zone Y was first implemented in 2022, and since then there have been a
number of changes within the area. Residents and businesses were given
the opportunity to provide their comments on any design changes they
would like within the comments section of the questionnaire.

A number of comments have been received from residents and businesses
covering topics including operational hours, parking permit costs and the

desire for more sustainable transport.
Parking Stress

A profile report for Zone Y prepared in July 2023 indicated at that time
there were approximately 520 live permits in the zone with a total of 1211
spaces available to use. This meant that at the time of the report, permit
parking stress in the zone was approximately 43%. It should be
acknowledged that as this calculation is based on the number of permits vs
the number of spaces, it assumes that all permit holders will be parked at

the same time.



3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

Parking Services commissioned an independent company to carry out a
parking stress survey based on the actual number of vehicles parked on
the roads. The survey was carried out over two weekdays and one
weekend day each week for two weeks (six days in total). Each road in
Zone Y surveyed at three different times each day (18 surveys in total).
The full survey results can be found here.

The independent stress survey included all restrictions identified on the
roads and therefore can be used to see where vehicles are parking in
contravention i.e. on no waiting lines. The survey company had no access
to the Council’s permit records and while they have made assumptions on
whether a vehicle is residential or a visitor, this is based on the number of
times the vehicle is seen.

The independent survey results have been summarised in Appendix 1 table
10, the results show that there are a number of roads with a high level of
parking stress (80% or greater) and one road where the stress level
exceeded 100%, the average road stress in the zone across all surveys is
73%.

Additional Comments

In total, 171 respondents provided general comments and suggestions to
the consultation. 34 consultees (20%) addressed the hours of operation,
proposing a 1-hour restriction. See Appendix 1 Table 8.

From the comment section, 18 (10%) respondents requested that the hours
of operation remained as Monday to Friday 10 am to 12 pm. See Appendix
1 Table 8.

All additional comments provided by respondents have been individually
assessed and where possible incorporated into the final design. See

Appendix 1 Table 8 for a breakdown of comments.
Conclusion

Parking services are not proposing to make any changes to the current

parking restrictions. This is in line with the responses received.


https://docs.google.com/spreadsheets/u/0/d/12a3Dyr_Zx3wO9lU7aBJoaks6j60Jcd4RohkIRgvJlCg/edit

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

No changes should be made to the current operational hours of Monday to
Friday, 10 am to 12 pm. The consultation feedback demonstrated
widespread support for the existing hours across the zone. This coupled
with the independent stress survey which indicated no significant levels of
parking stress (greater than 85% outside the current operational hours, led
to the conclusion that adjusting operational hours would not benefit

residents and businesses.

Details Of Alternative Options Considered And Rejected

An alternative considered was to forgo a review consultation and maintain
current parking controls in Zone Y. However, this would conflict with the
Council's parking policies and consultation charter, as it would ignore the
needs of residents and businesses. Additionally, delaying the review and
consultation was an option but also contradicted the Council's policies, and
there were compelling reasons to proceed with a review.

Regarding operational hours, the Council offered only existing schedules.
This aligns with Council policies, which advocate for standardising parking
zone hours wherever possible to minimise confusion for motorists parking

in different zones.

Background

Operational reviews for existing parking zones are designed to ensure that
they continue to meet the needs of the local communities they serve within
the context of the Council’s overall parking policy.

An integral part of the review process is public consultation with local
residents, businesses and key stakeholders. The consultation exercise is a
mechanism to enable feedback on the current parking design and
operational hours.

The area was consulted between November 2024 and January 2025.
Consultation packs were sent to all addresses in the area. Copies of the

consultation packs can be found in Appendix 2.



3.32.

3.33.

3.34.

3.35.

3.36.

The review consultation offered residents and businesses the opportunity
to provide their feedback on the eight options for the hours of operation and

any other proposed design changes for their zone.

Policy Context

The PEP (Parking Enforcement Plan) recommends a review of newly
implemented Parking Zones (PZs) within a year of implementation (or
sooner if a need is identified) and thereafter all existing PZs are to be
reviewed when a need to do so has been identified. This ensures that PZs
are operating effectively and to assess the need for modification. In
reference to this consultation, the last Stage 2 review was carried out in
2022 in which time a number of schemes have been introduced that may
have affected how the parking Zone Y functions for residents and
businesses in the zone.

Operational reviews for existing PZs are designed to ensure that they
continue to meet the needs of the local communities they serve within the
context of the Council’s overall parking policy.

Part of this process involved a comprehensive review of the current design
and the use of available kerbside space. This was then subject to detailed
occupancy analysis across the different types of service users. For
example, ensuring that there are sufficient permit bays on residential roads,
sufficient shared-use bays near local amenities and places of worship, and
ensuring that all accesses and junctions are protected through yellow line

restrictions.

Equality Impact Assessment

The Council must comply with the public sector equality duty (PSED)
under section 149 of the Equality Act 2010, which requires a public
authority to have due regard “in the exercise of its functions” to the need to
eliminate unlawful discrimination, promote equality of opportunity and foster

good relations between persons of different groups.



3.37.

3.38.

3.39.

3.40.

3.41.

3.42.

The Council conducted an Equality Impact Assessment both before
initiating the consultation and after analysing the consultation responses.
This ongoing assessment throughout the consultation process has aided
the Council in determining if any proposed changes to parking controls in
Zone Y might negatively impact parking needs.

The exercise of the PSED can result in some persons being treated more
favourably than others. Section 149(3)(b) of the Equality Act allows public
authorities to take different steps towards persons who share a protected
characteristic in order to meet any particular needs they may have that are
not shared by others, in order to advance equality of opportunity. Part of the
PSED is the need to foster good relations between persons who share a
protected characteristic and those who do not.

As outlined in the Equality Impact Assessment, the Council has taken steps
to help create positive impacts or reduce negative impacts on members of
the community with a protected characteristic that is relevantly affected.
However, the PSED is a duty to have ‘due regard’, rather than an
instrument to create a particular outcome. Therefore, equality issues have
been some of the various considerations taken into account when deciding
to recommend a change to parking controls in Zone Y, together with a

range of other factors that inform parking management.(Appendix 5)

Sustainability

The current parking controls in the area provide safe and efficient on-street
conditions, catering for servicing and loading and utilising the available
public space to maximum benefit.

They also encourage less car use in order to improve traffic and
environmental conditions in the area and contribute to broader transport

and sustainable development objectives.

Maintenance and Administrative Costs
The breakdown of costs involved in the consultation and implementation of

the recommendations is as follows:



3.50.

3.51.

3.52.

3.53.

3.54.

3.55.

3.56.

4.

. One off costs £

gggksltélttse;tlon costs (Consultation 7 418.76
Consultation costs (Summary Booklet) 5,049.00
Implementation of signage changes 0

Traffic Order changes 0

Total Expenditure 12,467.76

The cost of consultation booklets were

met from within the Service's

budget. There are no additional costs associated with this project.

As this is an existing parking zone, the enforcement and the ongoing

maintenance costs are met through existing budgets.

Consultation

Zone Y was first implemented in 2022 and since that time several traffic

management schemes and redevelopment projects have been completed.

For this Stage 4 Review, residents and businesses in Zone Y were

consulted about the hours of control over an eight-week period between

November 2024 and January 2025.

Consultation packs were sent via first-class post initially to all addresses in

the Zone Y area and were also made available online. In addition, posters

were put up in the streets to inform the local residents and businesses of

the consultation.

were sent out a second time. These

Owing to an administrative error within the Council, the consultation packs

included the missing Unique

Reference Number (URN). The URN was also available to residents and

businesses via communications with the consultation team.

Due to the administrative error and re-sending of consultation packs, the

expiry date of the consultation was extended to January 6th.

COMMENTS OF THE DIRECTOR OF FINANCE



4.1

4.2

4.3

4.4

4.5

As part of the ongoing programme of parking control zone reviews, Parking
Services consulted with residents and businesses on their preferred hours of
operation for their zone ( ZoneY).

This report puts forward recommendations in Section 2 which is to retain the
current parking restrictions and the operational hours of Monday to Friday 10

am to 12 pm on all roads within Zone Y.

Parking Services have ensured that all aspects of its consultation strategy
has been undertaken in accordance with the Parking Enforcement Plan

(PEP) 2022-2027 and the Council’'s Consultation Strategy.

Section 3.42 details the costs relating to this consultation, a total of
£7,418.76 which will be absorbed into 24/25 revenue budgets. There will
be no further cost pressures to the enforcement or maintenance of Zone Y

given no further changes.

All parking revenue income and surplus are utilised within conditions

specified in the s55 of the Road Traffic Regulation Act (1984).

COMMENTS OF THE CORPORATE DIRECTOR OF LEGAL, HR AND
REGULATORY SERVICES.

5.1 The report puts forward the recommendation in Section 2 which is the

retention of the existing hours of operation.

5.2 Parking Services has ensured that all aspects of its consultation strategy
has been undertaken in accordance with the Parking Enforcement Plan (PEP)
2020-2027 and the Council’'s Consultation Strategy. The Council may, under
section 45 of the Road Traffic Regulation Act 1984 (the “1984 Act”),
designate parking places on highways for various classes of vehicles. Section
46 of the Act allows the Council to charge for parking in places. Before a

traffic order designating a parking place is made or varied, the Council must

10



consult and publish notification of the proposed Traffic Management Orders in
accordance with the Local Authorities’ Traffic Orders (Procedure) (England
and Wales) Regulations 1996 (the “Procedure Regulations”).

5.3. In determining what parking places are to be designated under section 45
of the 1984 Act, the Council shall consider both the interests of traffic and
those of the owners and occupiers of adjoining property, and in particular the
Council shall have regard to the need for maintaining the free movement of
traffic, reasonable access to premises and the extent to which off-street
parking is available in the neighbourhood. In addition to this, the Council must
secure the expeditious, convenient and safe movement of vehicular and other
traffic (including pedestrians) and the provision of suitable and adequate

parking facilities on and off the highway.

5.4. The Secretary of State's Statutory Guidance to Local Authorities on the
Civil Enforcement of Parking Contraventions recommends that enforcement
authorities consult locally on their parking policies when they appraise them.
They should seek the views of people and businesses with a range of

different parking needs as well as taking into account the views of the police.

5.5 Following the consultation coming to an end the Local Authority should
conscientiously consider the consultation responses, or a summary of them,

before determining what, if any, action to take.

5.6 There are currently Parking restrictions in place in Zone Y. Following
feedback from residents, and as per council policy, Parking Services carried

out a consultation on the hours of operation across Parking Zone Y.

