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2.1

SUMMARY

This report details the results of the consultation for the stage 4 review carried
out between 3rd June 2019 and 12th July 2019 in Parking Zone J. This public
consultation is part of our rolling programme of existing parking zone reviews

as outlined in the Parking Enforcement Plan (PEP) 2015 — 20.

This report recommends that the existing operational hours of parking controls
remain as Monday to Friday 8.30am to 6.30pm for all roads within Zone J,
except in Ada Street, Andrews Road, Ash Grove, Beck Road, Benjamin Close,
Broadway Market, Bocking Street, Bush Road, Croston Street, Dericote Street,
Duncan Road, Jackman Street, Regents Row, Sheep Lane, Welshpool Street
and Westgate Street which will be changed to Monday to Saturday 8.30am to
6.30pm.

The report makes recommendations to implement a number of changes to the
parking design for the area. These are detailed in Appendix 1 and on the final

design map in Appendix 3.

These recommendations are based on several factors including consultation
feedback, the Council’s parking policies (PEP 2015-20), and the requirement

to balance the needs of the local community and improve road safety.

RECOMMENDATION(S)

The Director of Public Realm is recommended to:

Approve the recommendation to retain the existing operational hours of
Monday to Friday 8.30am to 6.30pm in all Parking Zone J roads, except in Ada
Street, Andrews Road, Ash Grove, Beck Road, Benjamin Close, Broadway
Market, Bocking Street, Bush Road, Croston Street, Dericote Street, Duncan

Road, Jackman Street, Regents Row, Sheep Lane, Welshpool Street and



2.2

2.3

2.4

2.5

3.1

3.2

Westgate Street, which will be changed to Monday to Saturday 8.30am to
6.30pm.

Approve the proposals to convert all existing resident and business permit

bays to general permit bays.

Approve the implementation of the parking design for Zone J as per the final

design map in Appendix 3.

Approve the decision to consult residents in 2 to 86 Richmond Road to

relocate their boundary from Zone D to Zone J.

Authorise the Head of Parking to consult on and take the final decision on
whether to make the necessary amendments to the Traffic Management
Orders for Parking Zone J to give effect to the recommended changes in 2.1
and 2.3 above, subject to the requirements of the Local Authorities’ Traffic
Orders (Procedure) (England and Wales) Regulations 1996 (the “Procedure
Regulations”) being complied with and all responses received during the
consultation period being considered before reaching a decision. Such a

decision is to be recorded in writing and signed by the Head of Parking.

3. REASONS FOR DECISION

The recommendations above were put forward based on consultation
feedback received from the area and in line with the Council’s parking policies
(PEP 2015 - 20).

Other Considerations

The Council carries out its responsibilities for parking management as set-out
in the Road Traffic Regulation Act 1984 (the “1984 Act”), and in accordance to

its PEP. In summary, the key objectives of the Council are to:

e Prioritise parking according to need.
e Smooth traffic flow, improving emergency vehicle access and bus

journey times.



3.3

3.4

3.5

3.6

3.7

3.8

e Uphold road safety
e Reduce carbon dioxide emissions from motor vehicles to help fight
against climate change.

e Improve the local environment. This includes reducing air pollutants.

These objectives are to be achieved by encouraging the use of sustainable
transport and discouraging unnecessary car trips. The Council takes these
along with other relevant factors into account when making changes to parking

restrictions.

Parking consultations are undertaken to help the Council assess the views of
local people so that parking controls can be designed to meet their needs as

well as local businesses and their visitors.

Feedback from the Public Consultation

A consultation questionnaire and booklet was sent to all residents and
businesses in Zone J giving them the opportunity to have their say on their

preferred hours of operation and proposed design changes for the area.

This provided all residents / businesses with an equal opportunity to engage in

and respond to the consultations.

Response Rate

Consultation packs were delivered to 8584 households and businesses in the
Zone J area. A total of 446 responses were received from the consultation
area which equates to a response rate of 5%. This is below the average

response rate for a standard review consultation which is between 6-7%.

A breakdown of responses by road has been provided in Appendix 1.



3.9

3.10

3.11

3.12

3.13

3.14

3.15

Hours of Operation

As part of the consultation process, residents and businesses were asked for

their feedback on their preferred hours of operation for their zone.

Residents and businesses were given 2 options on the hours of operation

which included:
- Option 1: Monday to Friday 8.30am to 6.30pm (current hours of operation)
- Option 2: Monday to Saturday 8:30am to 6:30pm

This is in line with Council policies which recommend that the hours of
operation within parking zones are standardised to reduce confusion to
motorists parking across different zones in the borough and to reduce parking

displacement from nearby zones which have longer hours of control.

Preferred hours of Operation

Overall, 91% (407) of respondents provided feedback to the question

regarding their preferred hours of operation.

Of those who responded, 68% (275) were in favour of retaining the current
operational hours of Monday to Friday 8.30am to 6.30pm (Option 1). For more
information regarding the feedback received on the hours of operation see
Appendix 1 table 4.

There were however, a cluster of roads surrounding the Broadway Market area
which were in favour of the operational hours of Monday to Saturday 8.30am to
6.30pm.

Feedback received from some of those roads advised that they suffered

parking stress on Saturdays due to their close proximity to the Market.



3.16

3.17

3.18

3.19

3.20

3.21

3.22

Parking Design

Parking Zone J was last reviewed in 2008, with an extension consultation
being carried out in 2009 which approved the extension of Parking Zone J to

include London Fields.

Since then, there have been changes to a number of roads within Zone J and

nearby parking zones.

Based on the above, Parking Services have proposed some design changes
to reflect the changes in the area and ensure that the parking controls continue

to meet the needs of the residents and businesses. These include:

° Changing all existing resident and business permit bays to permit
holder only bays, in a move to standardise the bay types in the zone.
° Specific bay changes in certain roads within the zone to support local
businesses as well as make it easier for residents to park.
Residents and businesses were consulted and were able to have their say on

the design changes proposed in the area as part of the consultation.

Parking Services have proposed to change all existing resident and business
permit bays throughout Zone J to general permit bays in order to standardise
signage used across parking zones in the borough and make it less confusing

for motorists.

The changes in bay types does not impact existing permit holders as the bays

will still be available to any permit holder (business or resident).

The allocation of parking bays is intended to reflect the mix of residential and
commercial properties within the area whilst yellow lines are in place to

consider safety factors such as roads width, access, visibility and traffic flow.
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3.27
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Proposed bay changes

As identified in para 3.16, Parking Services consulted residents and
businesses in Zone J on a number of specific bay changes in the area. Please
see Appendix 1, table 7 for a breakdown on the specific bay changes and

feedback received.

The majority of the proposals received support from respondents, except for
proposals 6 and 10. A breakdown of the responses received to the proposals

can be found in Table 7 of Appendix 1.

The proposals which were not supported recommended changing 5m of
shared use bay to a loading bay and changing a shared use bay to a pay and
display bay. These proposals were made to support local businesses in the
area by providing additional parking facilities for visitors and aiding the loading

and delivery of goods.

However, as the proposals did not receive majority support, Parking Services

will not be implementing these proposals.

Design proposal 32 recommended a boundary change for properties number 2
to 86 Richmond Road into Parking Zone J. The proposal received an 82%
support for the boundary change. Following the feedback, Parking Services
will now consult residents in 2 - 86 Richmond Road and request their
feedback. At this moment in time a decision to implement the boundary
change will be postponed until residents in Richmond Road have been

consulted.

Conclusion

Parking services made the recommendation to convert all business permit
bays and resident bays to general permit holder bays in order to standardise

parking bay types and signage throughout the zone.
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3.30
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There was support for the existing hours of operation of Monday to Friday
8.30am to 6.30pm to remain in the majority of the roads in Parking Zone J, with

the exception of roads around Broadway Market.

As a result of parking stress experienced by some roads around Broadway
Market on a Saturday, the hours of operation in the following 17 roads Ada
Street, Andrews Road, Ash Grove, Beck Road, Benjamin Close, Broadway
Market, Bocking Street, Bush Road, Croston Street, Dericote Street, Duncan
Road, Jackman Street, Mare Street, Regents Row, Sheep Lane, Welshpool
Street and Westgate Street will be changed to Monday to Saturday 8.30am to
6.30pm.

Out of the 17 roads, 6 roads were in support of the extended hours of operation
on the weekend (Beck Road, Croston Street, Dericote Street, Jackman Street,
Regents Row and Welshpool Street), 3 roads were split in their decision
(Andrews Road, Bocking Street and Westgate Street) and 4 roads were in
favour of retaining the existing hours of control (Ada Street, Broadway Market,
Duncan Road and Mare Street). The remaining roads did not provide any

feedback (Ash Grove, Benjamin Close, Bush Road and Sheep Lane).

Of the roads in favour of retaining the existing hours of operation, Mare Street
is a bus route with no available parking, Duncan Road contains an estate
which has its own 24 hour estate parking controls, Broadway Market currently
has restrictions on Saturdays and Ada Street is a combination of estates with

their own estate parking controls and businesses.

Bush Road does not have any registered properties and Ash Grove contains a

bus depot and no residential properties.

The boundary for the extended hours of operation includes roads with no
responses as well as roads which opted to retain the current hours of
operation in order to create a logical boundary and protect those roads from
displaced parking on Saturdays. A breakdown of the responses received from

the proposed split zone, can be found in Table 5 to 6 of Appendix 1.
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4.1

Based on consultation feedback, majority of the design proposals will be
implemented with the exception of proposals 6, 10 and 32. Please refer to
Appendix 1 table 7

See Appendix 4 for the final design map for Zone J.

Additional Comments

259 respondents provided general comments and suggestions to the
consultation. In total, 32% of respondents commented on the hours of
operation with a mixture of feedback wanting to retain the existing hours and
extend the hours over the weekend. 10% of comments raised issues relating to
Broadway Market and 9% of the feedback wanted to see more initiatives by

the Council to make the area green.

In addition to the comments above, respondents raised comments relating to
the Streetscene proposals in this consultation as well as various Streetscene
schemes in the wider area, all comments have been sent to the Streetscene

Team.

5% of respondents requested additional electric charging points in the zone

which have been sent to the Sustainable Transport team.

All additional comments provided by respondents have been individually
assessed and where possible incorporated into the final design. See
Appendix 1 Table 8 for a breakdown of comments and Appendix 3 for the final

design proposals.

DETAILS OF ALTERNATIVE OPTIONS CONSIDERED AND REJECTED

The alternative option would have been to not consult and not make the

proposed changes in the area.
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5.1

5.2

5.3

5.4

55

This would however contradict the Council’s parking policies and consultation
charter as the needs of the residents and businesses would not be taken into

consideration.

BACKGROUND

Operational reviews for existing parking zones are designed to ensure that
they continue to meet the needs of the local communities they serve within the

context of the Council’s overall parking policy.

An integral part of the review process is public consultation with local
residents, businesses and key stakeholders. The consultation exercise is a
mechanism to enable feedback on the current parking design and operational

hours as well as other general parking issues.

The area was consulted between June and July 2019. Consultation packs
were sent to all addresses in the area. Copies of the consultation packs can be

found in Appendix 2.

The review consultation offered residents and businesses the opportunity to
provide their feedback on the three options for the hours of operation and

proposed design changes to the allocation of parking bays.

Policy Context

5.5.1 The PEP (Parking Enforcement Plan) recommends a review of all existing

Parking Zones (PZs) when there is a need, this ensures that PZs are operating

effectively and to assess the need for modification.

5.5.2 Operational reviews for existing PZs are designed to ensure that they continue

to meet the needs of the local communities they serve within the context of the

Council’s overall parking policy.



5.5.3 Part of this process involved a comprehensive review of the current design
and the use of available kerbside space. This is then subject to detailed

occupancy analysis across the different types of service users.

5.6 Equality Impact Assessment

5.6.1 The Council has a legal obligation under section 149 of the Equality Act 2010
to have due regard to the need to eliminate unlawful discrimination and to
promote equality of opportunity and good relations between persons of

different groups.