5.7 Following the outcome of that consultation, it is recommended that the
Director, Environment and Climate Change is recommended to approve the
continued retention of the current operational hours for roads within the Zone

Y sub area. The operational hours are already in place and there are no

11



changes to them. As a result there are no further legal implications arising out

of this report.

5.8 The Council's scheme of Delegation for Climate, Homes and Economy
delegates authority to the Director, Environment & Climate Change is
recommended to authorise and implement Parking Zones, where this is not
reserved to the Executive. (This also covers Stage 4 Operational reviews).
The Director, Environment & Climate Change is authorised to approve the

recommendations set out in paragraph 2.1 of this report.

APPENDICES

Appendix 1 — Zone Y Review Feedback Analysis (Public)

Appendix 2 — Zone Y Review consultation documents (Public)
Appendix 3 — Final Design Map (Public)

Appendix 4 — Detailed Design Changes (Public)

Appendix 5 — Equality Impact Assessment - pre consultation (Public)

Appendix 6 — Equality Impact Assessment - post consultation (Public)

EXEMPT
No

CONFIDENTIAL
No

BACKGROUND PAPERS

None

Report Author Gulgun Chelikhan/Keith Connett
Ext: 020 8356 8399
qulgun.chelikhan@hackney.gov.uk

Keith.Connett@hackney.gov.uk
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Comments of the Director

of Finance (on behalf of)

John Holden
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Comments of the
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Services

Josephine Sterakidis
020 8356 6395

Josephine.Sterakidis@hackney.gov.uk

Authorisation of Director, Environment & Climate Change:

Name: Geeta Subramaniam-Mooney
Signature: &7
Date: 12/06/2025
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| APPENDIX 1: Review Consultation

Feedback Analysis

1.1 Response

We consulted 2547 households and businesses in the Zone Y (Stamford Hill
East/Springfield) area and received 412 completed responses making an
overall response rate of 16%. The response rate received is above the
average response rate of 6-7% for stage 4 review consultations. A
breakdown of responses on a street-by-street basis can be found in [Table
1].

Table 1: Response rates

ASHTEAD ROAD 75 27 36%
BELZ TERRACE 6 0 0%
CASTLEWOOD ROAD 204 51 25%
CLAPTON COMMON 586 56 10%
CRAVEN PARK ROAD 142 10 7%
CRAVEN WALK 109 25 23%
EGERTON ROAD 57 11 19%
LEABOURNE ROAD 63 13 21%
LEADALE ROAD 77 24 31%
LINGWOOD ROAD 85 22 26%
MAPLE CLOSE 51 5 10%
MOUNDFIELD ROAD 113 28 25%
OLINDA ROAD 182 39 21%
OVERLEA ROAD 35 14 40%
PRIESTLEY CLOSE 45 2 4%
RAVENSDALE ROAD 152 25 16%
ROOKWOOD ROAD 106 18 17%
SAW MILL WAY 90 11 12%
SPRING HILL 41 5 12%
SPRINGFIELD 4 0 0%
STAMFORD HILL 97 6 6%
TIMBERWHARF ROAD 100 8 8%
WATERMINT QUAY 122 10 8%
YIZAL CLOSE 5 0 0%

14



The majority (51%) of the responses were received via post whilst the

remainder (49%) were received online. [Table 2].

Table 2: Methods of response

Zone F Review 323 89 78% 22%

*Excludes duplicate responses, those from outside the area and unknown address

1.2 Occupancy Type

The majority (92%) of respondents classified themselves as ‘residents’ whilst
7% of responses were from respondents who classified themselves as
businesses. 1% of responses were from those who identified as both a
resident and a business. A breakdown of responses can be found below in
Table 3.

Table 3: Occupancy Type

Resident 384 94%
Business 14 4%
Both 9 2%

1.3 OPERATIONAL TIMES

During the consultation, residents and businesses were asked for feedback
on their preferred operational hours for the scheme. They were able to choose
from five options provided in the consultation document (see below):

e Option 1 Monday to Friday 10 am to 12 pm (current hours)

e Option 2 Monday to Friday 7 am to 11 am

e Option 3 Monday to Friday 8.30 am to 6.30 pm

e Option 4 Monday to Saturday 8.30 am to 6.30 pm
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e Option 5 Monday to Friday 8.30 am to 6.30 pm and Saturday 8.30

am to 1.30 pm

e Option 6 Monday to Saturday 8.30 am to 11 pm

e Option 7 Monday to Saturday 8.30 am to midnight

e Option 8 Monday to Sunday - 24-hour controls

Out of the 412 responses received, 98% (409) of respondents answered the

guestion regarding their preferred hours of operation.

The majority (91%) of responses were in favour of Monday to Friday 10 am to

12 pm, whilst (35%) were in favour of Monday to Friday 8.30 am to 6.30 pm

and Saturday 8:30 to 1:30 pm. 5% of respondents supported Monday to

Saturday 8.30 am to 6.30 pm and 5% supported longer hours of Monday to

Saturday 8:30 am to Midnight. See Table 4.

Overall, the majority of the respondents supported the current operational

hours of Monday to Friday 10 am to 12 pm.

Table 4: Support for parking operational hours.

Monday to Friday 10 am to 12 pm 373 91%
Monday to Friday 7am to 11 am 7 2%
Monday to Friday 8.30 am to 6.30 pm 9 2%
Monday to Friday 8.30 am to 6.30 pm and Saturday

8.30amto 1.30 pm 1 1%
Monday to Saturday 8.30 am - midnight 3 1%
Monday to Saturday 8.30 am to 6.30 pm 7 2%
Monday to Sunday - 24 hours controls 9 2%
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A breakdown of responses by street can be found below in Table 5.

Table 5: Support for parking operational hours by street.

ASHTEAD ROAD 27 0 0 0 0 0 0 27
CASTLEWOOD

ROAD 45 1 2 1 0 1 1 51
CLAPTON

COMMON 53 0 0 0 0 1 2 56
CRAVEN PARK

ROAD 8 1 0 0 0 0 1 10
CRAVEN WALK 24 0 1 0 0 0 0 25
EGERTON ROAD 8 0 1 0 1 0 1 11
LEABOURNE ROAD 13 0 0 0 0 0 0 13
LEADALE ROAD 24 0 0 0 0 0 0 24
LINGWOOD ROAD 18 1 1 0 0 0 1 21
MAPLE CLOSE 4 1 0 0 0 0 0 5
MOUNDFIELD

ROAD 28 0 0 0 0 0 0 28
OLINDA ROAD 33 1 2 0 0 2 1 39
OVERLEA ROAD 13 0 0 0 1 0 0 14
PRIESTLEY CLOSE 1 0 1 0 0 0 0 2
RAVENSDALE

ROAD 23 0 1 0 1 0 0 25
ROOKWOOD

ROAD 15 0 0 0 0 3 0 18
SAW MILL WAY 1 0 0 0 0 1 11
SPRING HILL 0 0 0 0 0 0 5
STAMFORD HILL 5 0 0 0 0 0 1 6
TIMBERWHARF

ROAD 7 1 0 0 0 0 0 8
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1.4 Sustainable Transport

As part of this consultation, we also asked respondents for feedback on
whether they would support sustainable transport initiatives such as car clubs
and cycle hangar schemes on their road.

Of the 105 respondents, 30% were in favour of schemes to be implemented
EV Charging points and secure bicycle facilities.

See table 7 below for a breakdown of responses received that supported
sustainable transport.

Parklets (replace parking space with greenery,

furniture or other feature) 13 12%
Electric vehicle charging points 32 30%
Car clubs 16 15%
Micro mobility hubs (electric scooters, shared

use bikes) 12 11%
Secure bicycle parking facilities 32 30%

1.5 General Comments and Suggestions

The respondents were asked to provide any general comments or

suggestions about the parking layout and proposals. These include comments
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received via email, letter, telephone call and completed questionnaires. Many

respondents provided comments on more than one topic in their feedback.

We received comments from 162 respondents with 38% of the comments
relating to the operational hours of the zone whilst 10% of the feedback had
concerns over parking design. In addition to this, 15% of respondents raised
gueries and concerns regarding parking stress. A breakdown of the top 10

general comments received is provided in Table 8.

Table 8: Breakdown of general comments.

Hours of operation 40 38%
Parking design comment 8 10%
Parking Stress 24 15%
Sustainable Transport 23 14%
Support controls 21 13%
Streecene scheme 15 9%
Permit price query 13 8%
Consultation comment/query 4 6%
Disabled bay comment 8 5%
Enforcement query 6 2%

1.6 Design Changes

While the council did not propose any changes to the current parking
restrictions, the public was asked if they were happy with the current parking
design for their area. 412 respondents said they were happy with the current

parking design whilst 184 said no.

Of the 184 respondents that were not satisfied with the current parking
design, 30% of the responses requested additional permit bays, whilst 38% of
the feedback was in favour of more shared use bays. Any comments that
were provided have been included in the general comments and suggestions
breakdown in Table 8. The breakdown for the proposed design alterations is

provided in Table 9.
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Table 9: Breakdown of design changes

More permit bays 56 30%
More disabled bays 16 9%
More shared use bays 69 38%
More loading bays 12 7%
Other 31 16%

1.7 Parking Stress

In October 2024 records show that there are approximately 600 live permits in
Zone Y and a total of 1380 spaces available to use. This meant that at the

time of the report permit parking stress in Zone Y was 44%.

An independent company was contracted to carry out a parking stress survey
based on the number of vehicles parked on the roads. The survey was to be
carried out over four days and included one weekday and one weekend day
each week over two weeks. Each road in Zone Y was surveyed at three
different times each day and the location and registration number of each
vehicle parked was recorded.

The full independent survey results can be found here and the associated
maps can be found here.