5.6.2 This will ensure a consistent approach is adopted. Under the terms of the PEP
2015-20 every permit application will be considered on its own merits in

accordance to the relevant policy that has been adopted.

5.6.3 The Council has carried out an Equality Impact Assessment to identify if any of
the recommendations made have an adverse effect on the parking needs of
specific groups including disabled drivers. Please see Appendix 4 for further

information.

5.7 Sustainability

5.7.1 The current parking controls in the area provide safe and efficient on-street
conditions, catering for servicing and loading and utilising the available public
space to maximum benefit.

5.7.2 They also encourage less car use in order to improve traffic and environmental

conditions in the area and contribute to broader transport and sustainable

development objectives.
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5.8 Maintenance and Administrative Costs

5.8.1 The breakdown of costs involved in the consultation and implementation of

the recommendations is as follows:

One off costs

!

Consultation costs 13,390.70

Implementation of new signs and 7,045
P&D

Traffic Order changes 1,000

Total Expenditure 21,435.70

5.8.2 The consultation cost of £13,390.70 and the implementation cost (including
traffic order costs) of £7,045 will be met from existing revenue expenditure

budgets.

5.8.3As this is an existing parking zone, the enforcement and the ongoing

maintenance costs are also met through existing budgets.

5.9 Consultation

5.9.1 Residents and businesses in Zone J were consulted about the hours of control
as well as some aspects of the parking design over a six week period between

June and July 2019.

5.9.2 Consultation packs were sent via second class post to all addresses in the
Zone J area and were also made available online. In addition notices were
erected on each street and an advert was placed in the Hackney Today to

inform the local residents and businesses of the consultation.

11



6.1.

6.2.

6.3.

6.4.

6.5.

COMMENTS OF THE CORPORATE DIRECTOR OF FINANCE AND
RESOURCES

As part of the ongoing programme of parking control zone reviews Parking
Services consulted on a number of changes to Parking Zone J for a 6 week
period between June 2019 and July 2019. This report details the consultation
process and results of the Stage 4 public consultation to determine the
operational design of the extension and the response.

The report puts forward recommendations in Section 2 which includes detailed
layout of the parking bays, lines, hours of operation as well as the
conversation of existing resident and business permit bays to general permit

bays.

Parking Services has ensured that all aspects of its consultation strategy has
been undertaken in accordance with the Parking Enforcement Plan (PEP)

2015-2020 and the Council’s Consultation Strategy.

Paragraph 5.8.1 to 5.8.2 details the cost relating to these recommendations, a
total of £21k which includes one off installation of £13k, these costs will be

funded from the parking revenue budget.

Any change in revenue received will be monitored over the next 12 months
prior to consideration of any budgetary changes. All parking revenue income
and surplus are utilised within the conditions specified in the s55 of the Road
Traffic Regulation Act (1984).

COMMENTS OF THE CORPORATE DIRECTOR OF LEGAL, HR AND
REGULATORY SERVICES.

7.1. This stage 4 consultation is part of a review of the new parking zones as

outlined in the Council’s Parking Enforcement Plan (PEP) 2015 — 20. If

this stage 4 consultation for Parking Zone J is approved, this will enable

12



7.2,

7.3.

7.4.

the Council to change all existing resident and business permit bays
throughout Zone J to general permit bays in order to standardise signage
used across parking zones in the borough as detailed in Appendix 1 and

Appendix 4 below.

The Council may under section 45 of the Road Traffic Regulation Act
1984 (the “1984 Act”) designate parking places on highways for various
classes of vehicles. Section 46 of the Act allows the Council to charge
for parking in places. Before a traffic order designating a parking place is
made or varied the Council must consult and publish notification of the
proposed Traffic Management Orders in accordance with the Local
Authorities’ Traffic Orders (Procedure) (England and Wales) Regulations

1996 (the “Procedure Regulations”).

In determining what parking places are to be designated under section 45
of the 1984 Act, the Council shall consider both the interests of traffic and
those of the owners and occupiers of adjoining property, and in particular
the Council shall have regard to the need for maintaining the free
movement of traffic, reasonable access to premises and the extent to
which off-street parking is available in the neighbourhood. In addition to
this, the Council must secure the expeditious, convenient and safe
movement of vehicular and other traffic (including pedestrians) and the
provision of suitable and adequate parking facilities on and off the

highway.

The Secretary of State's Statutory Guidance to Local Authorities on the
Civil Enforcement of Parking Contraventions, which the Council should
have regard to when exercising its power to introduce designated parking
places, recommends that enforcement authorities consult locally on their

parking policies when they appraise them. They should seek the views of

13



7.5.

7.6.

7.7.

7.8.

people and businesses with a range of different parking needs as well as

taking into account the views of the police.

The non-statutory consultation has been carried out in accordance to the
guidance produced by the Government's Cabinet Office Consultation
Principles. These principles do not displace the general principles
derived from case law as to how consultations should be conducted.
These principles, are known as the "Gunning principles” and are as

follows;

7.5.1. Consultation should occur when proposals are at a formative
stage;

7.5.2. Consultations should give sufficient reasons for any proposal to
permit intelligent consideration;

7.5.3. 7.5.3 Consultations should allow adequate time for consideration

and response;

Following the consultation coming to an end the Local Authority should
conscientiously consider the consultation responses, or a summary of

them, before determining what, if any, action to take.

The exercise of powers contained in the 1984 Act relating to parking is an

executive function.

The exercise of the relevant Council’s powers under the Road Traffic
Regulation Act 1984 is delegated to the Director of Public Realm or the
Head of Parking and Markets. The recommendation in paragraph 2 of the
report is a decision that the Director of Public Realm is authorised to
make in accordance with the Council's scheme of delegation for

Neighbourhood and Housing dated 16™ January 2019.

14
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APPENDIX 1: Zone J Review Consultation

Feedback Analysis

1.1 Response

We consulted 8584 households and businesses in the Zone J area and

received 446 completed responses making an overall response rate of 5%.

The response rate received is lower than the average response rate of 6-7%

for review consultations.

A breakdown of responses on a street by street basis can be found in [Table

1]. Majority (72%) of the responses were received via post whilst the

remainder (28%) were received online. [Table 2].

Table 1: Response rate

Response Rate

Road Name Sent Received %

ACTON MEWS 22 1 5%
ADA STREET 24 4 17%
AITKEN CLOSE 20 0 0%
ALBION DRIVE 207 15 7%
ALBION SQUARE 31 7 23%
ALBION TERRACE 21 1 5%
ANDREWS ROAD 119 2 2%
ANNA CLOSE 29 3 10%
APPLEBY ROAD 19 0 0%
ARBUTUS STREET 92 0 0%
ASH GROVE (NORTH) 1 0 0%
BAYFORD STREET 40 0 0%
BECK ROAD 80 16 20%
BEEHIVE CLOSE 12 1 8%
BENJAMIN CLOSE 8 0 0%
BOCKING STREET 51 2 4%
BROADWAY MARKET 199 17 9%
BROADWAY MARKET

MEWS 16 0 0%
BROKE WALK 84 0 0%
BROUGHAM ROAD 137 10 7%
BROWNLOW ROAD 80 7 9%
BUXTED ROAD 35 5 14%
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BYRON CLOSE 8 0 0%
CELANDINE DRIVE 98 6 6%
CLARISSA STREET 101 3 3%
CROSTON STREET 26 8 31%
DERICOTE STREET 28 7 25%
DUBLIN AVENUE 42 3 7%
DUNCAN ROAD 75 3 4%
DUNSTON ROAD 107 7 7%
DUNSTON STREET 6 0 0%
ELLINGFORT ROAD 84 10 12%
ELMBRIDGE WALK 42 3 7%
EVERGREEN SQUARE 68 3 4%
EXMOUTH PLACE 17 0 0%
FORTESCUE AVENUE 16 1 6%
FREDERICK TERRACE 52 0 0%
FRESHFIELD AVENUE 85 4 5%
GARDEN PLACE 17 0 0%
GAYHURST ROAD 47 9 19%
GLEBE ROAD 60 2 3%
GRAND UNION

CRESCENT 63 3 5%
GRANSDEN AVENUE 67 1 1%
HAGGERSTON ROAD 199 13 7%
HARRIET CLOSE 12 0 0%
HARVINGTON WALK 6 1 17%
HELMSLEY PLACE 12 0 0%
HELMSLEY STREET 29 0 0%
HOLLY STREET 139 4 3%
HOPWOOD WALK 6 0 0%
JACARANDA GROVE 25 3 12%
JACKMAN STREET 75 7 9%
JOHNSON CLOSE 12 0 0%
KINGSLAND ROAD 475 3 1%
LAMB LANE 59 1 2%
LANSDOWNE DRIVE 334 39 12%
LAVENDER GROVE 106 19 18%
LEE STREET 135 4 3%
LELITIA CLOSE 6 0 0%
LENTHALL ROAD 49 5 10%
LIVERMERE ROAD 188 2 1%
LOANDA CLOSE 19 1 5%
LOMAS DRIVE 5 0 0%
LONDON FIELDS EAST

SIDE 53 3 6%
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LONDON FIELDS WEST

SIDE 2 1 50%
LONDON LANE 96 3 3%
LOVELACE STREET 83 3 4%
MAGNIN CLOSE 15 0 0%
MALVERN ROAD 117 16 14%
MAPLEDENE ROAD 189 11 6%
MARE STREET 569 9 2%
MARLBOROUGH

AVENUE 100 2 2%
MARTELLO STREET 174 2 1%
MARTELLO TERRACE 11 0 0%
MARY SEACOLE CLOSE 17 1 6%
MAYFIELD ROAD 2 0 0%
MENTMORE TERRACE 130 3 2%
MIDDLETON ROAD 306 39 13%
MULBERRY ROAD 18 2 11%
OSBORN CLOSE 10 0 0%
PAMELA STREET 111 1 1%
PHOENIX CLOSE 11 0 0%
POWNALL ROAD 454 18 4%
QUEENSBRIDGE ROAD 484 17 4%
REGENTS ROW 3 2 67%
RICHARDSON CLOSE 19 0 0%
RICHMOND ROAD 89 6 7%
RIVINGTON WALK 39 1 3%
ROCHEMONT WALK 22 1 5%
ROCHFORD WALK 74 6 8%
SAMUEL CLOSE 35 0 0%
SAMUEL STREET 84 1 1%
SCRIVEN STREET 65 3 5%
SHEEP LANE 53 0 0%
SHRUBLAND ROAD 200 15 8%
SIDWORTH STREET 43 1 2%
SILESIA BUILDINGS 25 0 0%
SOTHERAN CLOSE 20 1 5%
STEAN STREET 44 5 11%
STEPHAN CLOSE 20 0 0%
THRASHER CLOSE 33 0 0%
TREDERWEN ROAD 10 0 0%
TRIANGLE ROAD 59 2 3%
WARBURTON ROAD 49 0 0%
WARBURTON STREET 72 2 3%
WELSHPOOL STREET 72 1 1%
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WESTGATE STREET 147 2 1%

WILDE CLOSE 22 0 0%
WILMAN GROVE 6 0 0%
Total 8584 446 5%

Table 2: Methods of response
Feedback Method Percentage

Online
PaperQ Q PaperQ Online Q
Zone J Review 320 126 2% 28%

*Excludes duplicate responses, those from outside the area and unknown address

1.2 OCCUPANCY TYPE

The majority (91%) of respondents classified themselves as ‘residents’ whilst
4% of responses were from respondents who classified themselves as
businesses. 5% of responses were from respondents who identified as both
resident and business. A breakdown of responses can be found below in
Table 3.