Table 10 below summarises the stress level in parking bays for each road
during the controlled hours (10am surveys), roads with a stress level of 85%
or greater have been highlighted. The survey results do show that there are a
number of roads in the zone where parking is a problem, however, the overall
stress level in the zone during the operational hours is relatively low with an

average stress level of 67% recorded for each day.
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Table 9: Average road stress (during controls)

Ashtead Road 25% 24% 37% 33%
Castlewood Road 56% 55% 54% 57%
Clapton Common 65% 89% 93% 75%

Craven Walk 49% 47% 61% 53%

Egerton Road 72% 76% 78% 76%

Fairweather Road 94% 100% 94% 88%

Leabourne Road 46% 48% 54% 55%
Leadale Road 43% 45% 41% 43%
Lingwood Road 56% 60% 42% 39%
Moundfield Road 53% 57% 62% 67%
Olinda Road 71% 67% 74% 72%
Overlea Road 51% 44% 43% 49%
Ravensdale Road 83% 73% 7% 80%
Rookwood Road 78% 65% 70% 39%
Spring Hill 46% 38% 34% 41%
Timberwharf Road 88% 79% 88% 82%
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APPENDIX 2: Zone Y Review Consultation

Consultation Documents

Consultation leaflet

Review of Parking Zone Y

Stamford Hill East/
Springfield

Scan the QR code or visit
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sk Lurepont wisateees whith wil o ar guolily und pabie ekl reduce e need

1o il Ly vt e, Ls eacrescse souul induseon and eusine aelrily e e borougf, The
Porking and Fnfoerement Flan 20020 F bos ploced grecter impotance on the need for a greener and
cheaner boenigh

Withn e et brorough the Counl bee implernented vorous suslnabike Uursporl wialse
mnging from electric wehide charging peinds, car dubs, hicyrle sharing schemes, perkkess, School Street
schernes and ultra-ion emission whick strieets. A number of e<tates within the harouigh olse contain
ke it well 2 bt vebace char For alisL of the locabors of Lhe
sustanable bursport fuolibes please vist.

& "

with the Courncds

serie s ke

restol| wher fociites Lo help reskdents odept of treanspeort ored desiver
qrenter equolity of arress to sustainabin fransport schemes for ol residents, W are keen ta hear your
fispedbick o which sista port inifintives yo 500 0 your parking 2one, Flease
use the consultotion guestiannoine to provide comments ond reguests. Altermatsely, you oan coll the
purking ok diectly or 020 BI56 5250 or o tp o
disouss this further.

Zone ¥ Revben Conukimion

Parking consultation

‘Why I am being consulted?

Ao pert of cur Porking end Enforcemeent Plan (PEF) 4 +
Zanes (PZ) within a yeor of implementation. However, due to other piocty projects ond mted
esoinces, we have o to dekay this review, Thee feview process s & great opporurity far s b hear

abeut your parking experience ard whether parking

within the FZ numently

meet you parking needs.

‘Who is included in this consultation?

Evnry reskdent and business within Rarking fane ¥ has the cpperturity to hove their sey diring this
coredtalon,

During the corrsultotian, we are sesking your vews on:

The hars o apenntion far e 700
Sustainabile trorsport Inifiothes

Operational hours

As part of the seview, Parking Serdees ore cansulting reskdents and businesses on the hours of
apemtian in fane ¥, Falowing the implementation of borough e porking mones aoss Hadkney,
the Councd hus lound thal sharles aperctivn hours ane ks effective ol dncouaging commuting by

nvate vebudes, In oddivon, shorter wan e

| I

i putkeng

the cantrelied haurs ordd For these reasans, and in line-with the Parking and Erfarcement Mon (FER)
2027223, the Councl will be offering o chaice of standardised howrs of apemtion.

Thee current hours of operation for Parkrg Zone Y are;.

Besidorits and businesses ; ahaice of

Manday to Friday 10.am to 12 pm
Fatars identified in

ke PEP 2022-27:

Mondiey 1o Friday 10 am o 12 pra fourent boush
Mondey 1o Friday 7 omte 110m

Mondiy 1o Friday 830 am o 6.30 pm

Mondiey 1o Saturduy 830 am 1o 630 po

Mondiy 1o Friday 830 o o 6.30 pm ond Sutudy B30 am 1o 130 prn
Mandey 1o Salurduy 830 am 1o 11 pm

Mondey 1o Salurduy 830 am 1o makght

Maondiey 1o Sunday - 24 hour controks

Resiclertis end businesses con pr weir of of well

the que prowkded, This feedbick will help the Councl dedde the

i
Fiours of eperation thet are lkely 1o best serve the area

()

Disabled parking bays

iz part of the review pracess, all existing disobled perking bays ore oudited bo ensure that they are:
il recquired by the reg mer. In additian, the level af geneml use deatiled bays
1 he 20me ared wil Corsader nstallng additaonal bays chse e shogs and ether amenities in e onea
where recessany.

Our consultation process

Dur cansultetion process 15 deskgned b ensure that reskdents and husinesses are given the cppartunity
vl i fiox @ ik of $in weeks

o P Uhwesr sary o proposals thol alfect e orea. The consullal
aanud wall Py U polivies and provedures sel ool i oun Parkeg and Enforcenment Fon. Please ved
[} hackney.gov.ukipap for moer ifamatian

Torensune st e consultation s o T ord eorsraiul e e we follo B flowng ik

Coniliatian trkes pince at 6 Bme when peapesak ore st at o fammatee #nge

[

. Sl s e g for iy propsasal W pernil inkeligen considealion
i g s,

Adeqiinke 11 15 g v Fo eorsidesation and reapanse

. The Comnsullistion i curscnbiosly ke ik uueiurnl when finulerg e deosn
I8 b Irmpertieg b it Mot S ensifarian 1 et o redeenekin. S Sredhac i saremely Impoant
in irdnmrming e & anel's declsian, hawewer thi s anly ane of the feetoe eonsidesed alangaide ot her
oty Lanid + i, 1o sty al i by, i g wyudly
curmickered Ly Ui Counulinisouling o deas,

How do we make a decision?

Thie liewuboch we tecere regudeng Ui opwubonul Dours o popused pebing design diuges wil
B 1Al AN FAriI A A AR by Shinet P Al with cana et o feernark, the { ponell
il Lok ulbien fsclon such e oud swlety, LulTic Now, supply ond derd o paikey, o the
ool anpect of posking befone confinmeyg o lined set of upetiveg oo, Tn the puasl, s
s ket 1 perking 1enes Being diaded Inta sections with difering aperinnel hooes

Thie Counell by krw his o ity 1o eeden 15 eaffic manngement duties are adnomed ta and cansidored
s o priky owe pubhc opnion,

Al cderisions wil be detaled In a Dekegated Repert and will be awilobie to the pobie

‘Who Is included in this consultation?

Fuery reshdint ond bsress within £one ¥ Fas the appominity fo howe el soy duing this consuration
Diuning the consulintion, ve o seeking your vews on;

« The hours of operction for Zane ¥
»  Sustoircbie trorspoit initiol es

Zone ¥ Reven Covukman




Review consultation process
Informal consultation

™ [>- d fnct they cortinue to meet the needs of the communty.
A i ock induding i e & s g in the areq.

“Whe wonlFiki 10x e 0y o, v o e s ot el o v 3 vl . parking oy offect you s
apedestrian or o cyclist and aka the penple wha st you.

Foesudts anclysed
Diertsians whether ta rotain ar amend operaticnal haurs ar
v desig (i vecuarend e under dekegated authoiily

[ [T ————— |

Statutory consultation

o Uie public b

alvbged Lo conduct o 21-day stabulory consullabion.
The statutony consultation reouiees the Coundl to advertise a “Natice of Proposal in a local newspeper
{Heackry Cuzen) and the Landen thestart of the 21 1 perk,

Dusrineg thee 21 mmuwmumhnmuwmwdﬂwnuurmnhmlymw

thii regurese the o will b the
o A d
|mmsmmﬂﬂenbpcunwlbnpheﬂul nmﬂmmpmuﬂmq:wwndhy
the Drector of Emdranment & Cimiate Ching, ions i

opproved, the Counul s

How can I have my say?
b ¥ b by h submittng o anline g naires

What happens next?

Consultation closes

Date: Monday 23 December 2024,

Closing date of corsul 1 TESpOnses i the Councl.
We will not accept any responses received after this dote.

Cormulialeon resulls wil be mrad avelul 10 resddent
detailing the resuks wil be sent to al residents and businesses in the area By past end will aka be
avrlable o the Hockney webeke

1 you huve rry gusstions regaiding Ly corsuliation phease contact us on 020 8356 5250 o by

. you lete the enclosed poper i returm it using the endosed
Manday 2024,
Please note thot our palicy and
e subject to criteria:

. Onen ! bmitted, either by returning the paper form or by
subr -panse. If por same hauschald,
orly the first resporrse wil be considered.

« Froper a5 o Houne of wilrec
Mﬂtmd‘hﬂbylhruniqunprﬂyuﬁvmmbﬁ

* Fhotocopies ar i

. ful name. full i il not n

s
fpieatennaln wnhm thin, i wil

yeur ook e b yeur anine
Mammumnnmmpm

If yaus have s an 020 B156 5250 and a
cantailtation pack will be sant cut to you. Cansultatian packs will anly b provided upan the
provision of proo of residency. Th Councl wil onty occept the follswing proals:

Chmvrng licistiie

Counul e slutemen,

Wbty L dubd i U bt U il

Sy Loty e el

o s vt | Gt 4 pn g il dubasd i L kil Joiwrille

Sl W l iyl

Rk ko fiorn Cuowred e Frouseny sk

Vou con alsa
l.: hackney.
Please contoct us 4 numiber For this.
The deacdine fee this eoavuRntion b Monday 23 December, M corsaitation resporses, hoth anline
anu v post, mist be ieceved by Lie Counl by Mondoy 23 December. Arything recened ulle Uhs.
dlute weill ok e considensd.
If yMl hiowse ey comimients on fhe Mmmnm phease et us know what these ane in the

\

via the

tian ordine o in the
Far further information on the corsukation, please contoct the Farking Cansutation team on
070 #3586 5250 o0 1 you can wisit
hackney gov.uk/parking

Frequently asked questions

Are PZs just a money-making scheme for the Council?

Mo By FZs st back i i ments

fares, 15 telating to the p af,ar

af facilties for, public passenges transpert sereces. Hackaey Cauncl uses any suiplus fram It
Parkig ot b contiibute Lowards ils chaige for the London-wide Freedom Rass scheme and
anpravements o bansport inflastiucle.

How do you decide upon the design changes to the zone?

Friat ta the stat af th lyse the e pancy, Penaky Chaige N PEN)
mrmr\pnyrmd play o y b astrect by streot bash

U we T 1 e T o Al bk
W baken inta 00 ching y it & made to

makance the needs af al senace s

Can 1 submit more than one consultation response?

will rbed poe hersehald, 1o ¢ aonel fon aka ealy aceopt
uuulml i o e wm.il.uuu b, Wil el ool oy pholoued e,
Pirse sl yoad oo (e e oulined ubos g deig uornubulon ledbed woplane

What if I live on an estate?
ey Cewined Rowaing et I the e which have thels awe parkieeg requkation’ in pioce wold net

e it by the Infradirtian of A pamkiag #ore 0% they aer Indenendent. bate et wod
B, L bt Lo punchiuse i worsbies paniil o e w6 il degruied o cur-fies, Ay

b e, M g1l b Doy sy o U Tty ol U o ard
prepated parking design

What if I live on a prh'ar.a road?