Table 3: Occupancy Type

Response
Occupier Status Number Percentage
Resident 406 91%
Business 16 4%
Both 22 5%

Grand Total 444 100%

1.3 OPERATIONAL TIMES

During the consultation, residents and businesses were asked for feedback on
their preferred operational hours for the scheme. They were able to choose
from two options provided in the consultation document (see below):

20



° Option 1: Monday to Friday 8.30am to 6.30pm (current hours of

operation)

° Option 2: Monday to Saturday 8:30am to 6:30pm

Out of the 446 responses received, 91% (407) of respondents answered the

guestion regarding their preferred hours of operation.

Majority (68%) of responses were in favour of Option 1 Monday to Friday
8.30am to 6.30pm (current hours of operation) whilst 32% were in favour of

Option 2 Monday to Saturday 8.30am to 6.30pm.

A breakdown of responses by street can be found below in Table 4.

Table 4: Support for parking operational hours.

Responses Percentage
Option 1 Option 2 Option 1 Option 2

Grand Total

Recommended Split Zone

Table 5: Support for parking operational hours in the proposed split zone

Monday - Friday

8:30am - Monday -

6:30pm (current Saturday

hours of 8:30am -

operation) 6:30pm Grand Total
ADA STREET 2 1 3
ANDREWS ROAD 1 1 2
ASH GROVE 0 0 0
BECK ROAD 1 15 16
BENJAMIN CLOSE 0 0 0
BOCKING STREET 1 1 2
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Total

BROADWAY MARKET 11 3 14
BUSH ROAD 0 0 0
CROSTON STREET 0 8 8
DERICOTE STREET 2 4 6
DUNCAN ROAD 3 0 3
JACKMAN STREET 0 7 7
MARE STREET 6 1 7
REGENTS ROW 0 2 2
SHEEP LANE 0 0 0
WELSHPOOL STREET 0 1 1
WESTGATE STREET 1 1 2

Note: Those streets which support the longer hours have been highlighted in green and those

28 45

~
w

supporting the existing hours are highlighted in yellow.

Table 6: Split decision on parking operational hours in the proposed split

Zzone

Monday - Friday

8:30am - Monday -

6:30pm (current Saturday

hours of 8:30am -
Row Labels operation) 6:30pm Grand Total
ADA STREET 2 1 3
ANDREWS ROAD 1 1 2
ASH GROVE 0 0 0
BECK ROAD 1 15 16
BENJAMIN CLOSE 0 0 0
BOCKING STREET 1 1 2
BROADWAY MARKET 11 3 14
BUSH ROAD 0 0 0
CROSTON STREET 0 8 8
DERICOTE STREET 2 4 6
DUNCAN ROAD 3 0 3
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JACKMAN STREET

MARE STREET

REGENTS ROW

SHEEP LANE

WELSHPOOL STREET

1.4 Parking Design

WESTGATE STREET
Total

R O]l OO O| O

28

Rl |o|lN] RN

45

NI PO DN|N| N

73

As part of the consultation, Parking Services consulted residents and

businesses in Zone J on proposed design changes for the area.

This section of the questionnaire looks at the proposed changes to the parking

layout and bay allocation per street. The provisional bay allocation on the

proposed design map is intended to reflect the current mix of residential and

commercial properties within the area.

A breakdown of the responses can be found in Table 7.

Table 7 — Support for design changes

ID Street_ Proposal Yes No
Location
Albion Terrace
Junction with Remove no loading 0 0
Mayfield Street restrictions 62% 38%
Bocking Street Change all resident and
Entire road permit bays to shared used . .

(permit or P&D) o8% 42%

Broadway Market
Junction with Reduce no loading 71% 29%

Andrews Road

restrictions to a length of 12m
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Bush Road Remove loading bay and
At side of Off replace with no waiting and
4 | Licence no loading at any time 51% 49%
restrictions
Bush Road
5 Wes_t of current Rem_oye no loading 59% 41%
loading bay restrictions
Bush Road
At side of The Change 5m of shared use
6 | Five Points bay to loading bay 49% 51%
Brewing Company
Bush Road
2 Near junction with | Change resident bay to 58% 429%
Sheep Lane shared use
Celandine Drive
Junctions with Remove no loading
Richmond Road, | restrictions
Evergreen
8 | Square, 63% 37%
Mapledene Road
and Middleton
Road
Dunston Road
Near junction with | Change resident bay to . .
9 Kingsland Road shared use 60% 40%
Dunston Street Change shared use bay to
10 A_t side of No. 258 | pay and display 48% 5204
Kingsland Road
Dunston Street
Between Acton Change permit bays to
11 | Mews and Stean shared use 62% 38%
Street
Ellingfort Road Merge adjoining permit and
12 outside Nos. 2 to shared use bay into single 61% 39%
18 shared use bay
13 Remove no loading 62% 38%

Evergreen Square

restrictions
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Junction with
Celandine Drive

Haggerston Road
Outside Nos. 264

Change resident bay to

14 | — 268 Haggerston | shared use 54% 46%
Road
Helmsley Street Change permit bay to
15 | All shared use 58% 42%
Holly Street
Junctions with Remove no loading
Richmond Road, restrictions
16 Mapledene Road, 60% 40%
Jacaranda Grove
and Middleton
Road
Jacaranda Grove
17 Junction with Holly Rem_oye no loading 59% 41%
Street restrictions
Jackman Street
Adjacent to Nos. o .
18 2-20 Jackman Change permit bay to S9% 41%
Street shared use
Lamb Lane
Between
Mentmore Terrace o 0
19 and Elizabeth Fry S8% 42%
Road Change permit bays to
shared use
Lomas Drive
Junctions with Remove no loading
20 both arms of restrictions 60% 40%
Lomas Drive and
Mapledene Road
London Lane
21 Outside Nos. 9-11 | Change resident bay to 54% 46%
London Lane shared use
London Lane
29 Outside Nos. 23 to | Change resident bay to 51% 49%

29 London Lane

shared use
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Mapledene Road
Junction with
Celandine Drive,

Remove no loading
restrictions

0, 0,
23 Holly Street, 63% 37%
Lomas Drive
Mayfield Road Remove no loading
24 Jun_ctlon with restrictions 62% 38%
Albion Terrace
Mayfield Road Change resident bay to
o5 Adjace_nt to War shared use 59% 41%
memorial
Middleton Road Remove no loading
26 | Junction with restrictions 60% 40%
Lansdowne Drive
Change permit bays to
27 | Sidworth Street shared use 55% 45%
Entire road
Sidworth Street Remove section of permit
28 Outside The bay across dropped kerb 57% 43%
Laundry/Monohau
SI
Stean Street Change permit bays to
Western kerb shared use
29 | between Lee 60% 40%
Street and
Dunston Street
Stean Street
Western kerb Remove 'Keep Clear zig
between Lee zag markings and replace 0 0
30 Street and with double yellow lines 68% 32%
Dunston Street
Westgate Street
31 Opposite Wexham | Change permit bay to 54% 46%
Apartments shared use
Richmond Road Boundary change — move
32 | Nos 2to 86 into Zone J 82% 18%
Convert two existing Shared
Broadway Market | Use spaces into Disabled
33 | Broadway market, | parking spaces 69% 31%

outside medical
centre near
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junction with
Duncan Road.

Convert all remaining
parking bays to “restricted
Loading bays *” with the
allowed loading times to be:

Monday to Friday and

0 0
34 Sunday - Loading only 58% 42%
permitted from
Broadway Market | 10AM-12.00PM and 2PM to
Between Westgate | 3PM and from 7PM-7AM
Street and Ada
Street
Dunston Road: Relocate parking bays to the
Between Stean opposite side of the road,
Street and replace existing parking 0 0
35 Haggerston Road | bays with tree planting and 67% 33%
double yellow lines
Denne Terrace: Relocate parking bays to the
Between opposite side of the road,
36 Haggerston Road | replace existing parking 66% 34%

and Queensbridge | bays with tree planting and
Road double yellow lines

1.5 General Comments and Suggestions

The public were also asked to provide any general comments or suggestions
about the parking layout and proposals. These include comments received via
email, letter, telephone call and completed questionnaires. Many respondents

provided more than one type of comment in their feedback.

We received comments from 259 respondents with 32% of the comments
relating to the operational hours of the zone, 10% raised issues relating to
Broadway Market, 9% want the Council to make the area more green by
introducing plants and greenery, 8% of the feedback had concerns over visitor
parking and also wanted to pedestrianise Broadway Market. In additional to

this, 7% of respondents raised queries and concerns regarding the
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consultation process. A breakdown of the top 10 general comments received

is provided in Table 8.

Table 8: Breakdown of general comments.

Additional comments Total Percentage
Hours of Operation 83 32%
Broadway Market issues 27 10%
Make area more green 24 9%
Visitor parking concerns 22 8%
Pedestrian only on Broadway

Market 20 8%
Consultation concern 19 7%
Streetscene Proposals 16 6%
Electric charging point 14 5%
Parking design 14 5%
Streetscene Scheme 14 5%
More enforcement 10 4%
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APPENDIX 2: Zone J Review Consultation

Consultation Documents

Why am I being consulted?

As part of our Parking Enforcement Plan (PEP) we have made a commitment to review existing
Parking Zones (PZ) to ensure that the controls in the area continue to meet the needs of residents
and businesses.

Parking Services are aware that there have been changes to a number of roads within zone 1 and
nearby parking zones since the last consultation in the area in 2009,

The review process is a great opportunity for us to hear about your parking experience withinyour
zone and to find out whether it's currently meeting your parking needs.

Who is included in this consultation?

Every resident and business within parking zone ] has the oppertunity to have their say during
this consuitation.

This bocklet contains a detailed explanation of the proposed parking design for your zone,
During the consultation, we are seeking your views on:

» Proposed parking design changes for the area
# The hours of operation for your zone.

Review design proposals

Parking design
Parking Services will be proposing to change the existing resident and business permit bays throughout
the zone to permit bays in order to standardise the bay types and signage in the area. Both resident
. . as well as business permit holders are able to park in permit bays, therefore reducing the need for
Rev I ew Of Pa r k I n g Zo n e J resident and business bays. The standardisation of signage will reduce the cost of implementation and
maintenance of the parking bays throughout the zone as there will be less variations in terms of types
of signs needed on each street. This change will not impact residents” parking needs.

Pay and display

A number of areas have been identified within Parking Zone ] where additional visitor parking bays
Q u ee n s b r i d g e (shared use bays} can be introduced in order to improve parking opportunities for visitors and to assist

local businesses. There are currently 70 business permit holders in zone 1. shared use parking bays can

be utilised by all permit holders within the parking zone.

Pa r k i n g co n s u I tat i o n Please see the attached questionnaire for the list of proposed changes.

& Hackney S
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Operational hours

We have received requests for longer hours of operation from some residents within the Broadway
Market area in zone 1. Based on these requests, we would like to know your views on whether the
current operational hours in zone ] are meeting your needs or if residents and businesses would prefer
longer hours of operation in their area. The curent hours for your Parking Zone J are:

Menday to Friday 8:30am-6:30pm
Residents and businesses can provide their feedback on their preferred hours of operation aswell as

any comments on the questionnaire provided. The dedsion on the preferred hours of operation will
be based on the majority support receved from the area.

Disabled bays

As part of the review process, all existing disabled parking bays are audited to ensure that they are
still required by the registered user. In addition we also assess the level of general use disabled bays
in the zone and will consider installing additional bays dose to shops and other amenities in the
areawhere necessary.

Broadway Market

Background

The Council is committed in its Transport Strateqy to making Hackney's roads safer for everyone
living. werking and visiting the Borough. The Coundil's Streetscene department is proposing changes
to the current parking arangements on Broadway Market to contribute to achieving those aims.

The Broadway Market Engagement Study carried out in 2017 highlighted a number of concems
shared by businesses, residents and visitors to Broodway Market. Many respondents felt that the street
was ‘too narrow for the current traffic and parking arrangement, which involves a combination of
two way traffic, parked cars and high volumes of cyclists and pedestrians’. Additionally, ‘respondents
described qyclists and vehicles using/being pushed ento the pavement facilitated by the flush kerb
and encouraged by parked cars and oncoming traffic reducing the street width'. The Mayor of
Hackney's manifesto is committed to improving and supporting local shepping centres and street
markets by restricting vehicle traffic on Broadway Market and impreving the ervironment for
pedestrians and cydists.

Congestion and overcrowding along Broodway Market also make it difficult for essential delivery
wvehides to park near to the businesses they are sevidng. These vehides then often park on the
footway damaging the footway creating a trip hazard and additional cost of maintenance for repairs.

Proposal

Based on the feedback received, we are consulting residents in the Broadway Market area on changes
proposed to the current parking layout on Broadway Market which aim to create a safer. more
pleasant environment for everyone using this area, espedally for pedestrians and oydlists.

The proposed changes include;
+ Converting two of the existing Shared Use spaces into Disabled parking spaces on Broadway Market,
outside the medical centre near the junction with Duncan Road.
+ Converting all remaining parking bays on Broadway Market between Westgate Street and Ada Street,
to “restricted Loading bays " with the allowed loading times to be:
Monday to Friday and Sunday — Loading only permitted from 10am-12.00 noon
and 2pm to 3pm and from 7pm—7am
+ Saturday — Mo change to existing controls. Broadway Market remains a Pedestrian Zone,
Mo vehides between barm-8pm. with the exception for T1 permit holders during spedified times
of 6=10am and &-8pm.

Additional engagement

Hackney Council appreciates that there are avariety of loading and access requirements amongst the
businesses on Broadway Market. During the consultation period, Streetscene officers will be canvasing
the businesses on Broadway Market directly, to ensure we have the dearest picture of their needs.

Useful facts

Drawn from the 2017 engagement work representing the views of 672 respondents induding

30 local businesses:

At least 85% of visitors to Broadway Market armive by bike or on foot.

65 % of respondents feel that there is too much traffic on Broadway Market and 58% feel that
vehide speeds are too fast.

82% of respondents stated that they would support solutions to reduce trafficin the area

90 % of respondents would support solutions to improve conditions for walking and oyding.

The most commen suggestion from respondents on how to improve Broadway Market was to reduce
traffic on Broadway Market. Suggestions as to how to do so consisted of either dosing the road to
through traffic. making it one way, or pedestrianizing it entirely. This will be the focus of a future
engagement and consultation exercise.

The second most commion suggestion for improvernent invelved the reduction of parking. Hackney
Council feel that the proposed changes to the parking provision on Broadway Market will reduce
trafficvolumes.

The 2017 Sustrans report can be found on our website:

L inark irevi
ion. gov.
pss ¥-g T ) L
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Dunston Road, Denne Terrace

To facilitate tree planting and improve the environment. the Council's Streetscene department have
proposed to re-locate parking bays from the south side of Dunston Road and Denne Terrace. to the
oppesite side of the road and replace existing parking bays with tree planting and double yellow lines.
This complements a separate preposal being progressed by the Council’s Streetscene department

to dose Dunston Road at Haggerston Road {not subject to this censultation) te improve the parallel
walking and gyding reute along the Grand Union Canal between Kingsland Road and Mare Street.

Review consultation process

Informal consultation

As stated above, PZs are reviewed to ensure that they still continue to meet the needs of the
community. A consultation pack including o questionnaire is delivered to all affected residents
and businesses in the area.

We would like to hear from you, even if you do not drive or own a vehicle, as parking may affect
you as a pedestrian or cyclist and the people who visit you.

Results analysed
Drecisions whether to retain or amend operational hours or
zone design (if required) made under delagated authority

Any objections are considered

I

Statutory consultation

Once the public consultation has been completed and any recommendations approved, the Coundl
is then required to camy out a statutery consultation. This requires for a Traffic Management Order
notice to be advertised in the Hackney Today for a period of 21 days. This process allows anyone to
formally declare their representation on the changes proposed. Al representations received will be
considered where, the Coundl is required to draft a dedision audit report detailing the objections and
its recommendation on whether these objections will be upheld or not. The report is then approved
by the Assistant Director of Public Realm prior to the measures being implemented.

How can I have my say?

“fou can have your say by completing the attached questicnnaire and retuming it using the Freepost
envelope enclosed or online by visiting www. gov.uki/ parking-hys by Friday 12 July 2019.
Please note:

‘We will not take into consideration any responses received after the closing date.

Only original copies of consultation questionnaires will be accepted. We will not accept photocopies
of the questionnaires received. If you require any additienal questicnnaires, please contact us using
the details below and anather consultation pack will be sent out to you. Altematively, you can also
provide your feedback online via the Council website; www.hackney.gov.uk/parking-hys

Please complete the endosed questionnaire and retum it to us using the freepost envelope provided
by Friday 12 July 2019.

1f you have any comments on the proposed changes, please let us know what these are in the
comments section in the encosed questionnaire.

For further informatien on the consultation please contact Parking Services on 020 8356 8877

or consultparking@hackney.gov.uk

Alternatively you can visit www.hackney.gov.uk/parking
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What happens next?

Consultation closes
Date: Friday 12 July 2019
Closing date of consultation and last day to return your questionnaire,

Consultation results

Date: October 2019

Consultation results will be made available to the residents and businesses. A summary consultation
pack detailing the results will be sent to all residents and businesses in the area by post and will be
available on the Hackney website.

1f you have any questions regarding the consultation please contact us through the Hackney Service
Centre on 020 8356 8877 or email: Itparking@hackney.gov.uk

Frequently asked questions

Are PZs just a money making scheme for the Council?

Nao. By law revenue generated from PZs must be invested back into transport related improvements
such as concessionary fares meeting costs relating to the provision or operation of, or of fadilities for.
public passenger transport services. The London Borough of Hackney uses any surplus from its Parking
account to contribute towards its charge for the London-wide Freedom Pass scheme.

How do you decide upon the design changes to the zone?

Priorto the start of consultation, we analyse the permit occupancy, Penalty Charge Notice (PCN) issue
rates, pay and display revenue data and parking stress survey data on a street by street basis.
Throughout the six week consultation we receive feedback in the form of questionnaires, telephone
queries and letters and door knocking interviews. All feedback is taken into consideration in the
formulation of final design changes. Every attempt is made to balance the needs of all service users.

Can I submit more than one consultation response?

Only one consultation response will be accepted per person. If you would like to submit more than one
questionnaire from the same household, please ensure that you provide your name as the Council will

only accept mare than one questionnaire from the same address if a name has been provided. Thisis

to ensure that there are no duplications.

Whatif I live on an estate?

There are a number of Council housing estates in the areawhich have their own parking regulations;
these are independent of parking zones andwould not be affected. However, as an estate resident
youwould still be entitled to have your say on the existing design and hours of your zone.

What if I own a motorcycle?

Motorcydles can be parked free of charge in all bays within a PZ where residents and businesses can
park (this excludes Zone B where parking for maotorcycles are restricted to metorcycle bays only),
except forin pay and display bays.

Motorcydes should be parked at a right angle to the kerb and if possible, at the end of the parking
bay. You should use dedicated motorcycle bays if available, rather than resident permit bays.

Where can I load/unload if I receive deliveries?

Actve loading and unloading can take place on all single and double yellow lines where there are
no loading restrictions as well as within parking bays. For any spedific requests, such as removals,
you can request a dispensation or a bay suspension. Please visit our website for more information

www.hackney.gov.ukfparking

What if I have a Blue Badge or a Companion Badge?

Blue Badge holders are eligible to park in all shared use bays (pay and display and permit) and pay
and display only bays for an unlimited amount of time and on single and double yellow lines for a
maximum of 3 hours, providing there are no loading restrictions in place and that the vehide is not
causing an obstruction. Blue Badge holders may also use any disabled bay.

Companion badge holders can park in the same bays as Blue Badge holders, but have the added
advantage of being able to park in resident and permit parking bays within their home parking zone.

For more information on Companion Badges please visit:
bad.

P

What if I live on a private road?

If you live on a private road which falls within the consultation area, your road will still be induded in

the consultation. Although your read will rernain free of controls, you will still be entitled to have your
say. If youwould like your road to form part of the existing zone please let us know in the comments

box of the enclosed questionnaire.
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Do you consider road safety?

‘When reviewing parking restrictions, we have taken into account the safety of both pedestrians

and motorists. We install either single or double yellow lines (no waiting at any time) to help prevent

unsafe parking.

Any design changes are made in consultation with the Emergency Services (Ambulance, Fire

Service and the Police) to ensure that there is sufficient read width to allow for the safe passage

of emergency vehides.

All design changes will conform to the design stondards recommended by the Department for

Transport (OfT). Most existing yellow lines in existing design have been placed for safety or access

reasons and would be unlikely to change. Examples of these are:

+ Junction protection — double yellow lines placed around the edges of road junctions to ensure visibility
for drivers, cydists. and pedestrians. and to allow space for wheelchair and prom users to safely cross.

+ Double yellow lines painted across access points to private property and housing estates, so that we
can remaove any obstructing vehides.

+ Yellow lines painted along narrow roads to improve access or provide a passing peint for vehides

What if [ live on a Car Free Property?

A Car Free Property will designated under a car free restriction in a planning legal agreement, and
should be included in your lease or deeds. If you live on a Car Free Property you can still have your
say on the hours of your parking zone but you are not eligible to purchase a parking permit. You are
however, eligible to purchase visitor vouchers for your visitors.

If youwant to apply for a permit and are not sure if you live in one of these areas please call us on
0208356 8877.

How will you use my personal information?

Hackney Council is a Data Controller under the General Data Protection Regulation (GDPR). We hold
the information given to us for the specific purpose of processing and managing parking consultations
only. Under the GDPR any information you provide may be disclosed to other organisations in order
for this local authority to perform its duty to protect public funds it administers, and to this end may
use the information you have provided for prevention and detection of fraud. It may also share this
information with other bodies responsible for auditing or administering public funds for these purposes

You can read more information about this and also about your Data Protection rights in line with the
praovisions of the General Data Protection Regulation and Data Protection Act 2018 by geing to

ps/ gov.uk/pi y This includes how to contact the Data Protection Officer, how
long your information is held, and how we process your personal information. Printed copies of the
Coundil's Privacy Notices can be provided on request.

More information
For more information about the cost of permits and visitor vouchers please refer to our website
www.hackney.gov.uk/parking or call Hackney Parking Services on 020 8356 8877.
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If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it fo the address below.

Bengali a
415 WA 9 (@ T 7 e T m e
T B AT T e S any e e,
3 ST TS I A, &

Feremt =z a3 Stowm s cFas =t

Somali [m}
Haddii aad jeclaan lahayd in asd ogaato
waxa dokumeentigani sl eegago fadlan
calaamadi godka ku haboon, ku gor
magacaaga, cinwaanka iyo telefoon
lambarkaaga boggan dhankiisa hoose ka
dikna ku celi cinwaanka hoose.

French o
Si vous dasirez connaitre le contenu de ca
document, veuilez cocher |a case appropriée
et indiquer votre nom, adresse et numéro de
télephone au bas de cette page etla
renvoyer & ladresse indiguée cidessous,

Spanish a
Sl desea saber oe lo que trata este
documento, margue la casila

corre: diente, escriba su nombre,
direceion y numero de tekéfono al final de
esla pagina y enviela a la siguiente direccion,

Kurdish a
Ger hun dixwazin bizanibin ku ev dokument
¢l dibéje, ji kerema xwe qutika minasik
igaret bikin, nav, navnigan 0 hejmara
telefona xwe li J&ré ripel binivisin 0 wé ji
navnigana jérin re bisinin.

Turkish [}
Bu dokumanda ne anlatildigini Sgrenmek
istiyorsaniz, lutfen uygun kutuyu

i 0y k, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip.
asafidaki adrese ginderin

Polish m]
Jesli cheasz dowiedziec sig, jaka jest resé
tego dokurmentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesel rinigjszej strony

| przeslij na ponizszy adres.

Vietnamese a
Néu ban wndn bigt i Liéw niy 06 gi bily
dénh dilu vio hibp thich hdp, didn @n, dia
chi va &8 dién thoni efia ban vho cufli trang
nay va gift lai theo dia chi dudi day.