18 i e anea yaur wad wil st be inck ded
nithe fr eanbinds, i will sl e et b hiws:

worun suy. 11 you would Illwul voudd b Teirn purt ol the exsting Zore ¥, phease lelus kow in Ui
cormimers boo of the endosed questionmure,

Whaufl live on a Car Free Property?

wil huve @ oo e plure I you e i1 0
mr-ﬁnmnywmlnﬂ purchose it will e ol

wisitos vouchers, However, e Lo perticpate in the revew of parking coriraks for
your anee

1f you are ot sure if you lhve praparty phe 5250,

What if I own a motorcycle?

Frowm 10 June 2024, moborcycles con no knger park for free in Hodeney. and ol motoncyles wil be
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required to hold ovalld permit. visitar voucher or have o valld poid for RingGo parking session. Please
1 [ hackney, gov.ukimatareycheparking o e

o

Where can [ load/unload if I receive deliveries?
Active loadng and unloadng can take place on all single a
cxcinng sty 5 05 weel| 05 wathin porking boys, Fo speeilic reguests, such os remewls, you Con
request a dispensation of o bay suspension. Flease visit curwebsite ot fy hockney.gov.uk/parking
for more Information

doutsle yelow lines where there wre no

‘What if I have a Blue Badge or a Companion Badge?

Bhue Buidge Folders are ehgpble Lo park in ol shaved use boys and pay end deokay onby bays o an
wnibrniled or of e o on single and double yellow lnes Tor a maanium of Bree hos,
Prcwisied these are no Inacing restriction in pinee A that the vehicie 1 nat causing an chetrurtian
lur Eincige haders mary alsn use any drahied by

Cormpurson Buges bokders con park in e same buys as Blue Budge hokders, bul b the sdded
advantage of heing abke ta park in reskdent and pemit parking bays within thel hame parking zane.
For minee Infiaemeation on § empericn Badoes fease vt [ hacknay.gov.ukicompanion-badge

How can [apply for a personalised permit bay for

disabled drivers?

17 you are i Bl Bockge ok, and your molibly imprient ries iLfTicul lor you b wek shorl
o1 i Pt hwe arress b off strect porking, you may be atile to geta personalised
ythe Counrl's parking

e hame o in a residenticl s park managed

1 yous e 7wt B Biacdge ainel want £ appily for o perseralised permit bay, yoo
fiar @ frer { pmponion Aacge oran estate parking permit if
e ore estiche eritled Lo purk m Lhe personulesd penmil by,

il nped to o ply
Inie o an pestarte, Uhis wil e inked o

A persnnalised et hoy rin anky b ised by the whicke that has heen registered ta the by
tnly oo wehicle can be registemd b cach by, Mo sther B Badge helders o pemitted o pork
wwriLbur Lhee by, Mo ot vehckes displuyg U Blue Bugge belongreg 1o Uhe registeed owess of the
persorhsed permnil by are pemited o prk within e by, us e bay i seockled with o vehide
and rot the Bl Badge,
Fan ucvice about persanaleed permt buys, pleose einal disabledporking@hackney. gov.uk
cal 020 8356 8328 o vt hadk ing-boys-for-disabled-drivers fui
mare infremation

Do you consider road safety?

When revewing parkng rest it thesaf

 we L Ik F ol ad wsers nchudng
il eithes single or double yellow lines {no waiting at any time)
btarte the smaoth flow of troffic

pedestnors, cychets and motonsts. We ins
i help prevent unsafe parking ond fo:

Arty design chongess ore made in consukobon with the Emergency Sences (Ambulonee, Fee Service and
Police) o ermure that there 15 sufficiert road wicth Lo abaw for the safe possage of emesgency vehides

Zone Y Review Consubmion

N

Al deign chonges condam to the design stondords recommended by the Department for Transpert
{DAT]. The yelkon Eres in the existing design have been ploced for safey BSOS and wiuld
be unkkely 1o change. Exomples of these ¢

*  lunction probection - double yedow ines ploced amund the eoges of rad junctians 1o ensure
s iy For Cirivers, Cychsts, ond pediestrions, and Lo alkow space for whesslhoir ond prom wsers
b sarfedy eioss

Dot yedlnw liness e poinbied O00ss DC0ESS PONLS Lo privole propeity ond housing esiotes, so
Ul s o termove any cbetiucting velices

ek s e XL o] AN PO L TNV D085 01 vl 0 pussing point o
vetwcles

How will you use my personal information?

Hockney Councd s o Data Controlies under e Genend Duta Prodeclon Reguiation (GDPR, Yhe hold

thix Infrrmyation with ather Badies eosporsble for auditing ar admin kterng puble funcs far these

i kil bt ulgan yoour Do Pritasiin
uf Al Gl D Prudascs Drstas Prutescion Act 2018
[ hacknay.gov.ukfprivacy | R indies haw 1 cantart the [t
winernatian s heird and b
Prrusy Mubies cun L g

will U

w

eteesian Dificer, P kang youie

o e d el

o W POEPR yowir persanal indnmaatian, Frineed e

e PeguinL

More information

Faan 1o

ey plewn vl

hascknay. gew ubiparking o cel Frring Serviees an 020 BI56 5250,

Zone Y Map

1IH SR AL

Key 1o resinichon:

- Cypcke huan par
Prr il B lder s Ly
Cashless sharcd use bay
Diisablecl bay

[

|

B Peronssed Permit bay
- Bus Stopestand
L=

P Baaineg “at ang teme”
Mo kaading restriclions
Pa waiting restrictions

Drouble yellow Bnes “at any
R v i

Zone ¥ Review Connulgon
o
(1)

| T
| R

Miatarcyle and Ambulance)
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Consultation poster

Parking Zone Y Review Consultation

Hackney Council's Parking Services will be reviewing the
existing parking controls in Zone Y to ensure that the controls
continue to meet the needs of residents and businesses.

The review process is a great opportunity for us to hear about your parking experience
within your zone and to find out whether it's currently meeting your parking needs.

If you live or have a business in the Parking Zone Y area, you should have received a
consultation pack which allows you to have your say. If you have not received one, please
call 020 8356 5250.

Alternatively, you can download copies of the consultation documents from our website or
complete an online questionnaire at hackney.gov.uk/parking-hys

During this consultation we are seeking your views on:
+ The hours of operation for your zone

Have your say by:

Completing your questionnaire online:
hackney.gov.uk/parking-hys

Returning your completed questionnaire in the
prepaid envelope. You can call 020 8356 5250
to request a consultation pack.

Emailing consultparking@hackney.gov.uk

Contacting us to arrange discussing the proposals.

have "yourl say

Consultation Questionnaire

QZ Areyoua...

[ Resident [ Business [JBath

Declaration

Is the information provided in Section 1 accurate? Failure to confirm this will result in your
response being voided

O ves e

Section 2: Operational hours
Q3. Please choose the operational days and hours you prefer for your zone.

[ Monday to Friday 10 am to 12 pm

(7] Mondoy to Friday 7 am to 11 am

[] Monday to Friday 8.30 am ta 6,30 pm
Unique Reference Number: ] Mondoy to Saturday .30 am to 6.30 pm

Have your say on the Parking Zone Y Review [ Monday Lo Friday 830 am 10 6.30 pm and Saturday B30 am Lo 1.30 pm
(Stamford Hill East/Springfield) [ Menday to Saturday 830 am - midnight

[] Monday to Sunday - 24 hour contrals

Please use BLOCK capitals when completing the questionnaire and tick the boxes [_|
that apply to you. Please return this ire by Monday 23 2024 using
the freepost envelope provided.

Section 3: Proposed Design

Section 1: About you Q4. Are you happy with the current parking design (the layout and positioning of
Q1 parking bays ete.) for your area?

Cves e

Your name (required). |

Q5. If you answered NO to the above question, please let us know what design

Business name (required |
changes you would like to see?

if business):

Street Name: D More disabled bays D Maore loading boys

[] Gther iplease state in Section 5: Comments)

“Shared use bays can be used by holders of resident and business parking permits, holders of

Postcode: residenticl and business visitor vouchers and by visitors who need to purchase a valid parking
ticket.
Disabled person blue badge holders are allowed free and have unlimi ing time.

Your address (iequired: | House Number: (] More permit bays (] Maore shared use'Ivsitor bays

Email address (aptional): | ‘Companion badge holders can also use shared use bays, but only in their home parking zone.

have @ say ‘.’ Hackney
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Section 4: Sustainable transport

Q6. In addition to the parking design proposals above, do you support the
implementation of any of the following sustainable transport initiatives on your
road? Please tick all that apply:

[] Pardets tieplace perking space with [ Micra mobilty hubs felectric
greenery, furniture o other feature) scooters, shared use bikes)

[ Electrc vehicie chasging points [ Secure bicycle parking focdities

[ car chubs

Section 5: Comments
Q7. Please provide any other or you may h ibout the
parking design and propesals in your parking zone.

¥ors can comtinue on page 4

Tontinued from page T

Data

Hackney Cauncilis a Data Controller under the General Data Protection Regulation (GOPR), We
held the information given Lo us for the specific purpose of processing and managing parking
consultations enly. Under the GDPR any infarmation you provide may be disdlosed Lo other

arganisations in order for this lacol autharity to perfarm its duty to protect public funds it administers,

and ta this end may use the information you have provided for prevention and detection of fraud.
It may also share with ather bodies resp auditing or public
funds for these purposes

You can read more information about this, and also about your Data Protection rights in kine with
the prowisions of the General Data Protection Regulation and Data Pratection Act 2018 by going to
https://www.hackney.gov.uk/privacy This includes how to contact the Data Pratection Officer,
how lang yous ion s held, and how we p persanal information. Printed copies of
the Council's Privacy Notices can be provided on request.

GDPR declaration

[] Please tick here if your household or business premises cansent to being
contacted about future parking consultations that are relevant to you
as a Hackney borough resident / business / customer.

Section 6: How was it for you?

ion of the consultation pack. Choose one option

in each line.

a) Consultation pack: [Juseful [ mot useful

b) Information in the leaflet: [_] Just right [ Too much [ ot enough
¢) Questionnaire length: [ dust right. [ Too tong [ Too short

Thank you for completing the questionnaire.