Urdu [m]
LR LS e palies o8 e _aly Wl w T 51
UL T 5 S el 2 5
ri 5 i 1 e O 4 il Lyt AR

T s g S d e e

Chinese (m]

SARAR AR S SO TR A 7

FTESTHEAFT R » TEAE RIS T

%@ﬁf B (0 e = i R (e T
ikt -

If you would liks this d

tin any of the foll

of in another language not

li above, please complete and send the form to the address below.

In large print m]
On Disk m]

In another language, please state:

In Braille
On audio tape

1

Name:

Address:

Tel:

Return to: Please use the envelope provided

Prostecs oy Hackeey Disige, Cemermssicatiors B et « My 2013+ HOS330
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Have your say on the Proposed Parking Zone ]
Review (Queensbridge)

Please use BLOCK capitals when completing the questionnaire and tick the boxes
that apply to you. Please return this questionnaire by 12 July 2019 using the freepost
envelope provided.

Section 1:
Q1. About you

Your name (optional):

Your address (required): Street Number

Street Name:

Postoode:
Email address (optional):
Q2. Are you a... -
Resident D Business D Both D

have\:l yourl.zsay (Hackney
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Section 2: Operational hours

Q3. Please choose the operational days and hours you prefer for your zone.
Monday-Friday 8:30am—6:30pm (current hours of operation) EI
Monday-Saturday 8:30am-6:30pm D

Section 3: Proposed Design

Q4. This section provides a list of the design proposals for your Parking Zone (PZ).
Please refer to the proposed map which shows the location of the changes.
You can also view the map on our website at hackney.gov.uk/parking-hys

ID  Street Location Proposal Yes/no?
(please circle)
1 Albion Terrace Junction with Remove no loading
Mayfield Street restriction pesi el
2 Bocking Street Entire road Change all resident and
permit bays to shared used Yes No
{permit or P&D)
3 Broadway Junction with Reduce no loading restriction i N
Market Andrews Road to a length of 12m = g
] Bush Road At side of Off Licence Remove loading bay and ¥ "
replace with no waiting es e
and no loading at any
time restrictions
5 Bush Road West of current Remove no loading . v
loading bay restriction = &
6 Bush Road At side of The Five Points | Change Sm of shared ¥ N
Brewing Company use bay to loading bay s o
7 Bush Road Mear junction with Change resident bay v N
Sheep Lane to shared use = e
8 Celandine Drive | Junctions with Richmond | Remove no loading Yes Nao
Road, Evergreen Square, restriction
Mapledene Road and
Middleton Road
2 Dunston Road Mear junction with Change resident bay Yes No
Kingsland Road to shared use
10 | Dunston Street | At side of No. 258 Change shared use bay . N
Kingsland Road to pay and display &3 o
11 | Dunston Street | Between Acton Mews Change permit bays
and Stean 5treet to shared use = A
12 | Ellingfort Road Qutside Mos. 2to0 18 Merge adjoining permit and . N
shared use bay into single e °
shared use bay




ID  Street Location Proposal Yes/no?
(please circle)
13 | Evergreen Junction with Remove no loading Yes N
Square Celandine Drive restriction E
14 | Haggerston Outside Nos. 264-268 Change resident bay v N
Road Haggerston Road to shared use es o
15 | Helmsley Street | All Change permit bay Y N
to shared use = g
16 | Holly Street Junctions with Richmond | Remove no loading
Road, Mapledene Road, restriction Yes No
Jacaranda Grove and
Middleton Road
17 | Jacaranda Grove | Junction with Holly Street | Remove no loading v N
restriction = &
18 | Jackman Street | Adjacent to Mos. 2-20 Change permit bay Y N
Jackman Street to shared use s o
19 | Lamb Lane Between Mentmore Change permit bays v N
Terrace and Elizabeth to shared use e g
Fry Road
20 | Lomas Drive Junctions with both arms | Remove no loading
of Lomas Drive and restriction Yes No
Mapledene Road
21 London Lane Outside Nos. 9-11 Change resident bay
London Lane to shared use s Mo
22 | London Lane Outside Nos. 23 to 29 Change resident bay
London Lane to shared use Yo Ne
23 | Mapledene Road | Junction with Celandine Remove no loading " N
Drive, Holly Street, restriction = g
Lomas Drive
24 | Mayfield Road Junction with Albion Remove no loading v N
Terrace restriction es o
25 | Mayfield Road Adjacent to War memeorial | Change resident bay ¥ N
to shared use = g
26 | Middleton Road | Junction with Remove no loading v No
Lansdowne Drive restriction es
27 | Sidworth Street | Entire road Change permit bays
to shared use Yes No
28 | Sidworth Street | Outside "The Laundry/ Remove section of permit
Monohaus’ bay across dropped kerb Yes No
29 | Stean Street Western kerb between Lee | Change permit bays . -~
es

Street and Dunston Street

1o shared use
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1D

Street

Location

Proposal

Yes/no?

(please circle)

30 | Stean Street Western kerb between Lee | Remove "Keep Clear’ zig zag Yes No
Street and Dunston Street | markings and replace with
double yellow lines
31 | Westgate Street | Opposite Wexham Change permit bay to Vas No
Apartments shared use
32 Richmond Road | Nos 2 to 86 Boundary change = move Yos No
into Zone ]
33 | Broadway Broadway market, Convert two existing Yes No
Market outside medical centre Shared Use spaces into
near junction with Disabled parking spaces
Duncan Road.
34 | Broadway Between Westgate Street | Convert all remaining Yes No
Market and Ada Street parking bays to “restricted
Loading bays'” with the
allowed loading times to be:
Meonday to Friday and
Sunday — Loading only
permitted from
10am-12.00pm and
2pm to 3pm and from
Tpm=Fam
35 | Dunston Road Between Stean Street and | Relocate parking bays to the
Haggerston Road opposite side of the road, Yes Mo
replace existing parking
bays with tree planting and
double yellow lines
36 | Denne Terrace Between Haggerston Relocate parking bays to the
Road and opposite side of the road, Yes No
Queensbridge Road replace existing parking

bays with tree planting and
double yellow lines
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Q5. Please provide any other comments or suggestions you may have about the parking
design and proposals in your PZ.

Section 4: How was it for you?
Q6. Please tell us your opinion of the consultation pack. Choose one option in each line.

a) Consultation pack: Useful I:l Mot useful I:l
b) Information in the leaflet: Just right || Too much [_] Not enaugh [_]
c) Questionnaire length: Just right I:I Too long |:| Too short |:|

Thank you for completing the questionnaire.

Dt Protection
Hadney Counol will use the nformation you have provided for the fallowng purposs(s)

Mo persenal infarmatsan you hove green us will be passed on to third parties for commencial purposes. Our policy i thot ofl mformotion wall be shared
ampny officers ond other ogences where the legal framessark allows it, iF this wall help to mmprove the sevice you recese ond to develop other services. [F

you do nat wish certain information about you to be exchonged withan the Counal, you con request thot this does not happen
All mformatsan prowided will b= honded under the Doto Protecton Act 1998 strict controls”
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1 Introduction

This report dstails the sngagement caried out by Sustrans on behalf of London Borough of Hacknay
(LBH) and Transport for London (TfL) in Broadway Markst for Quistway Apex Junction to London
Fields from November 2016 to January 2017.

This report is intsndad to give an overview of the sngagemant procass in Broadway Market,
Hackney.

This report will:

Explain the engagement process so far on Broadway Market
Explain the community feedback outcomes recsived from over 572 people and draw together
common themes

Demenstrate transparency

11  Background

Quistways are part of the Mayor's Vision for Gyciing in Londen. They are a new network of direct and
easy to follow cycle routss throughout London

Quistway Apex Junction to London Fisids (QALF) will start at Apex Junction, Old Strast, and end at
London Fieids. In tha London Borough of Hacknay the routs will run via Rivington Strast, Columbia
Road and Goldsmiths Row before reaching Broadway Market.

Broadway Markst is a narrow road that has an unusually high concentration of both cycles and
pedsstrians. Though volumes of traffic themsaives are not high, the nature of the road layout (sialom

parking and a fiush kerb) on the one hand prevents visibility and further narrows the road, whilst also

creating tha illusion of a pedastrianisad area and pushing vehiciss and cycles onto the pavement dus
to lack of spacs.

Broadway Market was highlighted during the Quistway feasibility study phase as needing traffic
reducing intarventions in order to meat Quistway standards, resolve conflicts batween road users
and improve conditions for pedestrians and cyclists.

1.2 Sustrans role and remlit

Sustrans has over thirty years’ experisnce in delivering sustainable transport solutions and are
experts in community engagement. Based on this and through the tender process, TiL selected us
as their delivery partner for the Quistways programme in December 2014.

Sustrans provide support and capacity to TfL and the London boroughs by providing the project
managament role on every routs. Boroughs ara also abls to commission us to provide tachnical
suppert and community engagsment on Quistways if nesded.

The aim of this phass of angagement work on Broadway Markst was to:

*  Discover the appetits for trafiic reduction in the area and highlight what and whers traffic
issues are

* Reach a wide audience and ensure businesses are contacted directly.

LBH will dacids tha next steps using the guidanca of resident fesdback, ratail surveys and traffic
count data.

The dslivery of this report summarises the findings from the surveying work done in the arsa and
feedback from key and the assi

Broachway Market engagement roport n B Fabruary 2017
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Sustrans is not the decision making body on Quistways; th final decision on sach design solution
lies with TfL or the relevant London borough, whichever owns the land or road in question.

1.3 London Borough of Hackney role
Hacknay commissioned Sustrans to camy out the engagement work in order to objectively identify

users’ concems and approach change on Broadway Market from a blank siata parspactive. The
council had not identified a design scheme to persus prior to the engagement work.

2 Summary of key findings
Findings

+  65% of respondents fael that thers is 100 much traffic on Broadway Markst and 58% fesl that
vehicls speads ars too fast.

82% of raspondants stated that thay would support salutions to raducs trafic in the area

90% of respondents would support solutions to improve conditions for walking and cycling.

Issues

London Fields crossing: The most commonly raisad issus was the junction of Westgats
Street, Lansdowne Drive and Broadway Market, which is the area respondents fesl is most
unpleasant to cross.

Managing space on the street: The second most common issue raised related to the whole
strast fesling too narrow for tha combination of bidirectional traffic, parked cars and high
volumas of cyclists and padastrians. Respondsnts described cyclists and vshicles using/
being pushed onto the pavement, facilitated by the flush kerb, and encouraged by parked
cars and oncoming traffic reducing the strast width.

Many respondents said that cyclists travel too fast along Broadway Market.

Many respondents fes! that Broadway Markt lacks pedsstrian crossing points.

Hackney Council statad that illsgal pavement parking is a commonly raisad issus on Twittsr
and other communication channels.

The Broadway Markst Traders Association stated that cyclists using tha pavement on market
days is a cause for concerm.

Suggestions

+  Reducing traffic: The most common suggastion from raspondsnts was to reducs traffic on
Broadway Market. This consistad of sither closing the road to through traffic, making it one
way, or pedestrianizing it entirely.

Parking: The second most common suggastion for improvement was tha reduction or
removal of parking.

Many respondants would like to sas a signalisad or cycls crossing at London Fislds crossing.

Many respondants mentioned a cycls lans to segregate cyclists from pedsstrians and cars,
and slowing speeds of vehicles on Broadway Markst.

Many respondants would like to a6 mors seating, gresnary and cycle parking on Broadway
Markst.

Broaduway Market angagemen repart . February 2017

4 Findings

41  Perceptlon survey questions

The following questions were included in the perception survey (see Appendix 2)
Q1: Ars you a local resident, business owner/employse, visiter to the area?

Q2: Why do you normally come to Broadway Market?

Q3: How do you nomally travel to or through Broadway Markst?

Q5: Do you agres or disagres that traffic on Broadway Markst is too fast?

Q6: Do you agres or disagras that thers is too much traffic on Broadway Market?
Q7: Do you think Broadway Markst is safe to walk on?

Q8: Do you think Broadway Markat is safs to cycle on?

Q9: Ara thera any parts of the road that you find unpleasant or difficult to use?
Q10: What would you do to improve thess?

Q11: Would you support measures to reduce traffic on Broadway Market?

Q12: Would you support measures to improve the area for walking and cycling?
Q13: What public realm improvements would you make to Broadway Markst?

Q14 (Businessas/traders only): What ars your spacific loading and dalivery requirsments?

4.2 Key results of the perception surveys
Of thosa who respondad to sach quastion:
*  40% of people travel to Broadway Market on foot and 37% by bike
*  64% of paople agres that thars is too much traffic on Broadway Market

* 62% of paople would support measures to reduce traffic on Broadway Markat

48% feel safs walking along Broadway Market

329 feal safs cycling along Broadway Market

57% fesl that vehicle speeds in the area are too high

90% would support measures to improvs the area for walking and cycling

When asked which parts of Broadway Markst fesl unplsasant to uss, the most common
responss was the Westgats Street, Lansdowns Drive and Broadway Markst junction

The mast commeon suggestion from respondents on how to improve Broadway Market was
to reducs traffic on Broadway Markst. Suggestions as to how to do so consisted of either
clesing the road to through traffic, making it one way, or pedestrianizing it entirsly.

The second most common suggestion for improvement involved the reduction of parking.

The third most commen suggastion was the improvemant of tha junction of Westgata Straat,
Lansdowne Drive and Broadway Market through either signalisation or a parallel cycle
crossing.

Broashuay Market rgagermart repeet Fabruary 2017

3 Broadway Market “Discover” process overview

‘Wo wrote to 1,155 houssholds and businesses in the Broadway Market arsa and received
survey responses from 672 people, by pest, online and through on-street surveying betwesn
November 2016 and January 2017.

In addition, 309 paopls respondad to an indepandant on-strest ratail survey betwaan
Septamber 2015 and Dacsmber 2016.

From November 2018 to January 2017, Sustrans ran a “Discover’ engagement process on
Broadway Market and the surrounding area. This was primarily to gather information from people
living on Broadway Markst and in tha surrounding natwork of streats, business owners on Broadway
Markst, and visitors to the strest.

Surveys and mail outs

1,155 houssholds in the roads surrounding Broadway Markst (see Appsndix 1) wers sent a lsttsr in
the post with information on the purpose of the survey and how to access it online, as well as a copy
of the survey itssif.

Pop-up events

In the *Discover” phasa five pop-up events wers held to survey locals in the Broadway Markst arsa.
The surveys wers identical to the online survey. The pop-ups were designed to engage a wide range
of people who visit Broadway Market at different times and use different forms of transport. The
events took place on a weekday during the moming peak (Bam — 10amj, on a weekday during the
svaning peak (Spm — Bpm), outside Londen Fields Primary at the end of the scheol day (2.30pm —
4.30pm), on a weekday mid-afternoon (3pm-5pm) and during the Saturday market day (8am-2pm)

and Market Traders

All business establishments on Broadway Market received the survey in the post, and Sustrans staff
mads a follow up visit to sach to ton. Mar survay on the spot
and some followed up online. All were lsft a flyer with a link to the survey if unable to complets it
during the visit

Sustrans also engaged the Broadway Markst Traders Association, mesting the Chair; and we
followed up with a visit to sach market stall to remind traders to complete the survey and to give
them a chancs to raspond in person if they wished.

103 of the 672 respondaents are businessas or markst stall holders.

Promotion

Tha survey had besn availabla oniins, emailed to Hacknsy Cyclists (LCC) and promotad on fiyars at
sach of the five pop up events.

Who we engaged

Of the 1,155 houssholds and businesses engaged with, we received the following number of
responses:

Oniline responses: 320
Postal responses 49

Pop up survey sessions: 266
Email responses:

Visiting businesses: 33

Total: 672

Brosdway Market engagernent report = Fabruary 2017

» Seating, greening and cycle parking are the mast common suggestions for ways to improve
public reaim.

4.3 Quantitative data findings

The charts below show the collated responses to all quantitative questions (01-Q8 and Q11-Q12).

I AM A

aesizenci¢39) [TV IINICICOOCINIONAY e

Business or trader

MUV 422
Vi:knrt:ﬁ(ﬁ?estreet |||| ||| 10%
Justtravelling |||| || 99,

through (53)

Resident, and a

business or trader || 39,
(21)
other (3] | €1%
P g 00 ) s00
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| COME TO BROADWAY MARKET

For the morning and evening commute (146)

To go shopping (131)

All the time (108)

Other (63)

To g towork (53)

In the evenings to socizlise (43)

During the school run [41)

Oceasionzlly (3)

To go shopping and to socialise (8

For the morning and evening commute, and to
20 snopping (7)

To go towork and to go shopping (7) | 1%

To go to work and to socizlise (6) Il 1%

For the morning and evening commute, and to

<1%
sodialise
For the morning and evening commure, toga | o
shopping, and to socialise (2)
o 0 100 130 200
0 st submission to | Hackrey Fabruary 2017

| TRAVEL TO BROADWAY MARKET

on foot (272)

By bike (253)

8y bike and on foot (51)

8y car (26)

By car, on foot and by public
transport (22)

Public transport (22)

8y car and on foot (12)

By public transport and on foot (8]

By bike, by car or on foot (6) ||| <1%

AlE) | =1%

Other (4) | <1%

8y bike and by publictransport (1] | <1%
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HOW WOULD YOU RATE YOUR EXPERIENCE OF

USING BROADWAY MARKET ON A SCALE OF 1-5
(WHERE 1 1S WORST AND 5 1S BEST)

<o ] e I
3um)|IlllIIIlllllIIIIIIIIIIIIIIIIIIIIIIIIII1“‘
EBI)IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII15%
1(55) 9%
T
- S

"TRAFFIC SPEEDS ARE TOO FAST"

= Strongly agree (191) = Agree (184) = Not sure (75) m Disagree [173) m Strongly disagree (28)

2 i Borough of Hackray

42




"THERE IS TOO MUCH TRAFFIC"

= Strongly agree (232) mAgree (191) @ Not sure (72) & Disagree (142) & Strongly disagree (16)

"BROADWAY MARKET IS SAFE TO WALK ON"

& Strongly agree (59) = Agree (253) = Not sure (104)

= Strongly disagree (68)

= Disagree (169)

Broadway Hacknay

0% 10% 20% 30% ams s0% 60% 0% B0% 0% 200%

Borough of Hackrey

"BROADWAY MARKET IS SAFE TO CYCLE ON"

= Strongly agree (35) mAgree (173) = Notsure (141) = Disagree (223) = Strongly disagree (78)

"BROADWAY MARKET IS EASY TO ACCESS"

= Strongly agree (104) = Agree (354) = Not sure (69) = Disagree (89) m Strongly disagree (30)

15 Broadway Market sngagarment report Sustrans subrmission 1o London Borough of Hackosy
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Yes, to reducing cyclists (2) | <1%

WOULD YOU SUPPORT MEASURES TO REDUCE
TRAFFIC ON BROADWAY MARKET?

e HHHHHH‘HHHHHHHHHHHHHHH‘HH o

No (0]

Notsure (18] | 3%

o Fabruary 2017

4.4 ‘Qualitative data findings

Questions 10, 11 and 14 asked respondants to detail the parts of Broadway Markst they find most
unpieasant to use, their thoughts on how the issuss coukd be improvad or additional facilities they
would ks to 588, and any specific public rsalm Improvements they would like to ses.

Individual issues were extracted from responses and grouped into commen themes in order to
understand what iSSus were most common..

441  Q10-Issues

When asked “Ars thers any parts of Broadway Markst that you find unpleasant to uss, in tarms of
safsty, conveniencs or comfort?” by far the most commonly raised issue related to the junction
of Westgate Street, Lansdowne Drive and Broadway Market. This issus was raised by 129
respondsnts.

Respondents deseribed this junction as being very difficult to gat through on a bike, on foot and in a
vehicle, dus to the lack of designated space for cyclists, the biind comers on both sides of the
approach and the build-up of vehicles blocking accass to the junction.

Westgate Strest, Lansdowne Drive and Broadway Market junction

Broadway Market enggement report Susirars submissicn o Landon B

February 2017

WOULD YOU SUPPORT MEASURES TO
IMPROVE BROADWAY MARKET FOR WALKING
AND CYCLING?

v (AN MERORUAIID s

Mo (43)

Yes, just for walking (13) || 2%

e §

Mot sure (7) 1%

Yes, justfor eyeling (1) | <1%
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o
bikes. You have to wait
or traffic to stop for
pedestrians on the
2sbra. Crossing and
les don't always
o space, me:
you have to
through the traffi

T

Gyclists often wait at tha junction for a
podastrian to set foot on the zebra crossing,
for a chance to cross. Howsver when this
happens, often a car heading westbound is
stopped right in front of the axit from
Broadway Market - blocking th exit.
Somatimas cyclists try to waave around cars
in this situation, taking longer than car drivars
are happy to wait; cars start moving while
Gyclists are trying to move and partly hidden
from view. The other pattarn is

edge into the roa
ming from the west before
in the path of an oncoming ca
dangerous.

Cyclists heading
northbound can't
sea traffic heading
sastbound on
Wastgate Stro
bocause of the
bend in the road

Selected responses describing issues around the Westgate Street, Lansdowne Drive and Broadway
Market junction.

Broadway Market engagemers report S.sirans subission o London B
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The next most common responses were not about a specific location, but referred to the
street as a whole, describing the space as generally too narrow for the combination of bi-
directional traffic, on-street parking and multiple users.

Saveral respondents refarenced parking as being a primary sourcs of conflict, narrowing the straet,
which lsads to vehicles and bikes using the pavement. The parking also leads to poor visibility,
which makes it difficult for pedastrians to cross.

try to pass
n both sides,
pass parked
vans, squeezing cyclists
onto the

Al parts of the road have
parking on one side,
changing side intermittently.
This makes cars salom
through and get stuck
waiting for other cars to get
past, bikes and pedastrians
and up getting mixed up in
this.

pedestrians.

The parking that funnels
two-way traffic into one
lane makes the space
dangerous for cyclists
and pedestrians.
Cars/vans often mount
the pavement to get past.

The amount of traffic pulling
n and out of parallel parking
on Broadway can be
dangerous. Further, as itis
such a narrow strip, the
build-up of traffic trying to
overtake each other can
make it a tricky passageway
to ride through,

Selected

the involved in the of bi traffic,
on-strest parking and muitipie users

February 2017

Brosdway Market engagement report

The Ada Street and Broadway Market junction was the second most commonly cited location
that i to use. The main issus is around priorities being unclsar,
or ignored, with cyclists and drivers treating Broadway Markst as th continuation of Pritchard’s
Road, and net signalling when entering or exiting sither street. The visibility on the junction is poor in
both directions, and pedestrians describe Ada Street as being very difficul to cross.

Ada Street and Broadway Markat junction

ey Fabruary 2017
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The street is frequently described as tao narrow for parking and bi directional traffic. Image source:
London Borough of Hackney

Broaduway Markel engagement report Sustans sib = Fabruary 2017

The high volume of vehicles, the presence of vehicles on the pavement, and vehicle speeds
were raised issues. Several cited i i and speeding cyclists
as issues.

Parking on the pavement was a commonly raised issue. Image source: London Borough of Hackney

Broadway Maket sngagemant repert <.ciro Fabruary 2017
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The Andrews Road and Broadway Market junction was the third most commonly cited
unpleasant location, becauss of poor visibility, vehicles approaching it too fast, and it being difficult
1o cross on foot.