Accessibility statement

If you require this document in a different format, please email

F 'g=

We will consider your request and get back to you in the next

gov.uk
-9

five working days.

T T esm—
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APPENDIX 4: Zone Y Review Consultation

Final Map

TIHOHCIYLE

HKey o restrictions
Cywclhe hangar

Permit holders bay

Cashless Shared use bay

JER

Personalised Permiit bay

Bus StopsStarecd

sSchood Keep Clear

L — et lgad-l‘\.g"at arvy tirnme”
S Mo loading restrictions
Mo walting restrictions _ Crtiher bBays (Car Clul, .
Motorcyls and Ambulamnce]
Drowuble yellows limes “at anes
Thmee™ weailirnedg restrictihons

MOTE: Restrictions shwowwn are correct at tirme of publication and are subject to chamnge.
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APPENDIX 5: Zone Y Review Consultation

Equality Impact Assessment. Pre Consultation
& Hackney

London Borough of Hackney
Equality Impact Assessment Form

The Equality Impact Assessment Form is a public document which the Council uses to demonstrate that it
has complied with Equalities Duty when making and implementing decisions which affect the way the Council
works.

The form collates and summarises information which has been used to inform the planning and decision
making process.

All the information needed in this form should have already been considered and should be included in
the documentation supporting the decision or initiative, e.g. the delegate powers report, saving
template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point Arial font and plain
English.

The form must be reviewed and agreed by the relevant Assistant Director, who is responsible for ensuring it
is made publicly available and is in line with guidance. Guidance on completing this form is available on the
intranet.

http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:

| Parking Zone Y Stage 4 Review |

Purpose of this Equality Impact Assessment:

The purpose of this exercise is to assess the potential impacts of the review exercise and any changes to Parking
Zone Y, in terms of scope, design or operational hours on residents, businesses and visitors with protected
characteristics.

Officer Responsible: (to be completed by the report author)

Name: Rahi Noor | Ext: 7859

Directorate: Climate, Homes and | Department/Division: Parking Services
Economy

28


http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Corporate Director: Geeta Subramaniam-Mooney Date: April 2025

Comment :

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving. Describe the key objectives

and outcomes you expect. Make sure you highlight any proposed changes.

e The aim of the project is to review Parking Zone Y, in accordance with the Council's
Parking and Enforcement Plan (2022-2027).

e The key objective of the parking review consultation is to identify whether operational
hours and parking design are reflective of the needs of residents and businesses in the
area. If not, the aim is to consider how the Council may revise the zone to meet the needs
identified through the consultation.

e Through localised consultations, residents and businesses are given the opportunity to
have their say on the hours of operation, design of parking controls (including the location
and type of parking bays) and specific design changes. The feedback received from
residents and businesses within Zone Y will inform the final recommendations made by
the Council in relation to the hours of operation.

e The current operational hours in Zone Y are Monday to Friday 10am to 12pm. In line with
our Parking and Enforcement Plan (2022-2027) Parking services will allow residents and
businesses the option to provide their feedback on a set of standardised hours. The hours
are reflective of the existing controls around the borough and in nearby parking zones.
The following options will be provided as part of the consultation, Monday to Friday 10am
to 12pm, Monday to Friday 7am to 11am, Monday to Friday 8.30am to 6.30pm, Monday to
Saturday 8.30am to 6.30pm, Monday to Friday 8.30am to 6.30pm and Saturday 8.30 to
1.30pm, Monday to Saturday 8.30am to 11pm, Monday to Saturday 8.30 to Midnight,
Monday to Sunday - 24 hour controls.

e The Council reviewed its approach on how it seeks public feedback regarding parking
consultations and has made changes to its consultation policy to ensure the process is
fair, less open to less abuse and can present a more accurate representation of residents
and businesses’ views to assist the Council in its decision making process, without the
concern of duplicate submissions or mass submissions attempting to skew the feedback
outcome. The changes are outlined in the consultation leaflet and the delegated powers
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report which provides a detailed explanation of the changes. DPR. Parking Services
Consultation Policy, 2020.

e Residents and businesses are welcome to submit comments on the consultation and
general matters relating to parking in the comments section of the questionnaire. These
comments will help parking services to understand the needs of the community.

e The review also aims to ensure that the parking restrictions comply with current safety
standards outlined by the Department for Transport.

The Council will review all consultation feedback. Any decisions recommended will also be guided
by parking policy and other key considerations such as road safety, traffic flow and air quality.
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https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit
https://docs.google.com/document/d/1OWdlxFYkDfEwdV9M7pRKrvRUJPpNzZ1JN48YBgOK2vw/edit

Who are the main people that will be affected?
Consider staff, residents, and other external stakeholders.

Local residents, business owners, disabled motorists, Waste Services and Emergency
Services (Ambulance, Fire and Police) are the main people affected and consulted as
part of operational reviews.

Emergency Services are impacted due to the requirement that sufficient road width
clearance is provided for emergency vehicles in case of emergencies. The parking
design is communicated to the emergency services to ensure that they are happy with
any proposed design changes.

Should parking design engineers propose specific design changes in Zone Y, residents
and businesses will have the opportunity to provide feedback on these design proposals
during the consultation. The overall feedback will be taken into consideration at the
recommendation stage. Residents and businesses will also have the opportunity to raise
any comments or concerns on the existing design as part of the consultation, so there is
a possibility for amendments to be made based on requests from the consultation. For
example, additional shared use bays around businesses or the extension of double
yellow lines.

If design changes are made, In order to mitigate a negative impact on the local
community, Council officers will need to ensure that they only implement proposed
design changes which are feasible and which do not impact different service users in the
area.

The table below shows the protected characteristics and how the Zone Y review may impact

them.
Protected Characteristic How the Y Review will affect them.
Age Consultation documents will be sent to every household

within the zone, this includes care homes and sheltered
accomodation. Each resident is entitled to submit a
consultation response as long as their full names are
provided. Consultation documents will also be sent to
nurseries, registered youth groups and schools within the
zone.

All respondents have an equal opportunity to provide their
feedback on the operational hours and the parking design
as part of their questionnaire response. All individual
feedback will be reviewed and if necessary will be
addressed after the consultation has closed.

Ambulance bay audits have been carried out outside
elderly residential homes to ensure that they are still
required. Any bays confirmed as no longer in use were
proposed for removal. Should any establishments or
individuals require the use of an ambulance bay or general
use disabled parking bays, new requests can be submitted

to: consultparking@hackney.gov.uk or feedback can be
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provided as part of the consultation.

Parking services will look at the safety measures
implemented around public amenities such as parks,
libraries and community centres prior to the consultation as
they are used by members of the community of all age
groups.

Safety measures such as double yellow lines and kerb
blips are already in place in the zone, however requests
received from the consultation for additional change will be
reviewed.

Disability

Disabled motorists may be impacted by the amount of
parking spaces available for their use. The Council tries to
balance the needs of all users in a parking zone by
providing both resident, permit, disabled bays and visitor
parking where a need is identified. This also assists with
meeting the parking needs of residents and businesses in
the zone.

The Stage 4 review consultation will allow all disabled
motorists in the consultation zones to provide their
feedback and express their views on the operational hours
and the parking design of the zone. Feedback from this
group will allow the Council to understand the group’s
needs and accommodate them where necessary.

The Council has personalised disabled bays in Zone Y, any
changes to the operational hours of parking design will not
impact those with personalised disabled bays or those
wanting to apply for one in the future. The needs of
disabled residents are always prioritised over everyone.

All feedback received regarding disabled parking provision
will allow the Council to understand the needs of this group
and make changes to the design of controls where
necessary.

Gender reassignment

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

Marriage and Civil Partnership

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.
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The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

Pregnancy and maternity

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

The existing provisions around doctors surgeries and
medical facilities which accommodate access to these
establishments will remain in place. All respondents have
the opportunity to provide feedback on the design and
general parking queries. The Council will review all
feedback before confirming a final design for the proposed
zones.

Race

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

Religion/belief (including
non-belief)

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

Prior to starting the consultation, all major public holidays
and religious holidays were considered to ensure the
consultation response is not impacted and all residents and
businesses in the area have adequate time to provide their
response.

Sex

We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.
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The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

The Stage 4 review consultation will allow everyone within
the consultation area to provide their feedback on the
operational hours and parking design of the zone. Benefits
of the final recommendations will be experienced by all
groups.

What research or consultation(s) have been carried out?
Please provide more details, together with a summary of what you learned.

e The project will include an eight week consultation with all stakeholders on the current
operational hours in Zone Y and the design of parking controls.

e The decision to consult is in line with the Parking and Enforcement Plan, which states
Councils have a duty to review parking when a need is identified. Zone Y was introduced
in 2022, since then there have been various infrastructural developments in the zone and
nearby parking zones.

e The review of parking Zone Y was built into the yearly project plan confirmed by the
parking services technical team.

e Prior to starting the consultation, Parking services created a profile report for Zone Y
which assessed permit stress, PCN issue data, page and display usage and complaints.
This report allows the service to identify any parking issues within the zone and make
changes accordingly.

e A design engineer has reviewed the existing design of each road within Zone Y, ensuring
they meet health and safety standards as set by the department of transport. Any design
issues identified will be consulted on as part of the consultation process.

e Consultation will take place with internal teams (Streetscene, Waste Services and
Planning) to ensure their views are taken into account in the design stage. External
consultation also takes place with the Emergency Services, including the Fire Brigade,
Police and London Ambulance.

e The Council's disabled parking team have carried out an audit of all existing disabled bays
in the consultation zone, this has allowed the Council to ensure bays which are required
by disabled residents remain and those not in use are removed, allowing for unused
parking space to be utilised by other residents. The disabled parking team have
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implemented personalised disabled bays across the borough, including Zone Y.
Information on confirmed disabled bays and personalised bays have been shared with
parking services design engineers, who reviewed the data and built in the confirmed
disabled bays into the parking design of each zone.

As part of the public consultation all local residents and businesses in the parking Zone Y
will be consulted for an eight week period and will be sent a consultation leaflet, a
questionnaire and map of the current design. All consultation documents will also be
available online (dedicated council webpage for parking consultations), questionnaire
responses can also be submitted online.

The Council will install posters on all streets in Zone Y advertising the consultation and
encouraging feedback. The on street poster will contain information of the review aims
and how residents and businesses can take part.