The lack of pedestrian crossing points on Broadway Market was a frequently raised issue.
Because of the volume of vahicles and cyclists using the strest, particularly at moming and svening
peak times, it is difficult for padestrians to find a gap in the traffic to cross the road. This is further
complicatad by the on-street parking, which means that pedestrians somatimes try to cross the road
from betwean parkad cars, whera they cannot be seen by oncoming traffic. Several people
describad the fiush kerb as giving pedestrians the imprassion, at quiater timas, that the strat is
pedestrianised, and encourages them to walk in the road without looking for traffic.

Many respondents, particularly the market traders, referenced the fact that the Saturday pedestrian
zone, which prohibits cycling during market hours, is not enforced. This rasults in conflict
between pedestrians and cyclists in a busy and namow space.

Several i the as too narrow, or fesl that the café and restaurant
tables take up too much space on the pavemants.

= ‘

Andrews Road and Broadway Market junction

gh of Hackne) Fabruary 2017
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Bin collaction blocks the north end of Broadway Market during the evening paak
Dericote Street and Croston Street are rat runs

It s difficult to park on Back Road on Saturdays

Thera is poor visibility at the Jackman Strest and Broadway Market junction

Thera is a lack of coverad cycla parking on Broadway Markst

The Sheep Lane and Ada Strest junction fesls dangerous when driving

There is a looss paving stone in the middle of the road near Gat and Mutton bridge

000000y

Crossing the Walshpool Strest and Broadway Markst junction feels unpleasant

442  Ot1- Suggestions
In answer to the quastion “Do you have any thoughts on how thess issuss could ba improved, or
additional facilities you would like to see on Broadway Market?”, the following themes recurred:
The most commonly mentioned suggestion was to restrict traffic on Broadway Market Psople

referred to ‘closing to through traffic’, ‘pedestrianisation’ ‘restricting traffic’ or ‘reducing traffic’.
Some also suggestad making the straat ona way and closing it to traffic at cartain times only.

“I'd lo o
arket pedestrianist
d

‘I would actually like to
see Broadway Market
closed to traffic (or at
least limited to
unloading only), so it is
safer for pedestrians
and cyclists. Currently it
isn't really that safe for
anyone.'

commuter route so keeping
pe s and cyclists

It's crazy that
the road is
open to
through traffic.
not necessary

“Just make tha whols thing
pedestrianised all day svery day
axcept for unloading for
businesses, a bit like the top end
of Mars Street. Then add a proper
wide cycle lans, a bit like that
which is currently further down the.
road near the Hackney Gity Farm
and the hospital development”

Selscted responses describing suggestions as to how to restrict traffic on Broadway Market

Hackne) February 2017
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The map below shows the less common location-specific issues which were raised by a small
number of respondents

L) ‘Bush foad

Ads Sireet |

A e Shesp Lans and Westgats Strsat junction fesls dangarous when driving
A There are too many HGVs on Broadway Market

A\ Thers is too much traffic on Westgate Strest

A\ Thers is poor visibity at the Duncan Road and Broadway Markst junction

The signals at the Whiston Road and Pritchard’s Road junction are poorly timed

February 2017
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The second most common theme was parking which, as mentioned in Q10, is perceived as
narrowing the space and reducing visibility.

Many suggested reducing parking or removing it altogsther, followed by parking on one side of the
road only, parking only for deliveries, and allowing deliveries at certain times only. A few people also
mentioned enforcing parking laws about parking on pavements, and a couple of people requested
further parking spaces.

‘No parking
apart from
disabled and
deliveries.”

‘Loading and unloading for
traders to be done at specific
times such as midday during

week and momings and evening

in weekends outside of the
market hours.’

Traffic light instead of
3 Zebra crossing by park as

crossing points f s @ very busy road &
pedestrians crossing for pedestrians-
school children especially

Sefected i regarding parking

of Hackney February 2017




The third most common theme to emerge was the improvement of the Westgate Street,
Lansdowne Drive and Broadviay Market junction through sither signalisation or a parallel cycle
crossing. A small number of respondents also mentioned the need to siow cyclists coming from the
park. Using a mirror to improve visibility at this junction was also suggested.

“...1 think the junction at
Broadway/Westgate requires a
tiger zebra crossing for cyclists
to negotiate as the bend in the

road obscures view of traffic,

and the zebra crossing means
that cars stopped there block

passage - so cyclists have to

take a "leap of faith” and go
when it “seems” clear’

e way parking
to improve
sightlines’

Sslscted rasponses describing suggestions regarding London Flelds junction

lany people requested measures to control driver and/or cyclist speeds, citing lower speed limits,
Mlﬂmlng cyclist speads, or traffic calming methods.

“Cyeling speeds need to be reduced. Many cyclists treat Broadway Market as a main road, not taking
Into account other road users.”

A commen suggestion was to separate road users with a clearly demarcated cycle lane,
regardalss of whather vehicle traffic was raduced.

“it will be important to have clear segregation of cyclists.”
“it would b great to see segregated cycie lanes in both dirsctions”.

Many people made commenis about addressing cyclist, driver and pedestrian behaviour and
all users to be of others - signs and leafiating wera suggested.

The issues involved were: stopping cyclists and drivers from using the pavements, slowing speeds,
and enforcing tha padestrian zona on markst day with batter signage.

“it's an attitude issue. Pedestrians nesd 10 get used to a heavily used cycle thoroughfars, and cyclists
need to take into account the large amount of pedestrians. They shouldn't speed through like on a
nermal road.”

“Remindars that pedestrians, cyciists and motorists all use this road.”

A number of people suggested a need for pedestrian crossings — at Ada Street and Andrews Road
junctions and along Broadway Markst itsaif, when tha issus of crossing through large volumas of
cyclists was raisad. Ona parson also requastsd a crossing opposits the bus stop on the bridga.

9 Broadway Market engageren report <
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Adz Siraey
BT Ade Stragr

Make Shesp Lans one way
Reducs traffic speads on Back Road

Removs saating on Benjamin Closa to detar anti-social bshaviour
Provids cycle parking for disablad cyclists

Gloss Beck Road to through traffic

Increase seating and market stalls in Benjamin Close

444 d

Introduce GPZ on Back Road

Broaway Market angagermart repert <o
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Other themes mentioned less frequently were:
*  Ada Street Junction priority - To make the priority straight on at Ada Strest junction
*+  More cycle parking

«  Better disabled access: It was pointsd out that ssating on the pavement obstructs access

Also mantionad was tha lack of disablad parking, and accassible parking bays.

“I'm a disabled resident and can't ever visit the
market at the weekends due to lack of disabled
parking. Whilst | appreciate there is a desire to

pedestrianize Broadway Market, | am very
concemed this would lead to disabled people being
further excluded from it at “all* tmes due to lack of
parking nearby...| would like to see additional
disabled parking bays being provided adjacent to
the market to make it more accessible to those with
mobility issues. | also cycle a recumbent tricycle,
and would welcome more cycling docks, with
provision for larger / wider bicycles such as mine
{or cargo bikes stc).*

Other locations

Some paople raised the issus of addressing traffic in the area holistically and overall - specifically
reducing or restricting traffic on Westgats Strest and Lansdowne Drive, closing Beck Road to
through traffic and prohibiting non-resident parking, improving Whisten Foad and Sheep Lane
junctions, and a roundabout at Goldsmiths Row junction.

Other suggestions

Increassd acesss through cycls hire docking stations, moving bus stop at Westgats Strest away
from the band in the road, widening pavements to increasa space.

Tha map below shows the le: location-specific: st ons for
raised by a small number of respondents.

h wers.

Broadway Marke! ngagerment report Sustrans subrmission o London Bero iackney February 2017

Separate phasing of lights for northbound and southbound flow at Pritchard’s Road and
Whiston Road junction

Replace traffic lights with roundabout at Pritchard’s Road and Whiston Road junction
Introduce a zebra crossing at Andrews Road
Fix the loose paving stone north of the Cat and Mutton bridgs

Introduce mini cab drop off point at each end of the strest

oo0®0® @

Provide a signed altemative Saturday routs via Shesp Lans

443 Q14 - Public realm

In answer to the question “What public realm improvements would you maks to Broadway Market?”
respondents most commonly stated seating, greenery and cycle parking.

More bins and recycling points and better lighting wars also common answars.

Thers wara several lsss common general suggsstions made:

* publicart
« cCTv
+ apostbox

* afountain
* limit stroat fumiture

« children’s play facil

* considerate cycling/driving signage.

There were several location specific suggestions made:
*  public square at Welshpool Street and Benjamin Closs
*  pava the area betwsan Walshpool House and Broadway Markst
«  improvs seating at Banjamin Closs and outsids Walshpool Housa
*  Remova tha rallings betwsan Waishpool Houss and Broadway Markst
*  public square outsids of the Dove Freehouse

*  public spaca at northern and of Broadway Markst.

Broadiway Market argagermart repert = o

on Barough of Hackre Fabruary 2017
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4.5 Retall Survey

Tha ratail survey was carried out by DJS Markst Ressarch over sleven days in September 2015 and
December 2016. DJS surveyors asked 309 shoppers questions on how they travelled and from
whers, and thair views on traffic issuss on Broadway Markst. The survey also capturad EDI
monitoring data.

451  Retail Survey key findings

s The majority of shoppers arrived on foot (61%), bus (16%) or bika (%)

*  £1% support measuras to limit traffic

* 92% of people travelied less than 5 miles to Broadway Market

*  47% said there was too much car traffic, and 40% said it was about right.
For full raport, sae Appendix 3.

4.6 F Kk from and the y Market Traders
Assoclation

The most commonly mentioned theme, particularly among traders, was the speed and volume

of cyclists, particularly those who use the market on despite it being a i

zone. They i 105 ing the ian zone.

There was ne commen thems regarding dslivery and loading requirsmsnts from businesses on
Broadway Markat. Businessas nesd deliveries at varying times throughout the week. Not all requirs a
parking space. Soms businesses already deliver to the back of the shop or on side strests, or would
be able to do so.

The Broadway Market Traders Association are not in favour of infrastructure changes which would:
* Reduce the number of stalls which fit onto the markst

*  Requirs maintsnance or ragular action on their part - the current gats is opened and closed
by the market manager for example, not the council, and the traders would rather not have to
carry out any additional tasks of this kind

Prevent traders from loading or unloading
= Prevent their customers from accessing the market.

The Broadway Market Tradars Association acknowladgs that the parking situation on the strast
could be improvad, for example by implementing residents only, short stay and loading only.

They would support an f the market . ing th ber of market stalls.

4.7  Feedback from Hackney Councll

LB Hackney stats that they regularly receive comments via Twitter relating to ilagal pavement

parking

“Sustrans conducted an t exerciss on Broadway Market to sesk views on how the traffic
everyone

‘on Broadway Market could work better for and hear views about using Broadway Market -
what the issues are and what can be done to improve it.

to London Barough of Hackney Fabruary 2017

4.8 Traffic Counts

Traffic counts on Broadway Market were carried out in both directions between 2 February 2016 and
February 2016.

* Thes day (week) averags number of motorised vehicles travelling northbound in a 24 hour
period is 1293

The 5 day (week) average number of bicycles traveliing northbound in a 24 hour period is
1405

Tha 5 day (wesk) averags number of motorised vehicles travalling southbound in a 24 hour
period is 2433

Tha 5 day (wesk) averags number of bicycles travaliing southbound in a 24 hour period is
1271

More traffic travels south in the moring and north in the evening

Traffic peaks occur at 8am and Epm

Traffic speeds average betwsen 12 and 13.6 mph and the 85" percantils is betwesn 15.9 and
17.4, within the 20mph limit.

5 Conclusion

1,155 households were sent a perception survey and 672 surveys
and facs to face.

e completad online, by post

Tha findings demonstrats that thers is a strong appstits for tha reduction of traffic on Broadway
Markst and improvements to junctions, particularly the northem end of Broadway Markst, Ada Straat
and Andrews Road.

Thars is a strong senss that the whols strest fesls too narrow for the combination of bidiractional
traffic, parked cars and high volumes of cyclists and pedsstrians.

Traffic reduction was the most common suggsstion from respondants on how to improva the stragt
Suggestions as to how to reducs trafiic includsd closing the read to through traffic, making it one
‘way, or pedestrianizing it entirely.

Thers is a strong appatits for parking reduction

Lordon Borough of Hackney February 2017

As the highway authority for Broadway Market, the Council receive feedback from the local
community regarding the issues experienced in this area. Parking and loading issues on Broadway
Market have been highlighted through Twitter during the engagement period, showing vehicles
parking on double yeliow lines and on the fotway. The Council have requested that this fesdback is
included in the report in order to accurately reflect issues raised outside of the Sustrans engagement
process but relevant to the study area.”

E Lundun Feeldz 2- Follow
LundunFeeioz

cracked paving on #broadwaymarket. who
funds repairs @hackneycouncil? us, or
businesses illegally pavement parking?

of Hackrey Fabruary 2017

6 Appendices

6.1  Appendix 1 - Broadway Market engagement area

s
L T—

L TC
6 Pads @ s n
The Gt & e

o Lordon Barough of Hackney February 2017
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6.2

Appendlx 2 - Survey

Date/ume:

Facknzy I Leing Broacway Market and how s
might be improvzd. IFyou would ik an ciectronic version of this survey, sloase leave your email

acress with staff o emall broadweymarkersustrans org uk
Fasteode ernail
[l e it =
[ 12 aremployee / 3
describes you) isitor to the area / just traveliing throuzh the areal
Cther

Tor meamy pm
‘commute/ an the school run/ in the eveningsto
socialise/ for work

Gther:

Tcome here [pie ase Crale Wik & mor
applicablc]

Haw de you nermally travel to or through

Viclking { excling / drivingf public transpart/
Broadway Marker? other

How wou'd you ret your experience of using | 1 [z 3 | E
Brozuzy Marker? (1= worst and 5.= best) I I
Do you agree or desagree with the following Strongly | Agree | Not sure | Disagree | Strangly
STaTements about Eroadway Market? agee disagree
Traffic speedsare o foxt
Tiers i o much T
Braadway Market i safe 1o cycle on
Eraadvay Market b safe 10 walh on
it easy 10 access Broadway Markes
Bre there ary pars ol Bromd ay Market Tt
YOU RN UNgIEaS3INT 10 USe, I Tarms ot Sy,
canenience or comfort?
Do you have any thaughts on how these issues.
o D improves, of aucitonal Taclies you
would e 10 £ee on Brosdway Markat?

WOUIE YoU SURPOTE MEREITEE T2 raduce 2
on Broadway Market?

WoUIE Yo SUppOTT Measres 1o Mmprave
Eroadway Market far walking and cycling?

What, if any public reaim improvements would
you meke to Erostway Market?

For traders] businesses onlys

Fleas el us What Specinic 0ading
Fequirements you have for your business i e
Ky TS for deliveries, nuMBer of eliveries
TrOLENOUT the Week/ parking far business
venicle stc.

,e,....m.. P
T, tra

Broauey Market angagermar repert <ot

To=2dyrs

Findings: which shops
have been visited today...

d ineludod:

Bradbury's

La Bouche
Climpsan‘s
Bella Vita

e ¥
15% 12% 8% B8% 6% 6% 6%

Gthar shaps mantioned ware visited by
less than 5% of the shoppers su

 Hackney

+ Hackrer Fabruary 2017

Fabruary 2017

6.3

Broadiway Market argagemant repert <.

Appendlx 3 - Retall survey findings

Retail Survey:
Broadway Market

000000

Findings: transport used
today by shoppers

The main mades of transport used by shoppers o travel ta Broadway Market included

Car drivars
likely to be
malas (115%)

Two thirds of
famales (67%)
travelled on
faot vs. enly

or aged
45-84 (14%)

tra

L X

Mera than
10 miles

The largest number who

Q2% iectven e

to Broadway Market nine out of the 23 shoppers

Broadway Markel angagermen report =

Fabruary 2017

February 2017
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= A variety of people shop at
Findings: attitude Broadway Market and visit
t . i 2 wide range of shops

Shoppers were asked
thair opinions about the
amount of car traffic
‘on Broadway Market:

Almost a half say More than three
there is too much car fifths of shoppers
traffic on Broadway Market surveyed support

measures to limit
traffic in the vicinity

If you have
any questions
or would like
to hear more...

gs: support for
ures to limit traffic

research

i e 000000

£ Hackoe, February 2017

41 Broadway Market engagement report Hackney February 2017 42



Zone J Review Proposals] e\ /L
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Dunston Road and Denne Terrace

E
i

Hove parking boys
to the opposite
slde of the road

and reduce
parking spaces to
provios rew iree

1 planting I
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This product is based on mapping data licensed from Ovdnance Survey
with the permission of HMSD © Crown Copyright 2019. Allrights reserved.
Licence number 100019635, 2019
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APPENDIX 3: Zone J Review Consultation

FINAL DESIGN & HOURS OF OPERATION
BOUNDARY.

& Hackney
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APPENDIX 4: Zone J Review Consultation

Equality Impact Assessment.
& Hackney

London Borough of Hackney
Equality Impact Assessment Form

The Equality Impact Assessment Form is a public document which the Council uses to demonstrate that it
has complied with Equalities Duty when making and implementing decisions which affect the way the
Council works.

The form collates and summarises information which has been used to inform the planning and decision
making process.

All the information needed in this form should have already been considered and should be included in
the documentation supporting the decision or initiative, e.g. the delegate powers report, saving
template, business case etc.

Equality Impact Assessments are public documents: remember to use at least 12 point Arial font and plain
English.

The form must be reviewed and agreed by the relevant Assistant Director, who is responsible for ensuring it
is made publicly available and is in line with guidance. Guidance on completing this form is available on the
intranet.

http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

Title and purpose of this Equality Impact Assessment:
| Parking Zone J Review. |

Purpose of this Equality Impact Assessment:
| Project/Schemel/Initiative Review |

Officer Responsible: (to be completed by the report author)

Name: Muhibun Nessa | Ext: 1279

Directorate: Neighbourhood and Department/Division: Parking Services
Housing

Corporate Director: Aled Richards Date: June 2019

o Loty

Comment :
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http://staffroom.hackney.gov.uk/equalities-based-planning-and-decision-making

PLEASE ANSWER THE FOLLOWING QUESTIONS:

1. Please summarise the service, function, policy, initiative or saving. Describe the key objectives

and outcomes you expect. Make sure you highlight any proposed changes.

e The aim of the project is to review Parking Zone J, in accordance with the Council's
Parking and Enforcement Plan (2015-2020).

e |n addition, since the last review in 2008 there have been changes to the zone including
new developments, road layout changes and new safety schemes which have been
introduced. As a result, the zone is being reviewed to ensure that the parking design is
reflective of these changes and meet the needs of the residents and businesses in the
area.

e Through localised consultations, residents and businesses are given the opportunity to
have their say on the design of the parking controls, including the location and type of
parking bays and operational hours to ensure the PZ meets the needs of local users.

The review also aims to ensure that the parking restrictions comply with current safety standards
outlined by the Department for Transport.

2. Who are the main people that will be affected?
Consider staff, residents, and other external stakeholders.

Local residents, business owners, disabled motorists, Waste Services and Emergency
Services (Ambulance, Fire and Police) are the main people affected and consulted as part of
operational reviews.

The review will have no direct impact on any particular groups within the parking zone as none
have been identified. Instead, it looks to ensure the proposals reflect the needs of the whole
community within this zone.

3. What research or consultation(s) have been carried out?
Please provide more details, together with a summary of what you learned.

The project includes a consultation with all stakeholders on the existing design of parking controls
as well as the hours of operation for the zone.

Consultations will take place with internal teams (Streetscene, Waste Services and Planning) to
ensure their views are taken into account in the design stage. External consultation also takes
place with the Emergency Services, including the Fire Brigade, Police and London Ambulance.

A separate audit is carried out on all disabled bays prior to the consultation to ensure that any
bays being used by Disabled Residents are not removed.

As part of the public consultation all local residents and businesses in the parking zone will be
consulted for a 6 week period and will be sent a consultation leaflet, a questionnaire and a map
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outlining the proposed design changes. This allows everyone within the zone to have a say on the
proposed changes.

4. Equality Impacts

This section requires you to set out the positive and negative impacts that this decision or
initiative will have on equalities.

4 (a) What positive impact could there be overall on different equality groups and on cohesion and

good relations?

The public consultation provides an open forum for all local users to have their say on the design
of local parking controls. The reviews have a positive impact on all road users (motorists,
pedestrians and cyclists) by creating a safer road environment and by creating parking
restrictions which meet the needs of all road users.

As there are already controls in place, reviewing these to suit the needs of the residents and
businesses will mean that there will be better parking facilities available for people to use.

Should the hours of operation be extended to include Saturday controls between 8.30am to
6.30pm, all permit holders will have better protection against visitors into the area, specifically
around Broadway Market. The extension of controls will also prevent displacement parking from
nearby areas.

4 (b) What negative impact could there be overall, on different equality groups, and on cohesion

and good relations?

Due to existing parking restrictions being in place, there is likely to be very minimal impact on the
parking ability of different groups. There are no specific groups in this zone which the Council
need to make any special exemptions for.

There could be some opposition to parking related changes which may affect all groups in some
way through the proposed changes in parking design. For example, residents may reject
proposals to change parking bays from resident to permit as this allows business permit holders
to park in these bays. In addition, where disabled bays are audited and removed as part of this
process, disabled drivers visiting the borough may be impacted by the reduction in disabled bays.

An open and transparent consultation process will help to ensure maximum response and allow
all groups and stakeholders to address their concerns. Where a parking proposal is not
supported, we will review these individually to make a decision on whether they should go ahead
or not.

If there is a majority support to change the hours of control, whereby we extend controls to
include Saturdays, this could have a negative impact on all residents as it would mean they would
need to purchase visitor vouchers to cover the additional day.
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5. Equality and Cohesion Action Planning

Please list specific actions which set out how you will address equality and cohesion issues identified by this

assessment. For example,

All actions should have been identified already and should be included in any action plan connected to the

Steps/ actions you will take to enhance positive impacts identified in section 4 (a)
Steps/ actions you will take to mitigate the negative impacts identified in section 4 (b)
Steps/ actions you will take to improve information and evidence about a specific client group, e.g. at

a service level and/or at a Council level by informing the policy team

(equality.diversity @hackney.gov.uk)

supporting documentation, such as the delegate powers report, saving template or business case. You need
to identify how they will be monitored. The Assistant Director is responsible for their implementation.

Outcomes
L. . highlighting how Timescales / Lead
No Objective Actions these will be Milestones Officer
monitored
Financial Impact of | Concessions in place Ensuring the
possible extended for the first two books ghe J Review .
. concession is in . Muhibun
1 | controls on elderly | of visitor vouchers for . . Implementation
. . place with permits Nessa
and disabled elderly and disabled stage
: ) system
residents residents.
Companion badges
for all blue badges are
Financial Impact of free of charge, shogld Ensuring the .
) the hours of operation L J Review :
possible extended concession is in . Muhibun
2 be extended the . . Implementation
controls on . .| place with permits Nessa
. : companion badge will stage
disabled residents . system
cover disabled
residents for an
additional day.
Ensure there are
Impact on disabled | adequate parking .
L o : During the
visitors due to facilities available for | Through feedback o .
: . lifetime of the Muhibun
3 | removal of disabled | blue badge holders - and regular review :
: ) : project and post | Nessa
bays as aresult of | i.e pay and display of DB parking bays. | . :
. implementation
audits. and general use
disabled bays.
Remember

Assistant Directors are responsible for ensuring agreed Equality Impact Assessments are published
and for ensuring the actions are implemented.
Equality Impact Assessments are public documents: remember to use at least 12 point Arial font and

plain English.

Make sure that no individuals (staff or residents) can be identified from the data used.
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