The contact details for the Council's Parking Services are available on all literature such
as consultation leaflets, website content, on street posters in an attempt to ensure direct
communication is available at all times. Due to the diverse demographic of Hackney, all
consultation documents can be made available in different languages on request, to
ensure residents and businesses are not disadvantaged due to language barriers.

4,

Equality Impacts

This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a)

What positive impact could there be overall on different equality groups and on cohesion and
good relations?

The Council took various measures when planning the Stage 4 review consultation to
ensure that the consultation remained inclusive of various equality groups and maintained
cohesion and good relations. By conducting the review consultation, the Council is
responding to developments within the zone. This will have a positive impact on different
equality groups and may improve the good relations between the Council and the wider
community residing and working in Zone Y.

The public consultation provides an open forum for all local users to have their say on the
design of local parking controls and hours of operation within their zone. Where
requested, the Council is open to hold meetings with ward members, faith members as
well as residents and businesses to discuss the review proposals in detail. These
meetings may be virtual, meeting requests will be assessed as and when they are
received.

In line with our Parking and Enforcement Plan (2022-2027) Parking services will allow
residents and businesses the option to provide their feedback on a set of standardised
hours. The following options will be provided as part of the consultation, Monday to Friday
10am to 12pm, Monday to Friday 7am to 1lam, Monday to Friday 8.30am to 6.30pm,
Monday to Saturday 8.30am to 6.30pm, Monday to Friday 8.30am to 6.30pm and
Saturday 8.30 to 1.30pm, Monday to Saturday 8.30am to 11pm, Monday to Saturday 8.30
to Midnight, Monday to Sunday - 24 hour controls. Keeping standardised operational
hours in Zone Y will keep the zone in line with other nearby zones and our policies.
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Parking Services have implemented a policy change on the acceptance of consultation
feedback. This change will ensure the process is fair and less open to abuse. It allows the
Council to make decisions based on more accurate feedback which is representative of
residents, businesses and their parking needs.

As part of the review process, a design engineer reviewed the current layout of Zone Y
and proposed specific design changes where required to best reflect local needs.

As part of the consultation approval process, consultation documents are sent to ward
members to view before being made public and sent to the consultation zone. This allows
ward members as the formal representatives of the consultation zone to raise any
concerns or questions before the consultation commences. All ward members were
advised of the consultation period being extended from 6 to 8 weeks, to factor in any
religious festivity and public holidays.

The review consultation has the potential to have a positive impact on all road users
(motorists, pedestrians and cyclists) by ensuring that the existing parking controls
continue to provide a safe road environment and by continuing to provide parking
restrictions which meet the needs of all road users. Once the feedback for the consultation
has been received the Council will review all feedback provided before confirming the
operational hours and final design for the zone.

As there are controls already in place, reviewing these to address any shortcoming in the
design and better meet the needs and demands of the residents and businesses will
mean that there will be better parking facilities available for people to use.

Protected Characteristic Analysis

Should the hours of operation of Zone Y change, we do not
expect any particular age group to be anymore positively
impacted in comparison to the occupants of the whole zone.
The following combination of standardised operational hours
have been provided for residents and businesses to choose
from, Monday to Friday 10am to 12pm, Monday to Friday
7am to 11am, Monday to Friday 8.30am to 6.30pm, Monday
to Saturday 8.30am to 6.30pm, Monday to Friday 8.30am to
6.30pm and Saturday 8.30 to 1.30pm, Monday to Saturday
8.30am to 11pm, Monday to Saturday 8.30 to Midnight,
Monday to Sunday - 24 hour controls. All occupants have
the same opportunity to provide their feedback, a final
outcome will allow elderly residents and motorists to park
closer to their homes and establishments during operational
hours as well as move around the Zone with greater ease.

Residents and businesses in Zone Y are familiar with
parking controls, any changes to the operational hours will
not change the way parking provisions are implemented.
For example, should operational hours extend, residents
and businesses are aware of the need to utilise visitor
vouchers for a longer period. Existing permit holders do not
need to make any changes to their permits.

Parking will review parking amenities available outside
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sheltered accommodations and care homes, ambulance
bays have also been audited to ensure they are in use and
required. The health and safety measures at junctions,
outside parks and public facilities have also been reviewed
as part of the review process, engineers have also
assessed road width and access for emergency vehicles
such as ambulances and fire brigades.

All nurseries and schools will receive a consultation pack
and can comment on the operational hours and proposed
design changes for the zone. All parking facilities and
schemes outside of schools and nurseries have been
reviewed, existing school keep clear schemes will remain in
place and if required additional double yellow lines will be
added to these to keep traffic clear near schools.

The consultation allows residents, businesses and
establishments facilitated towards certain age groups to
provide feedback and raise concerns they have on the
consultation questionnaire. Parking Services will review
every comment submitted by respondents and ensure
requests and issues raised are explored.

Disability

Prior to the review consultation, all disabled parking bays
will be audited to ensure those which are in use still remain
in the zone. The outcome of the audit is then incorporated
into the proposed design for the consultation zones.
Disabled bays can be used by both disabled residents and
visitors as well as carers who have a disabled dependent as
long as a valid blue badge is displayed. A valid blue badge
can also be used to park in pay and display and shared use
bays.

All disabled motorists living within Zone Y have the
opportunity to comment on the operational hours and
parking design of the zone. The outcome of the Stage 4
review consultation will potentially have a positive impact on
all disabled motorists as a confirmed final design will
address any parking stress and issues they may be
experiencing.

Should the hours of operation change as a result of the
result consultation, parking provisions currently in place for
disabled motorists will remain, meaning disabled residents
do not have to change their approach to parking.

As the review allows residents to provide feedback on the
current design, should there be any implementation of pay
and display and shared use parking bays based on the
feedback, these can be utilised by disabled drivers with a
blue badge.

All the current provisions in place for disabled drivers, such
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as concessions of visitor voucher purchases and free
companion badges still remain in place.

Gender reassignment

The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

Marriage and Civil Partnership

The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

Pregnancy and maternity

The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

Race

The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
two hours of operation will not have any particular impact on
this protected characteristic. The outcome of this
consultation will lead to a confirmed set of operational hours
and design, which will ensure this group will have a zone
reflective of their parking needs.

Religion/belief (including
non-belief)

The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone
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The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

The decision to consult ward members on the consultation
start date allowed the Council to plan the consultation in line
with the needs of the local community. The start date of the
consultation ensures that all major religious festivities and
public holidays do not interrupt the response period and
allows this consultation to take place over a period of eight
weeks. This will have a positive impact on all religious
groups in the zone as the ability to respond to the
questionnaire will not be interrupted.

Sex The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

Sexual Orientation The review consultation is focused on determining whether
the current hours of operation and existing parking design
suit the needs of residents and businesses within the zone

The review of the zone and any possible outcomes to the
hours of operation will not have any particular impact on this
protected characteristic. The outcome of this consultation
will lead to a confirmed set of operational hours and design,
which will ensure this group will have a zone reflective of
their parking needs.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b) What negative impact could there be overall, on different equality groups, and on cohesion
and good relations?

e Due to existing parking restrictions being in place, there is likely to be very minimal impact
on the parking ability of different groups. Shared use bays and pay and display bays have
been implemented outside businesses, local amenities and areas attracting visitors to
accommodate the local demographic and business needs of the zone.
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There could be opposition to possible changes made to the hours of operation which
could impact different people in different ways. For example, some businesses may not be
in favour of the proposals to extend the hours of operation as this may not be
accommodating for visitors, whereas residents living around local businesses may
welcome this change. The review consultation is an opportunity for all groups to provide
feedback and raise concerns directly with the Council. Parking Services will ensure a final
outcome finds a balance between the needs of all groups.

In addition, where disabled bays are audited and could be removed as part of this
process, disabled drivers visiting the borough may be impacted by the reduction in
disabled bays. However, Blue Badge holders can park on existing yellow lines for a
period of three hours, providing there are no loading restrictions in place and that the
vehicle is not causing an obstruction. Blue badge holders can also park in shared use
bays and pay and display parking bays.

The Council is offering a choice of eight standardised hours for residents and businesses
to provide feedback on. Monday to Friday 10am to 12pm, Monday to Friday 7am to 11am,
Monday to Friday 8.30am to 6.30pm, Monday to Saturday 8.30am to 6.30pm, Monday to
Friday 8.30am to 6.30pm and Saturday 8.30 to 1.30pm, Monday to Saturday 8.30am to
11pm, Monday to Saturday 8.30 to Midnight, Monday to Sunday - 24 hour controls. Whilst
existing permit holders will not have to make any changes to their permits, the possible
loss of an additional hour of control could be received negatively. However, parking
services have reviewed parking stress within the zone and the possible loss of an hour will
not impact permit holders greatly. The Council also has a duty in line with its PEP policy to
standardise the controls in zones across the borough.

The consultation is scheduled to start in April 2023, and run for a period of eight weeks.
The decision to run the consultation for a longer period of time may receive negative
feedback from some residents and businesses simply due to them wanting the Council to
make decisions quicker. However the prolonged consultation will allow all residents and
businesses to consider the consultation in detail and provide a response they are content
with.

An open and transparent consultation process will help to ensure maximum response and
allow all groups and stakeholders to express their view and make comments. The Council
is committed to this concept and has provided the consultation team contact details on the
consultation documents and consultation literature.

Any changes proposed to parking design could also have a negative impact on some
groups. For example, if we increased the number of shared use bays on a particular road,
this will reduce the number of spaces reserved for residents. To ensure that residents are
not impacted negatively, the Council will assess the parking stress on a road before
making a balanced final decision on whether to change parking bays.

The review of the zone and any possible outcomes to the hours of operation will not have
any more of a positive impact on other protected characteristics such as gender
reassignment, marriage and civil partnership, pregnancy and maternity, race, sex and
sexual orientation in comparison to occupants of the whole zone.

5. Equality and Cohesion Action Planning
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Please list specific actions which set out how you will address equality and cohesion issues identified by this

assessment. For example,

e Steps/ actions you will take to enhance positive impacts identified in section 4 (a)

e Steps/ actions you will take to mitigate the negative impacts identified in section 4 (b)

e Steps/ actions you will take to improve information and evidence about a specific client group, e.g. at

a service level

and/or at a

(equality.diversity@hackney.gov.uk)

Council level by

informing  the

policy

team

All actions should have been identified already and should be included in any action plan connected to the
supporting documentation, such as the delegated powers report, saving template or business case. You

need to identify how they will be monitored. The Assistant Director is responsible for their implementation.

No | Issue

Actions

How actions will
be monitored

Timescales /
Milestones

Lead
Officer

Impact on disabled
visitors due to
1 removal of disabled
bays as a result of
audits.

Ensure there are
adequate parking
facilities available for
blue badge holders -
i.e pay and display
and general use
disabled bays.
Ensure all records
kept are accurate and
that all existing bay
holders have been
contacted. Consider
general use bays
around local
amenities.

Ensure bays which
are in use and
required by disabled
residents remain.

Ensure all records
kept are accurate and
that all existing bay
holders have been
contacted. Consider
general use Dbays
around local
amenities.

Disabled bays which

meet the
personalised bay
criteria will be
personalised, to
ensure disabled
residents have

Through feedback
and regular review
of DB parking
bays.

During the
lifetime of the
project and post
implementation

Rahi
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exclusive parking
access to them.

Impact of possible
changes to the
operational hours.

A choice of eight
standardised  hours
have been provided.
Should residents and
businesses want to
discuss these options

in detail, they can
contact the
consultation team
directly.

Ensure the

consultation targets
all  residents and
businesses in the
area and all feedback
on hours of operation
is reviewed. Assess
the feasibility  of
making any changes
to the hours of
operation and how
this will impact
residents and
businesses in the
area. Make sure
decisions have regard
to the Parking
Enforcement Plan.

Through
consultation
feedback

During the
consultation
process

Rahi

Impact on residents
parking ability due
to change in
parking design.

Ensure that sufficient
analysis is carried out
to determine the level
of parking stress
within the area before
any changes are
made to parking bay
types.

Through
consultation
feedback and
review of current
permit holders.

Post consultation

Keith

Impact of
consultation
feedback
change.

policy

Consultation

documents to clearly
explain why the policy
was changed and
how it benefits local
residents and
businesses. The
Council will always
look to find effective
ways to manage its
decision making

Before going live
with the
consultation and
throughout the
consultation
process.

During the
lifetime of the
project and post
implementation

Rahi
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process and this
change allows for
residents and
businesses to take
part in a consultation
without the concern of
the process being

skewed by
individuals.
The delegated

powers report which
details the changes,
is available for the
public to view.

Impact on local
street market trade
due to operational
hour change.

Work closely with the
Markets team through
internal consultation.
Request feedback
and guidance where
required to address
any parking issues
caused for the market
trade as a result of
operational hour
change.

Before going live
with the
consultation and
throughout the
consultation
process.

During the
lifetime of the
project and post
implementation

Keith
Connett
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Post Equality Impact Assessment.
& Hackney

London Borough of Hackney
Equality Impact Assessment Form

The Equality Impact Assessment Form is a public document which the Council uses to demonstrate that it
has complied with Equalities Duty when making and implementing decisions which affect the way the Council
works.

The form collates and summarises information which has been used to inform the planning and decision
making process.

All the information needed in this form should have already been considered and should be included in
the documentation supporting the decision or initiative, e.g. the delegate powers report, saving
template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point Arial font and plain
English.

The form must be reviewed and agreed by the relevant Assistant Director, who is responsible for ensuring it
is made publicly available and is in line with guidance. Guidance on completing this form is available on the
intranet.

http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:
| Parking Zone Y Stage 4 Review (Post Consultation)

Purpose of this Equality Impact Assessment:

The purpose of this exercise is to assess the potential impacts of the Stage 4 consultation
recommendations and changes to Zone Y, in terms of scope on residents, businesses and
visitors with protected characteristics. The consultation has explored and confirmed a parking
design and operational hours for the consultation area.

As a public authority, Hackney Council has a duty to consider or think about how its policies or
decisions affect people who are protected under the Equality Act.

The purpose of this Equalities Impact Assessment is to demonstrate that the Council has given
due regard or has thought about the need to:
e eliminate unlawful discrimination
e advance equality of opportunity between people who share a protected characteristic and
those who don’t
e foster or encourage good relations between people who share a protected characteristic
and those who don'’t
remove or reduce disadvantages suffered by people because of a protected characteristic
meet the needs of people with protected characteristics
encourage people with protected characteristics to participate in public life and other
activities
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Officer Responsible: (to be completed by the report author)

Name: Rahi Noor | Ext: 3832
Directorate: Climate, Homes and Department/Division: Parking Services
Economy

Group Director, Climate, Homes & Economy: Geeta Subramaniam-Mooney Date:

Signature:

Comment :

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving. Describe the key objectives

and outcomes you expect. Make sure you highlight any proposed changes.

e The aim of the project was to conduct a review of Parking Zone Y, in accordance with the
Council's Parking and Enforcement Plan (2022-2027).

e The reason to carry out a stage 4 consultation was infrastructural developments which
have been made both within the parking zone and in the zones surrounding it. In line with
our Parking and Enforcement Plan, the Council has a duty to review parking zones as and
when they are required. The review process included an evaluation of the operation of the
zone, a review of complaints, correspondence and consultation with residents and local
businesses.

e Parking Services carried out an 8 week review which commenced on 11 November 2024
and was completed on 6 January 2025. The consultation allowed all residents and
businesses within the area adequate time to respond to the consultation.

e The key objective of the parking review consultation was to identify whether operational
hours are reflective of the needs of residents and businesses in the area, the aim was to
also consider how the Council may revise the zone to meet the needs identified through
the consultation.

e Consultation packs containing leaflets, questionnaires, a user-friendly map of Zone Y and
a freepost envelope were delivered to all residents and businesses within the consultation
zone. In accordance with the Parking Service’'s Consultation policy, only one response
was accepted per household which is monitored by the allocation of a unique reference
number per address. Residents were also allowed to go online and fill out the
questionnaire. Any resident or business who did not receive a consultation document were
able to contact the consultation team via phone and email to request a copy or their
allocated unique reference number.

e On-street posters were installed on all roads within Zone Y - the posters advertised the
consultation and gave information on how feedback could be provided.
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In line with our Parking and Enforcement Plan (2022-2027) Parking services allowed
residents and businesses the option to provide their feedback on a set of standardised
hours. The hours were reflective of the existing controls around the borough and in nearby
parking zones. The following options were provided as part of the consultation, Monday to
Friday 10am to 12pm, Monday to Friday 7am to 1lam, Monday to Friday 8.30am to
6.30pm, Monday to Saturday 8.30am to 6.30pm, Monday to Friday 8.30am to 6.30pm and
Saturday 8.30 to 1.30pm, Monday to Saturday 8.30am to 11pm, Monday to Saturday 8.30
to Midnight, Monday to Sunday - 24 hour controls.

The Stage 4 consultation also consisted of questions relating to the operational hours and
the implementation of sustainable transport initiatives. Overall, there was little feedback
received. Of that feedback, residents and businesses were not unanimously in favour of
the zone design that was proposed. All feedback relating to sustainable transport requests
have been forwarded to the Councils Streetscene team to address.

The review also ensures that the parking restrictions comply with current safety standards
outlined by the Department for Transport.

In line with the Council’s revised consultation policy regarding its approach to assessing
public feedback, the consultation team filtered out and voided responses which were
duplicate submissions, incorrect unique reference numbers or where addresses were
incorrect or incomplete. This ensured that the feedback used to inform the Council’'s
decision making process was an accurate representation of resident and businesses
views The changes were communicated via the consultation leaflet and the Council’s
consultation webpage. A further recap of the changes can be located in the delegated
powers report which provides a detailed explanation DPR, Parking Services Consultation

Policy, 2020.

The key factors considered in confirming the Zone Y operational hours and parking design
include, but are not limited to the following; road safety and parking demand, air quality,
traffic management, parking stress and consultation feedback.

Who are the main people that will be affected?
Consider staff, residents, and other external stakeholders.

Local residents, business owners, disabled motorists, Waste Services and Emergency
Services (Ambulance, Fire and Police) are the main groups affected and consulted as
part of the Stage 4 consultation. A published delegated report detailing the
recommendations as well as summary documents will be communicated with all those
affected.

Emergency Services are impacted due to the requirement that sufficient road width
clearance is provided for emergency vehicles in case of emergencies. The parking
design is communicated to the emergency services to ensure that they are happy with
any proposed design changes.

Residents and businesses had the opportunity to raise any comments or concerns on the
existing design as part of the consultation, so there were possible amendments to be
made based on requests from the consultation.
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If design changes are made, in order to mitigate a negative impact on the local
community, Council officers will ensure that they only implement proposed design
changes which are feasible and which do not impact different service users in the area.

The table below shows the protected characteristics and how the Zone Y review may impact

them.

Protected Characteristic How the Y Review will affect them.

Age We do not expect individuals within this protected
characteristic group to be any more or less affected by the
Stage 4 consultation recommendations.

Disability The consultation process allowed all disabled motorists
living within the parking zone to provide their feedback and
express their views on the operational hours they would
like to see confirmed for the zone and the parking design
proposed.

Gender reassignment We do not expect individuals within this protected

characteristic group to be any more or less affected by the
Stage 4 consultation recommendations.

Marriage and Civil Partnership | We do not expect individuals within this protected

characteristic group to be any more or less affected by the
Stage 4 consultation recommendations.

Pregnancy and maternity We do not expect individuals within this protected

characteristic group to be any more or less affected by the
consultation process.

Race We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

Religion/belief (including We do not expect individuals within this protected

non-belief) characteristic group to be any more or less affected by the
consultation process.

Sex We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less affected by the
consultation process.

3. What research or consultation(s) have been carried out?

Please provide more details, together with a summary of what you learned.

47



The project includes an eight week consultation with all stakeholders on the current
operational hours in Zone Y and the design of parking controls.

The decision to consult was in line with the Parking and Enforcement Plan, which states
Councils have a duty to review parking when a need is identified. Zone Y was introduced
in 2022, since then there have been various infrastructural developments in the zone and
nearby parking zones.

The review of parking Zone Y was built into the yearly project plan confirmed by the
parking services technical team.

Prior to starting the consultation, Parking services created a profile report for Zone Y
which assessed permit stress, PCN issue data, page and display usage and complaints.
This report allows the service to identify any parking issues within the zone and make
changes accordingly.

A design engineer has reviewed the existing design of each road within Zone Y, ensuring
they meet health and safety standards as set by the department of transport. Any design
issues identified were consulted on as part of the consultation process.

The decision was made to start the consultation in November 2024 allowing the Council to
effectively manage its planning stage and resources. The consultation started after all the
festivities had passed, allowing adequate response time was provided for all residents and
businesses in Zone Y to take part in the consultation.

Internal Council teams such as Streetscene, Waste Services and Planning, alongside
external stakeholders such as the Emergency Services, including Fire, Police and London
Ambulance Services will be informed of the Stage 4 consultation recommendations.
Health & Safety guidelines in place for both Waste Services and Emergency Services
were built into the design of Zone Y.

The Council’s disabled parking team carried out an audit of all existing disabled bays in
the consultation zone, this has allowed the Council to ensure bays which are required by
disabled residents remain and those not in use are removed, allowing for unused parking
space to be utilised by other residents. The disabled parking team have implemented
personalised disabled bays across the borough, including Zone Y. Information on
confirmed disabled bays and personalised bays have been shared with parking services
design engineers, who reviewed the data and built in the confirmed disabled bays into the
parking design of each zone.

As part of the public consultation all local residents and businesses in the parking Zone Y
were consulted for an eight week period and sent a consultation leaflet, a questionnaire
and map of the current design. All consultation documents were available online
(dedicated council webpage for parking consultations), questionnaire responses were also
submitted online. The Stage 4 Consultation had a response of 16%.

The Council Installed posters on all streets in Zone Y advertising the consultation and
encouraging feedback. The on street poster contained information of the review aims and
how residents and businesses can take part.

The public consultation was an opportunity for all residents and businesses in the area to
express their views on the operational hours they would prefer for their parking zone. All
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feedback and viewpoints expressed have been reviewed by the Council's parking team.
The Council values the important feedback received from residents and businesses in the
consultation zone. The data received as part of the Stage 4 consultation for Zone Y, were
analysed in line with the Council's revised consultation feedback criteria. This criteria
takes the form of, limiting responses to one per household, making certain questions and
sections of the questionnaire compulsory and assigning unique reference numbers to all
residential and business properties in the consultation zone. The changes have ensured
the process is fair, open to less abuse and can present an accurate representation of
residents and business viewpoints. The change has assisted the Council in its decision
making process; all duplicate submissions, invalid addresses were easily identified and
removed from the final consultation data.

As part of the Stage 4 consultation process, all ward members in Zone Y were sent copies
of the consultation literature. As ward members are formal representatives of local
residents and businesses the Council allowed them an opportunity to provide feedback on
the documents.

All contact details for Council's Parking Services were available on all literature such as
consultation leaflets, website content, on-street posters and newspaper adverts.
Therefore, residents and businesses had the opportunity to communicate directly with the
team responsible for carrying out the consultation process. Questions and queries
regarding the consultation, and any concerns raised were addressed directly by officers.
Due to the diverse demographic makeup of Hackney, all consultation documents were
available in different languages on request to ensure that residents and businesses were
not disadvantaged due to language barriers. During the consultation process, the Council
did not receive any requests for translated copies of the documents.

4.

Equality Impacts

This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a)

What positive impact could there be overall on different equality groups and on cohesion and
good relations?

The Council took various measures when planning the Stage 4 consultation as well as
during the consultation to ensure that the consultation remained inclusive of various
equality groups and maintained cohesion and good relations. The consultation outcome is
based on a combination of feedback from residents and businesses as well as other
combinations such as parking stress, road safety and traffic flow. The Council is
introducing the standardised set of operational hours and responding to needs of the
consultation zone, this will have a positive impact on different equality groups and may
improve the good relations between the Council and the community residing in Zone Y.

The overall feedback received from the consultation area shows support for the same
enforcement times for Zone Y. This alone indicates the Stage 4 consultation had a positive
impact on all road users (motorists, pedestrians and cyclists) by ensuring the Council
designs a zone reflective of local needs.

The changes brought about by the Council’s revised consultation policy regarding how it
accepts consultation feedback also had a positive impact on the consultation. The drive
behind the policy change was to ensure the consultation process remained fair, less open
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to abuse and allow the Council to make decisions on feedback which is representative of
resident and business parking needs. Due to this change and the introduction of unique
reference numbers for individual residential and business properties, the consultation
team were able to quickly identify and void submissions which didn't meet the criteria. The
data which provided the base for the recommendations of the Stage 4 consultation, was
reflective of the needs and views of Zone Y.

As part of the review process, a design engineer reviewed the current layout of Zone Y
and proposed specific design changes where required to best reflect local needs.

As part of the consultation approval process, consultation documents were sent to ward
members to view before being made public and sent to the consultation zone. This
allowed ward members as the formal representatives of the consultation zone to raise any
concerns or questions before the consultation commences. All ward members were
advised of the consultation period being extended from 6 to 8 weeks, to factor in any
religious festivity.

The Stage 4 consultation has now confirmed a set of operational hours and parking
design for the zone, and a timeline for the implementation of controls will be arranged.
This will allow the Council to actively work towards easing the parking stress currently
being experienced by all residents and businesses. In addition, issues such as abandoned
vehicles, dangerous parking, commuter parking, displacement parking, parked vehicles
over crowding streets will all be significantly eased with the implementation of parking
controls.

Residents and businesses in Zone Y are familiar with parking controls, the proposed
changes to the operational hours will not change the way parking provisions are
implemented. Existing permit holders do not need to make any changes to their permits.

The table below shows the protected characteristics within the zone and how the Zone Y
Stage 4 review consultation outcome will impact them.

Protected Characteristic Analysis

We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Disability Recommendations to maintain the operational hours of

Monday to Friday 10am to 12pm and the final parking
design for Zone Y, is expected to positively impact all
disabled residents and motorists in the area, as well as
individuals providing care for them.

Gender reassignment We do not expect individuals within this protected

characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Marriage and Civil Partnership | We do not expect individuals within this protected

characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Pregnancy and maternity We do not expect individuals within this protected
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characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Race We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Religion/belief (including We do not expect individuals within this protected
non-belief) characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Sex We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

Sexual Orientation We do not expect individuals within this protected
characteristic group to be any more or less positively
affected by the Stage 4 consultation recommendations.

All points stated above could be seen as a positive impact on different equality groups and
improve relations.

4 (b) What negative impact could there be overall, on different equality groups, and on cohesion
and good relations?

e Due to existing parking restrictions being in place, there is likely to be very minimal impact
on the parking ability of different groups. Shared use bays and pay and display bays have
been implemented outside businesses, local amenities and areas attracting visitors to
accommodate the local demographic and business needs of the zone.

e The majority (92%) of answered responses were in favour of Monday to Friday 10 am to
12 pm, whilst 2% were in favour of Monday to Friday 8.30 am to 6.30 pm. Just over 1% of
respondents supported Monday to Sunday, 24-hour controls. Slightly less than that, but
also over 1% of responses supported Monday to Friday 7 am to 11 am.

e One of the key aims of the Stage 4 consultation was to gauge a preference for the
operational hours of Zone Y. The Council offered a choice of eight standardised hours for
residents and businesses to provide feedback on. Monday to Friday 10am to 12pm,
Monday to Friday 7am to 11am, Monday to Friday 8.30am to 6.30pm, Monday to Saturday
8.30am to 6.30pm, Monday to Friday 8.30am to 6.30pm and Saturday 8.30 to 1.30pm,
Monday to Saturday 8.30am to 11pm, Monday to Saturday 8.30 to Midnight, Monday to
Sunday - 24 hour controls.

e The consultation started in November 2024 and ran for a period of eight weeks. The
decision to run the consultation for a longer period of time may have received negative
feedback from some residents and businesses simply due to them wanting the Council to
make decisions quicker. However, in this instance, this did not occur.

e Elderly residents who experience mobility issues, may find it difficult to park outside of the
hours of operation due to the parking stress and increase in motorist parking in the zone.



This will result in them having to park further from home or their destinations and
experience possible walking difficulties.

The review of the zone, resulting in no changes to the hours of operation will not have any
more of a negative impact on other protected characteristics such as gender
reassignment, marriage and civil partnership, pregnancy and maternity, race, sex and
sexual orientation in comparison to occupants of the whole zone.
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5. Equality and Cohesion Action Planning

No Issue Actions How actions will | Timescales / Lead
be monitored Milestones Officer
Communicate permit
pricing system on all
Monetary impact consultaﬂo_n docu'ments Through regular II_)ur_lng the
. and council permit . lifetime of the .
of parking . update of permit : Consultation
1 webpage, this . project and :
controls and pricing Officer
) ) transparent and open . , post
permit parking. : information. ; .
approach will allow implementation
permit holders to view
correct information.
Ensure the consultation
summary leaflet clearly
states the changes, and
allow residents and
businesses to
communicate any
concerns directly with Through updates
the consultation team. of consultation
webpage,
The summary summary
consultation document documents, .
Impact of . : During the post
. will also state key communicated .
parking controls, | . . ) . consultation i
. implementation and go directly with Consultation
2 | requirement to . : process and :
live dates. residents, : . Officer
adapt to new ) implementation
chanae businesses and stage
ge. Effective communication | stakeholders via g
throughout the post emails/phone -
consultation stage via where necessary
summary documents meetings can be
and website updates to arranged.
ensure residents and
businesses are kept
updated at all times with
the project
implementation timeline.
Work with local Through
Councillors and religious | continuous
groups to inform them of | review of the
the changes and area and
Positive impact continue to monitor their | feedback from Technical
3 of the hours of needs through ongoing residents and Throughout the Services
operation and engagement. By businesses life of the zone.
. . . o Manager
design changes | implementing proposed | within the zone.
on religious changes to meet their Through effective
groups needs. and regular
enforcement of
the zone.
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No Issue Actions How actions will | Timescales / Lead
be monitored Milestones Officer
If the recommendations
proceed, parking signs
reflecting the new Through
parking controls will be continuous
installed, information review of the
Positive impact sent to residents and area and
of the hours of businesses affected by feedback from .
. ) Technical
operation and proposed changes and residents and Throughout the :

5 . . . . Services
design changes | statutory consultation businesses life of the zone. Manacer
on different age | with the public for a 21 within the zone. g
groups day objection period Through effective

which will allow and regular
comments to be enforcement of
submitted on the the zone.
proposals.
Implementation and Through
enforcement of ContinUOUS
Positive impact additional shared use .
) . : review of the
implementing bays for disabled
: . area and
the hours of motorists, concessions
. ) feedback from .
operation and to be made available for . Technical
. - residents and Throughout the .
6 | design changes | visitor vouchers and ) . Services
- i businesses life of the zone.
on disabled Companion Badges. o Manager
. . within the zone.
motorists Inform residents that

vouchers are no longer
needed after hours of
operation.

Through effective
and regular
enforcement of
the zone.
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